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Contact Us

The HUD User Help Desk staff is available  

Monday through Friday from 8:30 am to 

5:00 pm ET at 1-800-245-2691 or via  

email at helpdesk@huduser.gov to provide 

assistance.

Contact Us:
HUD User 
P.O. Box 23268
Washington, DC 
20026

Toll Free: 1-800-245-2691
TDD: 1-800-927-7589
Local: 1-202-708-3178
Fax: 1-202-708-9981
Email: helpdesk@huduser.gov

Bringing Housing 
and Community 

Development 
Research Home 

to You
A Trusted Source of  
Housing and Community  
Development Research

In 1978, HUD’s Office of Policy Develop-

ment and Research (PD&R) established 

HUD User as the primary source for fed-

eral government information on housing 

and housing-related topics such as build-

ing technology, economic development, 

sustainability, and urban planning. HUD 

User is essential in helping PD&R achieve 

its mission to inform policy development 

and implementation to improve life in 

American communities through conduct-

ing, supporting, and sharing research, 

surveys, demonstrations, program evalu-

ations, and best practices.
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RESEARCH
HUD User is a one-stop resource for research from PD&R and HUD. Access over 
2,100 research publications spanning the major fields of housing and com-
munity development.

DATASETS
HUD User is home to numerous datasets in a variety of formats including:  
HUD Income Limits, Fair Market Rents, Low-Income Housing Tax Credit data,  
and Picture of Subsidized Housing. All datasets are available as free downloads; 
find what you need fast with the dataset reference guide.

U.S. HOUSING MARKET CONDITIONS PORTAL (USHMC) 
Use the USHMC portal as a single entry point of access for all national, regional, 
state, metropolitan, and local data and analysis provided by our field econo-
mists. Resources include Housing Market Profiles, Market-at-a-Glance data, 
Comprehensive Market Analysis reports and much more.

CASE STUDIES
HUD User publishes case studies based on federal, state, and local strategies 
that increase affordable housing opportunities, apply resilient features and 
practices, and increase access to public transportation, among other objectives.

PERIODICALS
All periodicals are available from HUD User at no cost:
n  Cityscape, published three times a year, is PD&R’s journal of policy develop-

ment and research.
n   Evidence Matters, published quarterly, presents objective, evidence-based 

analyses of research findings about key housing and urban development  
topics to inform practitioners, advocates, state and local policymakers, 
Congress, and researchers on future policy directions.

n  Insights, published periodically, presents an exploration of a single research 
topic or question in a concise format.

n  Policy & Practice, published periodically, presents innovative solutions  
for local policymakers and practitioners to address today’s housing and  
community development challenges.

PD&R EDGE
PD&R Edge is a timely online magazine with articles on PD&R and HUD  
partners’ research, a message from PD&R senior leadership, and a wide  

range of information on housing and community development issues,  
policies, and case studies.

EVENTS
PD&R organizes a range of convenings designed to explore research and 
policy in depth. On HUD User, event resources, related reports, and archived 
video are available.

HUD SECRETARY’S AWARDS
Each year, the HUD Secretary, in collaboration with various associations, 
recognizes outstanding achievements in housing and urban development  
by presenting awards in different categories, including Healthy Homes,  
Excellence in Historic Preservation, and Public-Philanthropic Partnerships.

REGULATORY BARRIERS CLEARINGHOUSE (RBC)
RBC collects and disseminates information on the creation and maintenance 
of affordable housing through a searchable database of state and local laws, 
regulations, and policies that promote housing affordability. 

THE INNOVATION IN AFFORDABLE HOUSING STUDENT DESIGN  
AND PLANNING COMPETITION  
The annual HUD Innovation in Affordable Housing Student Design and 
Planning Competition challenges multidisciplinary graduate student teams 
to respond to an existing affordable housing design and planning issue. Teams 
are composed of graduate students in architecture, planning and policy, 
finance, business, and other disciplines. The competition challenges students 
to address social, economic, and environmental issues in responding to a specific 
housing development problem identified by a partnering public housing agency. 

MAPPING TOOLS 
Web-based mapping tools assist grant applicants for HUD programs such as 
Section 202, Choice Neighborhoods, and Rental Assistance Demonstration.

eLISTS
Stay up to date on the latest news, events, and research from PD&R by 
subscribing to one or more eLists: 
n  Subscribe to HUD PD&R Updates for what’s new on PD&R Edge and on HUD User.
n  Subscribe to RBC Updates for regulatory solutions to affordable housing 

challenges.

n  Subscribe to the AHS eList to stay current on the American Housing 
Survey.

n  Subscribe to IPAD Updates for the latest on HUD’s international and 
philanthropic partnerships.

eBOOKSTORE
HUD User offers over 330 of PD&R’s most popular housing publications in 
various eBook-friendly formats. Browse current selections and download 
titles of interest for free. 

WEBSTORE
Need a hard copy? The HUD User Webstore makes available housing-related 
reports and datasets in print and on CD-ROM, respectively. Order online  
or by phone by contacting HUD User at 1-800-245-2691.

PD&R MOBILE APPS
Download PD&R’s mobile apps to easily access data on FMRs and income 
limits and read PD&R Edge from your iOS and Android devices. 

CONNECT WITH HUD USER

Follow HUD User on Twitter @HUDUSERnews

Like HUD User on Facebook
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