Question START

                             PRESS "1" TO START.                                

                      PRESS "EXT" AND AT FIRST DIAL TONE,                       

                      PRESS "CHARGE" BUTTON, THEN 300374.                       

             AT SECOND DIAL TONE, DIAL 9-1-AREA CODE-PHONE NUMBER.              

                        PRESS "1" TO RESTART INTERVIEW.                         

PROJECT:  Third-Party Lending Study -- CD Directors/Leaders Telephone Survey    

TYPE:     Senior-level Agency Executives                                        

DATE:     November 21, 2001 (Revised Final Print Version)                       

Question CONTINFO

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JUSTISDICTION: __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     WHICH IS THE FIRST FIELD ABOVE THAT CONTAINS INFORMATION?                  

     1    CONTACT                                                               

     2    TITLE                                                                 

     3    JURISDICTION                                                          

Question ALERT

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     PREVIOUSLY PARTICIPATED IN ED VERIFICATION PROJECT?             __         

     PREVIOUSLY BEEN LEFT A MESSAGE TO CALL ASPEN?                   __         

     PREVIOUSLY REQUESTED A COPY OF THE LETTER BE FAXED?             __         

     PREVIOUSLY TOLD US THEY WOULD COMPLETE THE PHONE SURVEY AT                 

     ANOTHER TIME?                                                   __         

     PREVIOUSLY REFUSED TO PARTICIPATE?                              __         

                            [PRESS "1" TO CONTINUE]                             

Question RING

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                           CATINUM: ___  

                      PRESS "EXT" AND AT FIRST DIAL TONE,                       

                      PRESS "CHARGE" BUTTON, THEN 300374.                       

             AT SECOND DIAL TONE, DIAL 9-1-AREA CODE-PHONE NUMBER.              

     WHAT HAPPENED WHEN THE PHONE RANG?                                         

     01   PHONE ANSWERED                                                        

     02   NO ANSWER                                                             

     03   BUSY SIGNAL                                                           

     04   FAX/MODEM LINE                                                        

     05   VOICE MAIL; LEFT MESSAGE                                              

     06   VOICE MAIL; NO MESSAGE LEFT                                           

     07   NON-WORKING NUMBER (NOT IN SERVICE, ETC.)                             

     08   NUMBER CHANGED -- NEW NUMBER PROVIDED                                 

     09   NUMBER CHANGED -- NEW NUMBER NOT PROVIDED                             

     10   OTHER OUTCOME WHERE PHONE NOT ANSWERED BY A PERSON                    

Question NEWPHONE

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT. _____                                         

     * ENTER NEW TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______          

                                [SKIP TO RING]                                  

Question INTRO_A

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

A.   Hello.  My name is [INTERVIEWER NAME].  I’m calling from Aspen Systems     

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.  May I please speak with (the) (CONTACT/TITLE)?               

     [IF ASKED WHAT THIS IS ABOUT, PRESS F1 OR CLICK ON HELP FOR EXPLANATION]   

     1    CONTACT AVAILABLE NOW (CALL TRANSFERRED)          [SKIP TO INTRO_M]   

     2    CONTACT ANSWERED PHONE                            [SKIP TO INTRO_N]   

     3    CONTACT NOT AVAILABLE RIGHT NOW                   [SKIP TO INTRO_C/I] 

     4    CONTACT AT DIFFERENT NUMBER/LOCATION              [SKIP TO INTRO_J1]  

     5    CONTACT NO LONGER WORKS THERE                                         

     6    HAVE NOT USED EITHER CDBG OR SECTION 108 FOR ED   [SKIP TO NOFUNDS]   

     7    ACCESS TO CONTACT DENIED/REFUSED                  [SKIP TO REFUSAL1]  

     8    WRONG NUMBER???                                   [SKIP TO INTRO_D]   

Question B_INTRO

IF NEW PERSON ON LINE:                                                          

B.   Hello.  My name is [INTERVIEWER NAME], and I'm calling from Aspen Systems  

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.                                                               

IF INTRO_A = 5                                                                  

B.   Perhaps you can help me anyway . . .                                       

Question INTRO_B

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT. _____                                         

B.   [DISPLAY APPROPRIATE INTRODUCTION FROM ABOVE]                              

     A few weeks ago, we sent a letter detailing an upcoming survey on your     

     jurisdictions’s use of Community Development Block Grant and Section 108   

     funds for economic development activities.  For this survey, I need to     

     speak to the person with the most thorough knowledge of your jurisdiction's

     use of CDBG and/or Section 108 funds for economic development activities   

     over the past 10 years.  Do you know who that would be?                    

     1    YES (CAN PROVIDE NAME OR NAMES)                   [SKIP TO INTRO_G]   

     2    YES (CALL TRANSFERRED WITHOUT GETTING NAME)       [SKIP TO INTRO_M]   

     3    PERSON ON LINE IS CORRECT CONTACT                 [SKIP TO INTRO_H]   

     4    CORRECT CONTACT IS AT DIFFERENT NUMBER/LOCATION   [SKIP TO INTRO_H]   

     5    NO/NOT SURE                                       [SKIP TO INTRO_F]   

     6    HAVE NOT USED EITHER CDBG OR SECTION 108 FOR ED   [SKIP TO NOFUNDS]   

     7    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL1]  

     8    WRONG NUMBER???                                   [SKIP TO INTRO_D]   

Question INTRO_C

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT. _____                                         

C.   Perhaps you can help me . . .                                              

     A few weeks ago, we sent a letter detailing an upcoming survey on your     

     jurisdictions’s use of Community Development Block Grant and Section 108   

     funds for economic development activities.  For this survey, I need to     

     speak to the person with the most thorough knowledge of your jurisdiction's

     use of CDBG and/or Section 108 funds for economic activities over the past 

     10 years.  Would that be (the) (CONTACT/TITLE) or someone else?            

     1    WOULD BE CURRENT CONTACT                          [SKIP TO INTRO_I]   

     2    WOULD BE SOMEONE ELSE                             [SKIP TO INTRO_G]   

     3    PERSON ON LINE IS CORRECT CONTACT                 [SKIP TO INTRO_H]   

     4    NOT SURE                                          [SKIP TO INTRO_I]   

     5    HAVE NOT USED EITHER CDBG OR SECTION 108 FOR ED   [SKIP TO NOFUNDS]   

     6    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL1]  

Question INTRO_D

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

PHONE NUMBER:  ___________   EXT: _____                                         

D.   Let me just verify -- Have I reached (the)                                 

     (AGENCY/OFFICE) of (the)                                                   

     (JURISDICTION)?                                                            

     1    YES                                               [SKIP TO INTRO_B]   

     2    NO; NO CONNECTION TO JURISDICTION/AGENCY                              

     3    NO; REACHED DIFFERENT PART OF SAME JURISDICTION   [SKIP TO INTRO_J2]  

     4    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

Question INTRO_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

E.   I may have dialed incorrectly.  Is this (PHONE NUMBER)?                    

     1    YES                                               [SKIP TO WRONGNUM]  

     2    NO                                                                    

     3    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

                        I'm sorry to have bothered you.                         

                          [PRESS "1" TO BEGIN AGAIN.]                           

Question INTRO_F

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

F.   Is there someone else there who might know with whom I should be talking?  

     1    YES                                               [SKIP TO INTRO_H]   

     2    NO                                                [SKIP TO CONTUNKN]  

     3    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL1]  

Question INTRO_G

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

G.   Is there one person who would be knowledgeable about your jurisdiction's   

     use of both CDBG and Section 108 funds, or would they be different people? 

     1    ONE PERSON FOR BOTH PROGRAMS                      [SKIP TO INTRO_H]   

     2    DIFFERENT PEOPLE FOR EACH PROGRAM                 [SKIP TO INTRO_H]   

     3    ONLY RUN ONE PROGRAM                                                  

     4    NOT SURE                                          [SKIP TO INTRO_H]   

G.1  Which one?                                                                 

     1    CDBG                                                                  

     2    SECTION 108                                                           

Question INTRO_H

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

PROGRAM:       ____                                                             

H.   (Okay,let's start with (PROGRAM).  What's (your/this person's) name and    

     title, please?                                                             

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    DOESN'T KNOW                                      [SKIP TO CONTUNKN]  

     5    REFUSES TO PROVIDE                                [SKIP TO REFUSAL1]  

H.1       * ENTER NAME:  ______________________________                         

H.2       * ENTER TITLE: __________________________________________________     

   [IF INTRO_B/C = 3, SKIP TO INTRO_N; OR IF INTRO_B = 4, SKIP TO INTRO_J1;     

                              OTHERWISE, CONTINUE]                              

Question INTRO_I

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PROGRAM:       ____                                                             

I.   Is (PHONE NUMBER) (extension (EXT NUM)) the best number at which to reach  

     (the) (CONTACT/TITLE)?                                                     

     1    YES                                               [SKIP TO INTRO_K/L] 

     2    NO                                                                    

     3    REFUSES TO CONFIRM/DENY                           [SKIP TO REFUSAL1]  

Question INTRO_J1

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

J.1  May I please have the telephone number at which (the)                      

     (CONTACT/TITLE) can be reached?                                            

     1    CAN PROVIDE PHONE NUMBER                                              

     2    DOESN'T KNOW                                      [SKIP TO CONTUNKN]  

     3    REFUSES TO PROVIDE                                [SKIP TO REFUSAL1]  

J.a       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

J.b       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                               [SKIP TO INTRO_K]                                

Question INTRO_J2

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

PHONE NUMBER:  ___________   EXT: _____                                         

J.2  Can you give me the telephone number for (the)                             

     (AGENCY/OFFICE) of (the)                                                   

     (JURISDICTION)?                                                            

     1    CAN PROVIDE PHONE NUMBER                                              

     2    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO WRONGNUM]  

J.c       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

J.d       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                              [SKIP TO CALLBACK]                                

Question INTRO_K

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

K.   Can you connect me with (the) (CONTACT/TITLE), please?                     

     1    YES (CALL TRANFERRED)                             [SKIP TO INTRO_M]   

     2    NO                                                                    

     3    ACCESS TO CONTACT REFUSED/DENIED                  [SKIP TO REFUSAL1]  

Question INTRO_L

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                           CATINUM: ___  

L.   Generally, when is the best time to try to reach (the)                     

     (CONTACT/TITLE)?                                                           

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

     1    CONTINUE                                          [SKIP TO CALLBACK]  

     2    ACCESS TO CONTACT REFUSED/DENIED                  [SKIP TO REFUSAL1]  

     3    LEFT NUMBER FOR CONTACT TO CALL ASPEN WHEN AVAILABLE                  

Question INTRO_M

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                           CATINUM: ___  

M.   WHAT HAPPENED WHEN YOUR CALL WAS TRANSFERRED?                              

     1    ANSWERED BY CONTACT                               [SKIP TO INTRO_B/N] 

     2    ANSWERED BY GATEKEEPER/THIRD PARTY                [SKIP TO INTRO_A/B] 

     3    GOT VOICE MAIL FOR CONTACT; LEFT MESSAGE                              

     4    GOT VOICE MAIL FOR CONTACT; NO MESSAGE LEFT                           

     5    GOT VOICE MAIL FOR GATEKEEPER/THIRD PARTY; LEFT MESSAGE               

     6    GOT VOICE MAIL FOR GATEKEEPER/THIRD PARTY; NO MESSAGE LEFT            

     7    PHONE NOT ANSWERED                                                    

     8    OTHER OUTCOME                                                         

Question N_INTRO

IF NEW PERSON ON LINE                                                           

N.   Hello.  My name is [INTERVIEWER NAME].  I’m calling from Aspen Systems     

     Corporation, on behalf of the U.S. Department of Housing and Urban         

     Development.                                                               

IF INTRO_A = 2                                                                  

N.   Good (morning/afternoon).  As I mentioned, I'm calling on behalf of the    

     U.S. Department of Housing and Urban Development.                          

IF INTRO_B = 3                                                                  

N.   Thank you.  Now, as I mentioned, . . .                                     

Question INTRO_N1

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

N.   [DISPLAY APPROPRIATE INTRODUCTION FROM PREVIOUS SCREEN BASED ON WHAT HAS/  

     HASN'T BEEN SAID PREVIOUSLY]                                               

     A few weeks ago, we sent a letter detailing an upcoming survey on your     

     jurisdiction’s use of Community Development Block Grant and Section 108    

     funds for economic development activities.  We’re surveying jurisdictions  

     that currently or in the past have used CDBG and/or Section 108 funds.  [IF

     ASKED PURPOSE OF SURVEY, PRESS F1 OR CLICK ON HELP FOR EXPLANATION]        

                            [PRESS "1" TO CONTINUE]                             

Question INTRO_N2

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

N.   For this survey, I need to interview the person with the most thorough     

     knowledge of economic development funded by CDBG and/or Section 108 (in/by)

     the (JURISDICTION) over the past 10 years.  Would that be you or someone   

     else?                                                                      

     1    THIS IS CORRECT RESPONDENT FOR ONE OR BOTH        [SKIP TO INTRO_S]   

     2    NEED TO SPEAK TO SOMEONE ELSE                     [SKIP TO INTRO_G]   

     3    WANTS COPY OF LETTER BEFORE CONTINUING                                

     4    WRONG JURISDICTION                                [SKIP TO WRONGJUR]  

     5    HAVE NOT USED EITHER CDBG OR SECTION 108 FOR ED   [SKIP TO NOFUNDS]   

     6    REFUSES TO ANSWER/PARTICIPATE                     [SKIP TO REFUSAL2]  

Question INTRO_O

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

O.   I'll be happy to see that another copy of the letter is faxed to you.  I   

     just need to check that we have the correct contact information.           

     1    NO COMMENT OR AGREES TO CONTINUE                                      

     2    REFUSES TO CONFIRM/PROVIDE CONTACT INFORMATION    [SKIP TO REFUSAL2]  

Question INTRO_P1

P.   [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

 1. CONTACT:        ______________________________                              

     1   CORRECT                                                                

     2   INCORRECT *______________________________                              

 2. TITLE:          ________________________________________                    

     1   CORRECT                                                                

     2   INCORRECT *________________________________________                    

 3. JURISDICTION:   __________________________________________________          

     1   CORRECT                                                                

     2   INCORRECT *__________________________________________________          

Question INTRO_P4

P.   [IF ANY PART OF AN INDIVIDUAL FIELD IS INCORRECT OR INCOMPLETE, THE WHOLE  

     FIELD MUST BE RE-ENTERED.  VERIFY/CORRECT ALL FIELDS.]                     

 4. AGENCY/OFFICE:  ____________________________________________________________

     1   CORRECT                                                                

     2   INCORRECT *____________________________________________________________

 5. FAX NUMBER:     _____________                                               

     1   CORRECT                                                                

     2   INCORRECT *______________                                              

Question INTRO_P6

P.6  DOES THE FAX NEED TO BE SENT TO THE ATTENTION OF SOMEONE OTHER THAN THE    

     CONTACT (FOR EXAMPLE, HIS/HER GATEKEEPER)?                                 

     1    YES                                                                   

     2    NO                                                [SKIP TO INTRO_Q]   

P.7       * ENTER "ATTENTION" NAME:     ______________________________          

Question INTRO_Q

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

Q.   Okay, we'll send out the letter (tomorrow/Monday).                         

     To help us with scheduling these interviews, I'd like to set up a time     

     right now when we can call you back to conduct the 10- to 20-minute        

     interview.                                                                 

     1    WILLING TO SET UP CALLBACK                                            

     2    REFUSES TO CONTINUE                               [SKIP TO REFUSAL2]  

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

                            [PRESS "1" TO CONTINUE]                             

Question INTRO_R

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

R.   And let me just check . . .  Is (PHONE NUMBER) (extension (EXT NUM)) the   

     best number at which to reach you?                                         

     1    YES                                               [SKIP TO NEEDSFAX]  

     2    NO                                                                    

     What is your direct number, please?                                        

R.1       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

R.2       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                               [SKIP TO NEEDSFAX]                               

Question INTRO_S

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

S.   And would you be able to answer questions about current and past economic  

     development activities in your jurisdiction funded by BOTH CDBG and Section

     108, or on just one of the programs?                                       

     1    BOTH PROGRAMS                                     [SKIP TO INTRO_V]   

     2    JUST ONE PROGRAM (SOMEONE ELSE FOR OTHER)                             

     3    JURISDICTION HAS ONLY EVER USED ONE PROGRAM                           

S.1  Which one?                                                                 

     1    CDBG                                                                  

     2    SECTION 108                                                           

Question INTRO_T

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

T.   Who would I need to talk to about (PROGRAM)?  Can you give me his or her   

     name and title, please?                                                    

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO INTRO_V]   

T.1       * ENTER NAME:  ______________________________                         

T.2       * ENTER TITLE: __________________________________________________     

Question INTRO_U

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

U.   And what's the best number at which to reach (him/her)?                    

     *    TELEPHONE NUMBER:   ___________                                       

     *    EXTENSION:          _____                                             

     1    BOTH PHONE NUMBER & EXTENSION CORRECT             [SKIP TO INTRO_V]   

     2    PHONE NUMBER CORRECT, EXTENSION WRONG                                 

     3    BOTH PHONE NUMBER & EXTENSION WRONG                                   

     4    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO INTRO_V]   

U.1       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

U.2       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

Question INTRO_V

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

V.   (Great!/Okay, then we'll limit our questions to you to (PROGRAM).          

     This survey will take approximately __ minutes.  The information you       

     provide will remain confidential.  Individual responses will not be        

     viewed by HUD or any other third party not directly involved in the data   

     collection effort of the survey.                                           

     1    NO COMMENT OR AGREES TO DO INTERVIEW NOW          [SKIP TO INTRO_X]   

     2    VOLUNTEERS THAT NOW IS NOT A CONVENIENT TIME                          

     3    REFUSES TO PARTICIPATE                            [SKIP TO REFUSAL2]  

Question INTRO_W

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT. _____                          CATINUM:  ____ 

W.   When would you like us to call you?                                        

     [MAKE NOTE OF DAY/TIME; IF PERSON IS UNABLE/UNWILLING TO PROVIDE AN EXACT  

     DAY/TIME, TRY TO AT LEAST FIND OUT WHETHER THERE ARE CERTAIN DAYS OF THE   

     WEEK OR TIMES OF THE DAY WHEN THE CONTACT IS MORE LIKELY TO BE AVAILABLE.] 

     [IF TRANSFERRED WITHOUT NAME:  ASK FOR AND WRITE DOWN THE CONTACT'S NAME   

     FOR ENTRY ON THE CALLBACK SCHEDULING SCREEN]                               

     1    CONTINUE                                          [SKIP TO CBTODO]    

     2    REFUSES TO PARTICIPATE                            [SKIP TO REFUSAL2]  

     3    LEFT NUMBER FOR CONTACT TO CALL ASPEN WHEN AVAILABLE                  

Question INTRO_X

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT. _____                                         

X.   Since the Federal government is underwriting this survey, before we begin, 

     I want you to know that it has been approved by the Office of Management   

     and Budget, as required by law.  The OMB control number for the Third Party

     Lending Study -- Community Development Directors and Leaders Survey is     

     2528-0217.                                                                 

                            [PRESS "1" TO CONTINUE]                             

Question Q1

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     I’d like to start by getting some general information about your agency or 

     office.                                                                    

1.   First, I’m going to read you a list of types of agencies that typically    

     administer CDBG and other community development programs.  Please tell me  

     which ONE of the following best describes your agency or office.           

     1    A community development or combined community and economic development

          office,                                                               

     2    A separate economic development department,                           

     3    An independent economic development or redevelopment authority,       

     4    A nonprofit subrecipient agency, or                                   

     5    Some other type of agency or office [SPECIFY]                         

     6    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q2

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     (Just to reiterate . . ./Now, I have some questions related to CDBG.)      

2.   Has your JURISDICTION used CDBG funds for ECONOMIC development activities  

     at any time SINCE 1990?                                                    

     1    YES                                               [*]                 

     2    NO                                                [SKIP TO Q.16]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

   [* IF INTRO_S = 3 AND INTRO_S1 = 2, SKIP TO Q.2.b; OTHERWISE, SKIP TO Q.3]   

Question Q2_A

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICION:   __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

2.a  Is there someone else within your jurisdiction who would know whether or   

     not you have used CDBG funds for economic development activities at any    

     time since 1990?                                                           

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.16]      

Question Q2_B

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

2.b  Who would I need to talk to about your jursidiction's use of CDBG funds    

     for economic development?  Can you give me his or her name and title,      

     please?                                                                    

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    SAME AS CURRENT RESPONDENT                        [SKIP TO Q.3]       

     5    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.16]      

2.c       * ENTER NAME:  ______________________________                         

2.d       * ENTER TITLE: __________________________________________________     

Question Q2_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

2.e  And what's the best number at which to reach (him/her)?                    

     *    TELEPHONE NUMBER:   ___________                                       

     *    EXTENSION:          _____                                             

     1    BOTH PHONE NUMBER & EXTENSION CORRECT             [SKIP TO Q.16]      

     2    PHONE NUMBER CORRECT, EXTENSION WRONG                                 

     3    BOTH PHONE NUMBER & EXTENSION WRONG                                   

     4    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.16]      

2.f       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

2.g       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                                 [SKIP TO Q.16]                                 

Question Q3

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

3.   Okay, then I'd like to find out whether -- at any point since 1990 -- your 

     JURISDICTION has provided economic development assistance for various      

     activities using your CDBG grant funds.  Has it provided assistance for    

     . . .?  What about . . .?  [DO NOT READ ACTIVITY NUMBERS (201c, ETC.)      

     UNLESS RESPONDENT ASKS "Do you mean 201c activities?" OR SOMETHING SIMILAR]

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q3LIST

     a.   Public infrastructure in commercial or industrial areas (201c)?       

     b.   Publicly-owned facilities, such as convention centers (201c)?         

     c.   Micro-enterprises, which generally have fewer than 5 employees, one   

          of whom is the owner (201o)?                                          

     d.   Small commercial, retail or industrial establishments, which generally

          have fewer than 25 employees (203)?                                   

     e.   Larger commercial, retail or industrial enterprises (203)?            

     f.   Facade improvement programs (202)?                                    

     g.   Technical assistance and training for business owners (201o, 203)?    

     h.   Job training and other workforce development activities (201f, 201o,  

          203)?                                                                 

Question Q3_I

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

3.i  Since 1990, has your jurisdiction used CDBG funds to provide economic      

     development assistance by means of any other activities?                   

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.4]       

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.4]       

3.j  What are or were these other activities?                                   

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q4

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

4.   Is any of your jurisdiction's current CDBG economic development assistance 

     provided in the form of loans to businesses?                               

     1    YES                                               [SKIP TO Q.6]       

     2    NO                                                                    

Question Q5

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

5.   Did your jurisdiction provide loans to businesses at any time during the   

     1990s, using CDBG funds?                                                   

     1    YES                                               [SKIP TO Q.14]      

     2    NO                                                [SKIP TO Q.16/45]   

     3    DOESN'T KNOW                                                          

Question Q5_A

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

5.a  Is there someone else within your jurisdiction who would know whether or   

     not you provided loans to businesses as part of your CDBG economic         

     development assistance during the 1990s?                                   

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.16/45]   

Question Q5_B

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

5.b  Can you give me his or her name and title, please?                         

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    SAME AS CURRENT RESPONDENT                        [SKIP TO Q.14]      

     5    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.16/45]   

5.c       * ENTER NAME:  ______________________________                         

5.d       * ENTER TITLE: __________________________________________________     

Question Q5_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

5.e  And what's the best number at which to reach (him/her)?                    

     *    TELEPHONE NUMBER:   ___________                                       

     *    EXTENSION:          _____                                             

     1    BOTH PHONE NUMBER & EXTENSION CORRECT             [SKIP TO Q.16/45]   

     2    PHONE NUMBER CORRECT, EXTENSION WRONG                                 

     3    BOTH PHONE NUMBER & EXTENSION WRONG                                   

     4    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.16/45]   

5.f       * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

5.g       * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                               [SKIP TO Q.16/45]                                

Question Q6

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

6.   In some jurisdictions, more than one agency manages CDBG-funded economic   

     development loan programs.  Currently, how many public and/or nonprofit    

     agencies manage CDBG loan programs in your jurisdiction?                   

     1    CAN PROVIDE NUMBER                                                    

     2    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.7]       

6.a       * ENTER NUMBER OF MANAGING AGENCIES:  __                              

Question Q7

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

7.   Next, please tell me whether or not each of the types of agencies I'm      

     about to list manage CDBG-funded loan programs in your jurisdiction.       

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q7LIST

     a.   The community development or combined community and economic          

          development office of your jurisdiction                               

     b.   A separate economic development department of your jurisdiction       

     c.   An independent economic development or redevelopment authority        

     d.   A nonprofit subrecipient agency                                       

Question Q7_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

7.e  Do any other types of agencies manage CDBG-funded loan programs in your    

     jurisdiction?                                                              

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.8]       

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.8]       

7.f  What type or types of agencies are those?                                  

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q8

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

8.   Do all, some, or none of the agencies administering CBDG-funded loan       

     programs in your jurisdiction have written procedures on . . .?  What      

     about . . .?                                                               

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    ALL                                                                   

     2    SOME                                                                  

     3    NONE                                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q8LIST

     a.   How a business can apply for loans?                                   

     b.   What criteria are used to determine which applicants qualify for the  

          program?                                                              

     c.   What criteria are used to underwrite the loan and set the loan terms? 

     d.   How loans will be serviced?                                           

     e.   What records and reports borrowers must maintain or file?             

     f.   How delinquency and default will be handled?                          

Question Q9

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

9.   Please tell me whether or not each of the following considerations that    

     I'm about to list are ROUTINELY used by your jurisdiction to underwrite    

     CDBG-funded loans.                                                         

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q9LIST

     a.   A maximum loan-to-value ratio                                         

     b.   An appraisal, inspection or other valuation of collateral             

     c.   Owner credit history                                                  

     d.   Income tax returns                                                    

     e.   Financial statement analysis                                          

     f.   Owner expertise, capacity, and/or years in business                   

     g.   Debt service coverage                                                 

Question Q9_H

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

9.h  Are any other considerations routinely used by your jurisdiction to        

     underwrite CDBG-funded loans?                                              

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.10]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.10]      

9.i  What are they?                                                             

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q10

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

10.  Next, please tell me whether or not your jurisdiction uses or has used CDBG

     funds for each of the following types of loans that I'm about to list.     

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q10LIST

     a.   First position loans                                                  

     b.   Second or third position loans                                        

     c.   Deferred payment loans                                                

Question Q10_D

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

10.d Has your jurisdiction used CDBG funds for any other types of loans?        

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.11]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.11]      

10.e What types of loans are or were those?                                     

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q11

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

11.  With regard to your CDBG loans, does your jurisdiction or its subrecipients

     compile reports at least quarterly on delinquency and default?             

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q12

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

12.  In administering your CDBG-funded loan programs, please tell me whether    

     each of the requirements that I'm about to list have posed a major         

     hindrance, a minor hindrance, or no hindrance at all for your jurisdiction 

     as it carries out its economic development programs.                       

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    A MAJOR HINDRANCE                                                     

     2    A MINOR HINDRANCE                                                     

     3    NO HINDRANCE AT ALL                                                   

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q12LIST

     a.   Required job creation or retention documentation                      

     b.   The level of the public benefit standards                             

     c.   Required documentation for the public benefit standards               

     d.   Types of economic development activities that are eligible            

     e.   Income requirements for people who are hired or retained (51% LMI)    

Question Q12_F

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

12.f Are there any other administrative requirements in your jurisdiction for   

     your CDBG-funded loan programs?                                            

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.13]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.13]      

12.g What are they?                                                             

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q12_H

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

12.h Have you found (this/these) additional administrative requirement(s) to be 

     a major hindrance, a minor hindrance, or no hindrance at all?              

     1    A MAJOR HINDRANCE                                                     

     2    A MINOR HINDRANCE                                                     

     3    NO HINDRANCE AT ALL                                                   

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q13

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

13.  "Targeting" refers to set-asides or special preferences that ensure that   

     some or all of the loans are made to a particular kind of business.  Please

     tell me whether or not, in your jurisdiction, any CDBG-funded loans are    

     targeted for each of the purposes that I'm about to list.                  

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q13LIST

     a.   For certain types of business owners, such as Minority-owned Business 

          Enterprise (MBE), Woman-owned Business Enterprise (WBE), 8(a),        

          Disabled Veteran, etc.                                                

     b.   For business incubation or business start-ups                         

     c.   For neighborhood commercial areas in need of retail revitalization    

     d.   For specific industries or types of business sectors                  

     e.   For industrial areas                                                  

     f.   For brownfield sites                                                  

Question Q13_G

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

13.g Are any of your jurisdiction's CDBG-funded loans targeted for any other    

     purpose?                                                                   

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.16/45]   

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.16/45]   

13.h What purpose or purposes are those?                                        

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

                               [SKIP TO Q.16/45]                                

Question Q14

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

14.  I'd like to find out the reasons your community discontinued using CDBG    

     funds for loans to businesses.  For each of the factors I'm about to list, 

     please tell me whether it was very important, somewhat important, or not   

     at all important in influencing your community's decision.                 

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    VERY IMPORTANT                                                        

     2    SOMEWHAT IMPORTANT                                                    

     3    NOT AT ALL IMPORTANT                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q14LIST

     a.   Changing local community development priorities                       

     b.   Availability of other Federal or local funds                          

     c.   Local policy toward assistance to private business                    

     d.   Not enough demand from local business                                 

     e    Unsatisfactory loan repayment performance                             

     f.   Insufficient economic development benefits                            

     g.   Not enough staff capacity and/or expertise                            

     h.   CDBG rules for economic development                                   

     i.   Program requirements                                                  

Question Q14_J

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

14.j Were there any other factors that influenced your community's decision to  

     discontinue using CDBG funds for loans to businesses?                      

     1    YES                                                                   

     2    NO                                                [*]                 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [*]                 

14.k What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

[* IF Q.14.h AND i = NOT AT ALL OR DK, SKIP TO Q.16/45; OTHERWISE, SKIP TO Q.15]

Question Q14_L

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

14.l (Was this/Were these) additional factor(s) very important or somewhat      

     important in influencing your community's decision to discontinue using    

     CDBG funds to make loans to businesses?                                    

     1    VERY IMPORTANT                                                        

     2    SOMEWHAT IMPORTANT                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

        [IF BOTH Q.14.h AND Q.14.i = NOT AT ALL OR DK, SKIP TO Q.16/45;         

                              OTHERWISE, CONTINUE]                              

Question Q15

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

15.  Which of the following rules or requirements, in particular, deterred your 

     community from using CDBG funds for economic development purposes?         

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q15LIST

     a.   Required job creation or retention documentation                      

     b.   The level of the public benefit standards                             

     c.   Required documentation for the public benefit standards               

     d.   Types of economic development activities that are eligible            

     e.   Income requirements for people who are hired or retained (51% LMI)    

Question Q15_F

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

15.f Were there any other rules or regulations that deterred your community     

     from using CDBG funds for economic development purposes?                   

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.16/45]   

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.16/45]   

15.g What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q16

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     (Just to reiterate . . ./Okay, my next questions deal with your            

     jurisdiction's use of Section 108 funds.)                                  

16.  Has your JURISDICTION used Section 108 funds for ECONOMIC development      

     activities at any time SINCE 1990?                                         

     1    YES                                               [*]                 

     2    NO                                                [SKIP TO Q.17]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

  [* IF INTRO_S = 3 AND INTRO_S1 = 1, SKIP TO Q.16.b; OTHERWISE, SKIP TO Q.20]  

Question Q16_A

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

16.a Is there someone else within your jurisdiction who would know whether or   

     not you have used Section 108 funds for economic development activities at 

     any time since 1990?                                                       

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.45/DONE] 

Question Q16_B

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

16.b Who would I need to talk to about your jursidiction's use of Section 108   

     funds for economic development?  Can you give me his or her name and       

     title, please?                                                             

     1    CAN PROVIDE BOTH NAME AND TITLE                                       

     2    CAN PROVIDE NAME ONLY                                                 

     3    CAN PROVIDE TITLE ONLY                                                

     4    SAME AS CURRENT RESPONDENT                        [SKIP TO Q.20]      

     5    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.45/DONE] 

16.c      * ENTER NAME:  ______________________________                         

16.d      * ENTER TITLE: __________________________________________________     

Question Q16_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

16.e And what's the best number at which to reach (him/her)?                    

     *    TELEPHONE NUMBER:   ___________                                       

     *    EXTENSION:          _____                                             

     1    BOTH PHONE NUMBER & EXTENSION CORRECT            [SKIP TO Q.45/DONE]  

     2    PHONE NUMBER CORRECT, EXTENSION WRONG                                 

     3    BOTH PHONE NUMBER & EXTENSION WRONG                                   

     4    DOESN'T KNOW/REFUSES TO PROVIDE                  [SKIP TO Q.45/DONE]  

16.f      * ENTER TELEPHONE NUMBER, INCLUDING AREA CODE:  (___) _______         

16.g      * ENTER EXTENSION (IF NONE, RECORD "0"):         _____                

                              [SKIP TO Q.45/DONE]                               

Question Q17

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

17.  Did your jurisdiction consider applying for Section 108 funds for economic 

     development activities at any time since 1990?                             

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.45/DONE] 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.45/DONE] 

Question Q18

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

18.  I'd like to find out the reasons your jurisdiction decided against applying

     for Section 108 funds for economic development activities.  For each of the

     factors I'm about to list, please tell me whether it deterred you very     

     much, somewhat, or not at all.                                             

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    VERY MUCH OF A DETERRENT                                              

     2    SOMEWHAT OF A DETERRENT                                               

     3    NOT A DETERRENT AT ALL                                                

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

  [IF Q.18.f = NOT A DETERRENT OR DK, SKIP TO Q.45/DONE; OTHERWISE, CONTINUE]   

Question Q18LIST

     a.   Availability of other Federal or local funds                          

     b.   Local policy toward assistance to private business                    

     c.   Amount of demand from local business                                  

     d.   Not enough staff capacity and/or expertise                            

     e.   Expected difficulties with CDBG rules for economic development        

     f.   Expected difficulties with the special provisions of Section 108      

Question Q19

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

19.  Please tell me whether each of the Section 108 provisions that I'm about   

     to list were a major deterrent, a minor deterrent, or not a deterrent at   

     all when your jurisdiction decided not to apply for Section 108 funds.     

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    A MAJOR DETERRENT                                                     

     2    A MINOR DETERRENT                                                     

     3    NOT A DETERRENT AT ALL                                                

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q19LIST

     a.   Section 108 application process                                       

     b.   Section 108 collateral requirements                                   

     c.   Availability of Economic Development Initiative (EDI) funds           

     d.   Availability of Brownfields Economic Development Initiative (BEDI)    

          funds                                                                 

     e.   The fact that CDBG entitlement is pledged as Section 108 loan         

          repayment                                                             

     f.   Required job creation or retention documentation                      

     g.   The level of the public benefit standards                             

     h.   Required documentation for the public benefit standards               

     i.   Types of economic development activities that are eligible under      

          Section 108                                                           

     j.   Income requirements for people who are hired or retained (51% LMI)    

Question Q19_K

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

19.k Were there any other Section 108 provisions that deterred your jurisdiction

     from applying?                                                             

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.45/DONE] 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.45/DONE] 

19.l What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q19_M

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

19.m (Was this/Were these) additional Section 108 provision(s) a major or minor 

     deterrent?                                                                 

     1    A MAJOR DETERRENT                                                     

     2    A MINOR DETERRENT                                                     

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

                              [SKIP TO Q.45/DONE]                               

Question Q20

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

20.  Okay, then I'd like to find out whether -- at any point since 1990 -- your 

     JURISDICTION has provided economic development assistance for various      

     activities using Section 108 loan funds.  Has it provided assistance for   

     . . .?  What about . . .?  [DO NOT READ ACTIVITY NUMBERS (201c, ETC.)      

     UNLESS RESPONDENT ASKS "Do you mean 201c activities?" OR SOMETHING SIMILAR]

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q20LIST

     a.   Public infrastructure in commercial or industrial areas (201c)?       

     b.   Publicly-owned facilities, such as convention centers (201c)?         

     c.   Micro-enterprises, which generally have fewer than 5 employees, one   

          of whom is the owner (201o)?                                          

     d.   Small commercial, retail or industrial establishments, which generally

          have fewer than 25 employees (203)?                                   

     e.   Larger commercial, retail or industrial enterprises (203)?            

     f.   Facade improvement programs (202)?                                    

     g.   Technical assistance and training for business owners (201o, 203)?    

     h.   Job training and other workforce development activities (201f, 201o,  

          203)?                                                                 

Question Q20_I

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

20.i Since 1990, has your jurisdiction used Section 108 loan funds to provide   

     economic development assistance by means of any other activities?          

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.21]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.21]      

20.j What are or were these other activities?                                   

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q21

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

21.  Do you currently have any Section 108 notes that are outstanding to the    

     Federal government and THAT ARE OR WERE USED FOR ECONOMIC DEVELOPMENT?     

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.36]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.36]      

Question Q22

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

22.  Is any of your jurisdiction's current Section 108 economic development     

     assistance provided in the form of loans to businesses?                    

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.36]      

Question Q23

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

23.  In some jurisdictions, more than one agency manages Section 108-funded     

     economic development loan programs.  Currently, how many public and/or     

     nonprofit agencies manage Section 108 loan programs in your jurisdiction?  

     1    CAN PROVIDE NUMBER                                                    

     2    DOESN'T KNOW/REFUSES TO PROVIDE                   [SKIP TO Q.24]      

23.a      * ENTER NUMBER OF MANAGING AGENCIES:  __                              

Question Q24

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

24.  Next, please tell me whether or not each of the types of agencies I'm      

     about to list manage Section 108-funded loan programs in your jurisdiction.

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q24LIST

     a.   The community development or combined community and economic          

          development office of your jurisdiction                               

     b.   A separate economic development department of your jurisdiction       

     c.   An independent economic development or redevelopment authority        

     d.   A nonprofit subrecipient agency                                       

Question Q24_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

24.e Do any other types of agencies manage Section 108-funded loan programs in  

     your jurisdiction?                                                         

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.25]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.25]      

24.f What type or types of agencies are those?                                  

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q25

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

25.  Which of the following purposes or activities that I'm about to list has   

     your jurisdiction used a Section 108 loan to fund?                         

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES, HAVE FUNDED                                                      

     2    NO, HAVE NOT FUNDED                                                   

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

           [IF Q.25.c = NO OR DK, SKIP TO Q.28; OTHERWISE, CONTINUE]            

Question Q25LIST

     a.   A single project identified in advance of your application to HUD     

     b.   Multiple projects identified in advance of your application to HUD    

     c.   A loan program where the third-party loans were made after your       

          Section 108 award.  Such a program may or may not be a revolving pool.

Question Q26

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

26.  Do all, some, or none of the agencies administering Section 108-funded loan

     programs in your jurisdiction have written procedures on . . .?  What      

     about . . .?                                                               

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    ALL                                                                   

     2    SOME                                                                  

     3    NONE                                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q26LIST

     a.   How a business can apply for loans?                                   

     b.   What criteria are used to determine applicant eligibility?            

     c.   What criteria are used to underwrite the loan and set the loan terms? 

     d.   How loans will be serviced?                                           

     e.   What records and reports borrowers must maintain or file?             

     f.   How delinquency and default will be handled?                          

Question Q27

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

27.  Please tell me whether or not each of the following considerations that    

     I'm about to list are ROUTINELY used by your jurisdiction to underwrite    

     Section 108-funded loans.                                                  

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q27LIST

     a.   A maximum loan-to-value ratio                                         

     b.   An appraisal, inspection or other valuation of collateral             

     c.   Owner credit history                                                  

     d.   Income tax returns                                                    

     e.   Financial statement analysis                                          

     f.   Owner expertise, capacity, and/or years in business                   

     g.   Debt service coverage                                                 

Question Q27_H

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

27.h Are any other considerations routinely used by your jurisdiction to        

     underwrite Section 108-funded loans?                                       

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.28]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.28]      

27.i What are they?                                                             

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q28

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

28.  Next, please tell me whether or not your jurisdiction uses or has used     

     Section 108 funds for each of the following types of loans that I'm about  

     to list.                                                                   

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q28LIST

     a.   First position loans                                                  

     b.   Second or third position loans                                        

     c.   Deferred payment loans                                                

Question Q28_D

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

28.d Has your jurisdiction used Section 108 funds for any other types of loans? 

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.29]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.29]      

28.e What types of loans are those?                                             

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q29

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

29.  "Targeting" refers to set-asides or special preferences that ensure that   

     some or all of the loans are made to a particular kind of business.  Please

     tell me whether or not, in your jurisdiction, any Section 108-funded loans 

     are targeted for each of the purposes that I'm about to list.              

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q29LIST

     a.   For certain types of business owners, such as Minority-owned Business 

          Enterprise (MBE), Woman-owned Business Enterprise (WBE), 8(a),        

          Disabled Veteran, etc.                                                

     b.   For business incubation or business start-ups                         

     c.   For neighborhood commercial areas in need of retail revitalization    

     d.   For specific industries or types of business sectors                  

     e.   For industrial areas                                                  

     f.   For brownfield sites                                                  

Question Q29_G

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

29.g Are any of your jurisdiction's Section 108-funded loans targeted for any   

     other purpose?                                                             

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.30]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.30]      

29.h What purpose or purposes are those?                                        

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q30

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

30.  When your jurisdiction applied for Section 108, how did you intend to make 

     repayments?  Did you plan to use funds from . . .?  What about . . .?      

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q30LIST

     a.   Project proceeds, such as leases or sales of property                 

     b.   Payments from a third-party borrower                                  

     c.   CDBG entitlement                                                      

     d.   Other public revenues                                                 

Question Q30_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

30.e Did your jurisdiction plan to make repayments from any other sources?      

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.31]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.31]      

30.f What source or sources were those?                                         

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q31

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

31.  Has your jurisdiction used local or other funds to make payments on the    

     Section 108 loan BECAUSE anticipated revenues from the project were        

     inadequate?                                                                

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q32

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

32.  Starting with your jurisdiction's 1997 fiscal year and until the present,  

     have you had any businesses default on loans made using Section 108 funds? 

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.35]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.35]      

Question Q33

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

33.  When your jurisdiction had businesses default, what other sources were     

     used to make the Section 108 loan repayment to HUD.  Did you use . . .?    

     What about . . .?                                                          

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q33LIST

     a.   Borrower collateral                                                   

     b.   CDBG entitlement                                                      

     c.   Other public revenues                                                 

Question Q33_D

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

33.d Did your jurisdiction use any other sources to make Section 108 loan       

     repayments to HUD for defaulted businesses?                                

     1    YES                                                                   

     2    NO                                                [*]                 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [*]                 

33.e What source or sources were those?                                         

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

             [* IF Q.33.a = YES, SKIP TO Q.35; OTHERWISE, CONTINUE]             

Question Q34

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

34.  Did your jurisdiction try to recover any principal from the collateral or  

     the personal resources of borrowers?                                       

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q35

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

35.  In administering your Section 108-funded loan programs, please tell me     

     whether each of the requirements that I'm about to list have posed a major 

     hindrance, a minor hindrance, or no hindrance at all for your jurisdiction 

     as it carries out its economic development programs.                       

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    A MAJOR HINDRANCE                                                     

     2    A MINOR HINDRANCE                                                     

     3    NO HINDRANCE AT ALL                                                   

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q35LIST

     a.   Section 108 application process                                       

     b.   Section 108 collateral requirements                                   

     c.   Availability of Economic Development Initiative (EDI) funds           

     d.   Availability of Brownfields Economic Development Initiative (BEDI)    

          funds                                                                 

     e.   The fact that CDBG entitlement is pledged as Section 108 loan         

          repayment                                                             

     f.   Required job creation or retention documentation                      

     g.   The level of the public benefit standards                             

     h.   Required documentation for the public benefit standards               

     i.   Types of economic development activities that are eligible under      

          Section 108                                                           

     j.   Income requirements for people who are hired or retained (51% LMI)    

Question Q35_K

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

35.k Are there any other administrative requirements in your jurisdiction for   

     your Section 108-funded loan programs?                                     

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.36]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.36]      

35.l What are they?                                                             

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q35_M

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

35.m Have you found (this/these) additional administrative requirement(s) to be 

     a major hindrance, a minor hindrance, or no hindrance at all?              

     1    A MAJOR HINDRANCE                                                     

     2    A MINOR HINDRANCE                                                     

     3    NO HINDRANCE AT ALL                                                   

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q36

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

36.  Is your jurisdiction planning to apply for Section 108 funds for economic  

     development activities in the future?                                      

     1    YES                                               [SKIP TO Q.39]      

     2    NO                                                                    

     3    DOESN'T KNOW/HAVEN'T DECIDED/REFUSES TO ANSWER    [SKIP TO Q.39]      

Question Q37

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

37.  I'd like to find out the reasons your community is not planning to apply   

     for future Section 108 funds that would be used as loans to businesses.    

     For each of the factors I'm about to list, please tell me whether it was   

     very important, somewhat important, or not at all important in influencing 

     your community's decision.                                                 

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    VERY IMPORTANT                                                        

     2    SOMEWHAT IMPORTANT                                                    

     3    NOT AT ALL IMPORTANT                                                  

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q37LIST

     a.   Changing local community development priorities                       

     b.   Availability of other Federal or local funds                          

     c.   Local policy toward assistance to private business                    

     d.   Not enough demand from local business                                 

     e    Unsatisfactory loan repayment performance                             

     f.   Insufficient economic development benefits                            

     g.   Not enough staff capacity and/or expertise                            

     h.   CDBG rules for economic development                                   

     i.   Program requirements                                                  

Question Q37_J

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

37.j Were there any other factors that influenced your community's decision not 

     to apply for future Section 108 funds that would be used as loans to       

     businesses?                                                                

     1    YES                                                                   

     2    NO                                                [*]                 

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [*]                 

37.k What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

         [* IF BOTH Q.37.h AND Q.37.i = NOT AT ALL OR DK, SKIP TO Q.39;         

                            OTHERWISE, SKIP TO Q.38]                            

Question Q37_L

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

37.l (Was this/Were these) additional factor(s) very important or somewhat      

     important in influencing your community's decision not to apply for        

     future Section 108 funds that would be used as loans to businesses?        

     1    VERY IMPORTANT                                                        

     2    SOMEWHAT IMPORTANT                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

          [IF BOTH Q.37.h AND Q.37.i = NOT AT ALL OR DK, SKIP TO Q.39;          

                              OTHERWISE, CONTINUE]                              

Question Q38

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

38.  Please tell me whether each of the Section 108 provisions that I'm about   

     to list were a major deterrent, a minor deterrent, or not a deterrent at   

     all when your community decided not to apply for future Section 108 funds  

     for loans to businesses?                                                   

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    A MAJOR DETERRENT                                                     

     2    A MINOR DETERRENT                                                     

     3    NOT A DETERRENT AT ALL                                                

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q38LIST

     a.   Section 108 application process                                       

     b.   Section 108 collateral requirements                                   

     c.   Availability of Economic Development Initiative (EDI) funds           

     d.   Availability of Brownfields Economic Development Initiative (BEDI)    

          funds                                                                 

     e.   The fact that CDBG entitlement is pledged as Section 108 loan         

          repayment                                                             

     f.   Required job creation or retention documentation                      

     g.   The level of the public benefit standards                             

     h.   Required documentation for the public benefit standards               

     i.   Types of economic development activities that are eligible under      

          Section 108                                                           

     j.   Income requirements for people who are hired or retained (51% LMI)    

Question Q38_K

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

38.k Were there any other Section 108 provisions that deterred your community   

     from applying for future Section 108 funds for loans to businesses?        

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.39]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.39]      

38.l What were they?                                                            

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q38_M

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

38.m (Was this/Were these) additional Section 108 provision(s) a major or minor 

     deterrent?                                                                 

     1    A MAJOR DETERRENT                                                     

     2    A MINOR DETERRENT                                                     

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q39

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

39.  Since 1990, has your jurisdiction used any Economic Development Initiative 

     (EDI) or Brownfields Economic Development Initiative (BEDI) funds in       

     combination with your Section 108 economic development activities?         

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.45]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.45]      

Question Q40

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

40.  How important was the availability of EDI/BEDI funds to your jurisdiction's

     decision to seek Section 108 funds?  Would you say it was . . .            

     1    Very important,                                                       

     2    Somewhat important,                                                   

     3    Not very important, or                                                

     4    That is was not a consideration at all?                               

     5    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q41

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

41.  And how important was the availability of EDI/BEDI funds to your           

     jurisdiction's decision as to which program activities to support with     

     Section 108?  Would you say it was . . .                                   

     1    Very important,                                                       

     2    Somewhat important,                                                   

     3    Not very important, or                                                

     4    That is was not a consideration at all?                               

     5    DOESN'T KNOW/REFUSES TO ANSWER                                        

         [IF BOTH Q.40 OR Q.41 = NOT VERY OR NOT AT ALL, SKIP TO Q.43]          

Question Q42

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

42.  Why do you say that the availability of EDI/BEDI funds was important to    

     your jurisdiction's decision (INSERT WORDING FROM Q.40 AND/OR Q.41)?       

     1    CAN PROVIDE REASON(S)                                                 

     2    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.43]      

42.a      ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q43

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

43.  Please tell me whether your jurisdiction has used EDI/BEDI funds for each  

     of the purposes that I'm about to list.                                    

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q43LIST

     a.   For an interest subsidy or other general project support              

     b.   For a land write-down                                                 

     c.   For environmental remediation, or Brownfields                         

     d.   For public infrastructure                                             

Question Q43_E

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

43.e Has your jurisdiction used EDI/BEDI funds for any other purpose?           

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.44]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.44]      

43.f What purpose or purposes were those?                                       

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q44

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     Next, I'd like to ask about the financial arrangements your jurisdiction   

     has employed when using EDI/BEDI funds.                                    

44.  Please tell me whether your jurisdiction has structured EDI/BEDI-funded    

     assistance in each of the ways that I'm about to list.                     

     [DISPLAY ITEMS FROM LIST THAT FOLLOWS, ONE ITEM AT A TIME]                 

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q44LIST

     a.   As a grant, including "in-kind" assistance such as publicly built     

          infrastructure                                                        

     b.   As a below-market-rate loan                                           

     c.   As loss reserves for a Section 108 loan                               

Question Q44_D

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

44.d Has your jurisdiction structured EDI/BEDI-funded assistance in any other   

     way?                                                                       

     1    YES                                                                   

     2    NO                                                [SKIP TO Q.45]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.45]      

44.e What way or ways were those?                                               

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question Q45

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

     Okay, I have just a few more questions.                                    

     HUD is exploring expansion of sales of third-party loans -- that is loans  

     that jurisdictions have made to businesses -- to the secondary market.     

45.  Has your jurisdiction ever sold any of its economic development loans to a 

     secondary market or to another entity?                                     

     1    YES                                                                   

     2    NO                                                                    

     3    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q46

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

46.  Would your jurisdiction be interested in (selling/continuing to sell) any  

     of its economic development loans to the secondary market?                 

     1    YES                                               [*]                 

     2    NO                                                [SKIP TO Q.49]      

     3    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO Q.50]      

[IF Q.2 OR Q.16 = NO OR IF INTRO_S = 2 OR 3, SKIP TO Q.48; OTHERWISE, CONTINUE] 

Question Q47

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

47.  Would these sales pertain to CDBG, Section 108, or both?                   

     1    CDBG ONLY                                                             

     2    SECTION 108 ONLY                                                      

     3    BOTH CDBG AND SECTION 108                                             

     4    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q48

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

48.  Why would your jurisdiction be interested in selling its (PROGRAM) loans?  

     [SELECT ALL THAT APPLY]                                                    

     1    RETURN OF FUNDS THAT COULD BE USED FOR MORE LOANS/OTHER PURPOSES      

     2    RELIEF OF SERVICING BURDEN AND COSTS                                  

     3    OTHER [SPECIFY]                                                       

     4    NO MORE APPLY                                                         

     5    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q49

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

49.  Why wouldn't your jurisdiction be interested in selling its (PROGRAM)      

     loans?  [SELECT ALL THAT APPLY]                                            

     1    THE DISCOUNTS WOULD BE TOO LARGE                                      

     2    PRIVATE SERVICERS MIGHT FORECLOSE WHILE BUSINESS STILL PROVIDING JOBS 

     3    OTHER [SPECIFY]                                                       

     4    NO MORE APPLY                                                         

     5    DOESN'T KNOW/REFUSES TO ANSWER                                        

Question Q50

CONTACT:       ______________________________                                   

TITLE:         ________________________________________                         

JURISDICTION:  __________________________________________________               

AGENCY/OFFICE: ____________________________________________________________     

PHONE NUMBER:  ___________   EXT: _____                                         

50.  What issues would you foresee in setting up a secondary market for economic

     development loans?                                                         

     1    CAN PROVIDE ANSWER                                                    

     2    DOESN'T KNOW/REFUSES TO ANSWER                    [SKIP TO DONE]      

50.a      ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

          ____________________________________________________________          

Question DONE

                               COMPLETED SURVEY                                 

     That completes the interview.  Thank you very much for your time and       

     participation.                                                             

                              [PRESS "1" TO END]                                

Question REFUSAL1

                         DENIED ACCESS TO CONTACT OR                            

             REFUSED TO PROVIDE INFORMATION FOR LOCATING CONTACT OR             

 REFUSED TO PROVIDE INFORMATION TO DETERMINE IF WE'VE REACHED THE CORRECT PLACE 

     Thank you anyway for your time.                                            

                            [PRESS "1" TO TERMINATE]                            

Question REFUSAL2

                       REFUSES TO PARTICIPATE IN SURVEY                         

     To help us with future research, would you please tell me the reason or    

     reasons why you don't want to participate?  [SELECT ALL THAT APPLY]        

     01   TOO BUSY/DOESN'T HAVE TIME                                            

     02   SURVEY TOO LONG                                                       

     03   DOESN'T PARTICIPATE IN ANY SURVEYS                                    

     04   NEW TO JOB; DOESN'T KNOW PROGRAMS WELL ENOUGH                         

     05   DO TOO LITTLE ED TO MAKE ANSWERS WORTHWHILE/TO TAKE TIME FOR SURVEY   

     06   NO INCENTIVE TO PARTICIPATE (E.G., NOTHING IN IT FOR ME)              

     07   FEELS PARTICIPATION WILL HAVE NO IMPACT (E.G., HUD WON'T LISTEN)      

     08   CONFIDENTIALITY CONCERNS                                              

     09   JUST NOT INTERESTED/NO PARTICULAR REASON                              

     10   OTHER [SPECIFY]                                                       

     11   NO MORE APPLY                                                         

     12   REFUSES TO PROVIDE REASON(S)                                          

     Okay, well thank you for your time.                                        

                            [PRESS "1" TO TERMINATE]                            

Question WRONGNUM

                                  WRONG NUMBER                                  

     I'm sorry to have bothered you.  Thank you for your time.                  

                            [PRESS "1" TO TERMINATE]                            

Question CONTUNKN

                   UNABLE TO IDENTIFY APPROPRIATE CONTACT OR                    

               UNABLE TO PROVIDE INFORMATION FOR LOCATING CONTACT               

     Thank you anyway for your time.                                            

                            [PRESS "1" TO TERMINATE]                            

Question CALLBACK

                                   CALLBACK                                     

     Okay, we'll try calling (then/again/that number).  Thank you for your      

     assistance.                                                                

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question NEEDSFAX

                    REQUESTS FAX OF LETTER BEFORE CONTINUING                    

     Okay, we'll try calling (then/again).  Thank you for your time.            

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question CBTODO

                      WILL COMPLETE SURVEY AT ANOTHER TIME                      

     Okay, we'll try calling (then/again).  Thank you for your time.            

               [NOTE:  IF NO CALLBACK DATE/TIME WAS DETERMINED,                 

                         YOU'LL NEED TO MAKE ONE UP.]                           

                            [PRESS "1" TO TERMINATE]                            

Question NOFUNDS

       HAVE NOT USED EITHER CDBG OR SECTION 108 FOR ECONOMIC DEVELOPMENT        

     That's all I need to know at this time.  Thank you anyway for your time.   

                            [PRESS "1" TO TERMINATE]                            

Question WRONGJUS

                               WRONG JURISDICTION                               

     That's all I need to know at this time.  Our research involves only        

     specific jurisdictions.  Thank you anyway for your time.                   

                            [PRESS "1" TO TERMINATE]                            

Question QUOTAMET

                                   QUOTA MET                                    

     Those are all the questions I need to ask right now.  Thank you anyway     

     for your time.                                                             

                            [PRESS "1" TO TERMINATE]                            

Question ONEMOM

                           ONE MOMENT, PLEASE . . .                             

