Question START

                             PRESS "1" TO START.                                

                      PRESS "EXT" AND AT FIRST DIAL TONE,                       

                      PRESS "CHARGE" BUTTON, THEN 300374.                       

             AT SECOND DIAL TONE, DIAL 9-1-AREA CODE-PHONE NUMBER.              

                        PRESS "1" TO RESTART INTERVIEW.                         

PROJECT:  Third-Party Lending Study -- Survey of Businesses Receiving ED Loans  

TYPE:     Commercial                                                            

DATE:     May 3, 2002 (Final Print Version)                                     

Question CONTINFO

FIRST CONTACT:      ______________________________                              

SECOND CONTACT:     ______________________________                              

THIRD CONTACT:      ______________________________                              

TITLE:              ________________________________________                    

BUSINESS:           __________________________________________________          

PHONE NUMBER:       ___________   EXT. _____                                    

     WHICH IS THE FIRST FIELD ABOVE THAT CONTAINS INFORMATION?                  

     1    CONTACT                                                               

     2    TITLE                                                                 

     3    BUSINESS                                                              

     WHICH IS THE LAST CONTACT FIELD THAT CONTAINS INFORMATION?                 

     1    FIRST                                                                 

     2    SECOND                                                                

     3    THIRD                                                                 

Question ALERT

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

BUSINESS:                __________________________________________________     

PHONE NUMBER:            ___________   EXT. _____                               

     PREVIOUSLY BEEN LEFT A MESSAGE TO CALL ASPEN?                   __         

     PREVIOUSLY REQUESTED A COPY OF THE LETTER BE FAXED?             __         

     PREVIOUSLY TOLD US THEY WOULD COMPLETE THE PHONE SURVEY AT                 

     ANOTHER TIME?                                                   __         

     PREVIOUSLY REFUSED TO PARTICIPATE?                              __         

                            [PRESS "1" TO CONTINUE]                             

Question RING

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

BUSINESS:                __________________________________________________     

LENDER:                  __________________________________________________     

PHONE NUMBER:            ___________   EXT. _____                CATINUM:  ____ 

                      PRESS "EXT" AND AT FIRST DIAL TONE,                       

                      PRESS "CHARGE" BUTTON, THEN 300374.                       

             AT SECOND DIAL TONE, DIAL 9-1-AREA CODE-PHONE NUMBER.              

     WHAT HAPPENED WHEN THE PHONE RANG?                                         

     01   PHONE ANSWERED                                                        

     02   NO ANSWER                                                             

     03   BUSY SIGNAL                                                           

     04   FAX/MODEM LINE                                                        

     05   VOICE MAIL; LEFT MESSAGE                                              

     06   VOICE MAIL; NO MESSAGE LEFT                                           

     07   NON-WORKING NUMBER (NOT IN SERVICE, ETC.)                             

     08   NUMBER CHANGED -- NEW NUMBER PROVIDED                                 

     09   NUMBER CHANGED -- NEW NUMBER NOT PROVIDED                             

     10   OTHER OUTCOME WHERE PHONE NOT ANSWERED BY A PERSON                    

Question NEWPHONE

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

BUSINESS:                __________________________________________________     

PHONE NUMBER:            ___________   EXT. _____                               

     * ENTER NEW TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______          

                                [SKIP TO RING]                                  

Question INTRO_A

BUSINESS:      __________________________________________________               

LENDER:        __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

A.   Hello.  My name is [INTERVIEWER NAME].  I’m calling from Aspen Systems     

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.  May I please speak with (the) (CONTACT/TITLE)?               

     [IF ASKED WHAT THIS IS ABOUT, PRESS F1 OR CLICK ON HELP FOR EXPLANATION]   

     1    CONTACT AVAILABLE NOW (CALL TRANSFERRED)          [SKIP TO INTRO_K]   

     2    CONTACT ANSWERED PHONE                            [SKIP TO INTRO_L]   

     3    CONTACT NOT AVAILABLE RIGHT NOW                                       

     4    CONTACT AT DIFFERENT NUMBER/LOCATION                                  

     5    CONTACT NO LONGER WORKS THERE                                         

     6    ACCESS TO CONTACT DENIED/REFUSED                  [SKIP TO REFUSAL1]  

     7    WRONG NUMBER???                                   [SKIP TO INTRO_C]   

Question INTRO_A1

BUSINESS:      __________________________________________________               

LENDER:        __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

A.1  Then, would (SECOND/THIRD CONTACT) be available?  [IF ASKED WHAT THIS IS   

     ABOUT, PRESS F1 OR CLICK ON HELP FOR EXPLANATION]                          

     1    YES, AVAILABLE NOW (CALL TRANSFERRED)             [SKIP TO INTRO_K]   

     2    CONTACT ANSWERED PHONE                            [SKIP TO INTRO_L]   

     3    NO, NOT AVAILABLE RIGHT NOW                       [SKIP TO INTRO_G]   

     4    CONTACT AT DIFFERENT NUMBER/LOCATION              [SKIP TO INTRO_H1]  

     5    CONTACT NO LONGER WORKS THERE                     [SKIP TO INTRO_B]   

     6    ACCESS TO CONTACT DENIED/REFUSED                  [SKIP TO REFUSAL1]  

Question B_INTRO

IF NEW PERSON ON LINE:                                                          

B.   Hello.  My name is [INTERVIEWER NAME], and I'm calling from Aspen Systems  

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.                                                               

IF INTRO_A = 5                                                                  

B.   Perhaps you can help me anyway . . .                                       

Question INTRO_B

BUSINESS:      __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

B.   [DISPLAY APPROPRIATE INTRODUCTION FROM ABOVE]                              

     A few weeks ago, we sent a letter detailing an upcoming survey concerning  

     business lending or financing by the (LENDER).  As part of this survey, I  

     have questions about the *business and its borrowing history, how the loan 

     from the (LENDER) was used, the jobs that were created or retained as a    

     result of the activity, and so forth.  Can you tell me who would be the    

     best person to answer questions such as those?                             

     1    YES (CAN PROVIDE NAME)                            [SKIP TO INTRO_F]   

     2    YES (CALL TRANSFERRED WITHOUT GETTING NAME)       [SKIP TO INTRO_K]   

     3    PERSON ON LINE IS CORRECT CONTACT                 [SKIP TO INTRO_F]   

     4    CORRECT CONTACT IS AT DIFFERENT NUMBER/LOCATION   [SKIP TO INTRO_F]   

     5    NO/NOT SURE                                       [SKIP TO INTRO_E]   

     6    WANTS COPY OF LETTER BEFORE CONTINUING            [SKIP TO INTRO_M]   

     7    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL1]  

     8    WRONG NUMBER???                                                       

Question INTRO_C

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

PHONE NUMBER:            ___________   EXT. _____                               

C.   Let me just verify -- Have I reached (the)                                 

     (BUSINESS)?                                                                

     1    YES                                               [SKIP TO INTRO_B]   

     2    NO; NO CONNECTION TO BUSINESS                                         

     3    NO; REACHED DIFFERENT PART OF SAME BUSINESS       [SKIP TO INTRO_H2]  

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

Question INTRO_D

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

BUSINESS:                __________________________________________________     

D.   I may have dialed incorrectly.  Is this (PHONE NUMBER)?                    

     1    YES                                               [SKIP TO WRONGNUM]  

     2    NO                                                                    

     3    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

                        I'm sorry to have bothered you.                         

                          [PRESS "1" TO BEGIN AGAIN.]                           

Question INTRO_E

BUSINESS:      __________________________________________________               

LENDER:        __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

E.   Is there someone else there who might know with whom I should be talking?  

     1    YES                                                                   

     2    NO                                                [SKIP TO CONTUNKN]  

     3    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL1]  

Question INTRO_F

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

F.   What's (your/his or her) name and title, please?                           

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    DOESN'T KNOW                                      [SKIP TO CONTUNKN]  

     5    REFUSES TO PROVIDE                                [SKIP TO REFUSAL1]  

F.1       * ENTER NAME:  ______________________________                         

F.2       * ENTER TITLE: __________________________________________________     

   [IF INTRO_B = 3, SKIP TO INTRO_L; OR IF INTRO_B = 4, SKIP TO INTRO_H1;       

                              OTHERWISE, CONTINUE]                              

Question INTRO_G

BUSINESS:      __________________________________________________               

G.   Is (PHONE NUMBER) (extension (EXT NUM)) the best number at which to reach  

     (the) (CONTACT/TITLE)?                                                     

     1    YES                                               [SKIP TO INTRO_I/J] 

     2    NO                                                                    

     3    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

Question INTRO_H1

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

H.1  May I please have the telephone number at which (the)                      

     (CONTACT/TITLE) can be reached?                                            

     1    CAN PROVIDE PHONE NUMBER                                              

     2    DOESN'T KNOW                                      [SKIP TO CONTUNKN]  

     3    REFUSES TO PROVIDE                                [SKIP TO REFUSAL1]  

H.a       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

H.b       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

   [IF INTRO_A OR INTRO_B = 4, SKIP TO CALLBACK; OTHERWISE, SKIP TO INTRO_I]    

Question INTRO_H2

FIRST CONTACT/TITLE:     ______________________________                         

SECOND CONTACT:          ______________________________                         

THIRD CONTACT:           ______________________________                         

PHONE NUMBER:            ___________   EXT. _____                               

H.2  Can you give me the telephone number for (the)                             

     (BUSINESS)?                                                                

     1    CAN PROVIDE PHONE NUMBER                                              

     2    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO WRONGNUM]  

H.c       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

H.d       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                              [SKIP TO CALLBACK]                                

Question INTRO_I

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

I.   Can you connect me with (the) (CONTACT/TITLE), please?                     

     1    YES (CALL TRANFERRED)                             [SKIP TO INTRO_K]   

     2    NO                                                                    

     3    ACCESS TO CONTACT REFUSED/DENIED                  [SKIP TO REFUSAL1]  

Question INTRO_J

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                          CATINUM:  ____ 

J.   Generally, when is the best time to try to reach (the)                     

     (CONTACT/TITLE)?                                                           

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

     1    CONTINUE                                          [SKIP TO CALLBACK]  

     2    ACCESS TO CONTACT REFUSED/DENIED                  [SKIP TO REFUSAL1]  

     3    LEFT NUMBER FOR CONTACT TO CALL ASPEN WHEN AVAILABLE                  

Question INTRO_K

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

LENDER:        __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                          CATINUM:  ____ 

K.   WHAT HAPPENED WHEN YOUR CALL WAS TRANSFERRED?                              

     1    ANSWERED BY CONTACT                               [SKIP TO INTRO_B/L] 

     2    ANSWERED BY GATEKEEPER/THIRD PARTY                [SKIP TO INTRO_A/B] 

     3    GOT VOICE MAIL FOR CONTACT; LEFT MESSAGE                              

     4    GOT VOICE MAIL FOR CONTACT; NO MESSAGE LEFT                           

     5    GOT VOICE MAIL FOR GATEKEEPER/THIRD PARTY; LEFT MESSAGE               

     6    GOT VOICE MAIL FOR GATEKEEPER/THIRD PARTY; NO MESSAGE LEFT            

     7    PHONE NOT ANSWERED                                                    

     8    OTHER OUTCOME                                                         

Question L_INTRO

IF NEW PERSON ON LINE                                                           

L.1  Hello.  My name is [INTERVIEWER NAME].  I’m calling from Aspen Systems     

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.                                                               

IF INTRO_A OR INTRO_A1 = 2                                                      

L.1  Good (morning/afternoon).  As I mentioned, I'm calling on behalf of HUD.   

IF INTRO_B = 3                                                                  

L.1  Thank you.  Now, as I mentioned, . . .                                     

Question INTRO_L1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

L.1  [DISPLAY APPROPRIATE INTRODUCTION FROM PREVIOUS SCREEN BASED ON WHAT HAS/  

     HASN'T BEEN SAID PREVIOUSLY]                                               

     In a recent letter, we explained that we're conducting a national study of 

     business lending or financing in HUD community development programs,       

     including the Community Development Block Grant and the Section 108 Loan   

     programs.  One of the programs we're studying is a business loan program   

     operated by the (LENDER) with funding from HUD.                            

     We understand that your *business received a loan from the (LENDER).  I'd  

     like to ask you a few questions about that loan and the business activity  

     it financed.  The information you provide may help increase the flow of    

     loans from the (LENDER) to *businesses such as yours in the community.     

                            [PRESS "1" TO CONTINUE]                             

Question INTRO_L2

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

L.2  Your participation is voluntary.  However, we're contacting only a small   

     number of *businesses from across the country that received loans such as  

     yours.  Therefore, your experience with the loan from the (LENDER) is      

     extremely important to ensuring that we obtain a complete picture of the   

     types of loans made.  Please be assured that the data you provide will be  

     kept strictly confidential.  That is, information that would allow the     

     identification of you or your *business will NOT be released to any federal

     state, or local agency.                                                    

     1    NO COMMENT OR AGREES TO CONTINUE                  [SKIP TO INTRO_Q]   

     2    WANTS COPY OF LETTER BEFORE CONTINUING            [SKIP TO INTRO_M]   

     3    WE NEED TO SPEAK TO SOMEONE ELSE                  [SKIP TO INTRO_F]   

     4    DOESN'T REMEMBER LOAN/DIDN'T GET LOAN                                 

     5    REFUSES TO PARTICIPATE                            [SKIP TO REFUSAL2]  

Question INTRO_L3

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

L.3  Perhaps if I give you more information . . .  We were informed that        

     (BUSINESS) received a loan from the (LENDER) in (MM/YYYY) for (AMOUNT).    

     Does that help you to identify the loan I'm referring to?                  

     1    YES, REMEMBERS THE LOAN                           [SKIP TO INTRO_Q]   

     2    NO, STILL DOESN'T REMEMBER THE LOAN               [SKIP TO INTRO_L4]  

     3    RIGHT BUSINESS, BUT NEVER GOT ANY SUCH LOAN       [SKIP TO NOLOAN]    

     4    LENDER, LOAN YEAR AND/OR AMOUNT WRONG                                 

     5    WRONG BUSINESS                                    [SKIP TO INTRO_X]   

     6    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL2]  

     Okay, I'll ask you for the correct information in just a minute.           

                               [SKIP TO INTRO_Q]                                

Question INTRO_L4

BUSINESS:      __________________________________________________               

LENDER:        __________________________________________________               

LOAN INFO:     DATE: __/____        AMOUNT: $__________                         

PHONE NUMBER:  ___________   EXT. _____                                         

L.4  Is there someone else I could talk with who might be familiar with this    

     loan?                                                                      

     1    YES                                               [SKIP TO INTRO_F]   

     2    NO                                                [SKIP TO CONTUNKN]  

     3    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL2]  

Question INTRO_M

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

M.   I'll be happy to see that another copy of the letter is faxed to you.  I   

     just need to check that we have the correct contact information.           

     1    NO COMMENT OR AGREES TO CONTINUE                                      

     2    REFUSES TO CONFIRM/PROVIDE CONTACT INFORMATION    [SKIP TO REFUSAL2]  

Question INTRO_N1

N.   [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

1.   CONTACT:       ______________________________                              

     1   CORRECT                                                                

     2   INCORRECT *______________________________                              

2.   TITLE:         __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

Question INTRO_N3

N.   [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

3.   BUSINESS:      __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

4.   FAX NUMBER:    _____________                                               

     1   CORRECT                                                                

     2   INCORRECT *______________                                              

Question INTRO_N5

N.5  DOES THE FAX NEED TO BE SENT TO THE ATTENTION OF SOMEONE OTHER THAN THE    

     CONTACT (FOR EXAMPLE, HIS/HER GATEKEEPER)?                                 

     1    YES                                                                   

     2    NO                                                [SKIP TO INTRO_O]   

N.6       * ENTER "ATTENTION" NAME:     ______________________________          

Question INTRO_O

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

O.   Okay, we'll send out the letter (tomorrow/Monday).                         

     To help us with scheduling these interviews, I'd like to set up a time     

     right now when we can call you back to conduct the 20-minute interview.    

     1    WILLING TO SET UP CALLBACK                                            

     2    REFUSES TO CONTINUE                               [SKIP TO REFUSAL2]  

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

                            [PRESS "1" TO CONTINUE]                             

Question INTRO_P

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

P.   And let me just check . . .  Is (PHONE NUMBER) (extension (EXT NUM)) the   

     best number at which to reach you?                                         

     1    YES                                               [SKIP TO NEEDSFAX]  

     2    NO                                                                    

     What is your direct number, please?                                        

P.1       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

P.2       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                               [SKIP TO NEEDSFAX]                               

Question INTRO_Q

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

Q.   Before I take up any more of your time, I just need to verify a couple of  

     things with you.                                                           

     First, is or was this (BUSINESS)?                                          

     1    YES                                               [SKIP TO INTRO_R]   

     2    NO                                                                    

     3    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_Q1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

Q.1  Is this the same *business that received a loan from the (LENDER) in (YEAR)

     for (AMOUNT)?                                                              

     1    YES                                               [SKIP TO INTRO_Q2]  

     2    LENDER, LOAN YEAR AND/OR AMOUNT WRONG                                 

     3    NO                                                [SKIP TO INTRO_X]   

     4    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     5    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

     Okay, I'll ask you for the correct information in just a minute.           

Question INTRO_Q2

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

Q.2  What is the name of the *business now?                                     

     1    WILL PROVIDE NEW NAME                                                 

     2    REFUSES TO PROVIDE                                [SKIP TO REFUSAL2]  

Q.3  * ENTER BUSINESS NAME:  __________________________________________________ 

Question INTRO_Q4

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

Q.4  Why was the name of the *business changed?                                 

     1    ORIGINAL NAME JUST RECORDED INCORRECTLY                               

     2    TO REFLECT CHANGE IN SERVICES/BUSINESS ORIENTATION                    

     3    BOUGHT OUT BY/MERGED WITH ANOTHER COMPANY                             

     4    OTHER REASON FOR NAME CHANGE [SPECIFY]                                

     5    REFUSES TO ANSWER                                                     

Question INTRO_R

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

R.   Are we correct in understanding that your *business received a loan from   

     the (LENDER) in (YEAR) for (AMOUNT)?                                       

     1    LENDER, LOAN YEAR AND AMOUNT ALL CORRECT          [SKIP TO INTRO_V]   

     2    LENDER, LOAN YEAR AND/OR AMOUNT INCORRECT                             

     3    NEVER RECEIVED ANY LOAN                           [SKIP TO NOLOAN]    

     4    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     5    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_S

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

S.   Okay then, did you receive your loan from the (LENDER)?                    

     1    YES, LENDER NAME CORRECT                          [SKIP TO INTRO_T]   

     2    NO, LENDER NAME INCORRECT                                             

     3    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_S1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

S.1  From whom did the *business receive the loan?                              

     1    WILL PROVIDE CORRECT LENDER NAME                                      

     2    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     3    REFUSES TO PROVIDE                                [SKIP TO REFUSAL2]  

S.2  * ENTER LENDER NAME:  __________________________________________________   

Question INTRO_T

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

T.   We were told that the loan was originated in (YEAR).  Is that correct?     

     ["ORIGINATED" REFERS TO THE YEAR IN WHICH THE LOAN WAS RECEIVED]           

     1    YES, LOAN YEAR CORRECT                            [SKIP TO INTRO_U]   

     2    NO, LOAN YEAR INCORRECT                                               

     3    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_T1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

T.1  In what year did the *business receive the loan?                           

     1    WILL PROVIDE LOAN YEAR                                                

     2    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     3    REFUSES TO PROVIDE                                [SKIP TO REFUSAL2]  

T.2       * ENTER LOAN YEAR:  ____                                              

Question INTRO_U

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

U.   And is it true that the amount of the loan was (AMOUNT)?  [IF UNSURE, SAY: 

     We're interested only in the ORIGINAL principal that you borrowed.]        

     1    YES, LOAN AMOUNT CORRECT                          [SKIP TO INTRO_V]   

     2    NO, LOAN AMOUNT INCORRECT                                             

     3    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_U1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

U.1  What was the amount of the loan, exclusive of interest and charges?        

     1    ANSWER GIVEN AS WHOLE NUMBER                                          

     2    ANSWER GIVEN IN THOUSANDS                         [SKIP TO INTRO_U3]  

     3    ANSWER GIVEN IN MILLIONS                          [SKIP TO INTRO_U4]  

     4    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     5    REFUSES TO PROVIDE                                [SKIP TO REFUSAL2]  

U.2       * ENTER LOAN AMOUNT:               $__,___,___                        

U.3       * ENTER LOAN AMOUNT IN THOUSANDS:  $___._ ,000                        

U.4       * ENTER LOAN AMOUNT IN MILLIONS:   $__._  ,000,000                    

Question INTRO_V

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

V.   And is the *business location that benefited from the loan at (ADDRESS) in 

     (CITY)?                                                                    

     1    YES                                               [SKIP TO INTRO_AB]  

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

    [* IF INTRO_Q1 HAS BEEN ANSWERED, SKIP TO INTRO_V2; OTHERWISE, CONTINUE]    

Question INTRO_V1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

V.1  Is this the same *business that received a loan from the (LENDER) in (YEAR)

     for (AMOUNT)?                                                              

     1    YES                                                                   

     2    NO                                                [SKIP TO INTRO_X]   

     3    NOT SURE/DOESN'T KNOW                             [SKIP TO INTRO_W]   

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL2]  

Question INTRO_V2

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

V.2  What is the current address of the *business that benefited from the loan? 

     1    WILL PROVIDE ADDRESS                                                  

     2    REFUSES TO PROVIDE                                [SKIP TO REFUSAL2]  

V.3  * ENTER ADDRESS:    _______________________________________________________

V.4  * ENTER CITY:       ______________________________                         

V.5  * ENTER STATE:      __                                                     

V.6  * ENTER ZIP CODE:   __________                                             

Question INTRO_V7

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

V.7  Did we just have the address wrong, have you moved, or is there some other 

     reason for the address change?                                             

     1    ORIGINAL ADDRESS JUST RECORDED INCORRECTLY                            

     2    BUSINESS MOVED                                                        

     3    ORIGINAL ADDRESS WAS FOR DIFFERENT LOCATION OF SAME BUSINESS          

     4    OTHER REASON FOR ADDRESS CHANGE [SPECIFY]                             

     5    REFUSES TO ANSWER                                                     

                               [SKIP TO INTRO_AB]                               

Question INTRO_W

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

W.   Is there someone else in your *business I could talk with who might know   

     about this loan?                                                           

     1    YES                                               [SKIP TO INTRO_F]   

     2    NO/DOESN'T KNOW                                   [SKIP TO CONTUNKN]  

Question INTRO_X

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

LENDER:        __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

X.   Do you know whether (BUSINESS) -- that was at (ADDRESS) in (CITY) -- is    

     still in business, or has moved, or has gone out of business?              

     1    STILL IN BUSINESS WITH SAME NAME/ADDRESS           [SKIP TO INTRO_AA] 

     2    STILL IN BUSINESS WITH DIFFERENT NAME/SAME ADDRESS                    

     3    STILL IN BUSINESS WITH SAME NAME/DIFFERENT ADDRESS [SKIP TO INTRO_Z]  

     4    STILL IN BUSINESS WITH DIFFERENT NAME/ADDRESS                         

     5    GONE OUT OF BUSINESS                               [SKIP TO INTRO_AA] 

     6    NOT SURE/DOESN'T KNOW                              [SKIP TO INTRO_AA] 

     7    NEVER HEARD OF SPECIFIED BUSINESS                  [SKIP TO WRONGBS1] 

     8    REFUSES TO ANSWER                                  [SKIP TO WRONGBS1] 

Question INTRO_Y

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

Y.   Can you give me the current name for (BUSINESS)?                           

     1    YES                                                                   

     2    NO/DOESN'T KNOW                                   [SKIP TO INTRO_AA]  

     3    REFUSES TO ANSWER                                 [SKIP TO INTRO_AA]  

Y.1  * ENTER BUSINESS NAME:  __________________________________________________ 

             [IF INTRO_X = 2, SKIP TO INTRO_AA; OTHERWISE, CONTINUE]            

Question INTRO_Z

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

Z.   Can you give me the current address for (BUSINESS)?                        

     1    YES                                                                   

     2    NO/DOESN'T KNOW                                   [SKIP TO INTRO_AA]  

     3    REFUSES TO ANSWER                                 [SKIP TO INTRO_AA]  

Z.1  * ENTER ADDRESS:    _______________________________________________________

Z.2  * ENTER CITY:       ______________________________                         

Z.3  * ENTER STATE:      __                                                     

Z.4  * ENTER ZIP CODE:   __________                                             

Question INTRO_AA

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

AA.  Do you know a telephone number or name that would help us get in touch with

     the (former/current) owners or managers of (BUSINESS)?                     

     1    CAN PROVIDE NAME AND NUMBER                                           

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE NUMBER ONLY                           [SKIP TO INTRO_AA2] 

     4    CORRECT CONTACT IS PERSON ON LINE                 [SKIP TO INTRO_Q]   

     5    NO/DOESN'T KNOW                                   [SKIP TO WRONGBS1/2]

     6    REFUSES TO ANSWER                                 [SKIP TO WRONGBS1/2]

AA.1      * ENTER CONTACT NAME:    ______________________________               

AA.2      * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

                               [SKIP TO WRONGBS2]                               

Question INTRO_AB

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

AB.  For this survey, we need to know a little about the *business and its      

     borrowing history, how the loan was used, the jobs that were created or    

     retained as a result of the activity, and so forth.  Would you be able to  

     answer questions about these issues?                                       

     1    YES                                               [SKIP TO INTRO_AD]  

     2    NO/NOT SURE                                                           

     3    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL2]  

Question INTRO_AC

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

AC.  Is there someone else in your *business who'd be able to provide this type 

     of information?                                                            

     1    YES                                               [SKIP TO INTRO_F]   

     2    NO/DOESN'T KNOW                                   [SKIP TO CONTUNKN]  

Question INTRO_AD

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

AD.  Great!  This survey will take approximately 20 minutes.  Let me assure you 

     again that the information you provide will remain confidential.  Your     

     answers will not be shared with HUD or the (LENDER) in a way that would    

     permit you or your *business to be identified.  Your information will be   

     used only for research, and will not directly affect your *business or the 

     loan you got.                                                              

     1    NO COMMENT OR AGREES TO DO INTERVIEW NOW          [SKIP TO INTRO_AG]  

     2    VOLUNTEERS THAT NOW IS NOT A CONVENIENT TIME      [SKIP TO INTRO_AF]  

     3    REFUSES TO PARTICIPATE                                                

AE.  Is there a more convenient time to call you back when you'd be able to     

     do the survey over the phone?                                              

     1    YES                                                                   

     2    NO                                                [SKIP TO REFUSAL2]  

Question INTRO_AF

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                          CATINUM:  ____ 

AF.  When would you like us to call you?                                        

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

     [IF TRANSFERRED WITHOUT NAME:  ASK FOR AND WRITE DOWN THE CONTACT'S NAME   

     FOR ENTRY ON THE CALLBACK SCHEDULING SCREEN]                               

     1    CONTINUE                                          [SKIP TO CBTODO]    

     2    REFUSES TO PARTICIPATE                            [SKIP TO REFUSAL2]  

     3    LEFT NUMBER FOR CONTACT TO CALL ASPEN WHEN AVAILABLE                  

Question INTRO_AG

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

AG.  Before we begin, I just want to mention -- As was stated in the letter we  

     recently sent, this survey has been approved by the federal government,    

     as required by law.                                                        

     IF ASKED --                                                                

     Approval received from:  Office of Management and Budget                   

     Study name:              Third Party Lending Study -- Survey of            

                              Businesses Receiving Economic Development Loans   

     OMB control number:      2528-0217 (expires October 31, 2004)              

                            [PRESS "1" TO CONTINUE]                             

Question NAMECHEK

     WITH WHOM ARE YOU CONDUCTING THE INTERVIEW?                                

     1                                                                          

     2                                                                          

     3                                                                          

     4                                                                          

     5    SOMEONE ELSE                                                          

     WHAT IS THE RESPONDENT'S NAME?     ______________________________          

Question Q1

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

1.   Okay, I'd like to start by "filling-in" some missing information about the 

     loan your *business received from the (LENDER).                            

                            [PRESS "1" TO CONTINUE]                             

Question Q2

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

2.   Was this loan interest-free, or was the interest rate you were charged     

     fixed, variable, deferred or something else?                               

     1    INTEREST-FREE LOAN                                [SKIP TO Q.3]       

     2    FIXED-RATE LOAN                                                       

     3    VARIABLE-RATE LOAN                                [SKIP TO Q.2.c]     

     4    DEFERRED-INTEREST LOAN                            [SKIP TO Q.2.c]     

     5    OTHER [SPECIFY]                                   [SKIP TO Q.2.c]     

     6    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.3]       

Question Q2_A

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

2.a  What was the interest rate charged on the loan?  [ESTIMATE ACCEPTABLE]     

     1    CAN PROVIDE INTEREST RATE                                             

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.3]       

2.b       * ENTER INTEREST RATE:  __.__                                         

                                 [SKIP TO Q.3]                                  

Question Q2_C

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

2.c  Rather than take up a lot of your time on the phone, I'm going to fax you  

     a worksheet for recording the specifics of the interest charged on this    

     loan.                                                                      

     1    NO COMMENT OR AGREES TO COMPLETE WORKSHEET        [SKIP TO Q.3]       

     2    DOESN'T HAVE ACCESS TO FAX                                            

     3    CAN'T OR WON'T COMPLETE WORKSHEET                 [SKIP TO Q.3]       

     Okay, we'll mail it to you then.                                           

Question Q3

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

3.   At the time you received this loan, what was its term, that is, how long   

     were you originally given to repay it?  [ESTIMATE ACCEPTABLE]              

     1    ANSWER GIVEN IN MONTHS                                                

     2    ANSWER GIVEN IN YEARS                             [SKIP TO Q.3.b]     

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.4]       

3.a       * ENTER LOAN TERM IN MONTHS:  ___                                     

3.b       * ENTER LOAN TERM IN YEARS:   __._                                    

Question Q4

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

     (Thanks.  My next questions deal with/I'd like to start by asking about)   

     the investment activity that was financed in whole or in part with the     

     loan from the (LENDER).                                                    

4.   Would you please describe to me -- VERY BRIEFLY -- what OVERALL objective  

     the *business had when you obtained the loan?  I'm not interested in just  

     the immediate purpose for which the loan was used, but rather your         

     *business' broader goal that the loan helped to support, if different.     

     01   BUSINESS START-UP                                                     

     02   BUSINESS ACQUISITION                                                  

     03   BUSINESS EXPANSION                                                    

     04   BUSINESS RELOCATION                                                   

     05   BUSINESS RELOCATION & EXPANSION                                       

     06   RENOVATION/REHAB OF OWN FACILITIES                                    

     07   PROPERTY DEVELOPMENT OR REHABILITATION FOR OTHERS                     

     08   EQUIPMENT UPGRADES                                                    

     09   OTHER [SPECIFY]                                                       

     10   NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q5

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

5.   What was the approximate total cost of the (INVESTMENT ACTIVITY), including

     all loans, equity, and other sources of funding that went into financing   

     it, not just the loan from the (LENDER)?                                   

     1    ANSWER GIVEN AS WHOLE NUMBER                                          

     2    ANSWER GIVEN IN THOUSANDS                         [SKIP TO Q.5.b]     

     3    ANSWER GIVEN IN MILLIONS                          [SKIP TO Q.5.c]     

     4    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.6]       

5.a       * ENTER TOTAL COST:                $___,___,___                       

5.b       * ENTER TOTAL COST IN THOUSANDS:   $___._ ,000                        

5.c       * ENTER TOTAL COST IN MILLIONS:    $___._ ,000,000                    

Question Q6

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

6.   Next, I'd like to ask about the financial benefit you may have received    

     by accepting a loan from the (LENDER), instead of financing that portion   

     of the investment cost from some other source.  Okay, did you . . .        

     [IF YOU'RE TOLD THEY DIDN'T TRY TO OBTAIN FINANCING FROM ANY OTHER SOURCE  

     AND SO CAN'T MAKE A COMPARISON, SAY:  Then please just tell me what you    

     assumed to be the case at the time.]                                       

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q6LIST

     a.   Obtain a better interest rate than you would have from a private      

          lender?                                                               

     b.   Obtain a better amortization period than you would have otherwise?    

     c.   Obtain a higher loan amount than a private lender would have been     

          willing to supply?                                                    

Question Q6_D

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

6.d  Were there any other financial benefits to your *business from accepting   

     the loan from the (LENDER)?                                                

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.7]       

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.7]       

6.e  What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q7

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

7.   Which of the following statements BEST describes the effects of the loan   

     from the (LENDER) on the (INVESTMENT ACTIVITY)?  Would you say that the    

     activity . . .                                                             

     1    Would not have happened at all without the loan,                      

     2    Would have happened without the loan, but on a smaller scale, over    

          a longer period, or with a delay,                                     

     3    Would have happened on about the same scale and same schedule, or     

     4    Would have had some other outcome [SPECIFY]?                          

     5    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q8

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

8.   As part of the (INVESTMENT ACTIVITY), did you obtain any kind of technical 

     assistance to help you in business planning, financial management, product 

     marketing, production methods, or any other aspect of the *business?       

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.10]      

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.10]      

Question Q9

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

9.   Was this assistance provided by or paid for by a public agency or          

     non-profit organization?                                                   

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q10

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

     Okay, now I’d like to find out a bit more about your business or           

     organization.                                                              

10.  Is (BUSINESS) still doing business?                                        

     1    YES                                                                   

     2    NO                                                                    

     3    REFUSES TO ANSWER                                                     

Question Q11

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

11.  (Is/was) THIS *business for-profit or a not-for-profit?                    

     1    FOR-PROFIT                                                            

     2    NON-PROFIT                                                            

     3    OTHER [SPECIFY]                                                       

     4    REFUSES TO ANSWER                                                     

Question Q12

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

12.  (Does/Did) another company or organization own 50 percent or more of the   

     *business?  That is, (is/was) the *business a majority-owned subsidiary of 

     another business or organization?                                          

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

     In the questions that follow, we want to know about the *business that     

     undertook the investment project, not the parent corporation.              

                          [IF Q.11 = 2, SKIP TO Q.16]                           

Question Q13

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

13.  (Is/was) this . . .                                                        

     1    A sole proprietorship,                                                

     2    A partnership,                                    [SKIP TO Q.15]      

     3    A corporation, or                                 [SKIP TO Q.15]      

     4    Something else? [SPECIFY]                         [SKIP TO Q.15]      

     5    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.15]      

Question Q14

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

14.  (Is/was) the owner/Are you . . .                                           

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

                                 [SKIP TO Q.17]                                 

Question Q14LIST

     a.   of Hispanic, Latino, or Spanish origin or descent?                    

     b.   of African-American, Asian, Native-Hawaiian or other Pacific Islander,

          American Indian, or Alaska Native descent?                            

     c.   a woman?                                                              

     d.   a resident of the same neighborhood in which the business (is/was)    

          located?                                                              

Question Q15

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

15.  (Is/was) more than 50 percent of the business owned by . . .               

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT APPLICABLE                                                        

     4    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

                                 [SKIP TO Q.17]                                 

Question Q15LIST

     a.   people of Hispanic, Latino, or Spanish origin or descent?             

     b.   people of African-American, Asian, Native-Hawaiian or other Pacific   

          Islander, American Indian, or Alaska Native descent?                  

     c.   women?                                                                

     d.   residents of the same neighborhood in which the business (is/was)     

          located?                                                              

Question Q16

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

16.  (Are/were) more than 50 percent of the people served by the organization...

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q16LIST

     a.   of Hispanic, Latino, or Spanish origin or descent?                    

     b.   of African-American, Asian, Native-Hawaiian or other Pacific Islander,

          American Indian, or Alaska Native descent?                            

     c.   residents of the same neighborhood in which the organization          

          (maintains/maintained) its principal office?                          

Question Q17

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

17.  What (is/was) the principal activity of the *business -- that is, what     

     (does/did) the *business do or make?                                       

     1    WILL PROVIDE DESCRIPTION                                              

     2    REFUSES TO ANSWER                                                     

17.a      ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

                         [IF Q.16.c = 1, SKIP TO Q.19]                          

Question Q18

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

18.  Which of the following geographic areas BEST describes the marketplace     

     where this establishment's goods and/or services (are/were) sold?  Would   

     you say MOST of the customers or clients (are/were) located . . .          

     1    In the same or nearby neighborhoods where the *business (is/was)      

          located,                                                              

     2    Elsewhere in the city, county, or metropolitan area,                  

     3    Within a particular state,                                            

     4    Within a specific region of the country,                              

     5    Throughout the nation, or                                             

     6    Outside the United States?                                            

     7    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q19

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

     Now I’d like to ask you some questions about the jobs that your *business  

     (provides/provided).  If you don't know the exact figures I'm asking for,  

     your best estimates will be fine.                                          

19.  First, at the time you initiated the (INVESTMENT ACTIVITY), about how many 

     INDIVIDUALS -- including the owners -- worked for (BUSINESS) during a      

     typical pay period?                                                        

     1    CAN PROVIDE ORIGINAL NUMBER OF EMPLOYEES                              

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

19.a      * ENTER ORIGINAL NUMBER OF EMPLOYEES:  _,___                          

            [RECORD "0" IF NONE]                                                

                          [* IF Q.4 = 1, SKIP TO Q.22]                          

Question Q20

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

20.  Would you have had to let employees go if you had NOT undertaken the       

     (INVESTMENT ACTIVITY)?                                                     

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.22]      

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.22]      

Question Q21

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

21.  About how many employees did you keep on as a result of the investment     

     activity?                                                                  

     1    CAN PROVIDE NUMBER OF EMPLOYEES KEPT ON                               

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.22]      

21.a      * ENTER NUMBER OF EMPLOYEES KEPT ON:    _,___                         

Question Q22

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

22.  Did you hire any new employees as a result of the (INVESTMENT ACTIVITY)    

     -- that is, once the activity you took on had time to get up and running?  

     1    YES                                                                   

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

                [* IF BOTH Q.20 AND Q.22 = 2 OR 3, SKIP TO Q.31;                

                            OTHERWISE, SKIP TO Q.24]                            

Question Q23

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

23.  About how many new employees did you hire as a result of the investment    

     activity?                                                                  

     1    CAN PROVIDE NUMBER OF NEW EMPLOYEES HIRED                             

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

23.a      * ENTER NUMBER OF NEW EMPLOYEES HIRED:  _,___                         

                  [* IF BOTH Q.21 AND Q.23 = 2, SKIP TO Q.31;                   

                            OTHERWISE, SKIP TO Q.24]                            

Question Q24

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

24.  Let me just verify.  You told me that your *business . . .                 

     a.   Retained _____ existing jobs as a result of the investment activity,  

          and                                                                   

     b.   Created _____ new jobs as a result of the investment activity.        

     To the best of your knowledge, are both of those figures correct?          

     1    YES, BOTH "A" AND "B" (JOBS RETAINED AND CREATED) CORRECT             

     2    NO, "A" (JOBS RETAINED) INCORRECT                                     

     3    NO, "B" (JOBS CREATED) INCORRECT                                      

     4    NO, BOTH "A" AND "B" (JOBS RETAINED AND CREATED) INCORRECT            

     5    REFUSES TO CONFIRM/DENY FIGURES                                       

            [IF Q.4 = 1 OR Q.20 = 2 or 3 OR Q.21 = 2, SKIP TO Q.28]             

Question Q25

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

     For my next group of questions, please think back to those _____           

     employees whose jobs were retained as the result of the investment         

     activity.                                                                  

25.  At the time of the (INVESTMENT ACTIVITY), about how many of these          

     employees would you say were earning LESS than $14.50 per hour?  If you    

     want to provide a percent, instead of a number, that's alright.            

     1    ANSWER GIVEN AS NUMBER                                                

     2    ANSWER GIVEN AS PERCENTAGE                        [SKIP TO Q.25.b]    

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.26]      

25.a      * ENTER NUMBER OF EMPLOYEES EARNING < $14.50/HOUR:     _,___          

25.b      * ENTER PERCENTAGE OF EMPLOYEES EARNING < $14.50/HOUR: ___            

Question Q26

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

26.  At the time of the (INVESTMENT ACTIVITY), about what percent of these      

     employees were residents of the neighborhood in which the *business        

     (is/was) located?  Your best estimate is all we need.                      

     1    CAN PROVIDE PERCENTAGE                                                

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.27]      

26.a      * ENTER PERCENTAGE OF EMPLOYEES WHO WERE NEIGHBORHOOD RESIDENTS: ___  

Question Q27

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

27.  About what percent of these employees were members of a minority group?    

     In other words, what percent were Hispanic, Latino, or of Spanish origin   

     or descent; African American, Asian, native Hawaiian or other Pacific      

     Islander; American Indian or of Native Alaskan descent; or a woman?        

     Again, your best estimate is all we need.                                  

     1    CAN PROVIDE PERCENTAGE                                                

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

27.a      * ENTER PERCENTAGE OF EMPLOYEES WHO WERE MINORITIES:   ___            

                 [* IF Q.22 = 2 or 3 OR Q.23 = 2, SKIP TO Q.31]                 

Question Q28

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

     For my next group of questions, please think back to those _____           

     employees whose jobs were created as the result of the investment          

     activity.                                                                  

28.  At the time they were hired, about how many of these employees would       

     you say were earning LESS than $14.50 per hour?  If you want to provide    

     a percent, instead of a number, that's alright.                            

     1    ANSWER GIVEN AS NUMBER                                                

     2    ANSWER GIVEN AS PERCENTAGE                        [SKIP TO Q.28.b]    

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.29]      

28.a      * ENTER NUMBER OF EMPLOYEES EARNING < $14.50/HOUR:     _,___          

28.b      * ENTER PERCENTAGE OF EMPLOYEES EARNING < $14.50/HOUR: ___            

Question Q29

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

29.  At the time they were hired, about what percent of these employees were    

     residents of the neighborhood in which the *business (is/was) located?     

     Your best estimate is all we need.                                         

     1    CAN PROVIDE PERCENTAGE                                                

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.30]      

29.a      * ENTER PERCENTAGE OF EMPLOYEES WHO WERE NEIGHBORHOOD RESIDENTS: ___  

Question Q30

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

30.  About what percent of these employees were members of a minority group?    

     In other words, what percent were Hispanic, Latino, or of Spanish origin   

     or descent; African American, Asian, native Hawaiian or other Pacific      

     Islander; American Indian or of Native Alaskan descent; or a woman?        

     Again, your best estimate is all we need.                                  

     1    CAN PROVIDE PERCENTAGE                                                

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

30.a      * ENTER PERCENTAGE OF EMPLOYEES WHO WERE MINORITIES:   ___            

                         [* IF Q.10 = 2, SKIP TO Q.32]                          

Question Q31

CONTACT/TITLE: ______________________________                                   

PHONE NUMBER:  ___________   EXT. _____                                         

31.  Including the owners, how many INDIVIDUALS work for (BUSINESS) during a    

     typical pay period in 2002?                                                

     1    CAN PROVIDE CURRENT NUMBER OF EMPLOYEES                               

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

31.a      * ENTER CURRENT NUMBER OF EMPLOYEES:  _,___                           

Question Q32

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

32.  Please tell me whether -- as a condition for getting the loan -- the       

     (LENDER) required you to . . .?  What about . . .?                         

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

                 [IF Q.32.a/b/c ALL EQUAL 2 or 3, SKIP TO Q.34]                 

Question Q32LIST

     a.   Establish a training program for workers?                             

     b.   Advertise your positions at the local Jobs Service or unemployment    

          office?                                                               

     c.   Advertise your positions with a community organization like the Urban 

          League?                                                               

Question Q33

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

33.  Did these activities lead you to hire employees who you may not have       

     otherwise?                                                                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q34

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

34.  Please tell me whether you were required to set aside jobs or give hiring  

     preference to each of the groups that I'm about to list.                   

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q34LIST

     a.   Graduates of a local job training or welfare program                  

     b.   Minority applicants                                                   

     c.   Residents of the neighborhood where you (do/did) business             

     d.   Residents of the city where you (do/did) business                     

     e.   Low- or moderate-income individuals                                   

Question Q34_F

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

34.f Were you required to set aside jobs or give hiring preferences to any      

     other groups of people?                                                    

     1    YES                                                                   

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

34.g What group or groups were those?                                           

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

            [* IF Q.34.a THRU Q.34.f ALL EQUAL 2 or 3, SKIP TO Q.36]            

Question Q35

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

35.  Did these requirements lead you to hire employees who you may not have     

     otherwise?                                                                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q36

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

     I'd like to ask about your firm's sales or revenue since the               

     (INVESTMENT ACTIVITY).  I'm going to ask for the figures for last          

     year.  I realize you may not have the exact number in your head, so        

     an estimate is okay.                                                       

36.  What were your *business' total sales or revenue for 2001?  Either         

     a dollar amount would be acceptable here, or I can give you range          

     categories.                                                                

     1    ANSWER GIVEN AS WHOLE NUMBER                                          

     2    ANSWER GIVEN IN THOUSANDS                             [SKIP TO Q.36.b]

     3    ANSWER GIVEN IN MILLIONS                              [SKIP TO Q.36.c]

     4    ANSWER GIVEN IN BILLIONS                              [SKIP TO Q.36.d]

     5    WILL PROVIDE SALES/REVENUE WITHIN RANGE               [SKIP TO Q.36.e]

     6    NOT APPLICABLE; BUSINESS DIDN'T EXIST IN 2001         [SKIP TO Q.39]  

     7    DOESN'T KNOW/REFUSES TO ANSWER                        [*]             

             [* IF Q.10 = 2, SKIP TO Q.39; OTHERWISE, SKIP TO Q.37]             

Question Q36_A

36.a      * ENTER 2001 SALES/REVENUE:                  $___,___,___             

36.b      * ENTER 2001 SALES/REVENUE IN THOUSANDS:     $___._ ,000              

36.c      * ENTER 2001 SALES/REVENUE IN MILLIONS:      $___._ ,000,000          

36.d      * ENTER 2001 SALES/REVENUE IN BILLIONS:      $.__   ,000,000,000      

Question Q36_E

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

36.e Please indicate which of the following categories includes your *business' 

     total sales or revenue in 2001.                                            

     01   Less than $50,000                                                     

     02   $50,000 to $99,999                                                    

     03   $100,000 to $249,999                                                  

     04   $250,000 to $499,999                                                  

     05   $500,000 to $999,999                                                  

     06   $1,000,000 to $2,499,999                                              

     07   $2,500,000 to $9,999,999                                              

     08   $10,000,000 to $24,999,999                                            

     09   $25,000,000 to $49,999,999                                            

     10   $50,000,000 or more                                                   

                          [IF Q.10 = 2, SKIP TO Q.39]                           

Question Q37

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

37.  Over the next two years, do you expect your total sales or revenue         

     to . . .                                                                   

     1    Increase,                                                             

     2    Decrease, or                                                          

     3    Remain about the same as they were in 2001?       [SKIP TO Q.39]      

     4    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.39]      

Question Q38

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

38.  Will this (increase/decrease) be . . .                                     

     1    Less than 10 percent,                                                 

     2    From 10 to 20 percent,                                                

     3    From 21 to 50 percent,                                                

     4    From 51 to 100 percent, or                                            

     5    More than 100 percent?                                                

     6    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q39

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

     Okay, I just have a few more questions about the loan from the (LENDER).   

     Let me just assure you again that your answers will be kept completely     

     confidential, and no information that could be used to identify you or your

     *business will be provided to HUD or to your lender.                       

39.  What is the current status of this loan?  That is, . . .                   

     1    Has it been paid off,                             [SKIP TO Q.42]      

     2    Has it been forgiven by the lender,               [SKIP TO Q.42]      

     3    Are the payments current and up-to-date,          [SKIP TO Q.42]      

     4    Is it 60 days or more delinquent,                                     

     5    Is it in "work-out" with the lender,              [SKIP TO Q.43]      

     6    Is it in the process of foreclosure, or           [SKIP TO Q.43]      

     7    Has foreclosure been completed?                   [SKIP TO Q.43]      

     8    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.42]      

Question Q40

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

40.  About how long has it been since your *business made made its last payment 

     on the loan?  You can tell me either in number of days, months, or years   

     since the last payment, or the month and year of the last payment.         

     1    ANSWER GIVEN IN DAYS                                                  

     2    ANSWER GIVEN IN MONTHS                            [SKIP TO Q.40.b]    

     3    ANSWER GIVEN IN YEARS                             [SKIP TO Q.40.c]    

     4    ANSWER GIVEN AS MONTH/YEAR OF LAST PAYMENT        [SKIP TO Q.40.d]    

     5    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.41]      

40.a      * ENTER NUMBER OF DAYS SINCE LAST PAYMENT:        _,___               

40.b      * ENTER NUMBER OF MONTHS SINCE LAST PAYMENT:      ___                 

40.c      * ENTER NUMBER OF YEARS SINCE LAST PAYMENT:       _._                 

40.d      * ENTER MONTH/YEAR OF LAST PAYMENT:               __/____             

Question Q41

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

41.  Do you expect to resume making payments in the future?                     

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

                                 [SKIP TO Q.44]                                 

Question Q42

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

42.  As far as you can recall, were you ever 60 days or more delinquent on this 

     loan?                                                                      

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.56/DONE] 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.56/DONE] 

Question Q43

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

43.  About how many months or years delinquent was your *business at the point  

     when you were most behind in your payments?                                

     1    ANSWER GIVEN IN MONTHS                                                

     2    ANSWER GIVEN IN YEARS                             [SKIP TO Q.43.b]    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.44]      

43.a      * ENTER MAXIMUM DELINQUENCY IN MONTHS:  ___                           

43.b      * ENTER MAXIMUM DELINQUENCY IN YEARS:   _._                           

Question Q44

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

44.  Did the (LENDER) get in touch with your *business by letter or telephone   

     about the missing payments?                                                

     1    YES                                                                   

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

          [* IF Q.39 = 6 OR 7, SKIP TO Q.48; OTHERWISE, SKIP TO Q.46]           

Question Q45

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

45.  Did the (LENDER) . . .?  What about . . .?                                 

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER                               

Question Q45LIST

     a.   Offer to renegotiate a new payment schedule to help you get your      

          payments up to date?                                                  

     b.   Offer to make other changes in the loan to make it easier to repay,   

          such as reducing the interest rate or forgiving some of the principal?

Question Q45_C

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

45.c Did the (LENDER) do anything else to help your *business get current on    

     the loan?                                                                  

     1    YES                                                                   

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

45.d What else did they do?                                                     

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

                       [* IF Q.39 = 6 OR 7, SKIP TO Q.48]                       

Question Q46

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

46.  At any time, did the (LENDER) initiate legal action or seek a judgement    

     requiring payment?  [IF NOT SURE, SAY:  Judgements are court orders or     

     lawsuits requiring payment or other actions.]                              

     1    YES                                               [*]                 

     2    NO                                                [SKIP TO Q.48]      

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.48]      

                          [* IF Q.39 = 5, SKIP TO Q.48]                         

Question Q47

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

47.  Did the (LENDER) obtain a judgement against you, or foreclose on the loan? 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q48

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

48.  *Businesses can fall behind on loan payments for many reasons, such as     

     unexpected costs or declining sales or revenues.  In this instance, did    

     you find it difficult to repay your loan because of some unexpected costs? 

     Examples could include increases in labor rates, energy costs, or other    

     goods or services.                                                         

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.52]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.52]      

Question Q49

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

49.  Which unexpected costs were a problem?                                     

     1    CAN PROVIDE EXAMPLES OF UNEXPECTED COSTS                              

     2    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [SKIP TO Q.50]      

49.a      ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q50

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

50.  Did these unexpected costs affect activities supported by the (INVESTMENT  

     ACTIVITY), affect some other portion of the *business, or both?            

     1    ACTIVITIES SUPPORTED BY THE INVESTMENT ACTIVITY                       

     2    SOME OTHER PORTION OF THE BUSINESS                                    

     3    BOTH                                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q51

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

51.  Were these unexpected costs specific to your *business, or did they affect 

     all *businesses in your industry or region?                                

     1    SPECIFIC TO THIS BUSINESS                                             

     2    AFFECTED ALL BUSINESSES IN INDUSTRY/REGION                            

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q52

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

52.  Did you find it difficult to repay because sales or other revenues were    

     less than expected?                                                        

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.55]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.55]      

Question Q53

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

53.  Did these lower-than-expected sales or revenues pertain to activities      

     supported by the (INVESTMENT ACTIVITY), pertain to some other portion of   

     the *business, or both?                                                    

     1    ACTIVITIES SUPPORTED BY THE INVESTMENT ACTIVITY                       

     2    SOME OTHER PORTION OF THE BUSINESS                                    

     3    BOTH                                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q54

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

54.  Were these lower-than-expected sales or revenues specific to your          

     *business, or did they affect all *businesses in your industry or region?  

     1    SPECIFIC TO THIS BUSINESS                                             

     2    AFFECTED ALL BUSINESSES IN INDUSTRY/REGION                            

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q55

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

55.  Thinking back to the (INVESTMENT ACTIVITY), is there any kind of business  

     technical assistance you wish had been available that may have helped you  

     avoid your payment problems, such as assistance with accounting, marketing,

     inventory control, or any other help that might have made your *business   

     more profitable?                                                           

     1    YES                                                                   

     2    NO                                                [*]                 

     3    NOT SURE/DOESN'T KNOW/REFUSES TO ANSWER           [*]                 

55.a What type of business technical assistance would have been most helpful?   

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

            [* IF Q.2.c = 1 OR 2, CONTINUE; OTHERWISE, SKIP TO DONE]            

Question Q56

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

56.  Finally, as I mentioned earlier, I'm going to (fax/mail) you a worksheet   

     for recording the specifics of the interest charged on your loan from the  

     (LENDER).  I just need to check that we have the correct contact           

     information.                                                               

     1    NO COMMENT OR AGREES TO CONTINUE                                      

     2    HAS NO ACCESS TO FAX                              [SKIP TO Q.56.f]    

     3    REFUSES TO CONFIRM/PROVIDE CONTACT INFORMATION    [SKIP TO DONE]      

Question Q56_A

56.  [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

a.   CONTACT:       ______________________________                              

     1   CORRECT                                                                

     2   INCORRECT *______________________________                              

b.   TITLE:         __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

c.   FAX NUMBER:    _____________                                               

     1   CORRECT                                                                

     2   INCORRECT *______________                                              

Question Q56_D

56.d DOES THE FAX NEED TO BE SENT TO THE ATTENTION OF SOMEONE OTHER THAN THE    

     CONTACT (FOR EXAMPLE, HIS/HER GATEKEEPER)?                                 

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.56.m]    

56.e      * ENTER "ATTENTION" NAME:     ______________________________          

                                [SKIP TO Q.56.m]                                

Question Q56_F

56.  [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

f.   CONTACT:       ______________________________                              

     1   CORRECT                                                                

     2   INCORRECT *______________________________                              

g.   TITLE:         __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

h.   BUSINESS:      __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

Question Q56_I

56.  [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

i.   ADDRESS:       ____________________________________________________________

     1   CORRECT                                                                

     2   INCORRECT *____________________________________________________________

j.   CITY:          ______________________________                              

     1   CORRECT                                                                

     2   INCORRECT *______________________________                              

k.   STATE:         __                                                          

     1   CORRECT                                                                

     2   INCORRECT *__                                                          

Question Q56_L

56.  [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

l.   ZIP CODE:      __________                                                  

     1   CORRECT                                                                

     2   INCORRECT *__________                                                  

Question Q56_M

CONTACT/TITLE: ______________________________                                   

BUSINESS:      __________________________________________________               

PHONE NUMBER:  ___________   EXT. _____                                         

56.m Great.  We'll get the worksheet out to you (tomorrow/Monday).  In order    

     to meet our deadlines, we'll need you to complete and return it by NO      

     LATER THAN (DATE).  The worksheet will include our address and fax number, 

     as well as a toll-free number and e-mail address, in case you have any     

     questions.                                                                 

                            [PRESS "1" TO CONTINUE]                             

Question DONE

                               COMPLETED SURVEY                                 

     That completes the interview.  Thank you very much for your time and       

     participation.                                                             

                              [PRESS "1" TO END]                                

Question REFUSAL1

                         DENIED ACCESS TO CONTACT OR                            

             REFUSED TO PROVIDE INFORMATION FOR LOCATING CONTACT OR             

 REFUSED TO PROVIDE INFORMATION TO DETERMINE IF WE'VE REACHED THE CORRECT PLACE 

     Thank you anyway for your time.                                            

                            [PRESS "1" TO TERMINATE]                            

Question REFUSAL2

                       REFUSES TO PARTICIPATE IN SURVEY                         

     To help us with future research, would you please tell me the reason or    

     reasons why you don't want to participate?  [SELECT ALL THAT APPLY]        

     01   TOO BUSY/DOESN'T HAVE TIME (SMALL BUSINESS AND NO ONE ELSE TO COVER)  

     02   SURVEY TOO LONG                                                       

     03   DOESN'T PARTICIPATE IN ANY SURVEYS                                    

     04   NO INCENTIVE TO PARTICIPATE (E.G., NOTHING IN IT FOR ME)              

     05   NEW TO JOB; DOESN'T KNOW BUSINESS'S LOANS WELL ENOUGH                 

     06   LOAN TOO SMALL A PART OF OVERALL BUSINESS TO TAKE THE TIME            

     07   CONFIDENTIALITY CONCERNS; FEARS INFO WILL GET BACK TO HUD/LENDER      

     08   DON'T DISCUSS/DISCLOSE BUSINESS' FINANCES TO OUTSIDERS                

     09   JUST NOT INTERESTED/NO PARTICULAR REASON                              

     10   OTHER [SPECIFY]                                                       

     11   NO MORE APPLY                                                         

     12   REFUSES TO PROVIDE REASON(S)                                          

     Okay, well thank you for your time.                                        

                            [PRESS "1" TO TERMINATE]                            

Question WRONGNUM

                                  WRONG NUMBER                                  

     I'm sorry to have bothered you.  Thank you for your time.                  

                            [PRESS "1" TO TERMINATE]                            

Question CONTUNKN

                   UNABLE TO IDENTIFY APPROPRIATE CONTACT OR                    

               UNABLE TO PROVIDE INFORMATION FOR LOCATING CONTACT               

     Thank you anyway for your time.                                            

                            [PRESS "1" TO TERMINATE]                            

Question CALLBACK

                                   CALLBACK                                     

     Okay, we'll try calling (then/again/that number).  Thank you for your      

     assistance.                                                                

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question NEEDSFAX

                    REQUESTS FAX OF LETTER BEFORE CONTINUING                    

     Okay, we'll try calling (then/again).  Thank you for your time.            

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question CBTODO

                      WILL COMPLETE SURVEY AT ANOTHER TIME                      

     Okay, we'll try calling (then/again).  Thank you for your time.            

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question WRONGBS1

              WRONG BUSINESS -- NO ADDITIONAL INFORMATION PROVIDED              

     Thank you anyway for your time.                                            

                            [PRESS "1" TO TERMINATE]                            

Question WRONGBS2

               WRONG BUSINESS -- ADDITIONAL INFORMATION PROVIDED                

     Thank you very much for that information.                                  

                            [PRESS "1" TO TERMINATE]                            

Question NOLOAN

           BUSINESS DID NOT RECEIVE ECONOMIC DEVELOPMENT LOAN AT ALL            

     I'll have to recheck our records and may get back in touch with you.  In   

     the meantime, thank you for your help.                                     

                            [PRESS "1" TO TERMINATE]                            

Question QUOTAMET

                                   QUOTA MET                                    

     Those are all the questions I need to ask right now.  Thank you anyway     

     for your time.                                                             

                            [PRESS "1" TO TERMINATE]                            

Question ONEMOM

                           ONE MOMENT, PLEASE . . .                             

