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SAMPLING PLAN 

I 
The Problem 

I 

THE BENEFICIARIES STUDY


The sampling task was to select samples for three different populations: 

I those beneficiaries who are currently living in subsidized housing units 

I 

and those who are eligible non-beneficiaries. In these instances, the

I universe was limited to the 20 SMSA in the IX Region. A third sample of 

intermediaries and HUD personnel was also to be drawn. 

I Beneficiaries were defined as all those who currently are living in sub

sidized housing within SMSA in the IX region. To determine the universe

I of these beneficiaries, all units, project by project, would be aggregated. 

I After the universe was defined, a proportionate sample, reflecting the 

incidence of 235 and multi-family housing units would be drawn. 

I 

I 

The non-eligible universe was defined as the lowest quartile of the population, 

I using mean family income as the selection criterion. The quartile would be 

reflective of each of the 20 SMSA within the region. Because of the expected 

variability within SMSA's, the sample of non-beneficiaries would be pro-

I	 porti onate to the incidence of the non-beneficiaries population within each 

of the 20 S'ISA IS. 

I 
I A third sample of Intermediaries would be selected for a qualitative analysis. 

The sample would be a by-product of the sample randomly selected for the 

beneficiaries study. That is, interviewing was to be conducted with repre

I sentatives of intermediaries, plus designated HUD personnel, from the projects 

I 
generated from the beneficiaries sample. (In this way, comparability between 

the beneficiaries and intermediary samples would be achieved.) 

I 
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PROCEDURES

procedures:

Beneficiaries Sample - Multi Family Projects and 235
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%in IX Region

19.2%
54.2
26.6

# of Clusters

Not Applicable
16
33

60
80

165

# of Individuals

24,132
33,505
68,140

125.717

# of Interviews

Type of Unit

235 units
Multi-family 100 or less units
Multi-family 101 or more units

Type of Unit

235 units
Multi-family 100 or less units
Multi-family 101 or more units

The total number of multi-family projects and 235 projects were aggregated

by sr·1SA. A further division was between projects with 100 or less units

and those with 101 or more units. Because of financial considerations, the

sample size was pre-determined to be 300 for the beneficiaries sample.

This required that the sample of 300 would be proportionately divided among

the three sampling frames.

To minimize variability within project type, it was decided that each multi

family sampling point should have no more than five cases.

The sampling universe was then distributed, with minor adjustments, among

the multi-family and 235 units, as follows:

Having calculated the requisite number of sampling points. the sampling points

were distributed proportionately among the 20 SMSA. using the following
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3.

1. The 20 SMSA were re-numbered ranqom1y, using a table of random
numbers.

2. Aggregates of the SMSA were calculated for the re-numbered SMSA,
determining the aggregate sub-total one by one for each of the
1 - 20 SMSA's.

3. A random number equal to or less than the aggregate for the total
number of multi-family units was selected. This became the starting
point for selecting sampling points proportionate to each SMSA.

4. Within the 100 or less unit frame, there were sixteen sampling
clusters. This meant that each sampling point would include 2,065
individuals (16 x 2065 = 33,040 MF individuals). Within the 101
plus unit frame, there were 33 sampling points. This meant that
each sampling point would include 2,093 cases (33 x 2093 = 69,069
MF individuals).

In the case of 100 or less unit projects, the starting point was 423. For

the 101 plus unit projects, the starting point was 1718.

Having selected the number of sampling points for each SMSA represented in

the sample, the actual projects were selected in the fo11o~!ing way:

1. The number of units by type (100 or less, 101 or more) were divided
by its designated number of sampling points for that SMSA.

2. Using a table of random numbers, a random number was selected to locate
each designated number.

3. The random number was either equal to or less than the number of units
in the SMSA by type (eg. assuming that a particular SMSA was to produce
one sampling point, and that there were 400 units in that SMSA, a number
400 or less would be selected).

4. Having selected the random number, the projects by unit frequency would
be aggregated until the designated number was located. (ContinUing the
example mentioned in 3. above, if the random number was 350 the number
of units project by project is aggregated until the project containing
the 350th unit is located. That project becomes the sampling point.)
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At the designated project, depending on the number of units in the project,

the interviewer was instructed to select a random starting point, using the

same selection plan developed for the filtration study.

235 projects were selected proportionate to their distribution in the IX

Region. The random method used for selecting the number of interviewing

points (respondents) within each area is similar to that used for multi~

family units, with these variations:

1. The interviews were distributed on a one to one unit basis through
out the SMSA, rather than in clusters of five interviews. This was
accomplished to minimize variability and provide a greater geographic
spread.

2. Once the number of interviews had been calculated for an SMSA, the
actual respondents were selected using a random number generator,
previously used for the filtration study. The interviewer was
instructed to interview that respondent (and select replacements
in sequence).

SPECIAL NOTE

After cutting the sample, it was discovered that the data base provided

was incorrect and included projects that were not as yet under construction.

Practically this meant that the proportions for each of the three component

parts of the sampling frame (235 units, multi-family 100 and less, multi

family 101 and more) were not in correct balance. Because of time constraints,

Project Management decided that the sample could not be r~-drawn. Instead,

it was recommended that statistical adjustments be nlade in the data analysis

plan. These adjustments should reflect the fact that some SMSA by sampling
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I 5. 

I 
I frame type were over-represented in the sample, while others were under

represented. If these adjustments, or weighting, are accomplished the 

representative aspect can be re-claimed since the sample itself was 

I selected in a probalistic manner. 

I Eligible Non-Beneficiaries Population 

I 

I 

The lowest quartile of census tracts in terms of mean family income were 

I the universe, by definition. The universe was limited to non-institutional 

census tracts within the 20 SMSA in the IX Region. The quartile break-off 

tract was calculated for each SMSA. 

I 

I 

The sample was proportionate to the incidence of eligible non-beneficiaries 

I throughout the IX Region, with each S~tSA represented in proportion to its 

incidence of eligibles for the total region. 

I Because of the size of the universe, and the constraints of a small sample 

I 

size (300), it was decided that the sampling plan should have a maximum 

I number of sampling points. Accordingly, 60 sampling points were used with 

five interviews to be completed at each sampling point. 

I Table A indicates the # of Eligible Region IX Non-Beneficiaries, their 

proportionate incidence within the region and the number of sampling points 

I for each SMSA. 

I

I

I
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TABLE A I

# of Sampling I
# of Eligible % of Total Points Based

Region IX Region IX on Eligible ISMSA Non-Benefics* (SMSA Only)** Population

1. Santa Ana 320,365 7.4% 4 I
2. Bakersfield 92,256 2.1 1

I3. Fresno 89,389 2.1 1

4. L.A./Long Beach 1,521,022 35.3 22 I
5. Santa Barbara 78,256 1.8 1

6. Stockton 60,581 1.4 1 I
7. Vallejo/Napa 50,934 1.2

I8. Oxnard/Ventura 73,483 1.7 1

9. Sacramento 66,091 1.5 1 I
10. Salinas/Monterey 62,257 1.5 1

1l. San Bernardino/Riverside 229,750 5.3 3 I
12. San Diego 340,065 7.9 5

I13. San Francisco 667,042 15.5 10

14. San Jose 187,910 4.4 2 I
15. Modesto 51 ,219 1.2 1

16. Santa Rosa 47,356 1.1 1 I
17. Las Vegas 61,968 1.4 1

I18. Reno 25,741 .6

19. Tucson 71,642 1.7 1 I
20. Phoenix 211,718 4.9 3

I
* Defined as the 1970 population in the lowest quartile of census tracts for each

SMSA. I
** Excludes Non-SMSA eligibles ..

I



I	 7. 

I After calculating the sampling points per SMSA, the following procedures 

were used to randomly select census tracts and census blocs: 

I 
1.	 Random numbers less than the aggregate for each SMSA were generated.

The number of random numbers selected for any SMSA depended on the 
SMSA's incidence of eligibles within the IX region. (For example, I four.random numbers reflecting four sampling points less than 
320,365 were generated for SMSA 1, Santa Ana.) 

I 2.	 Having generated the requisite random numbers, census tracts were 
aggregated until the census tract was located which included the 
specific random number. (In the Santa Ana example, a random numberI 18679 was generated. The population of each tract was accumulated 
until the one containing the 18679th person was located.) 

I 3. Locating the requisite tract, the numerical identification of the 
tract was noted. Once the tract was located, a similar procedure 
was used to locate census blocs within the tract. That is, the 
random number equal to or less than the total population of the 
tract was generated. Blocs were aggregated until the bloc containing 
the Nth random number was located. 

I 
I 4.	 Because of the possibility of locating blocs within census tracts that 

had either institutional or otherwise non-eligible populations, 
substitute blocs were selected in the same manner described above. 

I 5. Four of the 60 census tracts had no designated blocks within the 
census tracts. In these instances, a graphic method of blocks was 
used to map boundaries. The selection of the ordinates was accomI plished in a random manner. 

6.	 As part of the sampling plan, procedures were developed to randomlyI	 select interviewer starting points within the census block. Random 
substitution of census tracts and block replacement procedures were 
also developed. (These procedures are contained in the appendedI	 Interviewing Instructions.) 

I 
I 
I 
I 
I 
I 
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I	 INTERVIEWING INSTRUCTIONS 

I	
Sampling Eligible Non-Beneficiaries 

This survey employs a probability design which means that we can tellI you precisely which housing unit to go'to and can instruct you on which 
person you should interview in each household. 

I Briefly, in these sampling instructions, we will tell you about: 

1.	 how many interviews you should complete at each sampling point. 
I 2. how to list your blocks and how to find your starting points

{canvassing} . 

I 3. how to make substitutions and under what conditions these 
substitutions are permitted. 

I	 4. how to fill in a SAMPLING UNIT RECORD sheet. 

I 
5.	 how to handle some exceptions and some special cases {and what


to do if your special case is not covered by these instructions}.


I 1. How	 many interviews you should complete at each sampling point. 

I a.	 You must complete five interviews at each sampling point. 

b.	 You will be assigned a sex quota for your sampling point, indicating 
whether you should interview a male or female head of the household. 

I 
I c. If there is no male or female head of the household, you must 

interview the remaining head of the household regardless of whether 
he is designated on your quota sheet. 

I 2. How	 to list your block and how to find your sampling point. 

I 
a. You will be given a sample map that has a pre-determined starting


point.


b.	 At this starting point, you will begin listing every household unit 
until you reach the designated household number listed in the upper I	 right hand corner of your map. EXAMPLE: If your map has a number 
5 on it, you list every house until you reach 5. 

I

I
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If there are lanes, alleys or pathways that do not cut completely through
the block, proceed by systematically listing those living quarters on the
main street until you come to the lane. When you reach the lane, enter
and list first the quarters on one side of the lane and then on the other,
and then continue canvassing on the main street again. Do not go back and
forth across the street. Do not pass by the lane and return after listing
the rest of the block. List the living quarters in order as you proceed
around the block. Diagram A illustrates the correct procedure.

Sequence in canvassing:

As previously noted, it is imperative that you go clockwise around each
block. Once you find your starting point, always go around a block in
a clockwise direction (keeping the buildings on the block always at your
right). Never skip any housing units once you have left your starting
point.

If there are alleys or pathways: List all the living quarters found
within the boundaries of the block you are canvassing. List all lanes,
alleys and pathways as you come to them. If you find lanes or pathways
or courts that do not show on your map, draw them in. In addition to
these roadways, some blocks are divided by pedestrian pathways, while
others have such pathways cutting through them. Generally these
pathways are marked by street signs, even though they are not easily
seen when you are driving through. It is important to note that houses
are frequently located on these pedestrian pathways and are not visible
from the street.

(A)
~
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Diagram B (below) illustrates the correct procedure when the lane cuts
completely through the block to be canvassed. In this situation, treat
the two halves as two separate blocks, labeling one (the one which includes
our X) as A and the other as B. Begin at the X on the main street and proceed
in a clockwise direction. Enter the lane and then proceed listing down the
lane, and continue in a clockwise direction until you return to your starting
point, thus completing the first segment formed by the lane. Then, begin
again in the same corner of the second segment and proceed as you did in the
first.

--- - - -~. - .. _ .• - - - ~.

" 'i'
>

X ;)

(B)

,~

.\c( <

c. What to canvass and list

You must call at every house, ~partment or other housing unit as you come
to it, giving us a complete description -- street name. house. apartment
or room number, or description. Do not list structures which are being
used entirely for non-residential purposes. Always describe clearly, so
that someone else could go to the area and locate the housing unit easily.

1. Definition of Housing Unit: A housing unit is normally a house or
apartment occupied ~r intended for occupancy as separate living
quarters. A room or group of rooms may also constitute a housing
unit provided it meets one of two criteria: there is either· --

(a) Direct access from the outside or through a common hall
(the people in one unit do not have to pass through living
quarters of people who do .not live in the same housing unit);

OR (b) There is a kitchen or cooking .equipment for the exclusive
use of the occupants of the unit.

In borderline cases, a further criterion is that occupants do not live
and eat with persons living in other parts of the structure.
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I 
2.	 Private houses: When you come to a house, check for signs of basement, 

side or back apartments, extra numbers, mailboxes and the like. Be sure I 
that you list separate living quarters on separate lines. In the case 
of a single family house, record the house number and the name of the 
street. If the house is unnumbered, identify it by some lasting physical I
characteristic -- e.g., a square 2-story brick building, or a l-story
wooden house with two chimneys. Do not describe the house in terms of 
color, shrubbery or other characteristics that may soon change. This Iis especially important in non-urbanized rural areas. 

3.	 Duplexes or mUlti-famil~ dwel1inrs: 'When you come to a duplex, or Iseveral-family house, l,st eachiving quarter separately and properly
identify it. Bracket these quarters to indicate that they are located 
in the same structure, as shown below: I 

Line No.	 Address 

414	 Texas St. (1st floor of bldg including line 2) I 
412	 Texas St. (2nd floor, see line 1) 

I3 416 Texas Street 

4 420 Texas Street I 
4.	 Flats, apartments over, in back of stores etc.: When you come to 

business esta6lishi11ents, watch for possi6fe signs of the presence of 
living quarters, e.g., mailboxes, mi1kboxes, curtains and the like in Iorder to spot any housing units located there. When identifying these 
apartments, it sometimes helps to provide additional description of its 
location -- e.g., "204 Green Street -- over the shoe store" or "1314 IFarrow Street -- rear of tavern." 

5.	 Each apartment in apartment buildings: list each apartment in apartment 
buildings on a separate line. Generally speaking, you should describe I 
apartments in terms of their location as you are facing the unit from the 
outside. Canvass systematically, going from front to back, from left to 
right, etc. Do not make up apartment numbers to speed your listing. This Iwill only serve to confuse the next person who works ~n the same area .. If 
the building has several floors, list from the bottom floor up -- e.g.,
basement, first floor (which is the ground floor), second floor, etc. 
list each apartment by its number or description on a separate line. I 

6.	 Special residential structures: Call at each trailer, houseboat, or rail 
road car if they are used as housing units. Watch for trailers and small I 
cabins behind houses and watch also for living quarters in the basement of 
a house or over the garage. I7.	 Watch for manager's apartment or caretaker's house, cottage or apartment 
in an institution. 

I

I
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8. What not to list: Ours is a sample of the non-institutionalized
I population. Therefore, you will not canvass and will not interview

in college dormitories, hospitals, prisons, nursing homes, army


I barracks, etc. Don't interview transients in a hotel. But if some 
rooms are rented to long-term residents, the rooms or suites occupied
by these people should be canvassed. 

I 3. Substitutions -how	 and when to make them. 

After contacting your original cluster of five interviews, you may make
I replacements under the following conditions:


I	 You have: 

1. had a bona fide refusal 

I 2. determined the household is not income eligible


3. made two additional call backs for a total of three attempts.


I	 When these conditions occur, you may contact the next household in sequence 
until you have completed the five interviews. 

I	 The following two examples indicate how the procedure might work:

Examsle 1


I 
l.n your map, the seventh (7th) dwelling unit has been designate~ as


the starting point for your interviews.


2. You list	until yOU locate the 7th dwelling unit. 

I	 3. You then contact the 7th, 8th, 9th, 10th and 11th dwelling units. 

4. You successfully complete interviews in the 7, 9, 10, and 11 dwellingI	 units, but the respondent in the 8th household refuses to be inter
viewed. You then attempt to interview at the 12th household. 

If that interview	 is completed, your cluster assignment hasI	 been completed. 

• If the interview at the 12th household is not completed, andI	 you have made two call backs plus the original contact, you
would then proceed to the 13th dwelling unit. 

I 
I 
I 
I 
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Example 2

1. On your map the seventh household has been designated as the starting
point for your five interviews.

2. You list and locate the 7th household.

3. You must then interview at the 7th, 8th, 9th, 10th and 11th households.

4. If at the 7th dwelling unit, you detenmine that the respondent is not
income eligible, you would then move on to the 8th household.

5. If that household is income eligible, you would start at that household
and attempt to complete interviews at the 8th, 9th, 10th, 11th and 12th
household.

6. You then successfully complete the five interviews in the cluster.

Obviously there are many different possibilities that might occur. But
the general principles are pretty straight forward.

1. You refer to your map for the household which is your designated
starting ·point.

2. You list households until you reach the designated starting point.

3. That household, and the four successive households make up your original
five interview cluster.

4. You continue interviews in successive households if in one or more
households the respondent refuses, is not income erigible, or can't
be located after three attempts.

4. How to fill out the SAMPLING UNIT RECORD Sheet

The sampling unit record sheet is to be used both for listing and for
tallying the results of your interviewing calls.

listi ng

You will list all households until you have located the designated
interviewing starting point. In listing these households, you must only
record the address and apartment number (or some other identifying des
cription such as single family house, apartment above the store, etc.) and
check the box marked Listing Only.

I
I
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Record of Ca11

At the designated starting point, and in successive contacts until you
have completed your five interviews, continue to record on the Sampling
Unit Record Sheet the exact address and the call results, using the
following abbreviations:

CI: Completed Interview

NH: If no one was at home when you called

NIE: If the household is not income eligible

NE: Didn't speak English well enough to be interviewed.
Specify the language spoken and report this to your
supervisor. Do not substitute for this interview
(without prior approval).

REF: If someone refuses to be interviewed.

II: If a person is too sick to be interviewed, deaf,
senile or clearly mentally incompetent.

X: If you are unable to complete an interview for any
other reason (give reason in parentheses).

5. How to handle some exceptions and some special cases.

1. The first five interviewees are not income eligible. If this occurs,
please notify your interviewing supervisor. Do not continue inter
viewing. If one of the five dwelling units in any cluster is income
eligible, youlmUst continue interviewing (using the substitution
procedures previously described).

2. If you have been assigned a non-urbanized area, without a designated
starting point, you must first pre-list all dwelling units in that
area. After completely listing all dwelling units, you will refer
to the to determine your designated starting
point. You will then make your first call at that household and the
four successive households on your list (using the substitutions
procedures previously described, if necessary). .

~-~-----~.



-------------------
SAMPLING UNIT RECORD SHEET

Sampling Unit #_' _

Address
Check Box That Aoo1ies

Apt # or L1stlng Deslgnated
descriotion on1 v Startino Point Record of Call

l.

2;

3.

4.

5.

6.

7.

s.

9.

Legend:
CI:
NH:

NIE:

(Abbreviations)
Completed Interview
No one at home
Not income eligible

NE:
REF:
II:

Didn't speak English well
Refused - indicate reason
Deaf, senile, etc.

--- ------- - -- ---- ---~.--_._-

X: Other reason (indicate)



-------------------
Address

10.

ll.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Apt # or
description

Check Box That Applies
Listing Designated
only Starting Point Record of Cal
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~~I SURVEY DESIGN	 AND SAMPLE 

The randomly	 distributed sample of multifamily units was drawnI	 from a list of all 236. 236RS. 22l(d) (3) MR. 22l(d)(3) BMIR. 
and low rent projects in Region IX and a random selection of 

I active 235 developers served as the basis for selecting respon

dents. In addition. HUD/FHA staff in each Area and Insuring

Office who had been directly involved in one of the selected


I 
projects were interviewed.


Questionnaires were developed on the basis of the hypotheses. 

I	 METHODOLOGY 

Staff from Region IX were selected and trained in interview

techniques. Respondents from the sample were contacted several
I days in advance of the interviews and meetings established ~n


their offices or homes. The interviews were intended to la~t


I	
l~ to 2 hours, in most cases they'lasted from 2 to 4 hours.i'

Seventy-three interviews were conducted with 14 low rent re pon

dents. 46, 235/236 intermediaries and 13 HUD/FHA staff memb rs.

With th~ exception of five, 235 intermediaries, all respond:nts

agreed to participate. The 235 refusals were based on inabflity
I	 to spare the time. disinterest in the program or cancellatiQn

for unspecified reasons. One interviewer drove 110 miles tb

visit a 235 sales broker who had agreed to participate and found
I that the man had unexpectedly flown to Ca~ada that morning for

a hunting trip. Worth noting was the eagerness of most people


I 
to participate and the tendency to begin commenting over the

phone during the explanation of the interview process.


To the extent possible the interviews were given to one respon

dent from each project and taken verbatim. The responses
I were analyzed and coded by an independent coding firm and these

codes were translated into computer data by respondent occupa


I tion, questionnaire version, type of ~roject and responses to

questions. -Coding reliability is cert~fied following this section. 

I 
These coded items were then combined into several sets of 
"collapsed variables" and subjected to several types of analysis. 

Of interest is the broad range of responses to questions - 

I that is, mQst respondents answered the question as asked and 
substantially added to their responses as probes were mentioned. 
This provided very rich data but contrary to our expectations. 

I	
The data was spread very thinly with the only clustering of

responses being those mentioned in the overall findings.


The constructed variables were then run against each other on

bivariate tables with limited significance resulting due to
I the size of the sample.


I 
-1

I 
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Pl!bJ_i~J~~~seo~~~_ Co~pa!"y 
1140 Taylor Street 
San Francisco, California 94108(4iS) 771-5020 --- --

I 
I· 
I 
I 

June 8, 1973 I 

Memo to: 

From: 

Re: 

Joel Posner
Hun Task Force 

Gene Bregman 

Coding Reliability 

I 
I 
I 

Our coding verification procedures indicated that the accuracy 
reliability levels for each questionnaire is as follows: 

Intermediaries - Multifamily 

Intermediaries - LHA 

Hun 

95% 

97% 

99% 

or I 
I 
I 
I 

GB:mn 

cc: Peter Sper1ick 
I 
I 
I 
I 

- 2
I 
I 
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FIELD NUMBER ( ) ( ) ( ) ( ) 

-I 
I 

·-1 
I 
I NATIONAL SUBSIDIZED HOUSING EVALUATION 

I BENEFICIARIES STUDY 

I 
_I 
I 

-I 

STATISTICAL STUDY 

SPRING 1973 

I 
'I 
I 
I 
I 
1 

OMB NUMBER: 063S 
EXPIRATION DATE: 

- 73012 
SEPTEMBER J 1973 

·1 
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FIELD NO. [] [ ] [ ] [ ]


(2 - 5) 

I HELLO~ MY NAME IS ~ I REPRESENT 
TRANSCENTURY CORPORATION WHICH HAS A CONTRACT WITH 
THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

I TO FIND OUT HOW PEOPLE FEEL ABOUT THE PLACE WHERE 
THEY LIVE. HERE IS MY IDENTIFICATION LETTER SIGNED 
BY THE REGIONAL ADMINISTRATOR OF DEPARTMENT OF 

I HOUSING AND URBAN DEVELOPMENT INDICATING THE OFFICIAL 
NATURE OF THIS INTERVIEW. IF YOU WOULD LIKE TO VERIFY 
MY NAME AND CREDENTIALS~ PLEASE CALL THE NUMBER OF 

I THE HUD OFFICE SHOWN ON THE ATTACHED SHEET WHICH IS 
CLOSEST TO YOU HOME. 

I

Determine here if person to be intervie~ed is head of house

hold or spouse.


WE WILL BE TALKING TO PEOPLE ALL OVER THE WESTERN 

I STATES, YOUR ADDRESS WAS ONE OF SEVERAL HUNDRED 
SELECTED TO HELP US FIND OUT IF PEOPLE'S HOUSING 
NEEDS ARE BEING MET. I WOULD LIKE TO ASK YOU SOME 

I 
I SHORT QUESTIONS TO DETERMINE IF YOUR HOUSEHOLD FALLS INTO THE 

FAMILY SIZE AND INCOME RANGE SELECTED FOR THIS 
SURVEY. rF IT DOES) WE WILL PAY YOU THREE DOLLARS 
FOR HELPING US COMPLETE THE REST OF THE INTERVIEW 
WHICH WILL TAKE ABOUT 45 MINUTES. 

ALL THE INFORMATION YOU PROVIDE WILL BE STRICTLY 

I CONFIDENTIAL, YOUR NAME WILL NOT BE. RECORDED AND 
IT WILL NOT BE GIVEN TO ANY GOVERNMENT AGENCY. 
IF YOU SHOULD HAPPEN TO BE ALREADY RECEIVING THE 
BENEFITS OF HUn'S HOUSING PROGRAMS OR BE ELIGIBLE 
FOR THOSE BENEFITS~ THE RESULTS OF THIS INTERVIEWI WILL IN NO WAY EFFECT EITHER YOUR PRESENT OR FUTURE 
ELIGIBILITY.

I 1. Code person being in tervie~ed: 

I HEAD OF HOUSEHOLD YES (1) NO (2) [ ] 

2· Code sex of person being intervie~ed: 
6 

MALE (1)I FEMALE (2) [ ] 

Code sex of head of household:I 3· 
7 

MALE (1) 

I FEMALE (2) [ ] 
8 

I 1 



4, 

5, 

6, 

7, 

8, 

I

I


IS THIS (APARTMENT) HOUSE) PART OF ANY HOUSING I
SUBSIDY PROGRAM" 

I, YES I

2, No 

3, DK [ ] I

9


WHAT TYPE OF SUBSIDY PROGRAM? I

I, 235


2, 236 I

3, 236 RS


I
4. 221(D)(3) BMIR


5, DK [ ] I

POT' Nor..-Beneficiar>Y intePlliel.Js: If "Yes" teY'minate 10


IN ORDER TO DETERMINE IF YOU MEET THE ELIGIBILITY

REQUIREMENTS FOR SOME OF THESE PROG~AMS WE WOULD I

LIKE TO ASK YOU SOME QUESTIONS ABOUT YOUR HOUSE

HOLD SIZE AND YOUR INCOME. FIRST) HOWEVER)

WOULD YOU PLEASE TELL ME WHETHER YOU THINK YOU
 I

ARE OR ARE NOT ELIGIBLE FOR SUCH PROGRAMS?


I, ARE ELIGIBLE I

2, AR~ ~IOT 

[ ] I

11


WOULD YOU PLEASE TELL ME HOW MANY PEOPLE LIVE I
HERE ALL THE TIME? 

Code I' e S p 0 n 8 e I

012 :5 4 5 6 \ 7 8 9 10+ [ ] [ ]


12 13
 I

HOW MANY PEOPLE UNDER THE AGE OF 18 LIVE HERE 
ALL THE TIME? 

I
01234 5 6 / 8 9 10+ [ J[ J

14 15


I
2


I




I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

IT IS IMPORTANT FOR OUR STUDY THAT WE KNOW AS
CLOSELY AS POSSIBLE THE GROSS ANNUAL INCOME OF
YOUR HOUSEHOLD, WOULD YOU PLEASE TELL ME HOW MUCH
MONEY THE PEOPLE WHO LIVE HERE RECEIVED LAST YEAR
FROM ALL SOURCES; (read slowly) WAGES J SALARIES J

SELF-EMPLOYED INCOME J BONUS} TIPS} COMMISSIONS J

WELFARE J PUBLIC ASSISTANCE} PENSIONS} VETERANS
PAYMENTS~ DIVIDENDS ETC,

9, Record Response: Code to nearest f ] [ ] [ ] I ] [ ]
dollar. 16 17 18 19 20

THANK YOU J PLEASE GIVE ME A SECOND J I HAVE
TO MAKE A COUPLE OF NOTES,

From Guide I, record the figure in the column
where the number of children in the family and
the income mee t.

10. Record figure: Code to nearest [ ] [ ] [ ] [ Jif ]
dollar. 21 22 23 24 2S

In Guide II, fi"d the column with total number of
people in the household.

If the figure from Guide I is larger than
Line l on Guide II, then the household is
not eligible.

If the figure from Guide I is equal to or
less than Line l and larger than Line 2, then
the household is moderate subsidy eligible.

If the figure from Guide I is equal to or
smaller than Line 2, then the household is
deep subsidy eligible.

3



I 
I 

NOT ELIGIBLE (1)
MODERATE SUBSIDY ELIGIBLE (2)
DEEP SUBSIDY ELIGIBLE (3) 

If not eligible, terminate interview by 
saying: THANK YOU VERY MUCH, WE ARE 
INTERESTED IN FINDING OUT WHY PEOPLE WHO CAN 
BE SERVED BY HOUSING PROGRAMS ARE NOT BEING 
SERVED, THE REST OF THE QUESTIONS ARE FOR 
PEOPLE WITH A DIFFERENT INCOME AND HOUSEHOLD 
SIZE THAN YOURS, THANK YOU FOR GIVING US 
THIS INFORMATION, 

II, Code proFer categopy: 

[ ] 
26 

I· 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

4 

I 
I

I




I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

If elig1:ble, continu,e with 1:nterview.

COULD YOU GIVE ME THE AGE AND RELATIONSHIP
TO THE HEAD OF HOUS~HOLD OF ALL THE PEOPLE
WHO LIVE HERE. LET S START WITH THE HEAD OF
HOUSEHOLD,

Record age and relationship of each person.

CONT.
RELATIONSHIP TO RELATIONSHIP TO

l\GE HEAD OF HOUSEHOLD AGE HEAD OF HOUSEHOLD

Code number of people 'l.n each age range.

12. o - 5 YEARS [ ]
27

13. 6 - 11 YEARS [ ]
28

14, 12 - 14 YEARS [ ]
29

15, 15 - 18 YEARS [ J
30

16. 19 - 24 YEARS [ ]
31

17. 25 - 34 YEARS [ J
32

18. 35 - 44 YEARS [ ]
33

19. 45 - 5l.J YEARS [ ]
34

20, 55 - 61 YEARS [ 1
3S

21, 62 OR MORE YEARS [ J
36

S



Code number of people in Bach age range.

23. U - 5 YEARS f ]

6 - 11
38

24. YEARS r ]

12 - 14
39

25. YEARS [ J

15 - 18
40

26. YEARS [ ]

19 - 24
41

27. YEARS [ I

- ~4
42

28. 25 YEARS [ ]
43

29. 35 - 44 YEARS [ ]
44

30. 45 - 54 YEARS [ ]
45

31 55 - 61 YEARS [ J
46

32. 62 OR MORE YEARS ]
47

If"Yes ".J ski P t 0 Q i"~ .

Record age and relationship of each person.

WHAT IS THE AGE AND RELATIONSHIP TO THE
HEAD OF HOUSEHOLD OF EACH OF THE PEOPLE
WHO HAVE JOINED YOUR HOUSEHOLD DURING THE
LAST THREE YEARS?

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

6

[ ]
37

(1)
(2 )

rode response:

YES

NO

22. HAVE ALL THESE PEOPLE BEEN LIVING WITH YOU
ALL THE TIME FQB THE LAST THREE YEARS, THAT
IS SINCE MAY 19/0?

CONT.
RELATIONSHIP TO RELATIONSHIP TO

~GE HEAD OF HOUSEHOLD AGE HEAD OF HOUSEHOLD

---



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

WHAT IS THE AGE AND RELATIONSHIP TO THE
HEAD OF THE HOUSEHOLD OF EACH OF THE
PEOPLE WHO HAVE LEFT YOUR HOUSEHOLD DURING
THE LAST THREE YEARS?

Record age and relation8hip of each per80n.

CONT.
RELATIONSHIP TO RELATIONSHIP TO

""GE HEAD OF HOUSEHOLD AGE HEAD OF HOUSEHOLD

Code number of people in eaoh aye range.

33. o - 5 YEARS [ ]
48

34. 6 - 11 YEARS [ ]

12 -
49

35. 14 YEARS [ ]
50

36. 15 - 18 YEARS [ ]
51

37. 19 - 24 YEARS [ ]
52

38. 25 - ~4 YEARS [ ]
53

39. 35 - 44 YEARS [ ]
54

40. 45 - 54 YEARS [ ]
55

41, 55 - 61 YEARS [ ]
5(>

42. 62 OR MORE YEARS [ ]
57

7



43.


44.


45.


Code whether number of people living in the 
household has decreQsed~ inc~eased O~ 
stayed the same during the last three years: 

INCREASED (1) 

DECREASED (3) 

STAYED SAME (2) 

ARE YOU MARRJED (IS THE HEAD OF THE HOUSE
HOLD MARRIED)? 

Code Response: 

YES (MARRIED-SEPARATED) (1) 
NO (SINGLE-DIVORCED-WIDOWED) (2) 

If "No"~ skip to Q46. 

DOES YOUR (HIS/HER) SPOUSE LIVE HERE? 

YES (n
NO (2) 

I

I

I

I


[ ]

58
 I


I

I


[ ] 
S9 I


I

[ ] I
60


I

I

I

I

I

I

I

I

I




I

I


46. PLEASE INDICATE ON THIS CARD WHICH OF THESE 

I	
CATEGORIES BEST DESCRIBES YOUR RACIAL 
BACKGROUND. 

I 
Show Card I. Code proper category for head of 
household only. 

WHITE (NON-MINORITY) (1) 
BLACK (2)I SPANISH-AMERICAN (MEXICAN AMERICAN} LATIN 

AMERICANJ CHICANO J PUERTO RICAN} OTHER 
SPANISH) (3)

I ORIENTAL (4)

AMERICJ\N INDIAN (5)

OTHER (SPECIFY) (6)


I 
47. AT THE PRESENT TIME J DOES ANY OF YOUR HOUSEHOLD 

INCOME COME FROM PUBLIC ASSISTANCE} SUCH ASI ASSISTANCE FOR DEPENDENT CHILDREN} OLD AGE}
DISABILITY OR GENERAL ASSISTANCE? 

I YES (l) 
NO (2) 

I	 if "N(J"~ skip to Q49. 

48. DOES THIS	 ASSISTANCE MAKE UP THE LARGEST PART 

I	 OF YOUR TOTAL HOUSEHOLD INCOME? 

Code response: 

I YES (l)

NO (2)


I 49.	 ARE YOU (IS THE HEAD OF YOUR HOUSEHOLD) A 
VETERAN? 

I Code response: 

I 
YES ( 1 ) 
NO (2) 

I 
I 
I 
I 

[ ] 
61 

[ ] 
62 

[ ] 
63 

[ ] 
64 

9 





I 
I 56.	 HAS THE NUMBER OF THESE WAhE EARNERS INCSRTEASEDJ 

DECREASED OR STAYED THE SAME IN THE LA 
THREE YEARS? 

I Code amount of change: 

INCREASED MORE THAN ONE 

I 
I INCREASED MORE THAN TWO gi


DECREASED MORE THAN ONE (4)

DECREASED MORE THAN TWO (S)


NO CHANGE (3)


I	 Q57 - 70 APPLY TO CHIEF WAGE EARNER ONLY 

I THE NEXT SERIES OF QUESTIONS APPLY TO WHOM
EVER YOU WOULD CONSIDER TO BE THE CHIEF 

I 
WAGE EARNER IN YOUR HOUSEHOLD: THAT IS~ 
THE PERSON WHO LIVES HERE WHO HAS THE MAJOR 
RESPONSIBILITY FOR SUPPORTING YOUR HOUSE
HOLD: 

I 57.	 WHO IS THE CHIEF WAGE EARNER IN YOUR HOUSE
HOLD? 

I	 Code response: 

I

HEAD	 (1) 
SPOUSE	 (2)

I CHI LD	 (3)
OTHER IN HOUSEHOLD (4)

NO WAGE EARNER PRESENT (5) [


I 
I 

If respondent has difficulty deciding on one 
per80n, ask them to select one person based 
on whomever they would consider to have the 
major responsibility at the present time or 
whomever makes the most money at the present 

I time, be it wife, husband, child, self in a

single head of household situation or other

in the household. However, whomever they


I	
choose must live in the household. If per80n 
they choose does not live in the household, 
code, nNo wage earner present" and skip to 
Q7 Z. 

I

I

I


[ ] 
71 

] 
72 

1 1




A. WHAT IS (YOUR/HIS/HER) OCCUPATION?

B. WHAT WAS (YOUR/HIS/HER) FATHER'S OCCUPATION?

Record response: If response i8 not a clear
occupation, ask: WHAT KIND OF JOB IS THAT?

Record response: If response is not a clear
occupation, ask: WrlAT KIND OF JOB IS THAT?

12

Card
1 I

FIELD NO.----------1

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

TEAR SHEET

Do r.ot code:

Do not code:



I 
I	 58. (no YOU) (nOES HE/SHE) HAVE MORE THAN ONE JOB? 

Code response:

I	 YES (] ) 
NO (2) 

If "No", skip to Q63I	 [ ] 
73 

I	 59. HOW MANY OTHER JOBS? 

I 
Code number: [ ] 

74 

ARE THESE JOBS (OR JOB) FULL TIME 
(35 HOURS A WEEK OR MORE)J PART-TIME ORI	 OCCASIONAL"( 

I	 Code number of jobs in each category: 

60.	 FULL TIME JOB 
75I 61. PART TIME JOB	 [ 

[ 

] 

] 

76

I 62. OCCASIONAL JOB [ ] 
77 

63. ABOUT HOW MANY MILES FROM HOME IS (YOUR/HIS/ 

I HER) PRIMARY .JOB?


I 
Code proper response:


LESS THAN 1 MILES (0)


I 2 - 3 MILES (1)


4 - 5 MILES (2)


I 6 - 10 MILES (3)


11 - 15 MILES (4)


I 16 20 MILES (5)


I 21 30 MILES (6)


31 50 MILES (7) 

I 51 - 100 MILES (8) 

I 
101+ MILES (9) [ ] 

78 

I	 13 



14

[ ],

Code proper category:

LESS THAN 6 MONTHS (1)

6 MONTHS TO 1 YEAR (2)

1 TO 3 YEARS (3) [ ]

7

Code response:

NONE (1)

1 (2)

2 (3)

MORE THAN 2 (4)

If 'none"~ skip to Q68. (5 ) [ ]

8

DRIVE OWN VEHICLE (1)
RIDE WITH SOMEONE (2)
BUS OR STREETCAR (3)
RAILROAD - TRAIN (4)
TAXI CAB (5)
BICYCLE (6)
WALKING ONLY (7)
OTHER (SPECIFY.:-) ) (8)

I
Card

(f) II
FIE LD NO. lJ...U.....:..[_J......['--"-J _

64. HOW (DO YOU)(OOES HE/SHE) USUALLY GET TO WORK? (2-5) II
Code proper category: Code one only. If more
than one~ code most important. II

II
I
I
I
I
I
I
I
I
I
I
I
I
I
I

65. DURING THE LAST THREE (3) YE~RSJ WHAT I~ THE
LONGEST PERIOD OF TIME THAT (YOU HAVE) (HE/
SHE HAS) WORKED FULL TIME FOR THE SAME
EMPLOYER?

66. HAS THERE BEEN A TIME IN THE LAST THREE YEARS
WHEN YOU HAVE rrHE CHIEF WAGE EARNER HAS) BEEN
UNEMPLOYED FOR THREE MONTHS OR MORE AT A TIME?
HOW MANY TIMES?



DID YOUR FAMILY HAVE TO GO ON PUBLIC ASSISTANCE
(WELFARE) NOT UNEMPLOYMENT COMPENSATION) DURING
THESE PERIODS OF UNEMPLOYMENT? OR} IF YOU WERE
ALREADY RECEIVING PUBLIC ASSISTANCE} WAS THE
AMOUNT INCREASED DURING THESE PERIODS?

70. WHAT WAS TH~ HIGHEST GRADE IN SCHOOL THAT
(YOU/HE/SHE) COMPLETED?

69. QURIN'(j THE LAST (6) SIX MONTHS HAS (HIS/HER)
(YOUR) MONTHLY INCOME STAYED PRETTY MUCH THE
SAME OR GONE UP AND DOWN?

Code response:

15

13

]

9

12

[ Jr

[ J
11

(1)

(2)

(3)

Code response:

Code response:

Code number of job ohanges:

WENT ON PUBLIC ASSISTANCE (1)

AMOUNT INCREASED (2)

NO (3)

HOW MANY TIM~ (HAVE YOU) (HAS HE/SHE) CHANGED
JOBS IN THE LAST THREE YEARS? (Count onLy
jobs whioh lasted for two weeks or more).

COLLEGE: 13 14 15 16+

STAYED THE SAME _

GONE UP AND DOWN
DON'T KNOW _

mw rn m ffi ffi W ~ ill 10 11 U

67.

68.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I 
71. IN TERMS OF YOUR ABILITY TO BUY WHAT YOU NEED)

WOULD YOU SAY YOUR FAMILY IS MUCH BETTER OFF)
BETTER OFF~ ABOUT THE SAME)(~ORSE OFF) OR MUCH 
WORSE OFF THAN IT WAS THREE 5) YEARS AGO. 

Code Response: 

I 
I 

MUCH BETTER OFF 

BETTER OFF 

ABOUT THE SAME 

(1) 

(2) 

(3) 

I 
I 

WORSE OFF 

MUCH WORSE OFF 

(4) 

(5) I 
DON'T KNOW (6) [ ] 

14 

HERE IS A CHART SHOWING FOUR KINDS OF ACTIVITIES: 
SHOPPING~ WORK~ ENTERTAINMENT~ AND GOING TO 
DOCTORS/DENTISTS. IT ALSO SHOWS KINDS OF 
TRANSPORTATION THAT ARE TYPICALLY USED FOR. DOING 
THESE KINDS OF THINGS.. I WOULD LIKE TO KNOW THE 
KIND OF TRANSPORTATION YOUR HOUSEHOLD USUALLY 
USES FOR EACH ACTIVITY. 

I 
I 
I 
I 

Hand booklet and pencil to respondent. I 
I 
I 
I 
I 
I 

16 
I 
I 
I 



I 
72 - 75 
(15-18)I Q72 Q73 Q74 Q75 

I SHOP- TAIN- DOCTOR/ 
EhTER

. PII~G WORK MENT DENTIST 

I DRIVE UWN VEHICLE (1)[ ] [ ] [ ] [ ] Q72 [ ] 

RIDE WITH SOMEONE (2)[ ] [ ] [ ] [ ] 15


I BUS OR STREETCAR (3 )[ ] [ ] [ ] [ ] Q73 [ 

I 
J 

RAILROAD - TRAIN (4 )[ ] ] [ ] [ ] 
Q74 [ 

16 

] 

I 
TAXICAB (5 )[ ] r ] [ ] [ ]


17

BICYCLE (6 )[ ] ] [ ] [ ] Q75 [ ]


WALK (7)[ ] [ ] [ ] [ ] 18


I OTHER (8 )[ ] [ ] [ ] [ ] 

I

Get only one response per activity category (Q72-75) 
and code transportation mode number to appropriate

I box. 

I

I

I

I

I

I

I


1 7


I

I




By observation, code type of buiZding. If in
doubt, ask:

76. HOW MANY UtJITS ARE IN THIS BUILDING?

SINGLE FAMILY HOME (1)

7-4 UNIT APARTMENT/FLAT/COMPLEX (2)

5-19 UNIT APARTMENT/FLAT/COMPLEX (3)

20+ UNIT APARTMENT/FLAT/COMPLEX (4)

MOBILE HOME OR TRAILER (5)

OTHER (SPECIFY ) (6)

77. ARE YOU RENTING J BUYING OR DO YOU OWN YOUR
HOME?

Code response:

RENTING (1)
BUYING (2)
OWN (3)
OTHER (4)

If ~wn"or "buying", skip to Q8Z

If "renting" ask:

78. WHAT ARE YOU PAYING FOR RENT?

Code response to nearest dollar:

79. DOES THIS AMOUNT INCLUDE UTILITIES?

Code response.

YES (l)

NO (2)

DK (3)

If "Yes", skip to Q 85.

[ J
19

J
20

I [

21

[ J
24

J[ J

23

18

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I

I 80, HOW MUCH DO YOU PAY FOR UTILITIES EACH MONTH?


THAT IS J FOR HEATING FUEL J GAS J ELECTRICITYJ 

I WATER J SEWER CHARGES J GARBAGE PICK-UP J BUT NOT 
TELEPHONE,


Code response to nearest dollar:


I 
I [ ] [ ] [ ] 

If renting, skip to Q85. 25 27 

If own or buying, ask: 

I 
I 81, HOW MUCH IS YOUR MONTHLY MORTGAGE PAYMENT?


Code response to nearest dollar: 
[ ] [ ][ ] .


I 82,	 DOES THIS INCLUDE TAXES AND HOMEOWNER'S 28 30 
INSURANCE? 

I	
Code response: 

I 
YES (1) 

NO (2) 

DON'T KNOW (3) [ ] 

I 31 
If "Yes" skip to Q84. 

I 83, HOW MI.ICH DO YOU PAY FOR TAXES AND HOMEOWNER'S 

I 
INSURANCE EACH MONTH?


Code response to nearest dollar. 
[ ] [ ] [ ]


84, HOW MUCH DO YOU PAY FOR UTILITIES EACH MONTH? 
32 34 

I	 THAT IS J FOR HEATING FUELJ GAS J ELECT~ITYJ 

WATER J SEWER CHARGES 1 GARBAGE PICK-UP 1 BUT 

I 
NOT TELEPHONE, 

Code response to nearest dollar. 

I 
[ ] [ ] [ ] 

35 37 

I 
I 

19 

I 



I

I
85. DO YOU THINK YOUR RENT (OR MORTGAGE) PAYMENT 

IS FA~
WORTH. 

R? THAT lSI ARE YOU ~ETTING YOUR MONEY'S I

Code response: 

IYES (1)
NO (2) [ ] 

86. HOW LONG HAVE YOU LIVED IN THIS COUNTY? 38 I

Code pI'oper oategory: 

I
LESS THAN 6 MONTHS (1)


7 MONTHS TO 1 YEAR (2 ) I

MORE THAN 1 BUT LESS THAN 5 YEARS (3)


8 OR MORE (5) [ ]


MORE THAN 5 BUT LESS THAN 8 (4 ) I

I
39 

87. HOW LONG HAVE YOU LIVED AT THIS ADDRESS? I

Code propel' oategory: 

LESS THAN 6 MONTHS. (1) I

7 MONTHS TO 1 YEAR (2 ~


MORE THAN 1 BUT LESS THAN 3 YEARS (3) I

MORE THAN 3 BUT LESS THAN 5 YEARS (4 ) I

MORE THAN 5 BUT LESS THAN 8 (5)


8 OR MORE (6) [ ] I

40


IIf'~ years 01' more~ skip to QlO6 

I

I


20
 I

I




I 
I 88. HAVE YOU 

GOING TO 
AGENCY? 

EVER HAD TO MOVE BECAUSE YOUR HOME WAS 
BE TORN DOWN OR REMODELED BY A PUBLIC 

I Code response: 

I 
YES 
NO 

(l) 
(2) [ ] 

41 

I 89. 
Code 

WHAT 

proper 

SOURCE 

category. If more than one 

DID YOU USE IN FINDING THIS 

source 

PLACE? 

I 
given~ probe 
given in not 

for most helpful source. 
know to you~ probe. 

If source 

I NEWSPAPER (1) 

FRIEND/RELATIVE (2) 

I EMPLOYER/FELLOW WORKER (3) 

I 
I 

CHURCH GROUP 

FEDERALLY FUNDED COMMUNITY GRoyP
MODEL CITIES J RENEWAL J ETC,) 

OTHER COMMUNITY GROUP 

(OEO 

(4) 

(5) 

(6) 

I SOCIAL SERVICES AGENCY 
UNITED FUND ETC.) 

(COUNTY WELFARE J 

(07) 

I OTHER (SPECIFY); 

REAL ESTATE AGENCY 

__ (9) 

(8) 

[ ] 

I 
42 

90. HOW LONG DID YOU LIVE AT YOUR LAST PERMANENT 

I ADDRESS? 

Code proper category: 

I LESS THAN 6 MONTHS (1) 

I 
6 MONTHS TO 1 YEAR 

MORE THAN 1 BUT LESS THAN 3 YEARS 

(2) 

(3) 

I MORE THAN 3 YEARS (4) [ 

43 
] 

I 21 

I 



I 
91. ABOUT HOW MANY 

LAST ADDRESS? 
MILES FROM HERE WAS YOUR I 

Code 

LESS 

proper category: 

THAN 2 MILES (O) 
39 

) I 
2 - 3 MILES 

4 - 5 MII&.E S 

6 - 10 MILES 

11 - 15 MILE S 

16 - 20 MILE S 

(I) 

(2 ) 

(3) 

(4 ) 

(5) 

I 
I 
I 

21 - 30 MILES 

31- 50 MILES 

51 - 100 MILES 

101+ MILES 

(6) 

(7) 

(8) 

(9) 

I 
I 
I 

92. WAS THAT A GOVERNMENT SUBSIDIZED UNIT SUC~ 
AS PUBLIC HOUSING} SECTION 25~ OR SECTION 236? 
THAT IS} DID THE FEDERAL GOVERNMENT PAY PART OF 
~oae response: THE RENT OR MORTGAGE? 

YES (l) 
40 

I 
I 

NO (2) 

DON'T KNOW (3 ) 

93. DID YOU OWN OR WERE YOU 
AT YOUR LAST ADDRESS? 

BUYING OR RENTING 

I 
I 

Code response 

OWNED (1) 

BUYING (2) 

41 
I 
I 

RENTING 

OTHER 

(3) 

(4) I 
I 

22 
I 
I 



I 
I 

If owned or buying, skip to Q97 

I 94.	 WHAT WERE YOU PAYING FOR RENT AT YOUR LAST 
ADDRESS?


Code response to nearest dollar. D 0
I	 42 43 44
95. DID THAT AMOUNT INCLUDE UTILITIES? 

I	 Code response: { 
45 

I 
I YES (1) 

NO (2 ) 

DON'T KNOW (3) 

If "Yes" skip to Ql01 

I 96.	 HOW MUCH DID YOU PAY FOR UTILITIES EACH MONTH? 
THAT lSI FOR HEATING FUEL I GAS I ELECTRICITY) 

I	
WATER I SEWER CHARGES I GARBAGE PICK-UP I BUT 
NOT TELEPHONE? 

Code response to nearest dollar: 

I	 If "rented", skip to QIOl 

I If "owned"Qr "buying", ask:


I 
97. HOW MUCH WAS YOUR MONTHLY MORTGAGE PAYMENT?


Code response to nearest dollar: D 0
I	 98. DID THIS INCLUDE TAXES AND HOMEOWNER'S 49 50 51 

INSURANCE? 

I	 Code response: ( 

I 

52 

I 
YES (1) 

NO (2) 

DON I T KNOW (3) 

If "Yes u skip to QlOO 

I

I	 23 

I 



99. 

100. 

101.


102.


103.


HOW MUCH DID YOU PAY FOR TAXES AND HOMEOWNER'S 
INSURANCE EACH MONTH? 

Code response to nearest dollar: 

53 

HOW MUCH DID YOU PAY FOR UTILITIES EACH MONTH? 
THAT IS J FOR HEATING FUEL J GAS} ELECTRICITY J 

WATER} SEWER CHARGES} GARBAGE PICK-UP J BUT 
NOT TELEPHONE. 

54 55 

I 
·1 
I 
I 

Code response to nearest dollar: 

56 57 58 I 
WE WOULD LIKE TO KNOW HOW MANY CHOICES YOU FELT 
YOU HAD WHEN YOU WERE LOOKING FOR THIS HOME. 
WHICH OF THE FOLLOWING WOULD YOU SAY WAS TRUE FOR 
YOU. DID YOU HAVE • . • 

Read categories and code response: ( 
~9 

I 
I 

LOTS OF PLACES TO CHOOSE FROM 
JUST A FEW PLACES TO CHOOSE FROM 
PRACTICALLY NO PLACES TO CHOOSE FROM 
DIDN'T LOOK - TOOK THE FIRST PLACE 

(1) 
(2) 
(3) 

(4) 

I 
I 

WHERE WERE THE OTHER PLACES YOU LOOKED AT? 
WERE THEY IN THIS NEIGHBORHOOD; WERE THEY IN 
ANOTHER SECTION OF TOWN; OR WERE THEY IN ANOTHER 
CITY? 

I 
I 

Code response: 

THIS NEIGHBORHOOD 
ANOTHER SECTION OF 
ANOTHEij CITY
OTHER {SPECIFY) 

TOWN 
(1) 
(2) 
(3)
(4) 

( 60 ) I 
I 

WERE MOST OF THE OTHER NEIGHBORHOODS YOU 
LOOKED IN MORE DESIRABLE J ABOUT THE SAME 
OR LESS DESIRABLE THAN THIS NEIGHBORHOOD. 

I 
Code response: 

MORE DES IRABLE 
ABOUT THE SAME 
LESS DESIRABLE 

(1) 
(2) 
(3) 

61 I 
I 
I 

24 I 
I 



I 
I 104. WERE THOSE OTHER PLACES HOUSES OR 

APARTMENTS? 

I Code response: 

I 
HOUSES (l) 62


BOTH () 
APARTMENTS (2)


I 105. WERE THEY {N BETTER OR WORSE SHAPE THAN THIS 
APARTMENT {HOUSE) OR WERE THEY IN ABOUT THE 
SAME SHAPE? 

I Code response: ) 
63


I

I 

BETTER (3) 
ABOUT THE SAME (2) 
WORSE (1) 

I

I

I

I

I

I

I

I

I

I 2S 

I




(.

D.

E.

I Card 2

FIELD NO. _

TEAR SHEET

WHY DID YOU LEAVE YOUR LAST ADDRESS?
Record response: _

Do not code.

WHY DID YOU CHOOSE THIS ADDRESS?
Record response: ___

Do not code.

IF YOU HAD OTHER CHOICES WHEN YOU WERE LOOKING
FOR THIS PLACE) WHY DID YOU NOT CHOOSE OTHERS?

Record response: __

Do not code.

26
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I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



-----

I 
I 106. 

I 
I 
I 
I 107.


I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

IF YOU HAD A CHOICE J WOULD YOU PREFER TO OWN J 

OR TO RENT J OR WOULD IT MAKE ANY DIFFERENCE 
TO YOU? 

Code response: ) 
64 

PREFER TO OWN (1) 
PREFER TO RENT (2)
DOESN'T MATTER (3) 

IF YOU WERE LOOKING FOR A PLACE TO LIVE NOW 
WHAT SOURCES WOULD YOU MOST LIKELY GO TO 
FIRST FOR INFORMATION AND ASSISTANCE? 

Do not read. Code proper oategory. If ( 
souroe given is not know to you, probe: 65 

NEWSPAPER (1) 
FRIEND/R~LATIVE (2)
EMPLOYER/FELLOW WORKER (3)
CHURCH GROUP (4)

FEDERALLY-FUNDED COMMUNITY GROUP (OEO J ~DEL


CITIES J RENEWAL J ETC.) (5)
OTHER COMMUNITY GROUP (6)
SOCIAL SERVICES AGENCY (COUNTY WELFARE J UNITED 

FUND ETC.) (7)
REAL ESTATE AGENCY (8)
OTHER (SPECIFY) (9) 

27 



NOW I WOULD LIKE TO ASK YOU TO TELL ME ABOUT THE 
KIND OF NEIGHBORHOOD YOU LIKE TO LIVE IN. IF' 
YOU WERE LOOKING FOR A NEW NEIGHBORHOOD) HOW 
IMPORTANT WOULD EACH OF THE FOL~OWING ITEMS BE? 
PLEASE TAKE MY PENCIL AND MARK (~) YOUR RESPONSE 
FOR EACH OF THE ITEMS. 

Do not read. Hand booklet and penail to 
respondent. If assistanae is needed in defining 
items, use the following as a guide: 

Closeness of elementary sahools means aloseness, 
not quality of sahools. 

Good publia transportation means aloseness and 
convenient schedules and routes. 

safety from crime means adequate street lighting, 
street or neighborhood crime. 

Not too muah noise means noise from airpl ~ 

traffic, street traffic, industrial, commercial, 
or non-residential activity. 

Close to neighborhood shopping means groaery, 
drug stores, eta. 

Good physiaal appearanae inaludes absenae of 
trash, litter, junk on streets, empty lots, 
boarded up bui ldings, run-down houses J streets 
in need of repair, open ditahes, smog, aommeraial 
or industrial aativity. 

Not too much traffic means heavy street traffic. 

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I


28
 I

I

I

I






I 
After l'e8pondent l'etum8 questionnaire, or after 
in tepview 1:S aomplete, aode answers (l=not at al l 
important, eta.) given by l'espondent in appropzriate 
boxe8 for Q 66-74 on preceeding page. 

I 
I 
I 
I 

THANK YOU FOR MARKING THESE ITEMS. I 

117. 

118, 

NOW LET ME ASK YOU WHICH OF THESE ITEMS 
IS MOST IMPORTANT TO YOU? 

Code Question number of item from previous 
page: 

WHICH OF THESE ITEMS IS SECOND MOST IMPORTANT 
TO YOU? 

75 

76 

I 
I 
I 
I 

Code Question number 
page: 

of item from previou8 I 
119. WHICH OF THESE ITEMS IS THIRD MOST IMPORTANT? 

Code Question number of item from previous 
page: 

After respondent returns book or after interview 
complete, aode anRwer8 (l=not at all important, 
eta.) given by re8pondent in appropriate boxeR 
in Q66-Q'I4. 

is 

77 
I 
I 
I 
I 
I 

30 I 
I 
I 



I
I
I
I
'1
I
I
I
I
I
I
I
I
I
I
I
I
I
I

F.

card
2

--r
Field NUtber () ( ) ( ) ( )

TEAR SHEET

ARE THERE OTHER NEIGHBORHOOD CONDITIONS
THAT WE HAVE NOT LISTED THAT YOU WOULD LOOK
FOR BEFORE MOVING INTO A NEIGHBORHOOD?

Record respon8e:

Do not code.

31



NOW THAT YOU'VE TOLD ME WHAT WOULD BE IMPORTANT~
TO YOU IF YOU WERE LOOKING FOR A NEW NEIGHBORHOOD}~
I WOULD NOW LIKE TO KNOW HOW YOU FEEL ABOUT THESE
CONDITIONS IN YOUR PRESENT NEIGHBORHOOD AND WHETHER
OR NOT YOU THINK THEY ARE BETTER OR WORSE THAN THEY
WERE IN THE LAST NEIGHBORHOOD YOU LIVED IN?

6
(

120. HOW SATISFIED ARE YOU WITH THE CLOSENESS OF
THE ELEMENTARY SCHOOL IN THIS NEIGHBORHOOD?

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

32

( )
1

8

9

(
7

Card 3

Field Number

(3)
(2)
(1)

For Ql20-l39 read choices eaoh time and oode
response. Skip "better-worse" oategory
if no move in last 8 years.

BETTER
SAME
WORSE

Skip if no move.

Skip if" no move.

VERY SAT ISF I ED (4)
SATISFIED (3)
DISSATISFIED (2)
VERY DISSATISFIED (1)

121. ARE THE SCHOOLS' LOCATIONS EET" .
SAME DISTANCE" OR WORSE THAN INTo/lfUlft~lS~ THE

BETTER (3) N~IGHBORHOOD?
SAME (2)
WORSE (1)

122. HOW ABOUT PUBLIC TRANSPORTATION AVAILABILITY?

VERY SATISFIED (4)
SATISFIED (3)
DISSATISFIED (2)
VERY DISSATISFIED (1)

123. IS TRANSPORTATION AVAILABILITY BETTER OR
WORSE THAN IN YOUR LAST NEIGHBORHOOD?



I 
I 124, HOW SATISFIED ARE YOU WITH SAFENESS FROM CRIME 

IN THIS NEIGHBORHOOD? 

I	 VERY SATISFIED (4)
SATISFIED (3) ) 
DISSATISFIED (2) 10 

I VERY DISSATISFIED (1) 

Skip if no move 

I 125,	 DO YOU THINK THAT IT IS BETTER" ABOUT THE 
SAME" OR WORSE" , HERE THAN IT WAS IN VOUR 

I	 LAST NEIGHBORHOOD? 

BETTER (3) 

I SAME (2) ( ) 
WORSE (1) 11 

126, WHAT ABOUT THE NOISE LEVEL IN THIS NEIGHBORHOOD?

I VERY SATISFIED (4) 

I 
SATISFIED ( 3) ( )

DISSATISFIED (2) 12

VERY DISSATISFIED (1)


I Skip if no move 

127. IS IT BETTER" ABOUT THE SAME A~J OR WORSE

I	 IT WAS IN YOUR LAST NEIGHBORHOOD. 

BETTER (3) 

I SAME (2)	 ( ) 

. WORSE (1)	 13 

128, HOW SATISFIED ARE YOU WITH THE CONVENIENCEI	 OF GROCERY STORES" LAUNDROMATS" ETC,
IN THIS NEIGHBORHOOD? 

I VERY SATISFIED (4)

SATISFIED (3) (


I DISSATISFIED (2) 14

VERY DISSATISFIED (1)


I

I


33

I

I




129.


130.


131.


132.


133.


I 
Skip if no move I 
ARE THEY MORE CONVENIENT HERE THAN IN YOUR ILAST NEIGHBORHOOD? 

BETTER ( 3)

SAME (2) ( )
 I 
WORSE (I) 15 

HOW SATISFIED ARE YOU WITH THE PHYSICAL I
APPEARANCE OF THIS NEIGHBORHOOD. 

VERY SATISFIED (4) ISATISFIED (3) 
DISSATISFIED (2) ( )
VERY DISSATISFIED (1) 16 I 
Skip if no move. 

I 
IS THE APPEARANCE OF TH~S NEIGHBORHOOD BETTER 
OR WORSE THAN YOUR LAST. 

IBETTER ( 3) 
SAME (2) ( )

WORSE (1) 17
 I 
WHAT ABOUT THE DIS~ANCE FROM THE CHIEF
WAGE EARNER S WORK. I
VERY CONVENIENT (4)

SOMEWHAT CONVENIENT (3) )

SOMEWHAT INCONVENIENT (2) 18 INOT AT ALL CONVENIENT (1) 

Skip if no move. I 
IS IT ~ETTER OR WORSE THAN WHERE YOU WERE
BEFORE. I
MORE CONVENIENT (3)


ABOUT THE SAME (2) )


LESS CONVENIENT (1) 19 I

I

I


34 I

I




Skip if no move.

136. HOW CONVENIENT ARE PLAYGROUNDS AND PARKS?

VERY CONVENIENT (4)
SOMEWHAT CONVENIENT (3)
SOMEWHAT INCONVENIENT (2)
NOT AT ALL CONVENIENT (1)

138. HOW SATISFIED ARE YOU WITH THE TRAFFIC
SITUATION IN THIS NEIGHBORHOOD?

VERY SATI SFI ED (4)
SATISFIED (3)
DISSATISFIED (2)
VERY DISSATISFIED(l)

137. ARE THEY MORE CONVENIENT J ABOUT THE SAME I

OR LESS CONVENIENT THAN THEY WERE IN YOUR
LAST NEIGHBORHOOD?

MORE CONVENIENT (3)
ABOUT THE SAME (2)
LESS CONVENIENT (1)

3S

( )
20

( )
21

( )
22

( )
23

( )
24

(3)
(2)
(1)

IS THAT DISTANCE BETTER OR ABOUT THE SAME OR
WORSE THAN IT WAS?

BETTER
SAME
WORSE

Skip if no move.

135.

134. HOW SATISFIED ARE YOU WITH HOW CLOSE YOU ARE
TO FRIENDS AND RELATIVES?

VERY SATISFIED (4)
SATISFIED (3)
DISSATISFIED (2)
VERY DISSATISFIED (1)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I 

139. 

Skip if no move. 

IS THAT BETTER OR 

BETTER 
SAME 
WORSE 

1\OOtJI' THE SMo£ OR VDIe: 'ImN 
IT WAS lEro~? 

(3) 
(2) 
(1) 

( 
2S 

) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

36 

I 
I 
I 



I 
I


FIELD NO, _


I TEAR SHEET 

G, ARE THERE ANY OTHER CONDITIONS IN·THIS 
NEIGHBORHOOD THAT YOU ARE PARTICULARLY
I SATISFIED OR DISSATISFIED WITH THAT WE 
HAVE NOT MENTIONED? 

Record response:I ---------- 

I

I

I

I

I


Do not code. 

I

I

I

I

I

I

I

I


37


I 



I 
NOW I WOULD LIKE TO ASK ABOUT WHAT IS IMPORTANT
 I 
TO YOU WHEN YOU ARE LOOK{NG FOR A HOUSE OR

APARTMENT. PLEASE MARK ( ) YOUR RESPONSES ON

THIS BOOKLET.
 I 
Overall I

Do not read. Hqnd booklet and pencil to respondent.

If assistance is needed in defining items, use the

follo~ing as a guide.
 I 
Overall size includes total number of rooms

excluding bQths, porches, halls, half-rooms. I

Outside appearance includes condition of steps,

stairs, or railing, paint, windows, lights etc.
 I 
Outside yard space includes lawns, gardens, 
playlots, sidewalks. I

Inside appearance includes condition of ceiling 
~all, paint, plaster, windows, doors, etc. 

I
Parking space ineludes garage, carport, available 
parking space on streets. 

utilities include electrical, heating, plumbing I

systems, sewer system, garbage disposal 
facilities. I


I

I

I

I

I


38


I

I

I




I

I

I -'..- ..- ..- -'..z z >-z «z 

« « 0:::« «..- ..- ..-.. LIJ"

I 
0::: 0::: >0::: <0:::

>-0 0 0 00::: 0- 0- "-0- "-0
LIJ~ ~ O~ O~ 
>- - z- z

(4 ) (3) (2) (1) 
( )


26

I 140. OVERALL SIZE [ ] [ ] [ ] [ ] 

I 141. NUMBER OF BEDROOMS [ ] [ ] IJ [ ] ( ) 
27


I 142. OUTSIDE APPEARANCE [ ] [ ] 1] [ ] ( )

28


I 143. OUTSIDE YARD SPACE [ ] [ ] [ ] [ ] ( )

29


I 144. INSIDE APPEARANCE [ ] [ ] [ ] [ ] ( )

30 

145. PARKING SPACE [ ] [ ] [ ] [ ] ( ) 
31
I


146. UTILITIES [ ] [ ] [ ] [ ] ( ) 

I 32


I

I

I

I

I

I

I 39


I




THANK YOU FOR MARKING THESE ITEMS. 

147. NOW LET ME ASK YOU WHICH?OF THESE ITEMS 
IS MOST IMPORTANT TO YOU. 

Code Question numbe~ of it€m f~om p~eviouB 
page: 

148. WHICH OF THESE ITEMS IS SECOND MOST IMPORTANT 
TO YOU? 

Code Question numbe~ of item f~om p~eviouB 
page: 

149. WHICH OF THESE ITEMS IS THIRD MOST IMPORTANT? 

Code Question numbe~ of item from p~evious 
page: 

Again~ pOB t aorJe responses. 

I 
I 

( 
33 

) I 
I 

( 
34 

) I 
I 

( 
3S 

) 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

40 I 
I 
I 



I Ic,,;o]
FIELD NO. _


I 
I 

TEAR SHEET 

I HI ARE THERE OTHER THINGS WE HAVE NOT MENTIONED 
THAT YOU WOULD CONSJDER TO BE VERY IMPORTANT 
IN LOOKING FOR A HOUSE. IF SOl WHAT ARE THEY? 

I Record response:------------

I

I

I Do not code. 

I

I

I

I

I

I

I

I

I

I
 41


I




I 

For QL50 read choices each time and code response. 

NOW I WOULD LIKE TO KNOW HOW YOU FEEL ABOUT 
THE HOUSE OR APARTMENT YOU NOW LIVE INAND 
WHETHER OR NOT IT IS BETTER OR WORSE THAN THE 
ONE AT YOUR LAST ADDRESS. 

I 
I 
I 
I 

ISO. HOW SATISFIED ARE YOU WITH THE OVERALL SIZE 
OF THIS PLACE? ARE YOU VERY SATISFIED1 

SATISFIED 1 DISSATISFIED 1 OR VERY DISSATISFIED? 

VERY SATISFIED (4) 

SATISTIFED (3) 
DISSATISFIED (2) 

VERY DISSATISFIED (1) 

( 
36 

) I 
I 
I 

lSI. 
Skip if no move. 

ARE YOU MORE SATISFIED1 LESS SATISFIED 1 

OR IS THERE NO DIFFERENCE FROM YOUR LAST 
PLACE? 

MORE SATISFIED (3) 

LESS SATISFIED (1) 

NO DIFFERENCE (2) 

( 
37 

) 

I 
I 
I 

152. WHAT ABOUT THE NUMBER OF BE~ROOMS'! HOW 
SATISFIED ARE YOU WITH THAT. ARE YOU
VERY SATISFIED 1 SATI~FIEDI DISSATISFIED 1 

OR VERY DISSATISFIED. 

VERY SATISFIED (4 ) 

SATISFIED (3) 

DISSATISFIED (2) 

VERY DISSATISFIED (1) 

( 
38 

) 

I 
I 
I 
I; 

1 
1 

42 
I 
I 



I

I


Skip 

I 153. 

I 
I 
I Skip 

I 
154.


I

I

I Skip 

I 155.


I 
I 156. 

I 
I 
I 
I 
I 
I 

if no move. 

IS IT BETTE~ OR WORSE J OR 
YOUR LAST PLACE? 

THE SAME AS IN 

BETTER 
SAME 
WORSE 

(3) 
(2) 
(1) 

( 
39 

) 

if no move. 

WHAT ABOUT THE OUTSIDE OF THE B~ILDING? 
HOW SATISFIED ARE YOU WITH THAT. ARE YOU 
VERY SATISFIEDJ SATI~FIEDJ DISSATISFIED J
OR VERY DISSATISFIED. 

VERY SATISFIED (4 ) 
SATISFIED (3) 
DISSATISFIED (2) 

. VERY DISSATISFIED(I) ( 
40 

) 

if no move. 

IS IT BETTER OR WORSE THAN YOUR LAST PLACE? 

BETTER 
SAME 
WORSE 

(3) 
(2) 
(1) 

( 
41 

) 

WHAT A~OUT THE GENERAL CONDITION OF THE 
INSIDE. ARE YOU VERY SATISFIED J 3ATISFIED J
DISSATISFIED J OR VERY DISSATISFIED. 

VERY SATISFIED (4 ) 
SATISFIED (3) 
DISSATISFIED (2) 

VERY DISSATISFIED (1) 

( 
42 

) 

43 



Skip if" no move.

Skip if no move.

157. IS THAT BETTER OR WORSE THAN YOUR LAST PLACE?

159. ARE THOSE SERVICES BETTER OR WORSE THAN
THEY WERE AT YOUR LAST ADDRESS?

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

44

( )
46

( )
45

( )
44

( )
43

(3)
(2)
(1)

(3)
(2)
(1)

BETTER
SAME
WORSE

BETTER
SAME
WORSE

Skip if Qtc'ner'.

VERY SATISFIED (4)
SATI SFI ED (3)
DISSATISFIED (2)
VERY DISSATISFIED (1)

158, WHAT ABOUT THE r.tANAGER'S SERVICES? HOW
SATISFIED ARE YOU? ARE YOU VERY SATISFIED,
SATISFIED, DISSATISFIED, OR VERY DISSATISFIED?

160. HOW SATISF~ED ARE YOU WITH THE PARKING
SPACE HERE. ARE YOU VERY SATISFIEij' SATISFIED,
DISSATISFIED, OR VERY DISSATISFIED. .

VERY SATISFIED (4)
SATISFIED (3)
DISSATISFIED (2)
VERY DISSATISFIED (1)



I

I


Skip if no move. 

I 161.	 IS ~HAT SITUATION BETTER 
WAS. 

BETTER	 ( 3)I	 SAME (2) 
WORSE	 (1) 

I 
162. WHAT ABOUT THE AM~UNT OF 

SATISFIED ARE YOU. AREI SATISFIED1 DISSATISFIED1 

I	
VERY SATISFIED (4 ) 
SATISFIED (3) 
DISSATISFIED (2) 
VERY DISSATISFIED (1)

I 
Skip if no move. 

I 
I 163. IS THAT BETTER OR WORSE 

BETTER ( 3) 

SAME	 (2) 
WORSE	 (1) 

I 
I 
I 
I 
I 
I 
I 
I 
I 

OR WORSE THAN IT 

( ) 
47 

PRIVACY? HOW 
YOU VERY SATISFIED 

OR VERY DISSATISFIED? 

( 
48 

) 

THAN IT WAS? 

( 
49 

) 

45 



I 

TEAR SHEET 
FIELD NO. () ( )( )( ) 

I 
I 

I • ARE THERE OTHER THINGS ABOUT THIS PLACE 
THAT YOU ARE PARTICULARLY SATISFIED OR 
DISSATISFIED WITH THAT WE HAVEN'T ASKED 
ABOUT?· IF SO~ WHAT ARE THEY? 

I 
I 

Record re8pon8e ~ __ __ I 

Do not code. ,'. 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 

46 

I 
I 
I 



I

I

I


164. 

I

I

I

I 165.


I

I


166. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

WOULD YO~ RATHER LIVE WHERE YOUR NEIGHBORs 
ARE OF T E SAME RACE OR ETHNIC BACKGROUND~ 
OR WOULD YOU RATHER LIVE WHER~ THE RACES AND 
ETHNIC BACKGROUNDS ARE VARIED. 

SAME RACES 
DIFFE~ENT RACES 
DOESN T MATTER 

(1) 
(2) 
(3) 

( 
50 

) 

IF YOU HAD TO CHOOSE BETWEEN LIVING IN A 
(HOUSE/APARTMENT) YOU REALLY LIKED OR 
BEING CLOSE TO YOUR OLD FR~ENDS AND NEIGHBORS~ 
WHICH ONE WOULD YOU CHOOSE. 

HOUSE/APARTMENT
NEIGHBORS AND FRIENDS 

(1) 
(2) 

( 
51 

) 

HAVE YOU HEARD ABOUT HUD' S SUBS IDI ZED HOUS ING 
PROGRAMS~ THAT IS~ PROGRAMS WHERE THE 
GOVERNMENT HELPS PAY PART OF THE HOUSING 
COST? 

YES 
NO 

(1) 
·{2) ( 

52 
) 

If no, end interview. 

47 



167.


168.


169.


I 

HOW DID YOU LEARN ABOUT SUBSIDIZED HOUSING PROGRAMS? 

Do not pead. Code propep category. If 80urce 
given i8 not known to you, probe. 

I 
I 

NEWSPAPER (l) 
FRIEND/R~LATIVE (2)
EMPLOYER/FELLOW WORKER (3)
CHURCH GROUP , (4) 
FEDERALLY FUNDED COMMUNITYG~OUP (OEO J 

MODEL CITIES J RENEWAL J ETC.) (5)
OTHER COMMUNITY GROUP {6)
SOCIAL SERVICES ApENCY (COUNTY WELFARE J 

UN ITED FUND ETC.) (7)
OTHER (8) 

( 
53 

) 
I 
I 
I 
I 

HAVE YOU EVERY 
FOR SUBSIDIZED 

APPLIED OR 
HOUSING? 

ATTEMPTED TO APPLY I 

If "No" 8kip to 

YES 
NO 

Codere8pon8e: 

QZ82 

(1) 
(2) 

54 
( ) 

I 
I 

Code proper pesponse: 

ONLY 1 (1) 

2 - 4 (2) 

AT HOW MANY DIFFERENT PLACES 
OR ATTEMPT TO APPLY? 

DID YOU APPLY 

( 
5S 

) 

I 
I 
I 

5  6 

7 - 9 

( 3) 

(4) 
I 

10+ (5) I 
I 

48 

I 
I 
I 



I 
I 
I 
I 
I 
I 170.


I 
I 
I 171. 

I 
I 
I 172.


I 
I 
I 
I 
I 

NOW I WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT 
YOUR EXPERIENCE WHEN YOU APPLIED OR ATTEMPTED 
TO APPLY FOR SUBSIDIZED HOUSING. IF YOU HAVE 
APPLIED OR ATTEMPTED TO APPLY AT MORE THAN ONE 
PLACE 1 PLEASE ANSWER THESE QUESTIONS IN TERMS 
OF WHAT HAPPENDED TO YOU AT THE MOST RECENT 
PLACE WHERE YOU MADE INQUIRY. 

WHEN YOU APPLIED 1 OR ATTEMPTED TO APPLY 1 DID 
YOU FEEL THE SALES OR RENTAL PERSON FULLY 
EXPLAINED TO YOU WHAT THE QUA~IFICATIONS AND 
ELIGIBILITY REQUIREMENTS WERE. 

Code response: 

YES (1 ) ( ) 

NO (2) 56 

DID YOU FILL OUT AN APPLICATION? 

Code resp0,.sfJ: 
( ) 

YES (1) 57 
NO (2) 

DID SOMEONE INTERVIEW YOU? 

Code response: ( ) 
58 

YES (1 ) 

NO (2) 

If "No" skip to QZ?4 

I

I


49 



I 
I 

173. DID THEY INTERVIEW YOU MORE THAN ONCE? 

Code l'esponse: 

YES (1) 
NO (2) 

174. DID YOU HAVE TO PAY ANY MONEY ~EFORE THEY 
WOULD PROCESS YOUR APPLICATION. 

Code l'esponse: 

YES (1)NO (2) 

If"No" skip to QZ?6 

17~. WHAT WAS THIS MONEY FOR? 
Code l'esponse: 

APPLICATION FEE (1)
CREDIT REPORT (2)
DOW~ PAYMENT (3)
DON T KNOW (4)
OTHER (5) 

176. HOW WERE YOU NOTIFIED A BOUT WHETH;R OR
NOT YOU WERE QUALIFIED OR ACCEPTED. 

Code pl'opel' aategol'y. 

THEY CALLED YOU (1)
YOU CALLED THEM (2)
MAIL - LETTER SENT TO YOU (3)
IN PERSON - YOU VISITED THEM (4)
IN P~RSON - THEY VISITED YOU (5)
WASN T NOTIFIED (6) 

( ) 
59 

( ) 
60 

( ) 
61 

, 
( ) 

62 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

SO I 
I 



I 
I 
I 
I 

177. HOW MANY TIMES DID YOU HAVE TO GO BACK OR CALL 
BEFORE YOU FOUND OUT WHETHER OR NOT YOU WERE 
QUALIFIED OR ACCEPTED? 

Code reaponse: 

( 
62 

) ( 
63 

) 

I 
I 

17B. WERE 

Code 

YOU PUT ON 

l'eaponae: 

A WAITING LIST? 
( 
64 

) 

I 
I 
I 
I 
I 
I 

179. 

YES 
(1)NO 

GOT IN IMMEDIATELY (2) 

DON'T KNOW (3) 
(4) 

If "no" 01' "don't know" alip to Q181. 

DID YOU EVENTUALLY GET 1 ARE YOU STILL 
WAITING 1 OR ARE YOU NO LONGER INTERESTED? 

Code propel' reaponae: 

GOT IN 
(1)STILL WAITING (2)NO LONGER INTERESTED (3) 

( 
65 

) 

I 
I 
I 
I 
I 
I 
I 

Sl 



I 
I 

180. If Ugot in" ask: HOW LONG 
WAIT BEFORE GETTING IN? 

DID YOU HAVE TO 
66 I 

If "still waiting" ask: 
BEEN WAITING? 

HOW LONG HAVE YOU I 

(1) 
(2) 
(3) 
(4) 
(5) 
(6) 

. _. 

THAN 6 MONTHS 

If "no longer interested" ask: HOW LONG 
WERE YOU ON THE LIST BEFORE LOSING 
INTEREST? 

Cods response: 

LESS THAN 2 WEEKS 
1 WEEKS TO 2 MONTHS 

~ 
ORE THAN 2 RUT LESS 

. MO~THS TO A YEAR 
- 2 YEARS 

MORE THAN Z YEARS 

I 
I 
I 
I 

181. 

Code response: 

YES (1) 
NO (2) 

If "Yes" skip to Ql8J 

GENERALLY SPEAKING~ DO YOU FEEL YOU 
TREATED FAIRLY BY THE SALES/RENTAL
PEOPLE? 

WERE 

67 

I 
I 
I 
I 

182. WHY DO YOU FEEL YOU WERE 

Do not read, code ·proper 

RACIAL DISCRIMINATION 
ECONOMIC DISCRjMINATION
OTHER (SPECIFY) 

TREATED UNFAIRLY? 

category: 

(1) 
(2) .. 
(3) 

( 
~8 

) 
I 
I 
I 
I 

S2 I 
I 
I 



I 
I 183. 

I 
I 
I 

184. 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

IS THERE ANY (ANY OTHER) SUSSIDIZED H?OUSING 
LOCATED NEAR YOU? (WITHIN lU BLOCKS,) 

Code response: ( 
69 

YES (1) 
NO (2) 
DON'T KNOW ( 3 ) 

DO YOU FEEL PEOPLE LOOK DOWN ON FAMILIES A~D 
INDIVIDUALS WHO LIVE IN SUBSIDIZED HOUSING, 

Code response: ( 
70 

YES (1) 
NO (2) 
DON'T KNOW (3) 

THANK YOU VERY MUCH FOR YOUR TIME. COULD I 
PLEASE HAVE YOUR TELEPHONE NUMBER SO THAT MY 
SUPERVISOR CAN CONFIRM THE FACT 'THAT THIS 
INTERVIEW WAS CONDUCTED AND THAT YOU RECEIVED 
YOUR THREE DOLLAR PAYMENT? 

Reaord Telephone No. __ 

Give respondent three dollar money order. 

END INTERVIEW 

After leaving respondent~ go on to next 
page and aomplete items. 

S3




THE NEIGHBORHOOD:

185. Are there sither visible boarded up buildings
or broken windows within a one-bloak radius
of the respondent's unit? ( )

71
NO (1)
NOT SURE (2)
YES (3)

186. Is there either broken glass trash~ or~

)garbage on the block or streets within a (

one-block radius of the respondent's unit? 72

NO (1)

NOT SURE (2)
YES (3)

187. Are there visible abandoned autos in thi s
area? ( )

73
NO (1)
NOT SURE (2)
YES (3 )

OBSERVATIONAL ITEMS

The following are a series of questions for the
interviewer to answer as objeativeZy as possible
through observation of the interviewee's unit and
neighborhood.

188. Are there either sidewalk8~ curbs~ or
streets in the area that are in need of
major repair?

NO (1)
NOT SURE (2)
YES (3)

74

S4
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I
I
I
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I
I
I
I
I



I 
I 

THE DWELLING UNIT 

I 
I 
I 

189. 

NO (1)
NOT SURE (2 )
YES (3) 

Is there any broken plaster or peeling paint 
on the ceiling or interior ~alls larger than 
this questionnaire page? 

( 
75 

I 
I 

190. Does the 

NO 
NOT SURE 
YES 

d~elling 

(1) 
(2) 
( 3) 

unit have broken ~indo~s? ( 
76 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

55 

I

I




INTERVIEWER COMMENTS

a. Confronted exceptional family situation
(exp lai n) : _

56
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I
I
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I
I
I
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I
I
I
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I
I
I
I
I

b.

c.

Confronted exoeptiona~ interview situation
(exp~ain): (e.g.~ respondent couldn't read~

two respondents competing with each other~ etc.)

Genera~ observations and comment8 (explain):

57



I 
I Question No.1: 

I 
Question No.2: 

I 
Question No.3: 

I 
I Question No.4: 

I Question No.5: 

I Question No.6: 

I 
I 

Question No.7: 

I

I

I
 Question No.8:


I

I Question No.9:


I 

Beneficiaries Study 
Intermediaries - HUD Staff 
Questionnaire 

WHAT WERE THE REASONS FOR THE SELECTION OF THIS 
SITE AND THIS PROJECT, OVER OTHERS. 

WITH ALLOCATIONS AS SCARCE AS THEY HAVE BEEN, 
WOULD YOU PICK THIS SITE AND THIS PROJECT AGAIN? 

SHOULD HOUSING LIKE THIS GO INTO SUBURBS, CENTRAL 
CITIES, ELSEWHERE? 

WHAT CHANGES IN SITE SELECTION, LAND COST AND 
OTHER REGULATIONS WOULD YOU MAKE? 

WHAT GROUP OF PEOPLE WERE TO BE SERVED BY THIS 
PROJECT? 

IN YOUR JUDGMENT, DID THE SPONSOR DESIGN THE 
PROJECT TO SERVE THE NEEDS OF THIS GROUP OF 
PEOPLE? 

WHERE THE UNIT SIZES RELATED TO FAMILY NEEDS? 
IS THE LOCATION RELATED TO SCHOOLS, CHURCHES, 
SHOPPING, TRANSPORTATION, ET AL? 

ARE THE DESIGN FEATURES RELATED TO THE NEEDS OF 
THE POPULATION TO BE SERVED? 

OTHER CONSIDERATIONS. 

THE DEPARTMENT HAS DEFINED SOCIAL GOALS WHICH 
ARE CLOSELY RELATED TO THE PROVISION OF HOUSING. 
GRANTED THAT SHELTER IS JUST ONE OF THESE SOCIAL 
NEEDS, HOW DO YOU SEE THIS SPECIFIC PROJECT IN 
MEETING SOCIAL NEEDS OF THE BENEFICIARIES? 

IN YOUR JUDGMENT, IS IT APPROPRIATE FOR HUD/FHA
TO BE IN SOCIAL PROGRAMS RELATED TO HOUSING? 

I 
Question No. 10: HOW DID HUD/FHA INFLUENCE THE QUALITY OF THIS 

PROJECT? DESCRIBE THE REVIEW FUNCTION. DID IT 
CAUSE DELAYS? WERE THESE DELAYS WORTHWHILE IN 
TERMS OF THE FINAL OUTCOME? 

I -1

I 



-	 I

Question No. 11:	 TO WHAT DEGREE, AND AT WHAT POINTS, DID YOU


BECOME DIRECTLY INVOLVED IN THIS PROJECT?
 I 
Question No. 12: HOW EFFECTIVE, IN YOUR JUDGMENT, IS HOO MARKET I
.ANALYSIS?


Question No. 13: HOW DOES ALL OF THE DATA CONTAINED IN MARKET I

I


ANALYSIS REPORTS GET INCLUDED IN THE OUTCOME OF
- THIS PROJECT?


Question No. 14: WHAT EFFECT DID PROJECT SELECTION SYSTEM HAVE 
ON THIS PROJECT?	 I


Question No. 15:	 HOW WOULD YOU CHANGE THE FORMER PSS? I

Question No. 16:	 WHAT CHANGES WOULD YOU MAKE IN THE HOUSING PROGRAMS


OF THE DEPARTMENT?
 I 
Probes:


Do you favor direct (as in Housing Authorities) over indirect I

financing methods? Or vice versa? Are there other more effective,

more "efficient" methods by which the Federal Government can finance

increasing the supply of low and moderate income housing? I

Is it a Federal responsibility?

Is it a private sector responsibility? I

A combination?

Other source?


Many people? Everyone? seems to find the various rules, regulationB'r I

forms and the like that HUD requires of builder/sponsors, beneficiar

ies etc., to be burdensome. In your view, what kinds of simplifica

tions icoOld be inaugurated that would still serve HUD's needs and yet I

not be so difficult for our clients to comply with?


By the way, what are HUD's privacy needs? Why do we have to follow I
so many rules and regulations?


Question No. 17:	 HAVE YOU, IN THE COURSE OF YOUR WORK, HAD CONTACT I

WITH THE BENEFICIARIES OF THE HOUSING PROGRAMS.

WHAT WAS THE NATURE OF THIS CONTACT. WHAT WERE

YOUR EXPERIENCES WITH THE CLIENTS?
 I 

Question No. 18:	 IT IS ALLEGED THAT CERTAIN ELIGIBLE BENEFICIAR
IES ARE EXCLUDED	 IN FAVOR OF CERTAIN OTHERS. I

IN YOUR JUDGMENT, WHERE IN THE PROCESS IS SUCH 
EXCLUSION POSSIBLE?	 I


-2-	 I 



_I 
I Probes: 

1. Sponsor in site selection-I 2. Manager in rent up 

I 3. Broker/Salesmen in sales 

4. Categories of recipients

-I Welfare recipients
Elderly vs Family

Ethnic groups

Single Women head of households
I Large Families vs. small 
Projects with mixed ethnic populations

I 
Question No. 19: PROCESSING MANUALS AND SPECIAL INSTRUCTIONS


I DIFFER FROM OFFICE TO OFFICE ACROSS THE REGION

AND THE COUNTRY. PLEASE DESCRIBE THE PROCESS


... FROM INITIAL CONTACT BY A BUILDER/SPONSOR OR 

I 
DEVELOPER OF PUBLIC HOUSING AUTHORITY THROUGH 
FINAL ENDORSEMENT OR APPROVAL OF THE PROJECT 
INCLUDING ANY PLACES AT WHICH SPECIFIC JUDGMENTS 
BY HUD/FHA STAFF CAN INFLUENCE THE OUTCOME AS IT 

I RELATES TO BENEFICIARIES. 

PROBE: 

I Specific steps in the p~ocessing stream

Identification of decision makers throughout


~ I Related specifically to the project under 
consideration 

I 
Identification of specific actors in the


process, by job not name.


'I 
CONTINUE TO STRESS THROUGHOUT THAT YOU ARE INTERESTED IN THIS PROJECT 
AND PARTICULARLY IN HIS PERCEPTION OF DECISION POINTS THROUGHOUT. 

I

I

I

I -3

I 
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.. - -i'age 1-'-------Number of Mirors in lbuse}'x)ld- -- .~cIIII- -
Table of I.ncanes

~

~
Gross Mid- 5% 0 1 2 3 4 5 6 7 8 9 1~

rncane Point Dtd1ct.i.oo 0 300 600 900 1200 1500 1800 2100 2400 2100 3100

0- 50 24 24 0 0 0 0 0 0 0 0 0 0 0
51- 100 75 71 71 0 0 0 0 0 0 0 0 0 a

101- 150 US 119 119 0 0 0 0 0 0 0 0 0 0
151- 200 175 166 166 0 0 0 0 0 0 0 0 0 0
201- 250 225 214 214 0 0 0 0 0 0 0 0 0 0
251- 300 275 261 261 0 0 0 0 0 0 0 0 0 0
301- 350 325 309 309 0 0 0 0 0 0 0 0 0 0

I 351- 400 375 356 356 56 0 0 0 0 0 0 0 0 0
401- 450 425 404 404 104 0 0 0 0 0 0 0 0 0
451- 500 475 451 451 151 0 0 0 0 0 0 0 0 0
501- 550 525 499 499 199 0 0 0 0 0 0 0 0 0

551- 600 575 546 546 246 0 0 0 0 0 0 0 0 0
601- 650 625 594 594 294 0 0 0 0 0 0 0 0 0
651- 700 675 641 641 341 41 0 0 0 0 0 0 0 0

701- 150 725 689 689 389 89 0 0 0 0 0 0 0 0

751- 800 775 736 736 436 136 0 0 0 0 0 0 0 0

801- 850 8~5 784 784 484 184 0 0 0 0 0 0 0 0

851- 900 875 831 831 531 231 0 0 0 0 0 0 0 0

901- 950 925 879 879 579 279 0 0 0 0 0 0 0 . 0
951- 1000 975 926 926 626 326 26 0 0 0 0 .0 0 0

1001- 1050 1025 974 974 674 374 74 0 0 0 0 0 0 0

1051- 1100 1075 1021 1021 741 ill U1 0 0 0 0 0 0 0

1101- 1150 illS 1069 1069 769 469 169 0 0 0 0 0 0 0
1151- 1200 1175 1116 1116 816 516 216 0 0 0 0 0 0 0

UOl- 1250 U25 1164 -1164 864 564 264 0 0 0 0 0 0 0

US1- 1300 1275 121l U11 911 611 311 11 0 0 0 0 0 . 0

1301- 1350 1325 U59 U59 959 659. 359 59 0 0 0 0 0 0

1351- 1400
. . 01375 1306 1306 1006 706 406 106 0 0 0 0 0

1401- 1450 It25 1355 1354 1054 754 454 l54 0 0 0 0 0 0

1451- 1500. 1475 1401 1401 1101 801 SOl 301 0 0 0 0 0 0

I
1501- 1550 1525 1449 1449 1149 849 549 249 0 0 0 0 0 0

1551- 1600 1575 1496 1496 1196 896 596 296 0 0 0 0 0 0

1601- 1650 1625 15« lS44 U44 944 644 344 44 0 0 0 0 0

1651- 1700 1675 1591 1591 1291 991 691 391 91 0 0 0 0 0

1701- 1750 1725 1639 1639 1339 1039 739 439 139 0 0 0 0 0

1751- 1800 1775 1686 1686 1386 1086 786 486 186 0 0 0 0 0

1801- 1850 18~5 1734 1734 1434 1134 834 534 234 0 0 0 0 0

1851- 1900 1875 1781 1781 1481 1181 881 581 281 0 0 0 0 0

1901- 1950 1925 1829 1829 1529 1229 929 629 329 29 (j 0 0 0



- ~'EI8mWI -
Table of Incomes - - - -'------

Number of Mi.Ixlrs in lbuse}):)ld
- -<-Page 2

~
•

~

Gross Mid- 5% 0 1 2 3 4 5 6 7 8 9 1Oi-
~ Point Deducti.oo 0 300 600 900 1200 1500 1800 2100 2400 2100 3100

1951- 2000 1975 1876 1876 1516 1276 976 676 376 76 0 0 0 0

2001- 2050 2025 1924 1924 1624 1324 1024 724 424 124 0 0 0 0
2051- 2100 2075 1971 1971 1671 1371 1071 771 471 171 0 0 0 0
2101- 2150 2125 2019- 2019 1719 1419 1119 819 519 219 0 0 0 0
2151- 2200 2175 2066 2066 1766 1466 1166 866 566 266 0 0 0 0
2201- 2250 2225 2114 3114 1814 1514 12~4 914 614 314 14 0 0 0
2251- 2300 2275 2161 2161 1861 1561 1261 961 661 361 61 0 0 0
2301- 2350 2325 2209 2209 1909 1609 1309 1009 709 409 109 0 0 0
2351- 2400 2375 2256 2256 1956 1656 1356 1056 756 456 156 0 0 0
2401- 2450 2425 2304 2304 2004 1704 1404 1104 804 504 204 0 0 0
2451- 2500 2475 2351 2351 2051 1751 1451 1151 851 551 251 0 0 0
2501- 2550 2525 2399 2399 2099 1799 1499 1199 899 599 299 0 0 0

2551- 2600 2575 2446 2446 2146 1846 1546 1246 946 646 346 46 0 0
2601- 2650 2625 2494 2494 2194 1894 1594 1294 994 694 394 94 0 0
2651- 2700 2675 2541 2541 2241 1941 1641 1341 1041 741 441 141 0 0

2701- 2750 2725 2589 2589 2289 1989 1689 1389 1089 789 489 189 0 0
2751- 2800 2775 2636 2636 2336 2036 1736 1436 1136 836 536 236 0 0

2801- 2850 2825 2684 2684 2384 2084 1784 1484 1184 884 S84 284 0 0
2851- 2900 2875 2731 2731 2431 2131 1831 1531 1231 931 631 331 31 0
2901- 2950 2925 2779 2779 2479 2179 1879 1579 1279 979 679 379 79

.
0

2951- 3000 2975 2826 2826 2526 2226 1926 1626 1326 1026 726 4i6 126 0

3001- 3050 3025 2874 2874 2574 2274 1974 1674 1374 1074 774 474 174 0

3051- 3100 3075 2921 2921 2621 2321 2021 1721 1421 W1 821 521 221 0

3101- 3150 3125 2969 2969 2669 2369 2069 1769 1469 1169 869 569 269 0

3151- 3200 3175 3016 3016 2716 2416 2116 1816 1516 1216 916 616 316 16

1201- 3250 3225 3064 3064 2764 2464 2164 18~ 1564 1264 964 664 364 64

3251- 3300 3275 3111 3U1 2811 2511 2211 1911 1611 1311 1011 711 411 ill

3301- 3350 3325 3159 3159 2859 2559 2259 1959 1659- U59 1059 7S9 459 ·159

3351- 3400 3375 3206 3206 2906 2606 2306 2006 1706 1406 1106 806 S06 206

3401- 3450 3425 3254 3254 2954 2654 2354 2054 1754 1454 1154 854 554 2~

3451- 3500 3475 3301 3301 3001 2701 2401 2101 1801 1501 1201 901 601 301

3501- 3550 3525 3349 3349 3049 2749 2449 2149 1849 1549 1249 949 649 349

3551- 3600 3575 3396 3396 3096 2796 2496 2196 1896 1596 1296 996 696 396

3601- 3650 3625 3444 3444 3144 2844 2544 2244 1944 1644 1344 1044 744 344

3651- 3700 3675 3491 3491 3191 2891 2591 2291 1991 1691 1391 1091 791 491

3701- 3750 3725 3539 3539 3239 2939 2639 2339 2039 1739 1439 1139 839 539

3751- 3800 3775 3586 3586 3286 2986 2686 2386 2086 1786 1486 1186 886 586

3801- 3850 38i5 2634 3634 3334 3034 2734 2434 2134 1834 1534 1234 934 634

3851- 3900 3875 3681 3681 3381 3081 2781 2481 2181 1881 1581 1381 981 681
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Table f Incane-
0 s o Miooji in Ibuserold

"",,- ~.

I Gross Mid- 5% 0 1 2 3 4 5 6 7 8 9 10+
Irxx:me Point De:1uct.i.oo 0 300 600 900 1200 1500 1800 2100 2400 2100 3100

3901- 3950 3925 3729 3729 3429 3129 2829 ·2529 2229 1929 1629 1329 1029 729
3951- 4000 3975 3776 3776 3476 3176 2876 2576 2216 1916 1616 1316 1016 116
4001- 4050 4025 3824 3824 3524 3224 29'24 2624 2324 2024 1124 1424 ill4 824

-4051- 4100 4075 3811 3811 3571 3211 2971 2671 2371 2071 1771 1471 1171 811
4101- 4150 4125 3919 3919 3619 3319 3019 2719 2419 2119 1819 1519 1219 919
4151- 4200 4175 3966 3966 3666 3366 3066 2766 2466 2166 1866 1566 1266 966
4201- 4250 4225 4014 4014 3114 3414 3iJ.4 2814 2514 2214 1914 1614 1314 1014
4251- 4300 4275 4061 4061 3761 3461 3161 2861 2561 2261 1961 1661 1361 1061

i 4301- 4350 4325 4109 4109 3809 3509 3209 2909 2609 2309 2009 1109 1409 1109
1 4351- 4400 4375 4156 4156 3856 3556 3256 2956 2656 2356 2056 1156 1456 1156

\
4401- 4450 4425 4204 4204 2904 3604 3304 3004 2104 2404 2104 1804 1504 1204
4451- 4500 4415 4251 4251 3951 3651 3351 3051 2751 2451 2151 1851 1551 1251
4501- 4550 4525 4299 4299 3999 3699 3399 3099 2799 2499 2199 1899 1599 1299

4551- 4600 4515 4346 4346 4046 3146 3446 3146 2846 2546 2246 1946 1646 1346

4601- 4650 4625 4394 4394 4094 3194 3494 3194 2894 2594 2294 1994 1694 1394

4651- 4100 4615 4441 4441 4141 3841 3541 3241 2941 2641 2341 2041 1741 1441

\

4101- 4750 4725 4489 4489 4189 4889 3589 3289 2989 2689 2389 2089 1789 1489
4751- 4800 4115 4536 4536 4236 3936 3636 3336 3036 2736 2436 2136 1836 1536

4801- 4850 4825 4584 4584 4284 3984 3684 3384 3084 2784 2484 2184 1884 1584

4851- 4900 4875 4631 4631 4331 4031 3731 3431 3131 2831 2531 2231 1931 "1631

4951- 5000 4975 4726 4726 4426 4126 3826 3526 3226 2926 2626 1326 2026 1126

5001- 5050 5025 4175 4775 4475 4115 3875 3575 3275 2975 2615 2315 2075 1115

5051- 5100 5075 4822 4822 4522 4m 3922 3622 3322 3022 2722 2422 2U2 1822

5101- 5150 5125 4870 4870 4570 4270 3970 3670 3370 3070 2770 2470 2170 1870

5151- 5200 5115 4917 4917 4611 4311 4017 3717 3411 3117 2817 2511 2211 1917

5201- 5250 5225 4965 4965 4665 4365 4065 3765 3465 3165 2865 2565 2265 1965

5251- 5300 5275 S012 so12 4712 4412 4112 3812 3512 3212 2912 2612 2312 2012

5301- 5350 5325 S060 5060 4760 4460 4160 3860 3560 3260 2960 2660 2360 2060

5351- 5400 5375 4107 5107 4807 4507 4207 3907 3607 3307 3007 2707 2407 2107

5401- 5450 5425 5155 5155 4855 4555 4255 3955 3655 3355 3055 2755 2455 2155

5451- 5500 5475 5202 5202 4902 1602 4302 4002 3702 ·3402 3102 2802 2502 2202

5501- 5550 5525 5250 5250 49SO 4650 4350 40sa 37SO 34SO 3150 2850 2550 2250

5551- 5600 5515 5297 5297 4991 4697 4397 4097 3797 3497 3197 2897 2591 2297

5601- 5650 5625 5345 5345 5045 4145 4445 4145 3845 3545 3245 2945 2645 2345

5651- 5700 5615 5392 5392 5092 4792 4492 4192 3892 .92 3292 2992 269~ 2392

5701- 5750 5125 5440 5440 5140 4840 4540 4240 3940 3640 3340 3040 2740 2440

5751- 5800 5775 5487 5481 4187 4887 4587 4281 3981 3687 3381 3087 2181 2481

5801- 5850 5825 5535 5535 5235 4935 4635 4335 4035 3735 3435 3135 2835 2535

5851- 5900 5875 5582 5582 5282 4982 4682 4382 4082 3782 3482 3182 2882 2582



-- -(PageT-----Number of Minors in Ibuseh::>ld-----'-I~EMIII.JID'"
Table of Incanes-

--A
".,-- """Gross Mid- 5% 0 1 2 3 4 5 6 7 8 9 10+-

In.::xm= Point Deduct.i.a1 0 300 600 900 1200 1500 1800 2100 2400 2100 3100

5901- 5950 5925 5630 5630 5330 5030 4730 4430 4130 3830 3530 3230 ]930 2630
5951- 6000 5975 5677 5677 5377 5077 4777 4477 4177 3877 3577 3277 2977 2617
6001- 6050 6025 5725 5725 5425 5125 4825 4525 4225 3925 3625 3325 3025 2725
6051- 6100 6075 5772 5772 5472 4172 4872 4572 4272 3972 3612 3372 3072 2772
6101- 6150 6125 5820 5820 5520 5220 4920 4620 4320 4020 3720 3420 3120 2820
6151- 6200 6175 5867 5867 5567 5267 4967 4667 4367 4067 3767 3461 ' 3167 2861

I 6201- 6250 6225 5915 5915 4615 5315 4015 4715 4415 4115 3815 3515 3215 2915
I 6251- 6300 6275 5962 5962 5662 5362 5062 4762 4462 4162 3862 3562 3262 2962

6301- 6350 6325 6010 6010 5710 5410 5110 4810 4510 4210 3910 3610 3310 3010
6351- 640a 6375 6057 6057 5757 5457 5157 4857 4557 4257 3957 3657 3357 3057
6401- 6450 6425 6103 6103 5803 5503 5203 4903 4603 4303 4003 3703 3403 3103

I 6451- 6500 6475 6151 6151 5851 5551 5251 4951 4651 4351 4051 3751 3451 3151
6501- 6550 6525 6199 6199 5899 5599 5299 4999 4699 4399 4099 3799 3499 3199
6551- 6600 6575 6246 6246 5946 5646 5346 5046 4746 4446 4146 3846 3546 3246
6601- 6650 6625 6294 6294 5994 5694 5394 5094 4794 4494 4194 3894 3594 . 3394
6651- 6700 6675 6341 6341 6041 5741 5441 5141 4841 4541 4241 3941 3641 33'1
6701- 6750 6725 6389 6389 6089 5789 5489 5189 4889 4589 4289 3989 3689 3389
6751- 6800 6775 6436 6436 6136 5836 5536 5236 4936 4636 4336 4836 3736 3436
6801- 6850 6825 6484 6484 6184 5884 5584 5284 4984 4684 4384 4084 3784 3484
6851- 6900 6875 6531 6531 6231 5931 5631 5331 S031 4731 4431 4131 3831 3531
6901- 6950 6925 6579 6579 6279 5979 5679 5379 S079 4779 4479 4179 3879 3579
6951- 7000 6975 6626 6626 6326 6026 5726 54i6 5126 4826 4526 4226 3926 3626
7001- 7050 7025 6674 6674 6374 6074 5n4 5474 5174 4874 4574 4274 3914 3614
7051- 1100 7075 6121 6121 6421 6121 4821 5521 5221 4921 4621 4321 4021 3121
7101- 7150 7125 6169 6169 6469 6169 4869 5569 5269 4969 4669 4369 4069 3769
7151- 7200 7175 6816 6816 6516 6216 5916 5616 5316 S016 4716 4416 4116 3816
7201- 7250 7225 6864 6864 6564 6264 5964 5664 5364 5064 4164 4464 4164 3864
7251- 7300 7275 69il 69il 6611 6311 6011 5711 54ll Sill 4811 4511 4211 3911
7301- 7350 7325 6959 6959 6659 6350 6059 5759 S459 5159 4859 4559 4259 3959
7351- 7400 7375 1006 7006 6106 6406 6106 5806 5506 S206 4906 4606 4306 4006
7401- 7450 7425 7054 7054 6154 6454 6154 5854 5554 5254 4954 4654 43$4 4054

I 7451- 7500 7475 7101 7101 6801 6501 6201 5901 5601 5301 5001 4701 4401 4101
7501- 7550 7525 7149 7149 6849 6549 6249 5949 5649 5349 S049 4749 4449 4149
7551- 7600 7375 7196 7196 6896 6596 6296 5996 5696 5396 5096 4796 4UG 4196
7601- 7650 7625 7244 7244 6944 6644 6344 6044 5744 5444 5144 4844 4544 4244
7651- 7700 7675 7291 7291 6991 6691 6391 6091 5791 5491 5191 4891 4591 4291
7701- 7750 7725 7339 7339 7039 6139 6439 6139 5839 5539 5239 4939 4639 4339
7751- 7800 7715 7386 7386 7086 6186 6486 61B6 5886 5586 5286 4986 4686 4386
7801- 7850 7825 7434 7434 7134 6834 6534 6234 5934 5634 5334 5034 4734 4434

I



-- -(Page 5-- -- -
Nlnber of Minors in Houserold----~---INI'ERVIEWER GUIDE I

Table of Incanes-
• ~

Gross Mid- 5\ 0 1 2 3 4 5 6 7 8 9 10+
:roo:::me Point Deducticn 0 300 600 900 1200 1500 1800 2100 . 2400 2100 3100

7851- 7900 7875 7481 7481 7181 6881 6581 6281 5981 5681 5381 5081 4781 4481
7901- 7950 7925 7529 7529 5229 6929 6629 5329 6029 5729 5429 5129 4829 4529
7951- 8000 7975 7576 7576 7276 6976 6676 6376 6076 5776 5476 5176 4876 4576
8001- 8050 8025 7624' 7624 7324 7024 6724 6424 6124 5824 5524 5224 4924 4624
8051- 8100 8075 .7671 7671 7371 7071 6771 6471 6171 5871 5571 5271 4971 4671
8101- 8150 8125 7719 7719 7419 7119 6819 6519 6219 5919 5619 5319 5019 4719
8151- 8200 8175 7766 7766 7466 7166 6866 6566 6266 5966 5666 5366 5066 4766
8201- 8250 8225 7814 7814 7514 7214 6914 6614 5314 6014 5714 5414 5114 4814
8251- 8300 8275 7861 7861 7561 7261 6961 6661 6361 6061 5761 5461 5161 4861
8301- 8350 8325 7909 7909 6709 7309 7009 6709 6409 6109 5809 5509 5209 4909
8351- 8400 8375 7956 7956 7656 6356 7056 6756 6456 6156 5856 5556 5256 4956
8401- 8450 8425 8003 8003 7703 7403 7103 6803 6503 6203 5903 5603 5303 5003
8451- 8500 8475 8051 8051 7751 7451 7151 6851 6551 6251 5951 5651 5351 5051
8501- 8550 8525 8099 8099 7799 7499 7199 6899 6599 6299 5999 5699 5399 5099
8551- 8600 8575 8146 81415 7846 7546 5246 6846 6646 5346 6046 5746 5446 5146
8601- 8650 8625 8194 8194

-
7894 7594 7294 6994 6694 6394 6094 5794 5494 5194

8651- 8700 8675 6241 6241 7941 7641 7341 7041 6741 6441 6141 5841 5541 5241
8701- 8750 8725 8289 8289 7989 6789 7389 7089 6789 6489 6189 5889 5589 5289
8751- 8800 8775 8336 8336 8036 7736 7436 7136 6836 6536 6236 5936 5636 5336-
8801- 8850 8825 8384 8384 8084 7784 7484 7184 6884 6584 6284 598;4 5684 5384
8851- 8900 8875 843~ 8431 8131 7831 7531 7231 6931 6631 6331 6031 5731 5431
8901- 8950 8925 8479 8479 8179 7879 7579 7279 6979 6679 6379 6079 5779 5479
8951- 9000 8975 8526 8526 8226 7926 7626 7326 7026 6726 6,426 6126 5826 5526
9001':' 9050 9025 8574 8574 8274 7974 7674 7374 7074 6774 6474 6174 5874 5574
9051- 9100 9075 8621 8621 8321 8021 7721 7421 7121 6821 6521 6221 5921 5621
9101- 9150 9126 8669 8669 8369 8069 7769 7469 7169 6869 6569 6269 5969 5669
9151- 9200 9175 8716 8716 8416 8116 7816 7516 7216 6916 6616 6316 6016 5716
9201- 9250 9225 8763 8763 8463 8163 7863 7563 7263 6963 6663 6363 6063 -5763
9251- 9300 9275 8811 88ll 8511 8211 7911 7611 7311 70ll 67ll 6411 6ill 581l
9301- 9350 . 9375 8859 8859 8559 8259 7959 7659 7359 7059 6759 6459 6159 sass
9351- 9400 9375 8906 8906 8606 8306 8006 7706 7406 7106 6806 6506 6206 590E
9401- 9450 9425 8954 8954 8654 8354 8054 7754 7454 7154 6854 6554 6254 59~

9451- 9500 9475 9001 9001 8701 8401 8101 7801 7501 7201 6901 6601 6301 600l
9501- 9550 9525 9049 9049 8749 8449 8149 7849 7549 7249 6949 6649 6349 604!
9551- 9600 9515 9096 9096 8796 8496 8196 7896 7596 7296 6996 6696 6396 609t
9601- 9650 9625 9144 9144 8844 8534 8244 7944 7644 7344 7044 6744 6444 614~

9651- 9700 967.5 9191 9191 8891 8591 8291 7991 7691 7391 7091 6791 6491 619.
9701- 9750 9725 9239 9239 8939 6839 8339 6039 7739 7439 7139 6839 6539 623~

9751- 9800 9775 9286 9286 8986 8686 8386 8086 7786 7486 7186 6886 6586 628.



.. - ~agdlll( - -
Number of Mi..oors in Ibusel'x>ld- --(__ ~El ;u~ _

Table of Inccmes
~

~

Gross Mid- S% 0 1 2 3 4 5 6 7 8 9 10+-
IIn:me Point D8b:ti..al 0 300 600 900 UOO 1500 1800 2100 2400 2100 3100

I

9801- 9850 9825 9334 9334 9034 8734 8434 8134 7834 7534 7234 6934 6634 6334
9851- 9900 9875 9381 9381 9081 8781 8481 8181 7881 7581 7281 6981 6681 6381
9901- 9950 9925 9429 9429 9129 8829 8529 8229 7929 7629 7329 7029 6729 6429
9951-10000 9975 9476 9476 9176 8876 8576 8276 7976 7676 7376 7076 6776 6476

10001-10050 10025 9524 9524 9224 8924 8624 8324 8024 7724 7424 7124 6824 6524
10051-10100 10075 9571 9571 9271 8971 8611 8371 8071 7771 7471 7171 6871 6571
10101-10150 10125 9619 9619 9319 9019 8719 8419 8119 7819 7519 7219 6919 6619
10151-10200 10175 9666 9666 9366 9066 8766 8466 8166 7866 7566 7266 6966 6666
10201-10250 10225 9714 9714 9414 9114 8814 8514 8214 7914 7614 7314 7014 6714
10251-10300 10275 9761 9761 9461 9161 8861 8561 8261 7961 7661 7361 7061 6761
10301-10350 10325 9809 9809 9509 9209 8909 6809 8309 8009 7709 7409 7109 6809

110351-10400 10375 9856 9856 9556 9256 8956 If8f 1181 N£8f 1l3f 1~ lMf Hat
\ 10401-10450 10425 9904 9904 9604 9304 9004
10451-10500 10475 9951 9951 9651 9351 9051 8151 8451 8151 7851 7551 1251 6951

! 10501-10550 10525 10000 10000 9700 9400 9100 8800 8500 8200 7900 7600 7300 7000

10551-10600 10575 10046 10046 9746 9446 9146 8846 8546 3246 7946 7646 1346 7046

10601-10650 10625 10093 10093 9793 9493 9193 8893 8593 8293 7993 7693 7393 7093

10651-10700 10675 10141 10141 9841 9541 9241 8941 8641 8341 8041 7741 7441 7141

10701-10750 10725 10189 10189 9889 9589 9289 8989 8689 8389 8089 7789 7489 7189

10751-10800 10775 10236 10236 9936 9636 9336 9036 8736 8436 8136 7836 7536 -7236

10801-10850 10825 10284 10284 9984 9684 9384 9084 8784 8484 8IB4 7884 7584 7284

10851-10900 10875 10331 10331 10031 9731 9431 9131 8831 8531 8231 7931 7631 7331

10901-10950 10925 10379 10379 10079 9779 9479 9179 8879 8579 8279 7979 7679 7319
10951-11000 10975 10426 10426 10126 9826 9526 9226 8926 8626 8326 8026 7726 7426
11001-11050 11025 10474 10474 10174 9874 9574 9274 8974 8674 8374 8074 7774 7474
11051-11100 11075 10521 10521 10221 9921 9621 9321 9021 8721 8421 8121 7821 7521
11101-11150 11125 10569 10569 10269 9969 9669 9369 9069 8769 8469 8169 7869 7569
11l51-11200 ill75 10616 10616 10316 10016 9716 9416 9116 8816 8516 8216 7916 1616
11201-11250 11225 10664 10664 10364 1~ 9764 9464' 9164 8864 8SM 8264 7964 7664
1U51-11300 11275 10711 10711 10411 10111 9811 9511 9211 8911 8611 8311 8011 7711
11301-11350 11325 10759 10759 10459 10159 9859 9559 9259 8959 8659 8359 8OS9 7759
l1351-11400 11375 10806 10806 10506 10206 9906 9606 9306 9006 8706 8406 8106 7806
11401-11450 11425 10854 10854 lOS54 10254 9954 9654 9354 9054 8754 8454 8154 7854
11451-11500 11475 10901 10901 10601 10301 10001 9701 9401 9101 8801 8501 8201 7901
ll501-llS5O 11525 11949 1OM9 lO649 10349 lOM9 9749 9449 9149 8849 8549 8249 7949
ll55l-11600 11575 10996 10996 10696 10396 10096 9796 M96 9196 8896 8596 8296 7996
11601-11660 11625 11047 11047 10747 10447 10147 9847 9547 9247 8947 8647 8347 8047
11651-11700 11675 11091 11091 10791 10491 10191 8991 9591 9291 8991 8691 8391 8091
11701-11750 11725 lll39 11139 10839 10539 10239 9939 9639 9339 9039 8739 8439 8139

~~-~._ ....-_. _.. . ~ -- ..



- .l.1NI r"W1 )ID~
Table of Incares - - - -(- - - - Number of Mimrs in Household - - -

~

~
Gross Mid- S% 0 1 2 3 4 5 6 7 8 9 10+

In:xme Point Deductial 0 ·300 600 900 UOO 1500 1800 2100 2400 2100 3100

11751-11800 11n5 lll86 lll86 10886 10586 10286 9986 9686 9386 9086 8786 8486 8186
11801-11850 11825 1U34 11234 10934 10634 10334 10034 9034 9434 9134 8834 8534 8234
11851-11900 11875 11281 11281 10981 10681 10381 10081 9781 9481 9181 8881 8581 8281
11901-11950 11925 11329. 11329 11029 10729 10429 10129 9829 9529 9229 8929 8629 8329
11951-12000 11975 11376 11376 11076 10776 10476 10176 9876 9576 9276 8976 8676 8376
12001-12050 12025 11424 11424 llU4 10824 10524 10224 9924 9624 9324 9024 8724 8424 .
12051-12100 12075 11471 11471 11171 10871 10571 10271 9971 9671 9371 9071 8771 8471
12101-12150 12125 11519 11519 11219 10919 10619 10319 10019 9719 9419 9119 8819 8519
12151-12200 12175 11566 11566 1U66 10966 10666 10366 10066 9766 9466 9166 8866 8566
12201-12250 12225 11614 11614 11314 11014 10714 10414 10114 9814 9514 9214 8914 8614
12251-12300 12275 11661 11661 11361 11061 10761 10461 10161 9861 9561 9261 8961 8661
12301-12350 12325 11709 11709 11409 11109 10809 10509 10209 9909 9609 9309 9009 8709
12351-U400 12375 11156 11756 11456 11156 10856 10556 10256 9956 9656 9356 9056 8756
12401-12450 12425 11804 11804 11504 il104 10904 10604 10304 10004 9704 9404 9104 8804
12451-12500 12475 11851 11851 11551 11251 10951 10651 10351 10051 9751 9451 9151 8851
12501-12550 12525 11899 11899 11599 11299 10999 10699 10399 10099 9799 9499 9199 8899
12551-12600 12575 11946 11946 11646 11346 11046 10746 10446 10146 9846 9546 9246 8946
12601-12650 12625 11994 11994 11694 11394 11094 10794 10494 10194 9894 9594 9294 8994
12651-12700 12675 12041 10241 11741 11441 ill41 10841 10541 10241 99.41 9641 9341 9041
12701-12750 12725 12089 12089 11789 11489 11189 10889 10589 10289 9989 9689 9389 -9089
12751-12800 12775 12136 12136 11836 1lS36 11236 10936 10636 10336 10036 9136 9436 9136
12801-12850 12825 12184 12184 11824 llS84 11284 10984 10684 10384 10084 9784 9484 9184
12851-12900 12875 12231 12231 11931 11631 11331 11031 10731 10431 10131 9831 95]1 9231
12901-12950 12925 12279 12279 11979 11679 11379 11079 10779 10479 10179 9879 9579 9279
12951-13000 12975 12326 12326 12026 11726 11426 11126 10826 10526 10226 9926 9621 9326
13001-13050 13025 12374 12374 12074 11774 11474 11174 10874 10574 10274 9974 9674 9374
13051-13100 13075 12421 12421 12121 11821 11521 lU21 10921 10621 10321 10021 9721 9421
·13101-13150 13125 12469 12469 12169 11869 11569 11269 10969 10669 10369 10069 9769 9469
13151-13200 13175 12516 12516 12216 11916 11616 W16 11016 10716 10416 10116 9816 9516
13201-13250 13225 12564 12564 12264 11964 11664 11.364 11064 10764 10464 10164 9864 9564
13251-13300 13275 l2611 l2611 12311 12011 11711 11411 lll1l 10811 10511 10211 9911 9611
13301-13350 13325 12659 12659 12359 12059 11759 11459 11159 10859 10559 10259 9959 9659
13351-13400 13375 12706 12706 12406 12106 11806 ll506 ll206 10906 10606 10306 10006 9706
13401-13450 13425 12754 12754 12454 12154 11854 11554 11254 10954 10654 10354 10054 9754
13451-13500 13475 12801 12801 12501 12201 11901 11601 11301 lU01 10701 10401 10101 9801
13501-13550 13525 12849 12849 12549 12249 11949 11649 11349 11049 10749 10449 10149 9849
13551-13600 13575 12896 12896 12596 12296 11996 11696 ll396 11096 10796 10496 lQi.96 9896
13601-13650 13625 12944 12941 12641 12341 12041 11741 11441 ill41 10841 10541 10241 9941
13651-13700 13675 12991 12991 12691 12391 12091 11791 11491 11191 10891 10591 10291 9 91



-------------------
Page 8 (

Number of Minors in lbuseOOld
(

• ,
..- -

Hi.d- 5% 0 1 2 3 4 5 6 7 8 9 10+
Point DEduction 0 300 600 900 1200 1500 1800 2100 2400 2100 3QOO

13725 13039 13039 12739 12439 12139 11839 11539 11239 10939 10639 10339 ilO039
13775 13086 13086 12786 12486 U186 11886 11586 11286 10986 10686 10386 10086
13825 13134 13134 12834 12534 12234 11934 11634 11334 11034 10734 10434 110134
13875 13181 13181 12881 12581 U281 11981 11681 11381 11081 10781 10481 ~0181

13925 13229 13229 12929 12629 12329 12029 11729 11429 11129 10829 10529 11.0229
13975 13276 13276 12976 12676 12376 12076 11776 11476 11176 10876 10576 ~0276

14025 13324 13324 13024 12724 124,24 12124 11824 11524 11224 10924 . 10624 110324
14075 11371 13371 13071 12771 U4°71 12171 11871 11571 11271 10971 10671 10371
14125 13419 13419 13119 12819 12519 12219 11919 11619 11319 11019 10719 10419
14175 13466 13466 13166 12866 12566 12266 11966 11666 11366 11066 10766 110466
14225 13514 13514 13214 12914 12614 12314 12014 11714 11414 11114 10814 10514
14275 13561 13561 13261 12961 12661 12361 12061 11761 11461 11161 10861 110561
14325 13609 13609 13309 13009 12709 12409 12109 11809 11509 11209 10909 110609
14375 13656 13656 13356 13056 12756 12456 12156 11856 11556 lU56 10956 10656
14425 13704 13704 ).3404 13104 12804 12504 12204 11904 11604 11304 11004 10704
14475 13751 13751 13451 13151 12851 12551 12251 11951 11651 11351 11051 10751
14525 13799 13799 13499 13199 12899 12599 12299 11999 11699 11399 11099 10799
14575 13846 13846 13546 13246 12946 12646 12346 12046 11746 11446 11146 10846
14625 13894 13894 13494 13294 12994 12694 12394 12094 11794 11494 11194 10894
14675 13941 13941 13641 13341 13041 12741 U241 12141 11841 11541 11241 10941
14725 13989 13989 13689 13389 13089 12789 12489 12189 11889 11589 11289 10989
14775 14036 14036 13736 13436 13136 12836 12536 12236 11936 11636 11336 11036
14825 14084 14084 13784 13484 13184 12884 12584 12284 11984 11684 11384 11084
14875 14131 14131 13831 13531 13231 12931 12631 U331 12031 11731 11431 11131
14925 14179 14179 13879 13579 13279 12979 12679 12379 12079 lU79 11479 11179
14975 14226 14226 13926 13626 13326 13026 U726 12426 12126 11826 11526 11226

-- - - - - - - - - - - - -

( INTERVIEWER GUIDE I
Table of Iocares

13701-13750
13751-13800
13801-13850
13851-13900
13901-13950
13951-14000
14001-14050
14051-14100
14101-14150
14151-14200
14201-14250
14251-14300
14301-14350
14351-14400
14401-14450
14451-14500
14501-14550
14551-14600
14601-14650
14651-14700
14701-14750
14751-14800
14801-14850
14851-14900
14901-14950
14951-15000
<Ner 15,000

G::::O:3S

..::.;~
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GUIDE II

ARIZONA

( (



- - - - - - - - - - - - - - - - - - -
( It-JTERvI~ r.IJIDF If .Ur.IRJLTTY C~..ART (

Maricopa COLJrrvJ Ari zona

Phoenix, Arizona Sr-fSA

-- -, ... _...-

IN~ER OF PER5a'lS IN
HOJSEHOLD 1 L 3 4 5 E 7 8 q 1 (",.;

~~ --. ..- ........_. _.....- --;- .- .' ~. __ .•.. "._0

, 8775
t-mERAT~ SUBS IDY INC()JE
LIMITS ~RATE INCOME 5400 5940 6480 6885 7290 7695 8100 8505 ; 9045
ELIGIBLE

.',,

j
!

--------.!-II I_L.

DEEP SuaSIDY INCCl"E
LIMITS {LDrl INCcr-£
ELIGIBLE)

4000

.-...f------+---.--- __- " .__

L4 Of'":-"'-J 1 #-\..:

i

I
. _... , ~

~ .1.,)i...1 \0000 163UO

<
~

1_o_J__

.6500

I
;

I

;

I
1
j

; 6700,



-------------------( INTE~VIPW ~UIDf. I( :LI~IRILrTY CHART (

Pima CCKl(fYJ Arizona

Tucson, Arizona SMSA

....-". ~ ~-_... - ...-. -......"":'".. . .. ., -

....- . -.. .. . - . - --~'-- "- . - ......

I

5300 5600 6800

i
~ 9180
I

i
!
I

I,
I
i
l

I
1
1 8775
I

1

6500

L.. 1

8

M370

6200

7

79657560

5

7155

N~ER OF PERSOOS IN
HOOSEt-n.D 1 L 3 4

-"- r-~---'- '-~ .~~.~ -"-

t-mERArz SUBS IDY INCaJE .'
LIMITS ~RATE INCOME
ELIGIBLE 5400 5940 6345 6750

DEEP ~SIDY INCOME
LIMITS ~ IOCCM:
ELIGIBLE 4000 4400 ~700 5000

....~_.- ......



-------------------( ( (

"

. ,.

GUIDE II

CALIFORNIA



-------------------
(

---'A~J.....aml.ll.le~d'4a COlNTYJ Cal iforni a

San Francisco - Oakland, California SMSA

(

Nl.fl'BER OF PERSOOS IN
f-O.JSen.D 1 L 3 4 5 6 7 8 9 1(fr

tJroERA1 SUBS IDY INC(lJf -
LIMITS FTE INro-E-- 5805 6615 7155 7695 8235
ELIGIBLE

8775 9180 9585 9855 10)25

DEEP ~SIDY INCM
LIMITS ~ Ir«n£ 4300

.

ELIGIBLE
4900 5300 5700 6100 6500 6800 7100 7300 7500

-=-~~ ~ • .:.a-..-.-... __............ ~ 1LoI 1..-.. _ -.-



-------------------
( I~RVI8N ~UIDF. I ~ ..LI~rRILITY O1c\RT

_C_o_n_tr_a_C_os_t_a COlIrrY I Cali fornia

San Francisco - Oakland, California SMSA

(

NlJ"BER OF PERSOOS IN
tnISEtO..D 1 L 3 4 5 6 7 8 9 l(}4-

IiDERAJFS lOY 1NClJ'f ,

LIMITS RATE INCOME
ELIGIBLE 5805 6615 7155 7695 8235 8775 9180 9585 9855 10,125

DEEP S~S IDY INCCt'f
LIMITS rOW INCOME
ELIGIBLE 4300 4900 5300 5700 6100 6500 6800 7100 7300 7500

~, .. -'.~ . ,._-



-------------------
(

Fresno COlf~~ I , J

Fresno, California SMSA

(

----

Nl.I-'BER OF PERSOOS IN
tnlSen.n 1 L 3 4 -5 6 7 8 9 1~

romERA, SLBSIDY I~
LIMITS FTE INCM
ELIGIBLE 5265 5805 6345 6885 7425 7965 8370 8775 9045 9315

I

.

DEEP MSIDY INCM
LIMITS ~ 1t«:M
ELIGIBLE 3900 4300 4700 5100 5500 5900 6200 6500 6700 6900

•• -..o .....__~



-------------------
( I~RVIE=W ~IJIDF: I ~ .L.1~IRILITY C~ART

__K_e_r_n CDltHY
J

California

Bakersfield, California SMSA

(

NlIw'BER OF PERSOOS IN
t{)lJsen.n 1 L 3 4 5 6 7 8 9 l()4-

MDERA1 SUBS IDY INCa-E .
LIMITS FRATE INCM
ELIGIBLE 4725 6210 6750 7155 7695 8100 8640 9045 9450 9855

-.-

DEEP Sl.lI{SIDY IN~
~

LIMITS ~ Ioca-E
ELIGIBLE 3500 4600 5000 5300 5700 6000 6400 6700 7000 7300

-



- - - - - - - - - - - - - - - - - - -
( It.ITERVIEW ~IIJ: 1\ r:LIr,I~ILITY :.

«

Los Angeles CXLl

Los Angeles - Long Beac!-: ":ia SlJiSA

NLfo'BER OF PERSOOS IN
tWSekX.D 1 L 3 4 5

KIlERAJFDY 1NClH:
LI MI TS :rE INCXJlE

..

ELIGIBLE 5805 6480 7155 7695 8235

-

DEEP ~IDY INCQo£
LIMI TS If" IN:CM:
ELIGIBlE 4300 4800 5300 5700 6100

-

. "

"

..

7 8 • 9 10+-

9180 9585 9990 10,260

6800 7100
.

7400 7600



- ( - - - - - -- - --
ELI~IRILITY CHART

- - - - -
(
- -

Marin__________ tolM"Y I California

San Francisco - Oakland, California SMSA

NlnER OF PE~ IN
tnIsea..D 1 L 3 4 5 6 7 8 9 1Of-

~rDY 1t«XH=LIMITS JE INCO"f 6075 6615 7155 7695
ELIGIBLE

8235 8775 9180 9585 ·9855 10,125

DEEP ~SIDY INCQo£
LIMITS ~ INCOME 4500 4900 5300 5700
ELIGIBLE

6100 6500 6800 7100 7300 7500

-



- - - -( ------
IN.TERVIEW ~UIJl: f1 ELI~I~ILITY ~T

------
«

~M..;.;;o.:.:.n..:.;:te::..:r..::;.eyl__ (X)lNTY.I California

Salinas - Seaside - Monterey, California ~1SA.

Nl.f!'BER OF ~S IN
toJSEtQ.D 1 L. 3 4 5 6 7 8 9 1(}4-

I'IDERAJFDY 1NClJ'E
-

LIMITS JC INCQYE
..

ELIGIBLE
5400 5940 6750 7155 7560 7965 8370 8775 9180 9585

DEEP~ 1NClJ'ELIMITS 1t«:X)£ 4000 4400 5000
ELIGIBLE

5300 5600 5900 6200 6500 6800 7100



- ( - - - - - -
IN.'TERVIEW f:UlDE ~.

- --
~Llf:I~ILITY CHART

- - - - ( - -
N~a ~a~__________ \oUU'C1' J

Vall~jo - Fairfield - Napa, California S.\fSA

NlJt'BER OF PERSOOS IN
tDJS8Q.D 1 L 3 4 5 6 7 8 9 lOt-

IUlERAJFDY 1NClJ£LIMITS JE INaM:
ELIGIBLE . 5535 6075 7020 7695 8235 8775 9315 9720 9990 10,260

..

~

DEEP ~IDY 1NCat£
LIMITS ~ INCOME 4100 4500 4900 5300 5700 16100 6400 6700 [)900 7100

B.IGIBLE



- - - -(
------_._--

I~RVIFW ~UlDE t ELI~I~ILlTY ~T
__O.:.....;RAN---:..GE=-- tolflTYJ CALIFORNIA

Anaheim - Santa Ana - Garden Grove, Calif. SMSA

- -(

Nl.t'tiER OF PERSOOS IN
foDJS8Q.D 1 L 3 4 5 6 7 8 9 lOt-

IofilERAJFOY INCOE .
LIMITS :TE ItmE 5940 6480 7020 7560 8100 8640 9045 9450 9720 9990

ELIGIBLE

DEEP~ INCOELIMITS 1f«nE 4400 4800 15200 5600 6000 6400 6700 7000 7200 7400

aIGIBLE



-----(
-----
IN.TERVI8N ~UIJJ: (. ELI~rRILITY CHART

Placer__________ tolNTY
1

-----( -
Sacramento, California S~1SA

Nl.t"8ER OF PERSOOS IN
IiXJSEHU) 1 z 3 4 5 6 7 8 9 lOt-

ProERAJFDY INClH
LIMITS :rc INCCt'E 5535 6075
ELIGIBLE

6615 7155 7695 8235 8640 9045 9315 ~585

-

DEEP ~y INClH
LIMITS It«:a-£ 4100 4500 4900 f)300
ELIGIBLE

5700 6100 6400 6700 6900 7100



-----( -----------
IN.TERVIEW ~UIDE ~. ELI~I~ILITY ~T (

_R_i_ve_r_s_id_e~-:- toltlTYJ Californi a

- -
Ri~erside - San Bernardino - Ontario, California SMSA

N~ OF PERSOOS IN
twS8O.D 1 L 3 4 5 6 7 8 9 l(}f-

rmeRAJPlDY 1NCa'ELIMITS :TE 'INaH:

-

ELIGIBlE . .
5130 5805 6345 6750 7155 7560 7830 8235 8505 8775

DEEP ~IDY 1NaJt£
LIMITS If" It«:DE
ELIGIBLE 3800 4300 ~700 5000 5300 5600 5800 6100 6300 6500

,

--



-----(
-----
I~RVI8N ~UIIl: I I t ...I~IRILITY CHART

--,SoUla~cr.L.Iam~en~tr.lo/,Q tolM"YJ

Sacramento, California, SMSA

- - - - ( - -

NlnER OF PERSOOS IN
I-DJSEKl.D 1 z 3 4 5 6 7 8 9 10+

f'IIlERA:!FDY INID'E 5535 6075 6885 742S- 7965
LIMITS JE INCXI-£

8505 8910 9315 9585 ~855

ELIGIBLE

DEEP ~SIDY INCa'£
LIMITS 'f'l It«»£
ELIGIBL£ 4100 4500 5100 ~500 5900 6300 6600 6900 7100 7300



-------------------
( Im-ERVIEW ~UIl:E Il( L..LI~I~ILITY CHART (

_S;;;.;an=-~Be~rn;.;.:.:an~d:.:i.:.:.no::._ toltrTY.I Cali forn i a

Riverside - San Bernardino - Ontario, California SMSA

NlI"BER (l= PER~ 1N
tQJS8Q..D 1 z 3 4 5 6 7 8 9 10+-

~~ SlBSIDY INCM
-

"

LIMITS FTE INCCJw£
ELIGIBLE 4995 6075 7020 7560 8l0u 8640 9045 9450 9720 9990

DEEP ~ lOY INCCl-'E
LIMITS 'fM It«no£ 3800 4300 4700 5000 5300 5600 5800 6100 6300 6500
ELIGIBLE

-



------( --------
IN.TERVI EW ~U IJl: I Ie .--..1~ I~ ILI TV CKART

San Francisco ~.~=~~~.:::.:::... UJ\Jl" 1,1

San Francisco,-Oakland, California SMSA

- - -
~

NlJISER OF PERSOOS IN
KXJS8Q.D 1 z 3 4 5 6 7 8 9 lOt-

KnRAJplDY lImE
LI MITS :TE INCCJ'f 5400 6480 7Jl55 7695 8235 8775 9315 9855 9855
ELIGIBLE

9855

DEEP ~S1DY INCM
LIMITS ~ IteM 4000 4800 5300 5700 6100 6500 6900 7300 7300 7300
ELIGIBLE

.-



- - - -( --------------
I~RVI8'I ~II:E If .:LI~I~ILITY 04ART (

-'S""'a.....n-...lDloI..Ii.lij,eg¥o"'pL.- tolNTV I California

San Diego, California SMSA

Nu-eeR OF PE~S IN.
tiXJSBQl) 1 L 3. 4 5 6 7 8 9 10+-

tmERAJFDY INClJo£
LIMITS :TE INCXJo£ 5805 6345 6885 7425 7965 8505 8910 9315 9585 9855
ELIGIBlf

-

DEEP~ INClJo£
LIMITS It«D£ 4300 4700 5100 5500 S900 6300 6600 6900 7100 7300
ELIGIBlE



-----(
-----

IN.TERVIEW ~UII::€ I I(w..I~I~ILlTY Q-iART

~Saa.l.lD.....!oLIoJQua.a"""Q,...Ii.lln tolM'YJ

Stockton, California SMSA

- - - -
C
- -

Nu-eER OF PERS(WS IN
HXJSeQ.D 1 L 3 4 5 6 7 8 9 lOt-

ImERA~DY INCaE . ,

LIMITS :TE INCQE 5400 5940 6480 7020 7560 8100
ELIGIBLE

8505 8910 9180 9450

DEEP ~IDY (NC()£
L1MI TS 'fM (t«n£ 4000 4400 4800 ~200 5600 6000 6300
ELIGIBlE

6600 6800 7000



-----( -------------
INTE~ IF.W ~IJ IJ): I!( I • ...t ~ IP. ILI TV Q-lART (

San Mateo__________ rolfrTY
I

9

7600 7800

10,260 10,530

I8

7400

9990

_ ..... ...&-__-JL__ .

00

7

585

San Francisco - Oakland. California SMSA

---_._- r---

Nt.I-'8ER OF PERSa-4S IN
~ 1 L 3 4 5 6

.~~ ...,.-, .....- ........C' -_.

romERA:!FDY INCXM:
LIMITS :TE INCCI-£ 6480 7020 7560
ELIGIBLE

8100 8640 9180 9

_.-- ...-.

DEEP ~SIDY INCQo£ 4800 5200 5600 6000
LIMITS ~ I~

6400 6800 71

ELIGIBlE

_ •.~ l-o-.__.' ~.~-'
~'_""""'-'



- ( - - - - - _.- - - - - - - 
It.rrERVIFW ~UIIl: II (L•..I~I~ILITY ~T

Santa Barbara__________ COt.JITY
J

Santa Barbara, California SMSA

- -(

Nl1"BER OF PERSOOS IN'
to.JS6Ql) 1 L 3 4 5 6 7 8 9 !04-

I'mERAFY 1NClJ£ I

LIMITS JE INCaE 5670 6210 6750 7290 7830 8370 8775 9180 9450 9720

ELIGIBlf

DEEP ~ lOY INCCJo'E
LIMITS '{"4 It«XJtE
ELIGIBlE 4200 4600 :>ouO 5400 5800 6200 6500 6800 7000 7200



-1fII--- - -----INTERVIFW ~IJ IT:f. II ( I.L..I~ IR JLI TV ~ART

Santa Clara__________ COlfITY I

San Jose, California SMSA

- -- - ( - -
--~--._-------:--_#_-- -

Nll"BER OF PERSOOS IN I ItOJSEJ-O..D 1 L 3 4 5 6 7 8 9 1~
I

~ ..._--- ~ - . -

19790

~ ... " .. " ,

tomERA, SlBS lOY IN01"E
LIMITS ~TE INCOME

,

ELIGIBLE 5065 5740 6415 7090 7765 8440 9115 9790 9790
I
•

. - . - ~ .-

DEEP ~SIOY INCa-£
!

LIMITS ~ It«:(}£
I

ELIGIBLE; 3752 14752

f

4252 5252 5752 6252 6752 7252 I 7252 7252

.~ -: ._-_ ~4" __~ _............-...~_- ............ _......_~ -



- - - - - -----IN.TERVIEW ~ljlDE I I ( ....I~I~ILIlY ~T

_. >-,__-.:::.S~ol~an~o~ COlNTYI

- - - - ( - -
Vallejo - Fairfield - Napa, California SMSA

NlI"SER OF PERSOOS IN
HXJS8Q.D 1 L 3 4 5 6 7 8 9 lOt-

mlERAJFDY INCXM:LlMITS :TE INCQo£
'.

ELIGIBLE
5130 5670 6615 7155 7695 8235 8775 9045 9315 ~585

DEEP ~SIDY INCM
LIMITS ~ INCOME
ELIGIBLE 3800 4200 4900 ~300 5700 6100 6500 6700 6900 7100



- -( - - -----------(
Iw.TERVIfW ~Ulrf II I.d~IRrLITY CHA.RT

---"S...;;..on~o;;..;;;m;;.;;;a---- COlIlTYJ Cali forni a

Santa Rosa, California SMSA

- C -
._,..... .. ,---------~-,------ -' ,

INLfttiER OF PERSQ'4S IN
~sen.n 1 L 3 4 5 6 7 8 9

~.-
-~._.-...-_- ---

fotlJERAJP1DY INQl'o£
LIMITS TE INeXM: 5400 5940 6480 7020 7560 8100 8505 8910 9180
ELIGIBlE

- ..' - -

DEEP ~SIDY INCCfo'f
LIMITS ~ INCOME 4000 4400 ~800 5200 5600 6000 6300., 6600 6800
ELI-GIBLE

-----_... -.~--- --~~--~ '~~-~-~ .. --.,,~-

,
9450

I

" 7000



-----( -----It-JTERVI~ ~IJIDF. I If l.d~I~ILITY Q-l.APT - - -- - -(

Stanislaus___________ COUITY
J

California

Modesto, California SMSA

7000

i 9450

,
I
I

9

9180

6800

I8

8910

6600

7

8505

6300

6

8100

6000

__~~.---~ ----.--4--

_. __•.. _, __,. -0· •. , ,__ __••.__._. ~__•

--- --~-'--t-----+--

o

_.~'--'"-.. __ .;....:0..-.- ...__ ......... - - •••,---.-------&---J
1

. -_.

o

5

..._.... ._-_ ..- ......

NlJ't'eER OF PERSOOS IN
f-()(JS8Ql) 1 L 3 4

-~~ _._...- - ...- ,.-. -

M:DERArDY 1NCa'E ,.

LIMITS IE INCCJo£
ELIGIBt£ 5400 5940 6480 7020 756

DEEP S~SIDY INCOME
LIMITS 'f' I~CM: 4000 4400 4800 5200 560
ELIGIBLE

.",",--- 10.- .....



-----( ------
I~RVIF.W ~UITl: I I(r..d~I~ILITY CHAJ~T

_...:V~en~t~u~ra::.- t:ol.NTYI

- -- - ( -
Oxnard, Simi Valley - Ventura, California SMSA

NtnER OF·~ IN
tOJSEKX..D 1 L 3 4 5 6 7 8 9 lQf-

!'OJERAJFDY 1NCa'£
LI MI TS :TE INCD'f 5670 6210 6750 7240 7830 8235 8640 9U45 9315 9585
ELIGIBLE

DEEP ~IDY INCCM:
LIMITS 'f'I I~ 4200 4600 5000 ~363 5800 6100 6400 6700 6900 7100
ELIGIBLE



- -( - -- ---------IN.TERVIPW ~UIDF. I ~ ..d~I:RILITY CHART

Yolo ~.~__________ UJUl" J I

Sacramento, California SMSA

- ( -

Nl.fw4BER OF PERS()4S IN
IiXJSE}Ql) 1 L 3 4 5 6 7 8 9 10+-

M:DERArz SlBSIDY tNCXH: "

LIMITS ~TE INCOME
ELIGIBLE 5265 5805 6345 16885 7425 7965 8370 8775 9045 ~315

DEEP ~S IDY INCM
LIMITS "r' INC<J.£
ELIGIBLE 3900 4300 4700 5100 5500 5900 6200 6500 6700 6900



- - - - - - - - - - - - - .- - - - - -( ( (

,,.

GUIDE II

NEVADA



- -( ----------------I~RVI!=W ~UIDF. I! ( .....I~IRILITY 04.APT (

_~C.....1a~r...llok Q)tJITY
J

Nevada

Las Vegas, Nevada SMSA

8300

r ](4

1
I
I
i 11 ,205

I
I

I

9

8100

110,935
t,

I

7900

7 8

10,260 10,665

76007300

5 9855

o

5 6

........, _~ • - .0 __

--_.- - , ...

Nl11SER OF PER~S IN
HOUseo...n 1 L 3 4

--~ .....--~ -~ .

t-WERArr SUBSIDY INOl-E
LIMITS MODERATE INCOME 6750 ·7425 8100 8775 931ELIGIBLE)

DEEP SUl(S my INCQYf
LIMITS yOf' Ir«;0'£
ELIGIBLE 5000 5500 ~ooo 6500 690

"_.._- --- 1:-..__ .



-----( -------(
INTERVIRN ~JIDF. I I i-.LI~IRILITY OlART

- -- -,- -(
_-uW""",as;u..hI.lll!.Q:lL..e ax.tITYJ Nevada

Reno, Nevada, SMSA

. 6600

.-.J-- __
i 6600640062005900

__ r ....__ .~ ____ • _________ •• _ ._---

I r
5 6 7 8 9 I 1(4

J' .,
.. - ....,~.......

1
I
i

7560 7965 8370 8640 8910 : 8910
I
I.

5600

-- - --- - '-"---.' -- -----01---

5

4

o

NlM3ER OF PERSOOS IN
HQUSEJ-KU) 1 L 3

, ~~ ,.. ......-...-

t-mERArz SUBS IDY INCCJ-'E
LIMITS ~RATE INCOME 5400 5940 6750 715
ELIGIBLE

DEEP ~S IDY INCQYf
LIMITS ~~ If'«:QYf 4000 4400 5000 530
ELIGIBLE, .

- ~



I
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BENEFICIARIES STUDY 

INl'ERtm)!ARIES -- MULTIFAMILY 



-I 
I This questionnaire is designed to determine overall attitudes 

of 235 sales brokers and developers, and 236 management agents and 
sponsors toward their clients -- eligible beneficiaries and non

1 
I 

-I beneficiaries of subsidized programs. It is not designed to accuse 
or indict individuals who might contribute to a process of in
cluding "more desirable" beneficiaries and excluding those seen as 
"less desirable." What we are looking for are patterns -- specific 
instances of exclusion or discrimination should be duly noted with
in the context of the questionnaire, without the interviewer 
arguing with the respondent. 

° 

Remember that you are dealing with issues of great sensitivity 
to the respondent -- his livelihood depends on the success of hisI	 rental or sales program, and you may be asking him questions which 
could be extremely threatening. Put him at ease by assuring him 
that no identification of the interview will be made -- that al 
though you are an employee of the Department of Housing and Urban 

I 
I Development you are from an office which does no business in the 

area in which the project is located, and that you will not commun
icate any of his comments to any Hun Office. 

Further, let him know that you are part of a National Task 
Force very much interested in all aspects of the subsidizedI	 housing program and interested in knowing about the problems he 
faces and his attitudes toward these programs. Indicate your in
terest in finding out the ways in which his experience could con
tribute to improving the programs and making his job easier.I Stress that developments have been chosen randomly by computer
throughout the entire Region, and that the projects were chosen 
using the same scientific marketing analyses techniques by profes

I 
I sional statisticians and will be processed by computer programs


designed by these statisticians and computer analysts, without

projects being identified.


Do not argue with him about his point of view -- and do not 
allow your own to enter into the interview. At all times appear 
sympathetic to his problems without agreeing or disagreeing withI	 his attitudes; make it clear that you understand "where he is

coming from."


I 
_--:-_--:-~ paper. 

I 
I Reinforce the idea of anonymity and go directly into the


questionnaire, unless he has questions. Stay neutral and discuss

the importance of the study~ Reinforce the notion that his
I experience and attitudes are your foremost concern and indicate

that what he says is of such importance as to warrant being taken


I 
down verbatim. Assure him that the data from his questionnaire


-1

I 



will be thrown into one file and converted into holes on punch cards
by someone else, after all of the interviews are completed so that
no possibility of his being identified as the interviewee exists.

The instruction on the questionnaire describes the patterns of
probes to be followed for each question. What is intended is for
you to ask the overall question or series of questions utilizing
the probes to elicit further amplified responses. Write verbatim
the respondent's answers to the probe you used, recording the full
dialogue. Do not hesItate to ask hIm to repeat or restate his
response if it is unclear, and don't hesitate to ask him to "slow
down." If he answers a question in advance of your asking it,
write his response down and when you get to the question mention
that although he alluded to the subject before, you wish to ask it
again so that there is no doubt about what he meant by his earlier
answer.

Finally, any comments he makes, even though not directly
responsive to a particular question or probe may be important. Note
these comments indicating that they were unsolicited. Use the back
of pages if you need to, noting the question you are taking down.

Create a climate of understanding with the interviewee and at
the end offer him the opportunity of making a general, overall
statement. Continue throughout, if necessary, to assure that his
responses are confidential and cannot be attributed to him.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I.
I
I



Question No.2: 00 YOOR CLImrS HAVE ProBLEMS WHICH JID;:UIRE SPOCIAL
~ ATl'ENI'ICN?

Question No. l: ~ 00 YOO THINK ABOlTI' THE MULTIFAMILY HOUSING PRCXiRl\MS
IN TEIMS CF HELPIK; PEOPLE IMPROJE 'mEIR LI:Vlll; CCNnTION.

-I
I
·'1

I
I
I
I
I
I
-I
I

-I

I
I
I
I

·1
I
I

Question No.3:

TO BmIN WITH I VOJID LIKE TO HAVE YOUR GENERAL
VIEH5 00 THE 235, 236 (MULTIFAMILY) HOUSING PRaiRAMS.

A. General Probe

B. GIVaJ THE NA.WRE OF YOOR CLIENI'S, DOES THIS MJLTIFAMILY
HOUS~ PRXiRAM APPEAR TO IMProvE THEIR LI:Vlll; CCH>ITION?

C. 00 YOO THINK THAT THE PEOPLE YClJR PRCGRAM SERVES ARE
FULLY ABLE TO TAKE AIJVAN'mGE OF THE HOUSIN3 OPPORrUNITY
TO IMPIUJE THEIR LIVIN3 CCH>ITICN.

A. Generaal Probe

B. IN AOOITION TO THE PROBLEMS THAT YOO HAVE
TOID ME AIn1r, 00 'mEY • • •

1. APPEAR TO HAVE SP&:IAL HFALTH PK>BLEMS?

2. APPEAR ro HAVE SP&:IAL ItnJ.m OR CJl'HER
FINAN:IAL PK>BLEMS?

3. APPEAR ro HAVE SP&:IAL EMPIDYME1'11' PR)BLEMS?

4. APPEAR ro HAVE SPFJ:IAL PEROONAL--DIVOOCE,
SEPARATION, ~, AND CJl'HER PROBLEMS?

00 SCM:: POOPLE OR GKXJPS HAVE M:>RE OF 'IHESE KnDS OF
PR:mI..EH) '!HAN <mIERS?

A. Genera l Probe

-3-



Question No.4: WHAT SORl'S OF 'IHINGS HAVE BErn I::Om IN '!HIS IEVElDPMENr/
TRlCI' 'ID HEIP SOLVE '!HE PI03IDf:) YOOR RESIIEfl'S HAVE?

Queetion NO.7; wa.JlD YOU EXCLUIE ELIGIBIE FAMILIES IF YOU COUID
lE"I'EHofiNE IN ADVANCE 'mAT '!HEY HAD PI03IEMS?

Question No.6: ARE THERE MANAGEMENT PROBLEMS ASSOCIATED WITH
YOUR PROJECT WHICH YOU DO NOT THINK YOU WOULD
HAVE WITH AN UNSUBSIDIZED PROJECT?

~stion Np. S

A. Genera l Probes

B. HAVE Nfl'l FACILITIES FOR rEALlNG WITH 'IHESE PKI3UMS
BEEN PRJVIIED?

C. IN AOOITIOO 'ID '!HE FACILITIES YOU HAVE r-nlI'ICNED,
HAVE PRJVISICNS BEEN MAlE FOR.

1. caNSELING.

2 • PLAYGRCX.Na) •

3. PLAY EQUIPMENt'.

4. aIIlD CARE.

5. SOCIAL SERVICE IU'ERPAIS.

6. SOCIAL ACTIVITIES.

D. WHAT SORTS OF THINGS WOULD YOU LIKE TO BE ABLE
TO DO?

1m~ SPEX:IAL MANAGEMENI' proBI.&f) CAUSED BY '!lIE
PJOU..EM) YOOR CLIENTS HAVE LIKE LEAVING w:I'I'Ha11'
REUJIRED OO1'ICE .AND FAIIIJRE 'ID MAINTAIN '!HE mrrs
~?

A. General Probe

A. General Probe

A. Genera l Probe

-4-
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I 
I Question No.8: WE HAVE DISCU)SED 'lliE P~ PECFIE BRING WI'lH '!HEM 

'ID 'MIS DEVEIDPMENI'/rRACT. 

'I	 IS '!HERE A REIATICNSHIP BE'IWEEN 'lliE PR::'BI»1S PEXPIE 
BRING WI'lH 'lmlot WHEN 'llIEY MJVE IN AND THE FJ:NAN:I.AL 
Su:x:::ESS (F THIS DFNEUPMENI'/l'RACl'? 

I	 A. General Proobe 

I 
B. WHIm PKBUMS ARE RELATED 'ID FmANICJAL SlXX:ESS IF 

236, 00 sua::ESSFUL ~ IF 235? 

C. ARE THERE WAYS	 (F AVOIDING THESE proBUM:)? 

I 
I 

Question No.9: 00 YaJ OORREIA'lE ABn..ITY 'ID PAY RFNI' (236) OR MN<E 
~ PAYMF.NI'S 't235) WI'lH MlY SPEX:IAL PREL.fMS? 

A. Generoa l Proobe 

I 
Question No. lO: 00 YOU HAVE WAYS OF ANTICIPATING MANAG:MENT AND


I 
FINANCIAL PR:>BLEM3 IN AfNN:lCE?


A. General Probe 

I 
Question No. ll:	 mJ HAVE 'ID MAKE mOICES--<::IEARLY YOO WANT 'ID GET 

'!'HE BmI' ~mIE TENANT/<H£R. IT IS PKEABLY 
FAIRU' ~ FUR YOU 'ID '!ELL "RICBI' 14IlAY" WHO waJU) 

I 
I oor BE ax>D TF.NAN1'S/CHmRS. ARE mE~ WAYS OF


~ CN FIRlT aNl'ACI' WHETHER OR oor A

'lnWn'/BUYER IS WELL SUITED FOR YOUR DEVEIDPMENt/

'!'RACT':'	 ' 

I	 A. Gen€ral Probe 

I Question No. l2: FR:M YCXJR EXPERIENCES IN tE'ALING WITH ELIGIBIE

APPLICANrS, CAN YOU IESCRIBE AN'i DI~


~ APPLICANl'S BY CATEXDRI.ES SUOl AS: LAR:;E

F»tILIF.S? SMALL FAMILIES?


I	 A. Generoal Prubes 

I 
1. SnGE ~ HFAD OF OOl5EHOLD' AND CYrHER '1"ENANI'S? 

I	 2. MARRIED CXXJPIES AND C7IHER 'lDlANTS? 

I

-5
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For eaah difference mentioned in the l'e8ponse6

a8k the8e pl'obe8 6 before going to the next
differenae between itel1l8.

4. ARE '!HERE DIFFERENT KINtS OF ~GEMENI'

PR::m.»1S SUCH AS '!HE WAYS IN WHIOI GlUJPS
'l7\KE CAm OF THEIR UNITS/HOOSES?

5. ARE '!HEre DIFFERENr J<INI1) OF FINANCIAL
PImUM>, SWI AS, '!HE WAY 'IHEY MEET '!HEIR
~ CBUGATICNSjMN<E loDRrGAGE PAYMENI'S?

Que8tion No. lS: AH: 'IlIERE PI03UM> WITH 'rOO~ OF em: TYPE OF '!'aWn'
(WHIm YOO IDENI'IFIID AOOJE) IN THE~?

A. Genero l Probe

In8truation: This i8 a "alosed" q~estion. Cheak where
appropr-£ate.

--------

Que8tion No. l4: R:M~ YOO CHARACTERIZE '!HE TENANTS IN YOUR
UNITS?

A. WELFAl£ ~IPIENi's,

B. LARCER FAMILIES

C. SMALL FAMILIES

D. SINGLEPARENrFAMIUES

E. OOE MAJOR E'IHNIC GIO.JP

White non-minority

Black

Spanish Ameriaan (Chicano~ Meriaan6 Puerto Rican,
Latin American, Other Spanish)

Oriental

American Indian

Other (8pecify)

F. Other--------------------
-6-
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B. 00 YaJ. • •

A. General Probe

A. General Probe

3. ADVERrISE m SEVERAL IRGJAGES

2. RELY CN IDRD OF M:XJIH m THE TRACr/
IEVEIDPMENI'

1. tsE RADIO, TEIEVISICN, ~PAPER AOO

WE HAVE JUST DISCUSSED THE ME'IHOOO YOO lEE m
IEALING WITH APPLICANI'S WHO MIGIf!' BE "PCX>R RISKS."
OXJID YOO DISaJSS YOOR cx.J'l'REACH PIDGRAM. 1m 00
YOU MAKE SURE YOU GE:I' THE APPLICATICNS YOU NEED 'ro
<El' A SET I.AR:iE ENXnI 'ro MAKE A OIOICE?

B. m ADDITlOO TO THE 'IHINGS ALREAD'i MENI'I~,
00 YOO AlSO •••

A. Genem l Probe

00 THESE ProPLE DIFFER~ THE GlOJP '!GiARD WfD1
Yam ADVERI'ISn«i IS INIfNtED?

A. GenemZ Probe

A.

A. GenemZ Probe

Question No. l8:

-7-

A. GeneraZ Probe

Question No. Z5:

Question No. Z9: WHY 00 YaJ ADVERrlSE~ A SPOCIFIC NEIGmORKX>D?

Ques tion No. l6: 00 YaJ FIND THAT YaJ GE:I' A rm OF APPLICATI~
FR:M PEXPIE oorsIIE OF THE AREAS m WHIOI YOU
ADIlERl'ISE?

Qu8stion No. l?: 00 'l'mSE PEXFlE FR:M aJI'SIIE THE INTEMED AWA
CZNERALLY (;(lALIFY? YES 00 _

QuAlstion No. 20. ~ IS YaIR EXPERJ:mCE m GE:I'tlOO (23S) ELIGIBLES
APPRJVED BY A ImlER?

Question No. 2Z: WHAT 00 YOU 00 wrm ELIGIBLE APPLICANl'S YOU
CANtUl'~?

-I
I
I
I
I
I
I
I
I
,I

I
I
I
I
I
I
I
I
I



D. 00 'mEY~Y ACCEPT THE WIT?

A. Genem"l Probe

A. Genem"l Probe

Nt.MmR OF TIMES

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

00 ( )YES ( )

DATE--------------

-8-

A. WHm WAS THE IAST TIME YOO WERE VISITED BY ~ OF
'IHESE GroUPS?

E. roR WHA'I ~ 00 '!'HEY USUALLY NrEPT OR
I£JECI' '.Ll\E tNIT?

c. FOR}Dtl UN; 00 ELIGIBUS GENERALLY HAVE 'ro
WAIT roR A tNIT? NtHmR OF M:Nl'HS----

A. Genera"l Probes

B. 1m W\NY WAITING LISl'S 00 YOU HAVE AND WHAT
ARE '!lIE DIFFE:REN:ES BE'lWEEN 'mEM (IF K>RE
'!HAN <H;)?

REFER THEM 'TO ornER pInJECTS FOR WHIOI
'!HEY MIGiT BE BETI'ER SUITED?

c. F'OLI..Q-l UP rn mESE REFERRAIS?

Question No. 22: IDJ 00 YCX.J AI:MINISTER WAITlNG LISTS? PI.FA$
IESClUBE '!HE PKCESS.

Question No. 23: 1m 00 YOU MAKE THE I:ETERofiNATIrn N?J:Mr WHIOI
rEVE.tDPMENI' OR TAACI' tnJID BE'r.IER SUIT YOUR
CI..J:ENI'?

._-

Question No. 24: IF SG1E OF yam TENANTS ARE WELFARE REX:IPIENTS,
WOOID IT HEIP IF RENI' PAYMENrS WERE MAlE DlRECI'LY
'ID YOU FlQv1 THE SOCIAL SERVICE AGENCY, OR~ IT
MAKE 00 DIFFEREN:E?

Question No. 25: IDJ MANY TIMES HAVE YOO HAD lEALINGS WITH lEGAL AID
scx::IETIES OR FAIR HCUHNG GIOJPS OORING YOUR ASSOCIATIrn
wr:m nus PR:\JECT?



-I
I
"I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Question no. 26: t-ULTIFAMILY

A. Genera l Probe8

B. DID THEY •••

1. DID THEY SUGGESI' CHAl'KiES IN ELIGIBILI'lY RULES
TO AaXMDATE THEIR CCN:ERNS?

2. DID THESE SUGGESTIOOS SEEM REASONABLE TO YOO?

3. ASK YCXJ TO ACCEPT CERrAIN ELIGIBLE FAMILIES?

4. ASK YCXJ 'ID ACCEPT CER1'AIN INELIGIBLE FAMILIES?

5. ASK FOR EXPlANATION OF THE PR(XiRAM?

6. ASK YOU 'TO INrERPRET BUD REX:;lJLATIONS?

Question No. 27. :WHAT IS THE NATURE: OF YOUR <XNI'ACTS wrm HUD?

A. General Probes

B. DID THEY HAVE A OIsc.u;SICN wrm YOO~ SPECIFIC
REXiULATI<::R)?

C. ~ 'llIIS <XNI'ACl' AT YOUR REX:lUEST TO SOLVE S<J£
PR:EID1 SOCIi AS A IEIAY IN PIDCESSmG

O. DID THEY PRJVIIE TRAINING PR:XiRAMS FUR YOO?

E. ~ IT AT YOOR INSISTF.N::E UPCN YOUR mn'ING OR
SEI..LIN; 'ID A SPOCIFIC FAMILY OR GR:XJP?

F. DID THEY DlSOES AFFIRo1ATIVE MARKETING?

If nece8Sar'Y~ explain:

THE PURPOSE OF THESE REX;UIATIONS IS TO PIDUrE A
CONDITlOO IN WHICH IIDIVIDUAlS OF SIMIlAR INXME
LE.VELS IN THE SAME MARKET ARPA HAVE AVAIIABLE ro THEM
A LIKE RAN:iE OF CHOICES IN HaJSIN:; ~LESS OF THE
IID!VIDUALS' RACE, COIDR, RELIGION OR NATICNU. ORIGIN.

THE REllJIATIONS CXNER ANY HOUSnli DEVEIDPMENl' CF FIVE
I:MELLIN:; UNITS OR t-DRE FOR WHICH A FIlM FHA CCMotI'IMENl'
(OR ASP 9) HAS BEm ISSUED ON OR AFTER FEBRUARY 25, 1973.

AN AFFIR-1ATIVE FAIR HOUSING MARI<El'nli PIAN, BUD FORM
935.2, MUSf BE SUR1ITI'ED WITH EVERY FHA APPLICATION
FOR FIVE rMELLIN:; UNITS OR r-DRE AND APPIUJED BY
APPI(}PRIATE HUD SrAFF PRIOR TO ISSUAN:E OF FIRM
CCl'+1I'IMENI' OR ASP 9.

-9-



Question No. 30: 00 YOO CXNrlNUE THE APPLICATIOO PKCESS, ~
'I'EaotlNA'lE IT AT 'mAT POINr?

Question No. 31-: ~ WJUU) YUJ CliANG: THE CREDIT OIECl<~ING
SYS'I'EH?

Question No. 29: ARE 'mERE SrIUATICNS WHEN V(U CAN~Y lE'I'ERtfiNE
WI'l1D..n' A CREDIT cmx::I<, 'llIAT AN APPLICANI' HAS PCXJR
CREDIT?

ALHAYS

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

NO [ ]

~ ro SCME'llIING EISE.

IT IS aJ~ ro ~ FOR CREDIT CHED<S FICM APPLICAN'IS,
BUT SQ£ MANAGERS OR BroKERS USE 'IlIEM .AND SQo1E DCN 'T,
'ID MJAT EXTENl' 00 YaJ MN<E USE OF CREDIT CHEX::KS OR REPORTS?
00 YOJ USE 'llJDi?

SCJ£TIMES

RARELY (

B. AT WHAT POINT IN '!HE APPLICATIrn POOCESS?

A. Genel'a l P1'obe

NEVER ()

D. WHEN IS THE FEE PAID?----------

c. WfI) PAYS FOR THE rnEDIT CHECKS?-------

YES ( ]

1. AOOITICNAL INroIfo1M'IOO?

A. Genel'aZ P1'cbes

2. Sl~IZED INFORM1\Tlrn?

B. OOES IT HELP YOO 'ID I<NCW THE APPJJICANI'5 Ele1PIDYMENI'
S'lMUS?

-10-

c. [X)ES THE ~CN ~ THE APPLICATIrn HELP:

B. ~ YOU 0iANGE IT 'IO HAVE

A. General Probe8

Ins'tMJ.ctions:

Ques tion 8~ :



OBSERVro'ICN :

Ques tion No. J J : 00 YOU ADVISE 'mE APPLICANT OF '11US SI'IUATICN

lO'J UH; HAVE YOU BEEN ASSOCIATED WITH THIS DEVELOPt-Un'/I'RACl'?

00 [ ]

A. Genera l Probes

B. mAT 0IAN:iES w::>ULD YOU MN<E?

SOOULD THE SUBSIDIZED/rnSURED IDUSING PIVGRAMS
BE a::NI'INUED AS THEY ARE?

C. WHAT FEA'IURES w:xlLD YOU RETAIN?

-1'-

B. FOR~ IX) YOU THINK THE PKXiRAM WAS
reALLY nnmDEO?

A. General Probes

c. 00 YOU FEEL 'THAT THE RIGfI' PEOPLE ARE
~IVING '!HE BENEFITS? IF tUI', WHO ARE
'11IE mAL BENEFICIARIES?

A. GBn~ra1, Probe

YES [ ]

Question No. 35:

• __0 • __

Questicm No. 34: 00 YOU FEEL 'mAT THE 235/236 ProGRAM IS
SERVING 'mE PEOPLE IT WAS INTENIED FUR?

Qu~8ticm No. 32: am 'mE ABIUTY ro PAY FeR A CREDIT OID:K OR,
INMILI'lY ro PAY FOR IT, Af'FEL"T YOOR JU[XJoBll'

APJ:»r 'DIE APPLICANl'?

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I 
I 
I 
I 
I 
I 
I 

.1 
I BENEFICIARIES STUDY 

IN'lEIMDIARIES COESTICNNAIRE UiA' s --

I 
I 
I 
I 
I 
I 
I 

.1 
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I

I 

(INSTRUCTION) 

Introduce yourself as an interviever trom BUD and explain the 

I purpose of the study as follows: 

I WE ARE PART OF A NATIOOAL TASK FOOCE AT'T'EWTING TO IDENTIFY 

w-fY S(Jt'£ PEOPLE RECEIVE TIE BENEFITS OF HLD tnJSING PROGR.6I-1S AND 011£RS 00 

I NOT. OF COlRSE" 11£RE ARE INCCH: L1MITATIOOS NID ELIGIBILITY REQUIREft£NTS 

lIitCH LARe:LY CCWTROl. Wi) YOU ~ SERVE AND WH) YOU CAN'T. THIS STtDY 

I FOCUSES 00 WHY" AI-'OOG ELIGIBLE APPLICANTS~ SM RECEIVE 1l£ BENEFITS 

I AND sa-£ ~'T. VOLR tnJS ING ALm«JRITY ~S BEEN CH:>SEN BEEAUSE TIE 

CCKUTER SN-'PLE SELECTED SEVERAl RESIIENTS OF ~ PROGRAt-1 TO BE INlERVIBED. 

I fI)R STATISTICAL cmF~ITY" 235 SALES BROKERS" ~ tWW;ERS NID HX.JSING 

AlJM)RITIES IN \+t10i TIESE PEOPLE LIVE ~VE BEEN CK>SEN TO RESPOOD TO THIS 

I PORTIOO OF 11£ TASK FORCE'S \tmK. 

I 
I 

At this point~ assure the Respondent that his responses 

will not be reported to any BUD office but will be reduced to data for 

key punching by questions -- not by source of information and will be in 

a batch of all the interviews. Stre_s the point made in your overall 

I instruction -- and stress the importance of complete and accurate answers. 

I 
After responding neutrally to any questions~ go directly to 

the questionnaire. 

I 
I 
I 
I 

-1

I 



I

I


'ID mx;lli WI'IH I ~ LIKE ro HAVE YOOR GENERAL 
~ 00 THE ILW-REN!' HCXJS:m:; PR(X;RAM 

IQuestion No. l:	 WHAT 00 YOU THINK AOOJl' THE UM-RENI' H<XJSIN,; Pocx;RAM IN 
TER-1S (F HELPIKi	 PEOPLE IMPROJE THEm LIVIN3 CaIDITIONS. 

A.	 General Probe I

B.	 GIVEN THE NATURE OF YOOR CLIENI'S I OOES THIS La-l-RENI'


HOUSIKi PRO:;RAM APPEAR ro IMPRJVE 'mEIR I.I\TIN; CONDITION? I

C.	 00 YOO THINK TIIAT THE PIDPLE YOOR PRaiRAM SERV'FS ARE 

FULLY ABLE ro TAKE NJWNrAGE OF 'mE OOJSIKi OPPORIUNITY 
'ID IMPR:JJE 'mEIR LIVIN::; CCN)ITIOO. I


Question No.2:	 00 YOUR CLIENrS HAVE PROBLEMS WIlIOi ~I.RE SPEl:IAL

MANAGEMENI' ATrEm'ION?
 I 
A.	 General Probe I

B.	 IN ADDITION 'ID THE PROBLEMS THAT YOO HAVE 

TOlD ME ABaJT I 00 THEY • • • 

I
1.	 APPEAR ro HAVE SPOCIAL HEALTH PROBLEMS? 

2.	 APPEAR 'ID HAVE SPOCIAL IN:CME OR 0l'HER FINAN:IAL 
PRall.EMS? I


3. APPFAR TO HAVE SPOCIAL EMPIDYMEm' PROBLEMS? I

4. APPEAR TO HAVE SPEl:IAL PERSONAL--DIVOK:E, 

SEPARATIoo, LEI:iAL I AND arHER ProBLEMS? 

I

Ques tion No.3: 00 SCf£ PEXlPIE CR ~ HAVE MJRE OF THESE KINDS OF 

PRELEMS '!HAN ornER PEDPIE? I

A. Genera l Probe 

I

Question NO.4:	 WHAT SORTS OF 'IHINGS HAVE BEEN OCNE IN THIS PInJECI'


'ID HELP SOLVE THE P~ THAT YOUR RESIDENI'S HAVE?


IA.	 General Probe 

B.	 HAVE lWY FACILITIES FUR IEALING WITH 'IHESE ProBI.Efof) 
BEEN SET UP FUR IEALING wrm 'IHESE PR:>BU'M5? I


C.	 IN ADDITICN 'ID WE F1ICILITIES YOO HAVE MENI'I~,


HAVE PRJVISICNS HEm MAlE FUR ••• I

I


-2 I




I

I l. a:x.mELING 

I 
3. PlAY GIa.NDS 

3. PlAY EX;:UIPMENI' 

I
 4. CliILD CARE


s. SOCIAL SERVICES REFERRAIS 

I 6. SOCIAL ACI'IVITIES 

I D. WHAT SORI'S CF 'l'HIN(;C) \tU.JID YOO LIKE 'ID BE ABIE

'ID OO?


I
 Question No.5: HCW APaJr SPOCIAL MANAGEMENr PKEIEMS CAUSED BY


I 
THE PmBU:M3 YOOR TENANTS HAVE LIKE IEAVING wrnnJI'

REQUIRED NC1I'ICE AND FAILURE TO MAINTAIN THE tNITS

ADmUA'I'ELY?


A. General Probe 

I 
I 

Question No.6: ARE THERE MANMMNI' PR:lBLEMS ASSOCIATED WITH YCUR

TENANTS THAT YOU ~'T THINK YOO w::xJI.D HAVE WITH

'ImAm'S :m PRIVATE HOOSING?


A. General Probe 

I 
Question No.7: WE HAVE DISCUSSED THE PR:lBLEM) PEOPLE BRING WITH THEM 

I 'ID THIS PInJECT. IS THERE A REIATICNSHIP BE"'lWEEN THE

PKELEM> PEOPIE BRING WITH THEM WHEN THEY MJVE rn AND

THE FINAN:IAL SOC'CESS CF YCXJR ProJEX::TS?


I A. General Probe 

I Question No.8: Nai, I ~ LIKE TO 'IDU:H CN ANarHER AREA OF 
CCNCER-J. 

I HOOSING AUI'HORITIES GENERALLY RECEIVE ~TS FDR AI:MISSICN 
FI01 A WIDE VARIETY OF PEXFIE. rn OCCUPANCY 
POLICY ~, SCME CATEXDRIES OF APPLICAm'S 

I 
ARE IEF1NED AS UNDESIRABIE. 

WHAT CATEG:RIES OF POOPLE DOES THIS AUI'HORITY 
IEFINE AS "UNDESIRABLE TENANI'S"?

I 

I 
I
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Question No.9: WHAT PRXEDURES 00 YOU USE rn HANDLING APPLICANl'S
WHO APPEAR ro BE UNDESIRABIE?

Question No. lO : WE HAVE JUST DISCUSSED THE METHODS YOO USE rn
DE:ALIK; wrrn: APPLICAm'S WHO MIGfi' BE DESCRIBED
AS "PCX)R RISKS".

Instructions: Record a list based on the occupancy policy
statement as adopted by the authority.

A. Genera l Probe

A. General Pr'obe

B. 00 YOO •••

1. TAKE AN APPLlCATICN AND GA.'!HER FACI'S {HeW?)

a. REJEX:.'T '!HEM CN '!HE BASIS OF FIRST CCNr.AC'T?

3. PLACE 'IliEM CN WAITING LIST?

4. REFER 'ffiEM ro A DIF'1''ERENI' AtJI'H00I'IY?

5. REFER 'IliEM (OR REFER 'ffiEM BlCK) 'JX) A SOCIAL
SERVICE N;FN;Y?

CCXlID YOO IESCRIBE YOUR CXJ'I'RE1CH PIO:;RAM. HCM
DO YaJ MAI<E SURE YOU ~ 'mE APPLICATIrnS yoo
NEED 'JX) ~ A sm' LARGE EN:Xni FK:M WHICH 'JX)

MN<E A OIOICE.

A. General Probes

B. rn ADDITICN 'JX) THE THrnGS ALREADY MENI'ICIm),
00 YOO ALSO •••

1. CALL f'IOv1 WAITING LIST.

3. rorIFY SOCIAL SERVICE AGf2'JCIES

A. WHICH CNES?

3. MNISE C7IHER TElWfI'S

4. ANNOlN::E THE VN:M¥::Y ro THE TENANr
OR:;ANIZATICN •
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I	 Question No. H: HOtl OOFS YCXJR AlJI'HORrrY HANDLE THE PRCBLEM OF 

APPLICATICNS FOCM aJ'I'SIDE nus JURISDICITCN? 

I	 A. General Probes 

B. 00 RESIDENCE REQUIREl-1ENI'S PREX:LUDE ~SIDERATICN? 

I YES(} No(} 

C.	 00 YOO • 

I 
I ·1. REFER 'IliFlo1 'ID THE APPIDPRIA'IE JURISDICTICN? 

2. PLACE '!HEM ON A WAITING LIST? 

3.	 'mKE 'lliEM IN CN '!HE BASIS OF "BEIN3 WI'IlnJT 
EXISTING HOOSIK;. II 

I 
Question No. 1,2:	 H~ 00 YCXJ MN<E SURE THAT YOU WILL SEE A NUMBER OF 

ELIGIBIE APPLICANl'S IN ORDER 'ID MN<E YOUR SEIJOC.'TICN? 

I 
I A. Genera l Probe 

B. 00 YOU ••• 

I 
1. ASK APPLICANl'S 'ID a::ME BACK FCR AN 

AOOITICNAL INrERVIEW AT ANC1I'HER TIME? 

2 •	 Ra;.l.JE'SI' mI'ERV'IEWS WITH ornER MEMBERS 
OF THE FAMILY? 

I	 3. PLACE APPLICANTS CN A WAITING LIST? 

I 4. CALL PREVIOUS APPLICANl' FlO1 '!HE WAITmG

LIST?


I Question No. 1,3: WHAT 00 YOU 00 AOC>UI' POOPLE WHO ARE ELIGIBLE BUT

00 WI' REX::EIVE THE UNIT? }O\' 00 YOU AVOID AN

UNPLFASANT S~TICN?


I A. General Probe 

B. 00 YOU • • • 

I 
I 1. ADVISE THEM THAT THE UNIT IS oor AVAIlABLE? 

2. ADVISE THEM THAT IT ~ IT BE surrABLE? 

3.	 ESTABLISH RECUIREMENI' FUR ArJVM¥::E PAYMENr OF RENl'? 

I	 4. tmLIZE CREDIT CHOCKS? 

5. PRJVIDE REFERRAL 'ID A DIF'F'ERENI' P~ WHIOi 

I !OJ FEEL IS MJRE SUITED 'ID THE APPLICAm'. 

I -5
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Question No. l4;.	 YVU HAW 'ID MAKE QiOleES -- CIEARLY YOU HAVE 'ID GET 
'!lIE BEST Pa3SIBIE TENANI'. IT IS PROBABLY FAIRLY 
EASY FOR yO) 'ro TELL RICH!' NilAY WHO VOJLD NOr BE I 

<XX)[) TENANTS. ARE THERE WAYS OF DE'J.'.ER{INING CN 
FIRST CXNI'1lCT WHETHER OR Nor A ~ IS WELL SUITED 
FOR YOOR LNITS? I 
A.	 General Probe 

IQuestion No. l5 :	 FR:M YOOR EXPERIF.N:ES IN DEALING WIlli ELIGIBLE 
APPLICANTS, CAN YaJ DESCRIBE N:N DIFFERENCES BE'IWEEN 
APPLICANTS BY CATEmRIES su:::H AS: lARGE FAMU.IES? 
SMALL FAMILIES? I 
A.	 General Probes 

IB.	 WHAT ABaJI' 'mE DIFFERENCE BE'lw::EN 

1. SINGIE \'Oo1EN	 HEAD OF HOOSEHOW' AND amER '.IENAm'S? I 
2.	 MARRIED caJPLES AND CYl'HER TENANTS? 

3.	 WELFARE RFX::IPIENI'SjNCI'J WELFARE I 
RFX::IPIEm'S AND aIHER TENANTS? 

For eaah differenae mentioned in the response,	 Iask	 these probes, before going to the next 
differenae between items. 

I 
4 •	 ARE 'mERE DIF'F'ERENV KINDS OF M1\NAC»1ENI' 

PR:>BLEM3 SlOi AS 'mE WAYS IN WHlQi GRX.JPS TAKE 
CARE OF 'mEIR UNITS? I 

5.	 ARE THERE DIF'F'ERENl' KINDS OF FINANCIAL 
PR:EUM5, SlOi AS, 'mE WKY ~ MEET THEIR IRENl' CBLIGATICNS? 

Question No. l6 :	 00 YOU HAVE WAYS OF ANTICIPATING ~C»1ENT AND 
FINANCIAL POClBLEMS IN ADVANCE? I 
A.	 Genera l Probe I 

Question No. l7::	 ARE '!HERE WAYS OF AVOIDING 'lliESE PROBlEMS? 

A.	 General Probe I

I

I
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I
I
I
I
I
I
I
I
I

Question No. l8: ARE 'mERE PR0BLEM3 WITH 100 t-W'N OF CNE KlND OF

'ImAm' (WHICH YCU IDENI'IFIED ABOVE) IN A PInJEX:.'T?

. A. General Probe

Question No. 19 : IN YOUR JUDGMENI' ARE DIFFERENT KlNDS OF ELIGIBlE
APPLICANTS BEST SUITED FUR Dll'F'ERENI' KINDS OF
PRXiRAMS, FOR su::H AS:

A. General Probe

B. WHAT CHARACI'ERISTICS AID IN MAKlliG THIS
DE'IEIMINATICN?

Question No. 20,: HCM~ YOO OiARACI'ERIZE THE TmANI'S IN YOUR UNrI'S?

A. WELFARE REX::IPIENTS [ ]

B. IMGER FAMIIJES [ ]

C. swu.L FAMILIES [ ]

U. SINGLE PARENr FAMILIES [ ]

E. CNE M1\.JCR m'HNIC GRJUP [ ) EXPIAIN

White non-minority

Blaak

Spanish Ameriaan (Chiaano~ Mexiaan~ Puerto Riaan~

Latin Ameriaan~ Other Spanish)

Oriental

Ameriaan Indian

Other (speaifY)

F. <JIHER [ ]-------

-7-



I

I


N::Jtl, lET us '!URN 'IO MUmER IMPORTANT SUBJEX:T.

sa-£ AUTHORITIES HAVE AOOPIED '!HE "RANeES CF RENl'''

POO/ISI(H) AIJlH)RIZED IN CIIOI[AR 7465.12.
 I 

Question No. 2l: ARE YaJ FAMILIAR WI'IlI THESE PRJlJISICNS?	 I

YES ( ) 00 (» 

If "NO",t make brief explanation as follows: I

"RANGES CF RENT" MEANS RENI'S WHICH ARE ESTABLISHED

WI'IHIN SUCH RANGES AS MAY BE NECESSARY 'ID ~,
 I
'!HE SOLVEN::Y CF THE PmJEX:T·S OPERATICN AND 'ID INSURE:

INSOFAR AS IS PCSSIBIE AIJonSSICN CF A REPRESENmTIVE

ClQ)S-SECTICN CF '!HE I.IJiI-IND£ FAMILlES IN '!HE

IJX:ALrI.Y?
 I


I

Question No. 22: IS '!HE ~RANGE OF RENT" USED IN 'IHIS AlJI'fI)RI'l'Y?	 I

Instructions:	 If "No" to Question 22
 I

Question No. 23 :	~ ARE YOUR IMPRESSICNS OF THE . PROVISICNS THAT I
I HAVE JUST DESCRIBED? 

A. General ~obes I

B. HCl-l WJID THEY BENEFIT YOUR AUI'HORITY? 

C. ID'J \to.JID 'IlIIS AFFECT YOUR 'lmANTS?
 I 
Instructions:	 If "Yes" to Question No. 22 and "No" to Question 23
 I

Question No. 24:	 CAN YOO TEIL ME WHY YOUR AUI'HCRI'IY CHOSE NCYI' 'ID


AOOPT 'IlIESE PRJVISICNS? I

A. Ge118l"a l ~obes IB. IN ADDITICN,	 00 YCU THINK THAT THEY mJIl) 

mRK AGAINST POI'ENl'IAL TENANTS? 

c. FURlliER, 00 YOU WINK THAT THERE WJID BE
 I 
ProBLEM:> IN IMPIEMENI'ATICN? 

I

-8 I
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I

I Instrouction: If "Yes" to Question No. 22 and Question No. 23 

I Question No. 25 : WHAT USE OOES YOUR AUrHCRITY MAKE OF 'lEE "RANGES OF 
RENI''' ProvISICNS? 

I A. General Probel1 

"I Question No. 26 : DEScRmE !>NY rnE(UITABIE FEATURES OF THE PRJ\7ISICN 
OR JI-NY Pocm..F.MS GrnERAT&:>. 

I
 A. General Probe


I 
Que s tion No. 27,: HGl IXlES YOUR AIJI'HORITY RESOLVE THESE PKBLEMS? 

I
 A. General Probes


I Question No. 28: WHO Nf:NG THE VARIOUS POPULATICN YOO SERVE, IS THE 
M:8l' AF'F'.EX:lMJ B¥ THESE PRJVISICNS? 

I A. General Probes 

I NCl'J, lEI" S OIANGE '!HE S~ AND TALK A1OJI' 
WAITING LISTS? 

I 
I Question No. 29: 00 YtXJ OFFER PEOPLE CN THE WAITING LIST A SEIECTICN 

OF lliITS? If SEVERAL ARE AVAIIABLE? 

I
 YES [ ) NO [ ]


I

I 

Question No. 30 : lUi MANY (NITS 00 YOU OFFER BE:F<:H: Pu\cING APPLICAm' 
BACK CN THE WAITING LISTS? 

NlJ.1BER OF Tll£S _ 

II 

I 
I
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Question No. 3l :	 HCJ$ 00 YOU MMINISTER WAITING LISTS? PlEASE DESCRIBE 
'!liE PRX:FSS. I

A.	 General Probes 

B.	

CNE)? 

HCW MANY WAITING LISTS 00 YOU HAVE AND WHAT
 I 
ARE THE DIFFEREOCES BE"'IWEEN THEM (IF M:>RE THAN 

Ic. FUR HeM ImG	 00 ELIGIBLES GENERALLY HAVE 'ID 
WAIT FOR A UNIT? NUMBER OF KNI'HS---- 

D. 00 THEY rnNEPALLY ACCEPT THE UNIT? ('!liE 1ST, 2ND) I

YFS[] OO[] 

I
E.	 FUR WHAT RFASCNS 00 THEY USUALLY ACCEPT 
OR RE:JEX:T THE UNIT? 

I

NOV, ABCXJr '.I'ENANI' ORGANIZATIONS.


Ques tion No. 3d : WHAT IS 'mE NA'lURE OF THE '.I'ENANI' OIG\NIZATICN IN
 I nns PID.JEX:T? 

A. General Probe	 I

Question No. 3J:	 IXlES THE '.I'ENANI' ORGANIZATIOO PlAY A ROLE IN '!liE
 I 

SELEX:.'TIOO OF TENANTS? 

YFS[] OO[]
 I 
If "Yes" WHAT KIND OF A ROLE 00 'lHEY PlAY? 

I

Question No. 34: WHAT ELSE IXlES THE TENANT ORGANIZATICN OO? 

A.	 Genera l Probe I

Question No. 35:	 HCW ~ TIMES HAVE YOU HAD DEALINGS WITH I


LEGAL AID SOCIEI'IES OR FAIR HOUSING GROUPS DURING 
YaJR ASSOCIATICN WITH THIS P~? 

I
Nlfo1BER OF TIMES

A.	 WHEN WAS THE usr TIME YOO WERE VISI'ED BY 
~ OF 'llIESE GRXJPS? I

DA.TE	 _ 

I
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Question No. 36: lD'l-REm'

A. General Probes

B. DID THEY •••

1. DID THEY SUGGEST QIAN';ES IN ELIGIBILITY
RIJLES TO AO:X.MDATE THEIR CCN::ERNS?

2. DID THESE SUGGESTIONS SEEM R.EASCtW3LE TO YOO?

3 • ASK YOO TO ACCEPT CERrAIN ELIGIBLE FAMILIES?

4. ASK YOO ro ACCEPT CERTAIN INELIGIBLE FAMILIES?

5. ASK FOR EXPIANATION OF THE PR<X;AAM?

6. ASK YOO TO INI'ERPREI' HUD RmJIATIOOS?

Question No. 37 : WHAT IS THE NA1URE OF YOUR <:XNrACI'S WITH HUD?

A. General Probes

B. DID '!HEY HAVE A DISCUSSICN WITH YOU AOCUl' SPOCIFIC
REX;UIATICNS •

C. WAS THIS CCNr1Cr AT YaJR REQUEST TO SOLVE SG1E PR:>B!D-1
St.Di AS A DEIAY IN pR:X:ESSrnG

D. DID '!HEY POOVIDE TRAINING PR(X;RAMS FOR YOO.

E. W1\S IT AT YOUR INSISTEN:E~ YOUR RENI'IN:i OR
SEI.I·rnG TO A SPOCIFIC FAMILY OR GOOUP.

F. DID THEY CCX'IDUCI' A~ REVIEW?

H. DID '!HEY DIOCUSS AFFIR-tATIVE MARI<ETING.

If nece88ary~ explain:
• THE PURPOSE OF 'IHESE REX:;UIATICNS IS 'ID PlOoDTE A

CClIDITICN IN WHIOI INDIVIDlTAIS OF SIMILAR :nu:H:
LEVErS IN '!HE SAME MARKET AREA HAVE AVA.IIABU: 'ro '!HEM
A LIl<E RANGE <F CH)ICES IN IDUSING REX;AR[)IESS OF THE
INDIVIDUALS' R1lCE, COIDR, RELIGICN OR NATICHU. ORIGIN.

• '!HE REnJIATICNS CDVER 1>NY fDJSING DEVEIDFMENr CF FIVE
D£LLIN:;)UN!TS OR MORE FOR WH!ClI A FIRoi FHA~
(OR ASP 9) HAS BEm ISSUED CN OR AFrER FEBRJARY 25, 1973.

• AN AFFIRMATIVE FAIR HCXJSING MARI<ETING PLAN, HUD FURoi
935.2, MUST BE SUBMITIm WITH EVERY FHA APPLICATICN
FUR FIVE mELLING UNITS OR MH AND APProvED BY
APPOOPRIATE HUD STAFF PRIOR 'ro ISSUAta OF FIRM
<XMofi'IMENI' OR ASP 9.
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Question No. 

Question No. 

Question No. 

Question No. 

I

I
Turning to something else, 

J 8:	 IT IS CUS'T(Ml\RY TO ASK FDR CREDIT CHECKS FD:M 
APPLICANJ'S, mIT SOME Atm-iORITIES USE THEM AND I 
SCME 1:0-1' T • TO WHAT E>ITENT 00 YOO MAKE USE OF

CREDIT CHED<S OR REPORI'S? 00 Ya1 USE THEM?
 I 
AIJilAYS [ ] 

~[]	 I 
RARELY [ ] 

NEVER [ ] I 
A. Genera Z. Probe I 
B.	 AT WHAT POINI' rn 'lliE APPLICATICN PRX.ESS? 

C.	 WHO PAYS FOR 'lliE CREDIT QiECKS? _ I 
D.	 WHEliI IS 'mE FEE PlliD? _ 

I 
39:	 ARE THERE SI'IUATICNS WHEN YOO CAN rnFORMALLY DETERMINE 

wrIHour A CREDIT amcK, THAT AN APPLICANT HAS PCX)R 
CREDIT?	 I 

A. General Probes 

B.	 !XES IT HELP YOO 'ID I<NGJ THE APPI JICANTS EMPIDYMENr I 
S'mTUS? 

C. IXlES THE INroRMATICl'J CN THE APPLICATICl'J HELP ?	 I 
~..	 00 YOU CCNI'INUE THE APPLICATICl'J PRXESS, OR ITERMINATE IT AT THAT POlNI'? 

YES	 [ ] NO [ ] I 
4t.:	 Ha-l WJUIJ) YOO C1IANGE THE CREDIT CHEO</REPORrING 

. SYSTEM?	 I 
A.	 General Probes 

IB.	 WJlJI.D YOU 0fANGE IT 'ID HAVE 

1.	 ADDITICNAL INFORMATICl'J? I 
2.	 Sl'ANDARDlZED INFORMATICl'J? 

I 
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I Question No. 42: IXlES THE ABILI'IY 'ill PAY FOR A CREDIT QiECK OR,


INABILI'IY 'ro PAY FOR IT, AFFEX:T YaJR ~


AIU1I' '!HE APPLICANl'?


A. General Probe 

I Question No. 43: 00 YOU ADVISE THE APPLICANT OF 'mE RESULTS OF '!HE 
CREDIT aID:K? 

I	 YES ( NO 

I Question NO. 44 : ARE YOU FAMILIAR WITH llIDlRErI' SUBSIDY PR03RAMS FOR MEETING 
'!HE HOUS~ NEEDS OF J.1JIV IN:n.1E PEXJPLE SlOI AS 235/236? 

I 
I	 YES [ ] NO [ ] 

If "NO" explain as below 

I 
I Question No. 45: IS A DIRFX."T SUBSIDY ProGRAM SUCH AS YOURS BETI'ER FOR 

MEETrnG 'mE NEEDS OF 1..DIV INCa-1E PEOPLE ~ THE 
rnDIREX::'T P~ St.X:H AS 235/236? 

A. General Probe 

I 
60USING PROGRAMS 

I 235 Indirect homeotJnership program intended for moderate 
income people. Ir,Lterest rate is reduced to a maximum of 
l% to the builder/sponsor. Eligible people apply to the 

I sales office 01' go through a broker 01' whatever and fill 
out applications. HUD approves each one individually 
before the mortgaqe company give the applicant his toano 

I HUD pays the mortgage qompany directly the difference

bettJeen l% and the going market rate.


I 
236	 An indirect rental program intended for moderate


income people. Interest rate is reduced to as low as

l% of the market rate for builder/sponsor's long term

and mortgage. Beneficiaries pay less rent because


I the interest cost is deducted from the sponsor's

debt service requirements.


-I 
236 RS Like regular 236 but certain very low income beneficiaries 

receive a piggy-back subsidy in order to bring their 
rents dOtJn to 25% of their income. 

I 
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Question No. 46 :	 CAN YOU DESCRIBE THE PREVALENr ATI'I'IUDE TCMARD 
PUBLIC HClJSING IN THIS <XJ.M.JNI'IY? I

A.	 Genera l Prtobe I


Question No. 47':	 IS '!HIS THE SAME AS ATI'rruDES IN '!HIS CCM1lNI'lY 
'1O'lARDS WELFARE POOGRAMS OR ~ 

BENEFICIARIES GE1'ffiRAILY? I

A.	 General Prtobe 

I
Question No. 48:	 HCM LOES THE STAFF FEEL 'KMARD THE TENANTS? 

IA.	 Genera l Prtobe 

Question No. 49:	 HCM 00 THE TENANTS FEEL 'Ia-JARD '!HE S'mFF?
 I 
A.	 General Probe 

IQuestion NO. 50..	 00 YOU FEEL Tli~ 'mE PUBLIC HaJSINS PReXiRAM IS 
SERVING '!HE PIDPLE IT WAS INTEmED FOR? 

I

A. Gen~ral Prtobes 

B.	 FOR WHCM 00 YOU '!HINK '!HE POOGRAM WAS REAILY I
Im'ENDED? 

C.	 00 YOU FEEL 'IHAT THE RIGIT Pe)PIE ARE

REX:EIVING '!HE ~EF'ITS? IF NOr, WHO ARE '!HE
 I 
REAL BENEFICIARIES 

Question No. 5l:	 SHOUlD '!HE HOUSING p~ BE CXNrINUED AS '!HEY ARE? I

A. General Probes 

I
B. WHAT mANGES	 w::.>uID YOU MAKE? 

C.	 WHAT FEA'IURES Vl)UW YOU RE'mIN?
 I 
HCW	 LCNG HAVE YOO BErn ASSCCIATED WITH THIS ProJECT? I

--------~ 

I

OBSERVATICN : 

I
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