Survey of Businesses Receiving Third-Party Loans


Examination of sampled loan files in high-loan-volume jurisdictions (see “Public-Sector Loans to Private-Sector Businesses: An assessment of HUD-Supported Local Economic Development Lending Activities,” Chapter 1) resulted in an enumeration of businesses and organizations that had received third-party loans during the study timeframe.  This list formed the basis for the Business Survey sample.

Sampling.  All businesses whose loan files were sampled and reviewed were included in the Business Survey using the following sampling strategy.  Each loan record was assigned to one of five groups, in two stages.  

· At stage one, the sample was divided into two categories—“early” or “late”—depending on when the site visit to that community was to have been conducted.  Because interviewing for the Business Survey began before the all of the site visits were completed, this was done to ensure that there was adequate representation of business loans in the “late” category.  

· At stage two, within the “early” sample group, sample records were divided into three subcategories—representing different levels of effort that would be devoted to securing an interview: “high,” “medium,” and “low.”  Essentially, the larger the loan, the greater the effort that was to have been made to ensure an interview with the loan recipient.  Within the “late” sample group, records were associated with two level-of-effort categories: “high” and “medium.”  

The resulting sample was as follows:

Business Survey—Distribution of Records by Sample Group and Level of Effort

	LEVEL OF EFFORT
	SAMPLE GROUP*

	
	EARLY
	LATE
	TOTAL

	HIGH
	34
	40
	74

	MEDIUM
	130
	541
	671

	LOW
	124
	---
	124

	TOTAL
	288*
	581*
	869



*Of the original records, 14 from the “early” group and seven from the “late” group were excluded because: there was incomplete mail and/or telephone information; it was determined the business that received the loan no longer existed; or the same business received multiple loans.


Data collection process.  Prior to the initiation of interviewing, each business owner was sent a pre-survey notification letter explaining the purpose of the survey and indicating that they could expect to receive a telephone call from an interviewer. For the “early” group, letters were sent to the addresses that appeared in the loan files. For the “late” group, addresses were first checked against a Dun and Bradstreet database, resulting in substantially fewer letters being returned by the post office as ‘undeliverable’.


The questionnaire for the Business Lending Survey was developed by the Urban Institute research team.  A single survey instrument was developed that accounted for differences in types of businesses, current operational status, and current loan status.  In addition, where certain information had not been available from loan files (e.g., interest rate or loan term), respondents were asked for these data during the interview or were as sent a worksheet and asked to complete and return it by fax. 


The Business Survey was conducted using CATI (Computer Assisted Telephone Interviewing) technology. For the “early” sample group, interviewing began on May 9, 2002 and continued through May 30, 2002. Once the “early” sample had been “exhausted”—either by reaching a terminal disposition or a  maximum number of attempts, these records were deactivated to prevent further calling, and work on the “late” sample group began.  Those interviews were conducted between June 17 and July 16, 2002.  Calls were made from Monday through Friday between the hours of 9:00 a.m. and 5:30 p.m., respondent’s time.


As noted above, the number of attempts to secure a completed interview was dictated by the level-of-effort subcategory to which any given record was assigned.  (For the “early” group, specific upper limits were 12 for the “high” category, 10 for the “medium” category, and two for the “low” category.).  The table below shows the range and average number of attempts for each sample category and effort-group combination, both overall and for completed interviews only.

Business Survey—Range and Average Number of Attempts by Level of Effort and Sample Group

	LEVEL OF EFFORT/ SAMPLE GROUP
	ALL RECORDS
	COMPLETES ONLY

	
	Range
	Average
	Range
	Average

	HIGH
	
	
	
	

	     Early
	1-13
	6.8
	1-9
	4.4

	     Late
	1-15
	7.5
	1-11
	5.5

	MEDIUM
	
	
	
	

	     Early
	1-11
	5.7
	1-10
	3.6

	     Late
	1-15
	5.1
	1-14
	4.7

	LOW
	
	
	
	

	     Early
	1-4
	2.0
	1-3
	2.0

	TOTAL
	1-15
	4.9
	1-14
	4.4



One difference in procedures was instituted between the “high/medium” and the “low” level-of-effort subcategories.  Because the “high” and “medium” groups were called repeatedly over consecutive days, interviewers were instructed not to leave messages for these contacts unless they were given no other choice.  On the other hand, since the “low” group was to be called only a few times, with a long interval in between, leaving messages for the contact was encouraged.


The average length of a completed interview was 15.3 minutes.  The elapsed time for interviews where an interest-rate worksheet was required was slightly longer than that where there was no worksheet request (18.2 minutes versus 15.2 minutes, respectively) because extra time was needed to confirm or obtain contact information.


Response rate.  In total, 238 interviews were completed.  After deducting those businesses or organizations whose owners or directors indicated they had not received a loan from the specified jurisdiction (n=4), the overall response rate for the study was 28.6 percent (including surviving and non-surviving businesses).  As expected, the greater the level of effort that was used to obtain a completed interview, the better the response rate—with the individual rates by level of effort ranging from a high of 40.6 percent (“early/high”) to a low of 9.6 percent (“early/low”).  The breakdown of sample by last disposition is presented below. 

Business Survey—Distribution of Sample Records by Last Disposition

	LAST DISPOSITION
	EARLY
	EARLY
	EARLY
	LATE
	LATE
	TOTAL

	
	HIGH
	MEDIUM
	LOW
	HIGH
	MEDIUM
	

	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%

	01- No Answer
	
	
	
	
	
	
	1
	2.6
	24
	4.5
	25
	3.0

	02- Busy
	
	
	
	
	
	
	
	
	4
	0.8
	4
	0.5

	03- Voice Mail (No Message Left)
	1
	3.1
	
	
	
	
	4
	10.3
	41
	7.7
	46
	5.5

	04- Fax/Modem Line
	
	
	3
	2.5
	1
	0.9
	
	
	16
	3.0
	20
	2.4

	05- Non-working Number
	2
	6.3
	9
	7.5
	11
	9.6
	6
	15.4
	72
	13.5
	100
	11.9

	06- Duplicate Sample/Multiple Loans
	
	
	
	
	
	
	1
	2.6
	
	
	1
	0.1

	07- Wrong Number
	3
	9.4
	9
	7.5
	8
	7.0
	1
	2.6
	44
	8.3
	65
	7.8

	08- Callback before Question 1
	
	
	1
	0.8
	
	
	8
	20.5
	67
	12.6
	76
	9.1

	09- Wrong Business —No Additional Information Available
	
	
	
	
	
	
	
	
	1
	0.2
	1
	0.1

	10- Wrong Business — Additional Information Provided
	
	
	
	
	
	
	
	
	
	
	
	

	11- Unable to Identify Appropriate Contact
	1
	3.1
	3
	2.5
	1
	0.9
	2
	5.1
	19
	3.6
	26
	3.1

	12- Language Problem
	
	
	1
	0.8
	
	
	
	
	7
	1.3
	8
	1.0

	13- Left Message to Call 800 Number before Question 1
	
	
	
	
	
	
	
	
	2
	0.4
	2
	0.2

	14- Correct Business — No Business Loan Received
	
	
	
	
	
	
	1
	2.6
	3
	0.6
	4
	0.5

	15- Refusal before Question 1
	1
	3.1
	3
	2.5
	
	
	
	
	3
	0.6
	7
	0.8

	16- Quota Met
	
	
	
	
	
	
	
	
	
	
	
	

	17- Refusal at or after Question 1
	
	
	1
	0.8
	
	
	1
	2.6
	7
	1.3
	9
	1.1

	18- Supervisor Review
	
	
	
	
	
	
	
	
	3
	0.6
	3
	0.4

	19- Callback at or after Question 1
	
	
	
	
	
	
	
	
	5
	0.9
	5
	0.6

	20- Completed Interview — No Worksheet Required
	13
	40.6
	39
	32.5
	11
	9.6
	10
	25.6
	158
	29.7
	231
	27.6

	21- Completed Interview — Worksheet Required
	
	
	1
	0.8
	
	
	3
	7.7
	3
	0.6
	7
	0.8

	22- Contact Not Available during the Survey
	2
	6.3
	1
	0.8
	1
	0.9
	1
	2.6
	14
	2.6
	19
	2.3

	23- Requested Fax Copy of Letter
	
	
	
	
	
	
	
	
	
	
	
	

	24- Will Complete Phone Interview at Another Time
	
	
	
	
	
	
	
	
	
	
	
	

	25- Left Message to Call 800 Number at or after Question 1
	
	
	
	
	
	
	
	
	
	
	
	

	26- Refusal with Reason
	
	
	7
	5.8
	7
	6.1
	
	
	39
	7.3
	53
	6.3

	27- Reached Maximum Attempts
	9
	28.1
	42
	35.0
	74
	64.9
	
	
	
	
	125
	14.9

	Total Sample
	32*
	100
	120*
	100
	114*
	100
	39*
	100
	532*
	100
	837
	100

	Response Rate
	
	40.6
	
	33.3
	
	9.6
	
	34.2
	
	30.4
	
	28.6


Note that disposition code “27” (Reached Maximum Attempts) was applicable only to the “early” sample group, where calling continued until a specific number of attempts had been met or exceeded.


Seven respondents agreed to complete an interest-rate worksheet. These worksheets were faxed or mailed to the contact the next business day. Despite several reminder calls, only two businesses returned their forms—one from the “early/medium” group and one from the “late/high” group.

Reasons for refusal.  When an interviewer encountered a potential respondent who did not want to participate in the survey, he/she tried to determine the person’s reason for refusing.  Where possible, the interviewer tried to address the respondent’s concerns and solicit their cooperation.  If this was not possible, the interviewer recorded the respondent’s reason(s) for non-participation.  They are as follows:

Business Survey—Distribution of Reasons for Refusing to Participate

	REFUSAL

REASON
	EARLY/

MEDIUM
	EARLY/

LOW
	LATE/

MEDIUM
	TOTAL

	1 – Too busy; doesn’t have time
	2
	2
	19
	23

	2 – Survey too long
	
	1
	2
	3

	3 – Doesn’t participate in any surveys
	
	1
	4
	5

	4 – No incentive to participate
	
	
	
	

	5 – New to job; doesn’t know loans well enough
	
	
	1
	1

	6 – Loan too small to take time
	
	
	
	

	7 – Confidentiality concerns
	
	
	3
	3

	8 – Doesn’t discuss finances with outsiders
	1
	
	5
	6

	9 – Just not interested; no particular reason
	3
	
	7
	10

	10 – Other reason (see below)
	2
	3
	11
	16

	12 – Refused to give reason; hung up without giving reason
	1
	1
	4
	6

	
	
	
	
	

	TOTAL ANSWERS
	9
	8
	56
	73

	TOTAL RESPONDENTS
	7
	7
	39
	53


(Multiple answers were allowed.)

The “other” refusal reasons were:

· Doesn’t participate in phone surveys or wouldn’t participate unless a paper questionnaire could be provided (6);

· Business no longer in existence or business closed (3);

· Wasn’t aware funds came from HUD and wouldn’t participate unless contacted by HUD (1);

· Wouldn’t participate in voluntary survey (1);

· Potential language barrier (1);

· Couldn’t talk because at work (1);

· Won’t discuss business activities over the phone (1);

· Wouldn’t participate without introductory letter, but refused to provide name/fax number (1);

· Indicated it was “the worst loan they ever had” (1).


Data editing and retrieval.  Completed interviews underwent a final quality control review.  The review consisted of looking for inconsistencies in responses, questionable/illogical data, and/or re-coding information as indicated by the interviewers on a problem sheet.  Survey-specific problem sheets were used to make changes in the survey data due to respondent or interviewer error.  In a few cases, respondents were re-contacted for clarification and/or confirmation of the data, and the information was corrected as necessary.


In addition, responses to "Other [SPECIFY]" and open-ended questions were examined.  Typographical errors and inconsistencies in abbreviations were corrected, and an effort was made to ensure that all such responses were presented as complete and coherent thoughts.  For the “Other [SPECIFY]” questions, responses were reviewed and recoded into existing answer choice categories, if the answer choices had not been read to the respondent during the interview.  Again, where necessary, respondents were re-contacted for clarification and/or additional information, and the file was corrected.
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