





























Appendix 2-1

Fieldwork Procedures for Household Surveys of Current
and Former Residents

Introduction

This Appendix summarizes the principal activities undertaken to
conduct household interviews with current and former residents of
buildings/complexes converted to condominium and cooperative owner-
ship. These activities began in October 1979 and ended in

March 1980,

Sampling, locating, and interviewing a representative sample of
current and former residents in a very short period of time is

an ambitious undertaking. Two aspects of this project are particu-
larly noteworthy because of the special challenges that were pre-
sented and for the amount of care that was taken to assure the
highest quality of response.

o Gaining access to converted buildings for the
purpose of listing units as a basis for sampling,
obtaining names of former residents, and conduct-
1ng 1nterviews with current occupants was especially
challenging. In most household surveys, the majority
of interviewing takes place in single-family, detached
houses or in multiple-entrance townhouses. For this
survey, it was frequently necessary to gain access to
single-entrance, multi-family buildings with security
provisions such as buzzer systems, intercoms, doormen,
or receptionists. It was also generally necessary to
gain the cooperation of on-site managers, management
agents, homeowners associations, as well as persons
who were selected for interview. The problems associ-
ated with gaining this access and cooperation and the
special procedures used to overcome these problems are
detailed below.

o Tracking residents of rental apartments who
moved out of buildings at the time of conversion
proved to be a second challenge, especially in
light of the tight time constraints imposed on
this study. Documented below are the procedures
used to complete this tracking and to minimize bias
that can result from failure to locate all former
residents.

The tight quality controls applied at all stages of the survey
are outlined in the sections that follow. Section 2 presents
a synopsis of the survey preparation activities; Section 3
















































D. Development of Field Procedures and Materials

Prior to the beginning of data collection, survey procedures and
materials were designed to facilitate rapid communication between
field and in-house staff and to assist the Site Coordinators and
Field Interviewers with their assignments.

1. Field Interviewer's Manual and Site Coordinator's Training Memo

A training and reference manual for the Field Interviewers was
prepared. Topics included were:

0 Background and purpose of the HUD Condominium/Cooperative
Survey

Confidentiality of the data

Use of all forms and materials for data collection
Contacting and screening sample households
Continued tracking of former residents

Handling problem buildings

Explaining the survey and obtaining cooperation
Verification and quality control procedures
Scheduling and reporting

Questionnaire administration

Administrative procedures

OO0 000000 O

Included also was a Field Interviewer's General Manual.

A Site Coordinator's Training Memo was prepared and forwarded to
the 12 Site Coordinators prior to the training sessions. Detailed
in this memo were instructions for assigning field work, super-
vising contacts with the Field Interviewers, reviewing the status
of the interviewer's assignment, verifying field work and refusal
conversion, editing of completed work, and reporting and mailing
procedures.

2. Assignment Forms

Several forms were developed for screening sample households,
controlling assignments, and reporting. Brief descriptions and
examples of these forms are included in this section.

a. Household Screening Forms

Both Current Resident and Former Resident Household Screening
Forms were designed as screening and assignment control documents
for individual sampled households. Examples of these forms are
found in Figure 8, (current resident) and Figure 9, (former
resident).
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Building Housing Unit Line No.

Figure 8

Project: #1717-42

HUD Condominium/Cooperative Conversion Study
CURRENT RESIDENT HOUSEHOLD SCREENING FORM

Address
Telephone No.
DESIGNATED RESPONDENT:

INTERVIEW RESPONDENT DESIGNATED BELOW.
IF NO HEAD OF DESIGNATED SEX, INTERVIEW
OTHER HEAD.

FEMALE HEAD OF HOUSEHOLD. . . O1
MALE HEAD OF HOUSEHOLD. . . . 02

COMPLETE NONINTERVIEW REPORT WHENEVER
SCREENING OR INTERVIEW IS NOT COMPLETE

RECORD OF CALLS

Date Time Initials Results Comments
Result Codes: NH - Not Home CO - Complete SP - Other
RE - Refused CB - Call Back (SPECIFY)
0T - Out of Town LB - Language Barrier
Hello, I am » an interviewer for Research Triangle Institute (of Nerth
Carolina). We are conducting a study for the U.S. Department of Housing and Urban Develor

ment in which we are trying to document the experience and attitudes of a variety of peop’

in regard

to condominium and cooperative conversion.

First I need to know whether

You presently own or rent this unit?
1 ... . 0WN (G0 TO B)

2 ... . RENT (GO TO C)

Were you renting in this building when the tenants were first notified that the
units would be converted to condominium (cooperative) units?

1 . .. . YES (ADMINISTER LONG TERM OWNER QUESTIONNAIRE)
2 ... .NO (ADMINISTER SHORT TERM OWNER QUESTIONNAIRE)
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Figure 9

Project: #1717-42

HUD Condominium/Cooperative Conversion Study
FORMER RESIDENT HOUSEHOLD SCREENING FORM

Buiiding

RECORD OF CALLS

Housing Unit Line No.
Former Address
Former Resident Name

Telephone No. :
Current Address

DESIGNATED RESPONDENT:

INTERVIEW RESPONDENT DESIGNATED BELOW.
IF NO HEAD OF DESIGNATED SEX, INTERVIEW
OTHER HEAD.

FEMALE HEAD OF HOUSEHOLD. . . 01
MALE HEAD OF HOUSEHOLD. . . . 02

COMPLETE NONINTERVIEW REPORT WHENEVER
SCREENING OR INTERVIEW IS NOT COMPLETE

Date Time Initials Results Comments
Result Codes: NH - Not Home CO - Complete CL - Cannot Locate
RE - Refused NM - Never Moved 0T - Out of Town
CB - Call Back LB - Language SP - Other
Barrier (Specify)
Hello, I am , an interviewer for Research Triangle Institute (of North

Carolina). We are conducting a study for the U.S. Department of Housing and Urban Develop-
ment in which we are trying to document the experience and attitudes of a variety of people
in regard to condominium and cooperative conversion.
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0. .

02 ..
03 ..

04 . . Cannot Locate
(Complete B, C, and E)
05 . . Never Home
(Complete B, C, and E)
06 . . Away during field period
(Complete B, C, and E)
07 . . Incapacitated
(Complete B, C, and E)
08 . . Language Barrier
(Complete B, C, and E)
09 . . Refused
(Complete B, C, and £)
10 . . Other (Specify)
(Complete 8, €, 23nd E)
B. BOUSING UNIT INFORMATIO
1. Person Contacted
2. Relationship to Head
3. Approximate Age
4., Sex
Male . . .. .. 01
Female. . . . . . 02
S. Predominant racial background
01 . . White (Non-Hispanic)
02 . . Black
03 . . Oriental
04 . . Other (Specify)
6. - Approximate Household Income

Figure 10

Former Resident
Non-interview Report
(Parts A, B, C, D, and E)

A. REASON FOR NON-INTERVIEW
(Circle appropriate reason)

Screening

Not a HU at time of conversion
notification

HU Vacant at time of notification
Former Residents never moved from
building/complex

01 . . under $10,000

02 . . $10,000 - $25,000
03 . . over $25,000

04 . . unable to obtain

0

0s .
06 .

7.

Questionnaire

. . Eligible Respondent Never Home
02 ..
03 ..
04 ..

{Complete B, C, and E)

Eligible Respondent Away

(Complete B, C, and E)

Incapacitated

(Complete B, C, and E)

Language Barrier

{Complete B, C, and E)

. Refusal/breakoff
(Complete B, C, and E)

. Other (Specify)

(Complete B, C, and E)

N (About designated respondent)

Profession of Head (USE CODES ON CARD)

NA . . ..o Unable to obtain

Profession of Spouse (USE CODES ON
CARD)

NA o . Unable to Obtain

Did family receive assistance or aid
from owners or authorities in obtainins
alternative housing when they .left

the converted building?



Figure 10 (continued)

C. FORMER ADDRESS HOUSEHOLD INFORMATION

ENUMERATE THE MEMBERS OF THE HOUSEHOLD WHO LIVED AT .THE FORMER ADDRESS, CIRCLE OME
OF THE SPACES PROVIDED TO INDICATE WHERE EACH MEMBER NOW RESIDES (SAME ADDRESS,
SAME CITY, SAME STATE, DIFFERENT STATE).

Relationship At

to Sex ‘This Same Same Different

Head M/F Age Address City State State

Head 01 02 03 04
0 02 03 04
01 02 03 04
01 02 03 04
01 02 03 04
01 02 03 04
01 02 03 04
0 02 03 04
01 02 03 04

D. VERIFICATION

" BEFORE LEAVING HOUSEHOLD SAY TO RESPONDENT:

A certain percentage of my work will be verified. May I please have a telephone
number where you can be reached for this purpose?

RECORD HERE AND ON PAGE 1 OF THIS SCREENER.
Telephone No. { )

E. DOCUMENTATION

1. Describe efforts to contact and problems enc0untéred
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Figure 12
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Figure 14
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3. Quality Control Procedures

Specific procedures were developed to insure the integrity

and overall quality of the data. These procedures were primarily
the responsibility of the Site Coordinator and involved the edit of
completed materials (screening forms and questionnaires) and the
verification of individual cases. Details of these procedures

are included in the Field Interviewer's Manual and the Site
Coordinator Training Memo contained in Section 6. Brief
descriptions are provided below.

a. Field Edit

An initial edit of field work was carried out by the FIs

before leaving a household residence and again before delivery
to the SC.’ Each SC was instructed to complete a 100 percent
edit of an interviewer's work of the first week. This edit was
carried out in the presence of the interviewer so that problems
could be discussed and confusions cleared. On subsequent weeks
the SC completed a 10 percent edit of each interviewer's comp-
leted materials. This procedure insured an interviewer's under-
standing of the instruments and enabled the SC to correct and/or
retrain an interviewer when necessary.

b. Verification of Field Work

A random sample of housing units was selected for quality
control checks. These checks averaged two cases per building and
were pre-indicated on the SC's Supervisor Building Control Forms.

After receiving completed result codes or materials for these
cases, SCs called respondents to verify the interview or non-
response. Building authorities were contacted to verify results
such as "vacant" or "away".

4. Non-response Procedures

Procedures were developed whereby all non-response cases

were subject to the approval of the Site Coordinator. SCs were
instructed to review non-responses and to make suggestions to
interviewers on follow-up activities. Requests for assistance on
individual cases were relayed to the survey director.

Site Coordinators were also responsible for refusal conversions.
Instructions for converting refusals were provided in the training
manual and SC Training Memo. The procedure involved re-contacting
the respondent and attempting to overcome his/her objections to
the survey.
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2. Questionnaire Administration

Immediately following the training sessions, a memo was prepared
for field staff containing clarification of errors and confusions
with the questionnaires which had arisen during the sessions.

This memo was forwarded to SCs, who in turn relayed the information
to interviewers. These clarifications insured a uniform interpre-
tation of the instruments and prevented delays which might have
resulted from further confusion in the field.

D. Other Data Collection Activities

Other activities undertaken during field data collection were:

(1) handling questions and problems relayed by SCs and Fls; (2)
taking weekly field reports and compiling weekly 12 site progress
reports; (3) handling problem buildings; and (4) preparing data

entry code books and specifications for data reduction. Considerable
time was devoted to clearing problem buildings; Part E of this
Section discusses these activities in detail.

An additional technique was utilized during field data collection

to increase interview response. A centralized telephone interviewing
operation was used to augment the former resident interview

survey. Non-response cases were collected and forwarded to the
Telephone Tracing Department. These cases included: (1) "Out of
SMSA" cases; (2) "Unable to Locate" cases; (3) “"Never Home" and
"Away" cases; and (4) "Refusals." Telephone interviewers then
conducted long-distance tracing and interviewing. Results of

the telephone interviewing operation are discussed in Section 5,
below.

E. Problems
1. Introduction

Field problems for the survey fall into two general categories:
tracking and problem buildings. Tracking former residents to
their current residences became a difficult task. In many cases
the sampled movers had left the converted building as long as
two years before the field tracking period. Both phases of
field work produced "problem buildings,” in which field staff
encountered obstacles and objections to entering buildings,
listing, researching former tenants and interviewing in the
multi-unit structures.

-32-









Figure 17
MEMO

TO: Survey Operations Center
RE: Concerning Tracking Former Residents in HUD Study
FROM: Massachusetts Site Coordinator

[ had the most success in tracking former residents by using a rather hit-
and-miss method of approaching current residents in the Tobby and hallways
of the building, and questioning any residents I interviewed. [ was

Tucky to speak in the hallway to a woman who turned out to be the head of
the tenants' organization, and to get several leads from her. Once
contacted a few former residents, they were able to give me more names.

[ found voter registration 1ists and telephone cross-reference lists (of
former residents from the time they actually were residents) to be helpful
only in providing names. If directory assistance had no number for a
particular name, then I was quickly at a dead end. I also used the names
to jog the memories of residents and former residents I was able to contact.

There seems to be no clear-cut method of tracking former residents (when
the cooperation of an organized building manager or developer is
unavailable). I have mostly relied on Tuck and instinct to extract names
and numbers from a very touchy group of former and current residents.
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3. Problem Buildings
a. Introduction

Many types of problems were encountered during data collection
which are inherent in contacting a designated unit or respondent

in a multi-unit structure. Many multi-unit structures carry a
policy which is protective of residents; this policy is administered
by security staff, building managers, owners and developers.

For reasons of privacy, confidentiality and security, obstacles

and deterrents to non-resident personal contact had been implemented
in many of the buildings included in the survey. The forms

which these obstacles and deterrents assume were:

-0 Denial by security staff of physical entrance
into a building/complex

0 Refusal by building authorities to permit an
FI to enter 1iving areas (upstairs floors) to
list housing units or to contact respondents

0 Refusal by building authorities to divulge
information on previous layout of the building
when it was a rental apartment or to give infor-
mation about former tenants

0 Buzzer and intercom systems which prevented personal
contact with designated respondents and resulted in a
high refusal rate

0o Buzzer and intercom systems which did not work

0o Coded mailboxes which prevented determination of
a specific housing unit or the designated respondent's
name

o Objections by residents to the presence of a non-
resident in what appeared to be the role of a
solicitor

o Hostility and, at times, abuse from on-premises staff
and residents

A general aversion to surveys or government studies

o

-36-

S



b. Problem Building Clearance

Anticipating that certain problems would emerge as the field staff
carried out the survey, two handouts were provided to field
listers and trackers during the initial phase of field work in
November and December, 1979. (See figures 18 and 19.) These
handouts provided authorization, broad explanatory outlines of

the study, confidentiality assurances and information contacts.

Early in field listing and tracking, FIs learned that explana-
tions and handouts were not sufficient to clear some objections;
“problem buildings" began to emerge. Problems were reported to
Field Supervisors (listing and tracking phase), and to Site
Coordinators (interviewing phase). A constant effort, through
letters and telephone calls, was made to clear these problems.

Prior to the January 1980 field data collection training sessions,
letters were sent to approximately 1,900 selected households.
These households included all sampled units for the Current
Resident Survey and all of the tracked households to be approached
for the Former Resident Survey. At the training sessions field
staff were given extra copies of the letters to present to those
households which did not receive the introductory letter before
field contact.

Two additional handouts were provided to Field Interviewers at
the data collection training sessions. During the initial listing
and tracking field phase many building authorities had requested,
letters and explanations on formal HUD letterhead as proof of HUD
authorization for the survey. A "HUD Letterhead Handout" was
used with building authorities and residents to help gain their
cooperation for interviewing. Another handout was used by Field
Interviewers as the mandatory explanation of a respondent's
rights and confidentiality in relation to the study. All five
handouts used by field staff proved to be very helpful in gaining
respondent cooperation and clearing objections from many building
authorities.

However, after two weeks of field data collection (mid-January 1980),

it was apparent that problems in gaining resident and building
manager cooperation had blocked an unexpectedly large number of
cases from the Current Resident Survey. A major obstacle at this
point was the existence of outdoor and lobby buzzer and intercom
systems. Interviewers were frequently not able to gain admission
for an interview through intercom contact. On January 17 and

18, 1980, letters were mailed to all HU case residents affected
by the blockages and to the managers of their buildings. A

total of 21 building manager letters and 210 resident letters
were mailed. When contact was made again via the intercom a new
wave of refusal conversions occurred and entry to buildings

where Fls were previously denied entrance was allowed.
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Continued efforts to obtain a list of names of a building's
tenants prior to conversion (for the Former Resident Survey)

were blocked by uncooperative managers and developers, when the
latter were the only sources for the names. Through research of
criss-cross directories, indirect contacts and extensive telephone
work by field staff, these blocked cases were cleared and worked.

The primary reasons given to Field Interviewers for refusing
entrance to building/complexes were security, privacy, and
confidentiality. Especially in high income buildings, this
protective policy was encountered. In a number of buildings,

Field Interviewers entered a building, began interviewing, and

were told to leave by managers who had been alerted by residents.
Through letters, telephone calls and field visits, most of these
partial cases were cleared. Figure 20 summarizes the results

and presents the effectiveness ot efforts to clear problem buildings
during the data collection period in a final percentage column.

4. DATA PREPARATION AND REDUCTION

A. Overview

After a completed questionnaire was received from the field or
obtained by telephone, it was logged in and placed in a group
(batch) of 25 for the routing to various document-processing
departments. The activities of these departments are described
in this Section.

B. Mail Receipt Procedures

As the questionnaires were received they were logged into a mail
receipt book. This book contains a copy of the Supervisor Control

Form for each building and is organized by site. The questionnaire
version or the final non-response code was entered on the corresponding
line for the sample housing unit. The questionnaire and non-response
forms were then batched according to questionnaire type.

C. Edit and Data Preparation

A Condominium/Cooperative Field Edit Manual containing general
edit instructions and question-by-question edit specifications
for all five questionnaires was developed and used in the training
of the editors.
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In reviewing the questionnaires, the editors were instructed to
enter the consistent codes, these being DK for "Don't Know," BD

for "Bad Data," MR for "Multiple Response," RE for "Refused,"”

and NA for "Not Applicable," where necessary. The editors were also
instructed to review each questionnaire for consistency and

clarity. Each of the five types of questionnaires contained
specific questions for which the responses were essential to the
analysis of the data. These questions were labeled "key questions,"
and the editors were instructed to "fail" any questionnaire which
had missing or insufficient data for these questions.

Each questionnaire which "failed edit" was given an edit problem
sheet. These sheets, color coded for questionnaire type, listed
the key questions which were essential for data analysis and
secondary questions which were basic to the analysis. The editors
were instructed to indicate the edit problem next to the question
number on these sheets. A problem with any key question would
cause the questionnaire to fail edit. Problems with secondary
questions were noted, but did not cause the questionnaire to

fail edit.

After a batch had been edited, the questionnaires were divided

into two groups: the A group contained all the pass-edit question-
naires, and the B group included the fail-edit questionnaires.

The A group was sent to Document Control to await keying, while

the B group was routed to the Telephone Tracing Department, where
experienced telephone interviewers recontacted the respondent and
corrected the missing or inconsistent data for both the key and
secondary questions.

A total of 1,162 questionnaires was edited. Of these, 194 failed
edit and required a telephone follow-up. One hundred fifty-five
cases were corrected by phone, resulting in a total of 39 fail-edit
questionnaires and 1,123 pass-edit questionnaires.

D. Document Control

The purpose of the Document Control Unit was to serve as a central
point for survey documents as they were processed. Document

Control retained the completed batches after they had been processed
by the edit and telephone departments. A card file was kept on

each batch showing the date, batch count and location of each

batch. As the batches were checked out, either to project staff

or to Data Entry, a count was made to insure the integrity of

the batch. The new location of the batch was recorded in the card
file. When the batch returned, a count was again made to insure
that all documents were present.
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E. Data Entry

Pass-edit and fail-edit batches were sent from Document Control
to Data Entry. Upon receipt of these batches, the Data Entry
Supervisor counted the questionnaires and recorded the batch
numbers. This system provided a manual check on all of the
batches in Data Entry.

Prior to the keying of the questionnaires, code books were written
for each questionnaire. These code books specified the field
width and numeric range for each question. This information was
used by the progranmer in formatting the keying program. This
procedure allows for edit checks during the actual keying.

These checks include range checks and checks for proper data

type. If a keyer enters something which violates the progrm
edits, the machine locks, not allowing the keyer to proceed

until the error is corrected.

Quality control for Data Entry consisted of a 100 percent re-keying
of the pre-coded questions. If the first and second keyings
disagreed, the data entry machine would note the discrepancy so
that the correct answer could be entered.

5. FIELD SURVEY RESULTS
A. Overview

The survey produced 860 current resident interviews from
1,605 sampled HU cases and 301 former resident interviews out of
1,246 sampled cases.

Reasons for the total production figures are found in a breakdown

of non-response cases. Part B of this Section defines and examines
the types of non-respones in the field survey. Subsequent sections
discuss the current resident, former resident and combined surveys.

B. Non-interview Classifications

Field data collection produced the following types of non-responses:

Not a HU This refers to eligibility of the
sampled housing unit. If an assigned
HU was not a permanent residence (e.g.,
manager's office or business), this final
result was designated. Many “Not a HU"
cases in this survey resulted from struc-
tural changes in process within a building.

-44-

e e b e s = e

e+ e



e o

Vacant

Never Home

Away

Incapacitated

Language
Barrier

Deceased

Refusal

No Contact

The HU was not occupied.

FIs noted this final result after
six call-backs. In many cases, more
than six call-backs were required
by SCs before the designation was
made.

This result indicates a failure to
secure an interview because the
respondent was away from home for the
entire data collection period. This
result was noted only when it was
definitely ascertained that the
respondent was away from the data
collection area: (e.g., on vacation).
It is probable that several "Never
Home" cases were actually "Away."

This denotes failure to secure an interview
due to illness or inability to respond
because of the conditions of age. Most of
the "Incapacitated" cases in this survey
were elderly people who could not understand
the questions.

Very few language barriers were encountered
in the survey. A Spanish-speaking inter-
viewer in Miami converted several "Language
Barriers" into interviews.

Three sample former residents in the survey

had passed away before field interviewing.

This category was designated only after SC
attempts at conversion.

This was the result of the barriers to
contact presented by problem buildings.
“"No Contact" means no interview could be
conducted, or class of non-response
indicated, because the FI was blocked from
the building or from needed information.

Designated respondents in sampled former

resident units remained in the building/
complex as owners or renters.
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Figure 21
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Figure 24 presents the 12-site response rates. The total Former
Resident Survey response rate was 48 percent -- 301 interviews
from 614 eligible cases. The total of 202 "Unable to Locate"
cases, associated with tracking outmovers, accounts for the low
response rate.

E. Combined Survey

Figure 25 presents the response rates for the combined field
survey: current and former residents. An overall response rate
of 60 percent was achieved -- 66 percent for the Current Resident
Survey and 49 percent for the Former Resident Survey.

An unexpectedly high rate of "Vacant" and "Never Home-Away"
cases in the Current Resident Survey (511 of 1,605 selected
cases, or 32 percent), accounted for the low response rate for

current residents. The former resident response rate was seriously

affected by the number of “Unable to Locate" cases for outmovers
(202 of 701, or 29 percent). The fact that 48 percent of the
sampled former residents never moved contributed significantly
to the Tower than desired interview production. Of the 2,851
selected units for the combined survey, 931 (33 percent) were
ineligible for data collection.

The 65 blocked cases are considered "eligibles" for calculating
response rates. This reduced total of blockages, previously 300
in January, became a diminished factor in rate of response and
interview totals.

The telephone survey operation during field data collection
was crucial to the total data collection effort. Telephone
tracers located and interviewed 52 additional former residents
and 4 current residents.

6. FIELD DOCUMENTS AND REPORTS

This section contains copies of several documents prepared for
or by field staff in carrying out the field phase of the current
and former resident surveys. The first set of documents consists
of instruction memos to field supervisors:

0 A listing and tracking memorandum
0 Multi-unit listing instructions

0 Second tracking phase memoranda

o A site coordinator training memorandum
0 Additional field instructions
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Figure 24

RESPONSE RATES

FORER RESIDENT SURVEY

HU ELIG. INELIG. RESPCNSE
STIE CASES CASES* CASES  INTERVIEWS RATE (%)
NEW YORK 162 2 140 5 23
BOSTON 83 43 40 25 58
WASHINGTON 246 140 106 33 38
MIAMI 39 23 36 9 39
TAMPA 52 22 30 18 82
DENVER 101 79 22 54 68
HOUSTON 40 29 183 10 34
LOS ANGELES 40 32 8 18 56
SAN FRANCISCO 102 73 29 30 41
SEATTIE 73 65 8 40 62
MDINNEAPOLIS 20 5 15 2 40
CHICAGO 268 8l 187 37 46
TOTALS 1246 614 632 301 49

* Blocked cases are counted as eligibles.

Table V-5 outlines displacement fiqures for the 1,246 sampled
former resident cases. Fifty-two percent of the households moved cut
of the selected buildings after learning of ccnversion; 48% remained as
owners or renters. Original estimates of 72% displaced, revised to 58%

prior to field interviewing, were excessive.
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I1. ENERAL INSTRUCTIONS:

RTI requests that you hire the number of interviewers for your
study site as designated on the "HUD Condominium Study' chart recently
mailed to you. Some Field Supervisors will have already hired or de-
signated many or all of the people needed to work in their areas. Those
Field Supervisors who are required by other project work to be away from
their sites at any time during the field work period of this survey are
asked to hire ome quality Site Coordinator for their survey area. This
should be done by all Field Supervisors who will be supervising a study
site distant from their home areas.

Actual training for interviewing and data collection will not take
place until RTI has received OMB clearance for this project. RTI will

hovefullv receive this clearance some time between November 10 and

November 16, 1979. As a result of this slippage in clearance date, a
new general work schedule for the project has been developed.

Field work will begin in late October or early November, depending
on the availabilicy of sampling information and the workload.within each
SMSA. Some field tracing may be necessary to identify and locate buildings
or complexes in your site which were listed by HUD but eluded the telephone
tracing conducted at RTI last week. ‘Initial tasks will include visiting
the buildings/complexes within your SMSA, listing the housing units in
each building/complex and applying the sampling rate provided to you for
identifying selected units in selected buildings for the former resident
survey according to the instructions provided with this memo. Additional
work of immediate importance will be to trace and locate those heads of
households sampled as the target population for the former resident
survey. RII anticipates that this will be a fairly difficult part of
the project and will entail extensive use of tracking procedures. RTI
is therefore anxious to complete as much of this identification and
location of former residents that is possible before the mid-November
training session and interviewing period. This would relieve an afready
compressed time schedule and facilitate completion of the data collection
within the scheduled time period.

Because approximately half of the field work for this survey will
be conducted in Chicago and Washington, D.C., several SMSA's have been
delegated relatively light working assignments. It is possible that a
Field Supervisor, working alone, can complete the initial tasks described
above in these very light assignment SMSA's. This will depend on outside
work commitments, number of buildings to be listed and number of former
residents to be traced (see survey chart). Each Field Supervisor is
asked to assess the workload in his/her SMSA for these initial tasks and
to hire and use the number of qualified people deemed necessary to
complete them. Ideallv this work will be complated before the training

-55-






MORANDUNM

1) CURRENT RESIDENT SAMPLE BUILDING COVER SHEET

RTI's Sampling Department has provided the needed information
for identifying and locating the specific building or complex. '"Building/
Complex Address'" will denote the building name, address and possibly the
telephone number. "Comments" will supply any additional information,
gathered by RTI's Telephone Tracing Department, which will help to
identify and locate the building (owner, manager, real estate office,
additional telephone numbers, etc.). In item 1 Sampling has provided a
maximum number of HU's to be considered for listing. If the actual
nuober of units exceeds this number, call RII for further instructions.
Item 2 should be filled in by the field staff member after listing.

This form should be stapled to the "List of Housing Units" form(s) used
to make the listing.

2) FORMER RESIDENT SAMPLE BUILDING COVER SHEET

) This form provides building/complex identification and instructions
for listing HU's in buildings selected by RTI sampling personnel for the
former resident survey. "Building/Complex' and "Comments'" provide
identification and location information identical to that used on the
cover sheet for current resident listing (above). Item 1l(a) notes that
before listing, field staff are asked to contact management, owners or
other necessary authorities to determine the configuration of HU's in a
building prior to conversion. A maximum number of units to be considered
for listing is provided by Sampling in 1(b). When listing is completed,
enter the total number of HU's listed in item 2 and report the total to
RTI (Dave McFadden) by telephone.

Item 3 will contain the line number pre-selected by Sampling to be
used for identifying and locating residents of HU's who occupied the
unit at the time of conversion and have since moved. TField staff are
asked to begin tracking these households immediately. It should be noted
that for a building/complex used for both current resident and former
resident listings, there will be two sets of cover sheets with listing
forms. RTI requests that you mail these materials in to RTI, using the
enclosed envelopes, immediately upon completion. A record of the former
resident households selected for tracking should be kept by the Field
Supervisors. This information will be transferred to the Former Resident
Tracking Form which is described later in this memo.

3) "LIST OF HOUSING UNITS' FORMS

This standard form will be used to list both the HU's for
current residents and the HU's as they existed prior to conversion. The
"Building ID No." should be transferred from the Current Resident Sample
Building Cover Sheet or the Former Resident Sample Building Cover Sheet
before listings are made. There should be a separate line number for
each housing unit. In a structure with a verv large number of units,
field stafif may identifv and indicate a clear and definize pattera of
unit placement within the building. This informarion should be mailed
in to RTI immediately with the other cover and listing sheets. RTI in-
house personnel assigned to this project will complete the HU listing
forms with the information provided.
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to Field Supervisors with this package. A general description of the
forms is given below. RTI requests that field staff first complete, as
much as possible, this tracing information for the indicated buildings
in your study site and telephone the informatiom to Jerry Durham or
Dave McFadden at RTI.

(a) Personal Interview Studv - BUILDING INFORMATION SHEET

This form has been used by Telephone Interviewers to record
tracing. The top of the form notes PSU (city), Building ID No. and
whatever information HUD provided in regard to address, telephone number
and other helpful leads ("Comments"). A record of telephone tracing is
indicated below and on the reverse side. The information gathered and
recorded on this form should be used to finish tracking the UTC buildings
and complexes.

(b) HUD Condominium Studv Form

This 10-item questionnaire was the form used by Telephone Inter-
viewers to record the classification information needed by RTI's Sampling
Department. When a UTC condominium is located and an information contact
established, field staff are asked to complete a questionnaire form for
each UTC building. '"Building ID No." should be transferred from the
“Building Information Sheet'. RTI requests that you telephone in all
information elicited by this questionnaire.

If you find that this building/complex has been converted to
a condominium since January 1, 1977, RTI asks that you proceed to list
it.

3) RTI is including copies of instructions for listing multi-unit
structures taken from Appendix A of the RTI Field Sampling Manual
(pp. 16-18). These may be distributed to field staff as needed.
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RESEARCH TRIANGLE INSTITUTE R
POST OFFICE BOX 12194 ATI

RESEARCH TRIANGLE PARK, NORTH CAROLINA 277009

December 11, 1979

MEMORANDUM

SECOND TRACKING PHASE

I. Assignment

This assignment is a continuation of the initial field assignment
for the HUD Condominium Survey. For the past several weeks field staff
have been listing housing units in designated comverted (rental to
condominium) buildings and ccmplexes. A sample selection of units to be
interviewed for the survey of current residents is being drawn at this
time. A pre-selection of former resident units from a sub-sample of
former resident buildings was made before the initial listing and track-
ing began in order to use the interim time (November and early December)
for the tracking of these displaced households. Field staff were asked
to check the designated units within the designated former resident
buildings and determine if the household residing there before learning
of coaversion plans moved away (physically, out of the complex) after
learning of the intent to convert. They then obtained names of these
outmovers and tracked them to their new addresses. This first phase of
tracking former residents is now at an end and, because the sample did
not produce enough tracked former residents for our Former Resident
Survey (500 to be interviewed nationwide), this second phase of sampling
and tracking former residents has been initiated. Only a few additional
buildings (formerly UTC's or "unable to contact" buildings which we
listed) will be added in each area.

RTI requests that you initiate tracking as soon as you receive your -
assignment and complete the assignment as soon as possible. These
additional former residents must be tracked before the interviewer
training session during the first week of January. With the holiday
interruption and the critical need to bring the former resident sample
up to the required number for interviewing, RTI requests that assigmments
be made (divided) to field staff who have the time available to complete
this tracking and to meet the end-of-the-year deadline.
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Memorandum

December 11, 1979

numbers to be checked and tracked and the corresponding apartment number

will be pre-entered in "Address.'" It is at these apartment addresses
that you should check for qualified former residents (outmovers) and
track them.

C. Procedures

Obtaining the names of former residents and tracking them to
their new, current addresses is not a simple assignment. The initial
tracking phase turned up numerous obstacles to tracking which were
overcome only by persistently checking every available lead and infor-~
mation source.

Use your RTI ID Card and Handout as necessary with managers,
owners, etc. for gaining cooperation. Any problems with these people
should be phoned in to RTI and we will call HUD for assistance in
getting cooperation. Once you have obtained the name of a former
resident who lived at the designated apartment unit, transfer the
identifying information to a tracking form and begin tracking.

Helpful information sources include:

(1) Neighbors in previous apt./condo residence

(2) Building management and realtors

(3) Previous owners - ownership often changes at comnversion

(4) Cross directories - listings by address found at
libraries, telephone offices and sometimes Post Offices

(5) Post Offices - a record of address changes is kept
at Post Offices ~ if the move was recent enough, you

‘can usually get a copy of their change of address
form for §1.00

(6) Place of employment - if you can find out where they
worked you can usually get a current address

(7) Tenants' organizations - many multi-unit complexes'
residents belong to one - they usually keep new
address records

(8) Telephone directories - hit and miss calling of every

listed person by a given name in a metropolitan area
often turns up the former resident.
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HUD CONDCMINIUM SURVEY

SITE COORDINATOR TRAINING MEMQ
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- Discuss with the FI any problems which he/she may have. Contact
RTI on any problems and questions you deem necessary.
- Examine the Production, Time and Expense Report of each FI before
it is mailed to RTI.
In city/sites where data collection training takes place on January 3 and
4, 1980, SC's are asked to schedule their first weekly visit with FI's on
January 9th and 10th (Wednesday and Thursday). You are then asked to report
results to RTI (Dave McFadden or Bill Chapman) on the morning of Friday,
January 1llth. You will then be advised of a time to phone in your report to
RTI for each week thereafter. After this first weekly report SC's may schedule
their weekly meetings with FI's at a time which is most convenient for them.
Weekly reports to RTL will continue to be scheduled for each Friday morning
of data collection.
In city/sites where the training session was held after January 4, 1980,
SC's are asked to meet with FI's on the morning of Friday, January llth,
and to telephone the report in to RTI on the afternoon of that same day. The
RTI report will be scheduled for Friday afternoons thereafter. You will
be advised of a specific time to call. Meetings with FI's after this first
week of data collection may be scheduled at the convenience of the SC and FI's,

REPORTING SCHEDULE

Meeting with FI's - First Report to RTI
Site (January, 1980) (January, 1980)
New York 9th and 10th llth AM
Washington, D.C. 9th and 10th 1llth AM
Chicago 9th and 10th 1lch AM
Minneapolis~St. Paul 9th and 10th 1lth AM
Denver 9th and 10th 1lth AM
Los Angeles 9th and 10th 1lth AM
Miami 9th and 10cth llch AM
Houston 1lth AM llch PM
Boston 1lth AM llth PM
Tampa/St. Pete llch AM 1lth PM
San Francisco 11th AM 11th PM
Seattle llth AM 1lth PM
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VII. Clean-up Tracking

In a few of the city/sites for this survey there will be some spill-
over of the efforts to track former residents during December, 1979.
Completed tracking forms (i.e. those with a final address or other result)
are stapled to the blue Former Resident Household Screening Forms for
assignments. Some of these tracking forms will indicate that the HU was
vacant before conversion, that the former resident moved outside of the
study site or that the former resident remained in the converted building/
complex after conversion.

If an iﬁdication is made on the tracking form that the former resident

remained, and also that he/she either bought or continued to remnt, the

FI should transfer this information to the screening form and attached
Addendum. If no indication of "bought'" or '"continued to rent'" is made

on the tracking form, the FI should contact the sampled HU in the assigned
building to obtain this information. It should then be transferred to

the screening form and Addendum.

A few tracking forms will indicate that the former resident moved out
of the study/site. You should identify these cases and assign an FI to
attempt to get forwarding addresses and phone numbers for these households.
RTI will attempt to interview these designated respondents by long-distance
telephone.

SC's should check in the completed tracking being brought from the
field to the training session. One person in each city/site has been
assigned to bring this lately completed tracking information to training.
These tracking forms will be (1) tracked former residents from a very

small sample of buildings/complexes added to the survey in mid-December
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VIII. Problem Buildings

In several study sites (Washington, San Francisco, Houston and Chicago)
RTI has encountered difficulty in securing cooperation from authorities for
listing housing units within specific buildings/complexes and obtaining the
names of former residents. Field staff members have been working with RTI
in-house personnel and HUD staff for the past several weeks to gain this
Acooperation through telephone calls and letters. These buildings have been
included in the assignment envelopes and provide a notice of "Problem Building"
with the latest efforts documented on the sheet.

RTI will continue to attempt to list those buildings and use them in
our survey -- these efforts will continue through the data collection period.
SC's are responsible for continuing these efforts to gain cooperation from
buildiné authorities. Consult the field staff members who originally
contacted these authorities for leads and helpful information and continue
to check with RTI for any new information on HUD assistance.

HUD has requested that RTI field staff document all efforts and contacts
on behalf of securing the desired information about these problem buildings.
Remember to include date and method of contact and person contacted (name,
position, company and telephone number). This information will be included
in RTI's final report to HUD.

HUD recently provided RTI with an unsigned letter description of the
study on HUD letterhead. Copies of this letter are provided in the "Problem
Building" assignment envelopes. Use this letter as a handout as necessary
with current problem buildings and for any new problem buildings which your
F1's encounter to gain entrance for interviewing.

IX. Disposition of Completed Materials

RTI asks that SC's mail completed questionnaires and screening forms in

to RTI using the provided manilla mailing envelopes. This material should be
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RESEARCH TRIANGLE INSTITUTE R
POST OFFICE BOX 121094 k‘rl

RESCEARCH TRIANGLE PARK, NORTH CAROLINA 277009
(919} §41-6000

SURVEY OPERATIONS CENTER

January 11, 1980

MEMORANDUM

SUBJECT: Additional Field Instructions

During the training sessions held over the past week, several
questions and/or problem areas surfaced which need explanation or
further definition. I can assure you that neither the training manual
nor this memo will cover all potential field situations. Just remember,
if you are confronted with a situation that you cannot handle, contact
your Site Coordinator immediately for advice. If your SC is not readily
available, telephone RTI toll~free at 800-334-8571 and ask for Dave McFadden
or me.

Likewise, if you have questions concerning anything contained in
this memo, please discuss them with your SC. I will use the same format
in this memo that was used for the QxQ Spec Section of the training

manual.
Question # Specifications
13 LTR, LTO . Item J, Amount of Traffic, refers specifically
15 FRQ to vehicular street traffic. Do not include
pedestrian traffic on sidewalks or inside
the building.
16 LTR, LTO . The headings for Column B has caused some

F-oblems. "Owner" always refers to the
respondent. A more appropriate heading
would be "You" (or possibly "Respondent")
since this is how the question reads.

49 STR (and all other . If the question does not specify a time

utility/mortgage payment frame, assume monthly. In some areas of

questions in all forms) the country, utilities are billed bi-
monthly so you should probe to make sure
you are obtaining monthly figures.

50 STO . If a respondent does not know how much a

utility charge (or mortgage, etc.) is,
before accepting a DK response, probe to
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Memorandum

January 11, 1980

9, 10

11

12, 13

14, 15

Work (or employed) means a "job-for-pay,"
either full-time or part-time. Pay may be
wvages, salary, commission, fees from profes-
sional practice, profit from a business or
partnership, earnings from a farm, payment

in kind such as room and board. Also included
in this definition of work are:

(1) Teachers on 12 months salary who have
a winter/summer vacation, but will
return to their job after the recess;

(2) Unpaid work done im a related household
member's business or farm.

(3) Leave of absence from a job with pay
(as for example, 'Sabbatical leave').

(4) Someone on temporary layoff (such as
a strike) who has a definite job to
which to return.

Not included are:
(1) Leave of absence without pay;

(2) Unpaid volunteer work, i.e., for a church
or other charity;

We are interested in the household income
for 1979.

If unrelated persons share the same residence,
we are interested in each person's income,
which when added together, will give us a
total income for that household.

These questions refer to 1979.

If retired, circle code representing person's
primary occupation while employed. For
questionnaires that have been completed prior
to receipt of this memo and for whom you have
a respondent's telephone number, please call
the respondent and obtain the corrected infor-
mation if not as stated here.
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February 6, 1980

Problem Building and Procedures Report

A new wave of "problem buildings" was encountered by field staff at

the beginning of data collection in early January, 1980. Sampled cases
were blocked from both the Current Resident and Former Resident Surveys.
The following obstacles were encountered: FI's were forbidden by manage-
ment to enter the building to interview or administer Former Resident
Addendums; buzzer and intercom systems prevented a solid contact with the
designated respondents and resulted in a high refusal rate; recalcitrant
managers, security staff and developers would not aid staff in securing
information on tenants prior to conversion. Field staff during data
collection encountered blockages in 26 buildings affecting approximately
300 cases in both surveys. On January 25, 1980, these figures were 149
cases blocked from the Former Resident Survey and 156 cases blocked from
the Current Resident Survey.

Today these figures are 60 cases for the Former Resident Survey and 71
cases for the Current Resident Survey with progress still being made in
all affected buildings. Twelve buildings are still affected - eight of
the twelve are buildings where only partial blockages occur through
buzzer refusals (Current) or (Former) an inability to determine the
disposition of some of the sampled units prior to or at the time

of conversion.

Much progress for clearing these buildings has been made through letters
and telephone calls. Several cases were cleared very recently by a
persistent "warming up" of the appropriate developers and managers by the
Site Coordinators. On January 17 and 18, 1980, letters were sent to all
HU case residents affected by the blockages and to the managers of their
buildings. This resulted in a wave of refusal conversions after a second
attempt over the intercom systems and breakthroughs in buildings where
FIs were denied entrance previously. Follow-up calls were made to managers
and developers of problem buildings by the Site Coordinators and, in
cases where refusal was adamant, FIs were instructed to attempt to obtain
telephone numbers of current residents through criss-cross directories
and names on mailboxes in an attempt to initiate contact and secure an
interview.

Criss-cross directories have been used extensively by field staff in the
original former resident tracking stage and in follow-up tracking during
data collection. These directories list apartment buildings and street
addresses without a unit address. In some cities either a current or old
(date of conversion) directory was not available and in one city (San Francisco)
a substantial fee was required for its use. A recent check of problem areas
indicates that despite these limitations, field staff have used and relied
on criss-cross and standard directory information extensively in securing
names and tracking former residents. This check has also revealed that
field staff have used a criss-cross directory to call every resident of a
building to contact a sampled current resident or resident of a sampled
former resident unit. This technique is currently being used by staff in
Washington and Boston.
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DEFINITE TRACING SOURCES

Directory Assistance

City and criss-cross directories
Post Office

Tax office/city clerks

Neighbors

Employers

POSSIBLE TRACING SOURCES

Department of Motor Vehicles
Religious organizations and federatioms
School Records

Previous employers

Voter registration

Military locators

Utility companies

Credit or collection agencies
Chamber of Commerce

Phone books (all same last names)
Police Department

Realtors

Trade Unions

Local historians

Tenants associations

Merchants in similar business
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(021-107) - Early problem building in Boston; Field Supervisor
encountered several refusals to enter and list the building; repeated
letters and telephone calls by survey unit to developer; developer
agreed to a sample questionnaire interview as a prerequisite to permi-
ssion for survey staff to work the building; FS interviewed him December
10, 1979, obtained permission and listed this building the same day; no
later prblems with data collection.

(024-1-05) - Late problem building in Boston with both a CR and FR
=" sample; SC refused entrance - property manager pleasant but firm;
stated that the residents were elderly people and that he would not
permit interviewers to disturb them; repeated visits by SC; calls from
survey unit resulted in property manager's permission to buzz up to the
residents from downstairs; after initial refusals, FIs were able to make
personal contacts on weekend of February 8, 1980 and complete interviews.

(021-1-06) - Late problem building in Boston; a minor problem in
this building was that the building manager wanted the FI to pay her for
the remaining former resident names needed to complete tracking; the
survey unit instructed the FI to offer her the Post Office rate for
forwarding addresses - $1.00 per case; paid $14.00 for 14 names and a
few forwarding addresses on January 21, 1980 and completed tracking
former residents.

(032-2-53) - Late problem building in Washington; FI encountered
difficulty getting permission from the building manager to interview the
complex; the problem was cleared by the SC through telephone calls and
visits the third week of data collection; letters were sent to current
resident households and building manager January 17, 1980; the building
yeilded 14 current resident interviews out of 18 selected cases.

(037-1-18) - Both early and late problem building in Washington;
current resident information and listing cleared by FI in November,
1979; building manager refused to give out former resident names; con-
tacted previous manager who stated that he had given the names to the
realtor; realtor adamantly refused FI and the survey unit; tracked owner
in Los Angeles, and gave the name to the survey contractor; the contractor
met with a developer in Washington and could not obtain the names;
letter and calls from the survey unit futile; FI attempted to get former
resident information from the Post Office and the county directory at
the public library with no luck; according to the FI, 95 percent of the
former residents moved out - she was unable to identify any of them in
the process of interviewing current residents; letters sent to current
residents and building manager January 18, 1980; SC did extensive dir-
ectory research on the building after repeated refusals to cooperate
from building authorities; SC could uncover only two former residents
who Tived at the building from 1973 to 1975; a third former resident
felt so strongly about the subject of conversion ("I loved that apartment")
that he refused to discuss it; survey Project Director received a final
refusal letter February 25, 1980, from the realtor; 20 cases blocked
from the Former Resident Survey.

§/CR = Current Resident and FR = Former Resident

-93-



(037-124) - Early and late problem building in Washington with both
a CR and FR sample; FI very thorough in his efforts to 1ist and trace
former residents; FI obtained an accurate 1isting of the building through
the sales office and met a stone wall of refusals on former resident
information from resident manager and realtor; repeated survey unit
contacts with uncooperative realtor in November and December, 1979; FI
continued search of information through the Montgomery County Office of
Consumer Affairs, the county Property Assessment Office and the Buidling
Permit Division of the Montgomery County Environmental Protection Agency -
no information avaliable from these records; when data collection began
in January, the FI managed to get past the front desk and began knocking
on doors - her presence was reported and she was thrown out of the
building; letters sent to sampled current residents and building manager
January 1, 1980, through research of directories; the SC made some
progress:

"By using the criss-cross directories, the Lusk reports on
property sales and by writing personal letters to the
current residents in our sample, I was able to complete 50
percent of the current interviews. Two current residents
(who did not respond to my letter but whose names I found
through Lusk) refused to be interviewed; one of them
complained to the management, primarily concerned that I
had been able to find her name.

Comparing the list of building residents in the
criss-cross with the latest telephone directory, I dis-
covered at least 30 former residents who had clearly moved
out. I was able to reach 15 of them by phone, explaining
the study and asking if they knew any of the inhabitants
of the apartments in our sample. This tedious procedure
turned up one interview, the name of another former resi-
dent who moved to Phoenix, and a great deal of gossip
about the building. This is the one building in our
sample where former residents consider themselves better
off for having moved out, primarily because of the unpl-
easant atmosphere fostered by the management."

SC discovered that no former residents were allowed to continue
renting their former apartments after conversion; survey unit mailed
letters January 22, 1980, to building's sampled residents requesting
that they call in for an interview - no response; 3 of 10 cases blocked
from Current Resident Survey - 13 of 21 cases blocked from Former Resident
Survey.

(037-1-25) - Early and late problem building in Washington; FI was
not permitted to enter building to 1ist in November, 1979; FI obtained
listing layout from the sales office; resident manager refused to provide
information on former residents after promising to do so; letter sent to
resident manager November 21, 1979 - no response; FI went into the
building and was able to secure names on all sampled units including
names of some neighbors; FI obtained telephone numbers from the criss-
cross directory and called the names; he learned that most renters had
not bought their units and was able to get information on 8 of the 20
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former resident cases; when another FI tried to interview in January,

1980, she was able to get information on former residents who never

moved out from the former building handyman; she completed two current
resident interviews before she was asked to leave by the management;

letters sent to sampled current residents and building manager January

18, 1980; SC, using criss-cross directories, located three former residents -
two interviews and one refusal; 20 former residents cases blocked from

the Current Resident Survey; the SC provided the survey unit with the

name and phone number of one of the blocked current residents after

field interviewing was completed.

(037-2-51) - Early and late problem building in Washington in both
former and current resident sample; FI could not get cooperation on
Tisting and information on former tenants from resident manager, who
referred him to the Management Company; management representative refused
to give any information and referred FI to manager in the Chicago office;
the survey unit telephoned the Chicago manager and obtained permission
to get information from local manager, who refused FI again; letters
sent to local manager; FI went on to use contacts and directories to
secure the needed information for tracking former residents; the survey
unit again encountered resistance from building authorities when attempting
to interview current residents in January, 1980; letters were mailed to
all sampled current residents and to resident manager on January 18,
1980; arrangements were made by the survey unit, the SC, the contractor,
and the manager in Chicago to conduct the interviews during the week of
January 21, 1980; the SC sent in three FIs and completed the data col-
lection.

(051-1-02) - Early problem building in Tampa; Field Supervisor was
able to Tist the building and determine the pre-conversion configuration
of the building, but encountered difficulty getting information about
former residents; during the early tracking and 1isting phase, the
attorney for the developer stated that the government was out to get
them - to report owners/developers in a bad light; the FI and SC, through
outside research, determined that 17 of the 20 slected case households
had never moved; they went on to complete 2 former resident interviews
and 6 current resident interviews with no cases blocked.

062-1-05) - Late problem building in Denver; when the FI went to
interview this building in early January, 1980, she could not get per-
mission to knock on doors of 1iving quarters; the buzzer system in the
lobby produced only refusals; letters sent January 1, 1980, from survey
unit to the 9 sampled current resident units and the building manager;
the FI could still not secure permission to knock on doors but through
the letters converted 4 refusals to interviews.

(061-1-10) - Late problem building in Denver; the FI was not able
to get past the intercom system and was getting no answers from her
intercom calls; letters sent to the 9 sampled current resident cases and
the building manager January 17, 1980; the FI was able to determine from
the management that 6 of the sampled units were vacant and the other
three were away during data collection; continued attempts on the three
"away-never home" cases yielded no response.
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(071-1-19) - Early problem building in Houston; the FI encountered
a locked complex and was told by the manager to contact the Board of
Management; letter sent November 9, 1979; Asst. Mgr. was supposed to
contact a specific member of the Owner's Association for the FI, but
kept delaying and offering excuses; repeated contact gave no results;
the FI made rough drawings of the condominium complex from courthouse
records; the Field Supervisor made three visits to the complex in Dec-
ember, 1979, and attempted contacts with the Owner's Association during
data collection; no sample selected for data collection.

(071-1-21) - Early problem building in Houston; the Field Supervisor
was denied access by the management; Tetters and enclosures were sent to
the property manager December 14, 1979, in regard to the complexes; the
FS obtained a listing layout from the managers and permission for later
access to interview; the FS reported that there was a high vacancy rate
in the building, which eventually yielded 4 current resident interviews
out of 9 sampled cases.

(082-1-01~-and-082-1-03) - Late problem building in Los Angeles;
this is a gated complex of 14 buildings divided into two sets (9 cases
each) for the current resident sample; guard denied the FI entrance
through the gate unless she asked for a specific party and received
acceptance over the intercom; the SC contacted the management firm; the
firm suggested a letter be sent to the Board of Directors for the next
meeting on January 21, 1980; letters sent to Board, to all 18 HU resident
households and to the resident manager; the SC contacted Board Vice
President, who was very indifferent to her efforts; the V.P. stated she
would contact the selected resident and the guard, but never did so; the
SC secured one interview in 082-1-01 by permission over the intercom;
two interviews were conducted in 082-1-03 by telephone - one was ironi-
cally with the V.P. and the other was through the only working number
turned up in the Haines Directory.

(082-1-06) - Late problem building in Los Angeles; the FI denied
entrance through gate by the guard, who required party names instead of
apartment numbers; Haines Directory turned up no names or telephone
numbers; no answer from resident manager's office after 6 attempts; the
FI called developers, who supplied name of the management executive; the
SC carried a Tetter to the Director for the January 16th board meeting;
letters sent to 10 HU households selected and the resident manager; the
Director informed the SC of board approval and left a letter with the
guard at the gate arranging access; net result: 7 interviews, 1 refusal,
and 2 never found at home.

092-1-01) - Early problem building in San Francisco; the FI enco-
untered difficulty in obtaining names for former residents and lack of
cooperation on the part of management to provide former tenant information;
efforts to obtain names and track continued through data collection; two
FIs researched all available standard and criss-cross directory information
with only partial success; while conducting current resident interviews,
an FI obtained the remaining names and tracked all of the former residents
that could be found in the bay area; 5 current resident interviews, and
3 former resident interviews.
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(121-3-06) - Early and late problem building in Chicago; the FI
encountered a rude refusal to enter and 1ist this building; repeated
contacts by the SC and the survey unit met repeated refusal by manage-
ment office; letter mailed and follow-up phone calls from the SC several
times in January and SC received permission to 1ist February 1, 1980;
building was listed and sampled on the same day and tracking former
residents and interviewing current residents began immediately.

(121-3-08) - Early problem building in Chicago; building manager
refused the permission to list; letter sent to the building manager

and a call made; he granted permission to list, but would reveal no
information about former tenants; research of directories turned up no
names; other tracking contacts unsuccessful in producing former resident
information; building assigned with only a current resident sample with
further assignment to obtain former resident information; 6 current
resident interviews out of 9 selected cases.

(121-3-34) - Late problem building in Chicago; high income building;
the FI was denied entrance on January 5, 1980, and January 9, 1980, by
building manager; problem reported to the survey unit and contractor;
the contractor called the building manager and met her request for a
letter to be presented to the Board of Directors meeting; letters sent
to the building manager, and the 9 case resident January 17, 1980;
building cleared and worked, producing three interviews.

(121-3-37) - Late problem building in Chicago; the FI got by doorman
and completed 2 interviews; a resident complained to the management and
the FI was told to leave; doorman was instructed not to re-admit her for
any reason; the SC phoned building manager 7 times during data collection
and met polite refusals; survey unit calls and letter to no avail; 7
cases blocked from the current resident survey.

(121-3-41) - Late problem building in Chicago; original 1isting and
tracking information indicated 15 of 19 cases never moved; current
resident interviewing was blocked when building manager refused the FI
entrance to interview; calls from the SC, survey unit, and contractor;
letters sent to the building manager and 8 case residents January 1,
1980; provided letter for board meeting; board director repeatedly
refused permission to interview; 8 cases blocked from Current Resident
Survey.

121-3-42) - Late problem building in Chicago; the FI denied entrance
by building manager on January 13, 1980; she requested a call or letter
and received calls from the SC and contractor; building cleared January
18, 1980, and worked; 7 current resident interviews out of 9 cases.

121-3-52) - Early problem building in Chicago; lister denied
permission to enter and 1ist this tight security building; calls to
management office by the SC and survey unit letter met refusal; a follow-up
of board meeting was made; board director refused adamantly and spoke of
the high degree of confidentiality paid for by the tenants; repeated
follow-ups by the SC during data collection met continued refusal;
building never listed or sampled.
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(121-3-68) - Late problem building in Chicago; doorman would not
permit the FI past reception area on January 9, 1980, visit; she visited
the property manager who insisted on a meeting with the Board of Directors;
calls from the SC and contractor; letters sent to building manager and 9
case residents January 18, 1980; follow-up call by the FI gained permission
to have doormen ring up to units; 8 current resident interviews.

(121-4-01) - Late problem building in Chicago with both a FR and CR
sample; the FI entered building and completed 6 interviews on first two
visits; head of security informed her on next visit that the Board of
Directors had met on January 18, 1980, and decided to keep interviewers
out; letters and calls from the SC and survey unit; security man agreed
to buzz the units if the FI would provide unit numbers; building produced
4 former resident interviews and 13 current resident interviews.
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Appendix 2-I1I

Sample Design, Selection, and Estimation for the Condominium/
Cooperative Household Survey

The purpose of the Condominium/Cooperative Conversion Personal
Interview Survey was to develop an accurate assessment of the
positive and negative impacts that condominium and cooperative
conversions have had or are likely to have on individuals directly
affected by such conversions. Pursuant to this aim, two surveys
were conducted, one involving current residents and the other
involving former residents of complexes that had recently been
converted to condominium or cooperative complexes. This appendix
describes the population and sample design for both surbeys while
the following appendix discusses the field operations for both.

1. Definition of Population

Both surveys were restricted to the 12 Standard Metropolitan
Statistical Areas (SMSAs) which were thought to have had the
highest rates of conversion activity. Within these 12 SMSAs, the
defined population consisted of households associated with buildings
or complexes that had been converted to condominium or cooperative
buildings or complexes between January 1, 1977 and October 1979,

in the case of current residents, and between January 1, 1978 and
October 1979 in the case of former residents.

Population definitions hinge on two key dates, the date on which
the tenants of a building were notified that the building was to
be converted to condominium or cooperative units, and the date on
which the first converted unit was offered for sale. This latter
date is referred to as the "date of conversion," which, if it
falls within the time period included in the survey definition,
makes the building or complex eligible for the survey. The former
date is used in categorizing current residents and in defining
former residents.

Current residents were households residing in an eligible, recently
converted building at the time the data collection for the study
began, in early January, 1980. Current residents were categorized
as owners if they owned or were buying their unit, and as renters
if they were renting their unit. They were further classified
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into long term owners or long term renters, if they had been
1iving in the building or complex at the time the tenants were
notified of the intentions to convert, and as short term owners or
short term renters, if they were not living in the building or
complex at that time. »

Former residents were those households who were residing in an
eligible converted building at the time of notification of conver-

sion and who had moved from the building prior to early January, 1980.

2. The Sample Design

For the current resident survey, a "representative" or self-weighting
sample of current residents of recently converted buildings in the

12 SMSAs was desired. The sample was to be of sufficient size to
yield approximately 1000 interviews. The sample that was selected
was a two stage, stratified, clustered, equal probability sample

of households in recently converted buildings. The first stage
consisted of selecting a probability sample of buildings or complexes
that had been recently converted, while the second stage consisted

of selecting dwellings within selected buildings. (From the
household associated with a sample dwelling, a "male head-of-
household" or a "female head-of-household" was randomly designated

to be a respondent. This respondent selection process could be
thought of as a third stage of sampling.) The procedures used in
selecting the sample of current residents are described in section
B-1.

For the former resident survey, a sample of former residents of
recently converted buildings in the 12 SMSAs was desired. Former
residents were defined as households that had been renting in an
eligible converted building at the time of notification of conver-
sion, and had afterwards moved from the building. The sample was
to yield an expected 400 interviews.

In order to insure a sufficient number of low-income and elderly
households for analytic purposes, it was decided to include with
greater probability those buildings expected to contain a large
proportion of low income or elderly. This resulted in an unequal
probability sample of households, which requires the use of compen-
sating weights in order to produce unbiased estimates.

The sample selection procedures produced a three stage, strati-
fied, clustered, unequal probability sample of former residents of
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recently converted buildings. The first stage consisted of the
selection of buildings for the current resident survey; the second
stage consisted of subselecting buildings for the former resident
survey; and the third stage consisted of selecting addresses, the
former occupants of which were included in the survey if they had
resided there at the time of notification of conversion. Again,

one could conceive of the random selection of either the male head
or female head as a resondent as being a fourth stage. The detailed
procedures for selecting the former resident sample are presented

in Section B-2.

A.  The Current Resident Sample: The first step in any sample
selection procedure 1nvolves the construction of a sampling frame.
The sampling frame for this survey was constructed from locally
obtained information and consisted of 1) lists of buildings or
complexes which had been converted to condominiums or coopertives,
or if not available, then 2) lists of buildings or complexes which
had been registered for conversion. Because in all 12 SMSAs, some
registration must take place prior to conversion, the lists were
felt to provide excellent coverage of the target population.
However, because registration of intent to convert does not nece-
ssarily mean that the conversion actually occurs soon thereafter
or, indeed, that it ever occurs at all, the lists were expected to
contain some buildings that would in fact fail to meet the eligi-
bility criteria for the survey.

The steps that followed frame construction were a.) cleansing and
numbering the frame, b.) randomly selecting sample buildings, c.)
doing further cleansing by means of a telephone survey, d.) listing
of addresses of all dwellings in the sample buildings, e.) randomly
selecting sample addresses, f.) determining the eligibility status
of sample addresses, g.) randomly selecting a respondent from

among the male head and the female head of household and h.)
attempting to interview the designated respondent.

(1) Cleansing and Numbering the Frame: The frame listings of
converted buildings allowed for the recording of descriptive
information about the conversion and/or the building, such as date
of conversion, number of units, type of building, etc. Where
information was provided indicating that the conversion did not
meet the survey eligibility specifications, the listed building.

was eliminated from the frame. The remaining listings were assigned
sequential frame numbers, within each SMSA.
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S e s s et bk e

Each selected address was written on a tracing form by the inter-
viewer, after having matched selection numbers with line numbers
to determine the selected addresses.

(4) Determining Eligiblity: For each selected address, the field
interviewer determined the names of the household members who were
living at that address when the intent to convert was announced.
For each of these households, a determination was made as to
whether the household members still 1ived in the converted building.
If so, it was so indicated on the tracing form and the address was
classified as "ineligible former resident." If the household
members who had lived there at the time of the conversion announce-
ment had moved from the complex, the address and associated house-
hold members were classified as "eligible former resident." The
address and former household were included in the former resident
sample, and the tracing operation began. Of the 1,246 sample
addresses, 614 addresses, or 49 percent of the total, were found

to be eligible former resident households. (See Table 5)

(5) Tracing of Former Residents: The current whereabouts of all
eligible former resident households was sought. For those located
in the same locale, a personal interview was attempted, while for
those who had moved from the area, a telephone interview was
attempted.

(6) Random Selection of Respondent: Alternate screening forms
were designated "Male head-of-household" and “Female head-of-
household." Where the household had a sole head, that person was
interviewed. Where the household had both a male and female head,
either could be interviewed to obtain factual information. For
attitudinal items, however, only the randomly designated male or
female head was permitted to respond.
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$8. How much do you pay each month for the following utilities?
Included Not Don't
In Fee Applicable Know Refused
a. Eleetricity § 0 ..... NA....DK...RE
b. Gas $ | 0. ....NA....DK...RE
c. Mater Sl._ : o ..... NA . .DK . RE
d. o1 s! on..... NA . DK . ..RE
59. Are your present monthly housing costs lower, about the same, or higher
than those estimated by the seller?

Lower than estimated. . . . . .. 0

About the same as estimated . . . 02

Higher than estimated . . . . . . 03

Don't know. . . . . ... ... .0DK
60. Overall, would you say that the cost for this unit, including mortgage

payments, utilities, and fees is low, moderate, or high?

Very Tow. . . . . . . P 11

Low . . . .. o s s e e s e e 02

Moderate. . . . . . . ¢ . . . .. 03

High. . . « . . . ... e ... 04

Very high . . . .. ... .. .. 05

Don't know. . . . . . ¢« ¢ . . . . DK
61. What was your monthly rent prior to conversion?
62. Prior to conversion, what were your monthly utility charges for:

Included Not Don‘t
In Fee Applicable Know Refused |

a. Electricity $ | | | | | 0n..... NA . . .DK..RE
b. Gas s L1 1 1 | on..... NA . . .DK..RE
c. Water s | [ T [ 71 0 .....N...DK..RE
d. ol s | | | | 0l.....K...DK..RE
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85. The next time you move would you 1ike to buy or rent?
7 5 1
Rent. . . ¢ ¢ ¢« e o o a0+ oo 02
Don‘t kmow. . . . . . .. .. . DK
Don‘t plan tomove. . . . . . . NR (87)
86. The next time you move, will you . . .
Buy a one-family house. . . . . 01
Buy a townhouse/rowhouse. . . . 02
Buy a condominium, or . . . . . 03
Rent an apartment/house . . . . 04
Don't know. . . . . .. .. .« DK
AT paaraler KpranTmed
87. Is this the first home you have owned?
Yes . . . . . e e s s s e e 01 (89)
No. . . . ¢« ¢ oo P 3
Don't know. . . . . . ¢« . . . o DK
88. Have you ever owned any of the following types of homes?
Don't
Yes No Know
Townhouse/rowhouse . . . « « « + « « « o« & PO 1 Y o > S 5 ¢
Duplex/triplex . . . . . « ¢« « . & s e e e .. .01 .. 02, .. 0K
Detached house . . . . . . . . . e s e e e e e e e e .. .02...0D
Cooperative/Condominium. . . . . . . « + ¢« ¢ ¢« « &« & » on...02...0
89. How long have you Tived in this building?
Years Months
90. How long have you lived in_this neighborhood? ]
Years Months
91. How long have you lived in this city/community?

Years PAtﬁs
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1ist them in order of age beginning wvith the oldest first.

iroomers? Do not include people whose usual residence is elsewhere.

PR

LGENDER, OR RELATIONSHIP.

-
.

-

'T0 CLASSIFY BY OBSERVATION ASK: What is (PERSON'S) ethnic background?

-during the past year.

" "Empl, Now" IN PERSON COLUMN.

Let me remind you that the information you provide 1s strictly confidential
entered on this questionnaire or associated with your responses in any way.

ENTER IN REMAINING PERSON COLUMNS

ENTER ON ROSTER APPENDIX.

AYES. ENTER NAME(S) ON ROSTER APPENDIX. OBTAIN RELATIONSHIP TO HEAD AND ENTER IN SPACE.

CIRCLE CODE UNDER "Bwpl. Last Year" IN PERSON COLUMN.

PERSON 6 PERSON 7 PERSON 8 PERSON 9 PERSON 10
Relationship Relationship Relationship Relationship Relationship
4 Sex Sex Sex Sex Sex
I M F M F M F M F M F
4 Age Age Age Age Age
Race Race Race Race Race
01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04
YEmpl. Last Empl. Last Empl. Last Empl. last Empl. last
Year Year Year Year Year
Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01
0. . . 02 No. . . 02 Fo. . . 02 No. . . 02 Fo. . . 02
jhpl. Now Empl. Now Empl. Now Empl. Now Empl. Now
{Yes . . 01 Yes . . O1 Yes . . 01 Yes . . O1 Yes . . O1
{¥o. . . 02 No. . . 02 No. . . 02 No. . . 02 No. . . 02
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15. ASK POR SPOUSE. HAND CAED C. Please tell me the number that best describes
(NAME OF SPOUSE) occupaticu.

Ho BPOuUSE. « s o o« o o » » o o o 00

P!of‘llimll.-.-......()l
Manager, official,

Proprietor « « « « o o o o & o 02
Clerical worker. « . « « + o » o« 03
Sales WOTKET . « « « ¢« o o o o+ » 04
S8killed craftsman, for « o o 05

Operative, unskilled

laborer (except farm). . . . . 06
Service worker . . . . . . o o o 07
Farmer, farm manager,

farm laborer . . . . . . o . . 08
Bousewife. . « ¢ ¢ ¢« ¢ ¢ o o » o 09
OtheT. « ¢ ¢ o ¢ o o« o o o « « « 10

(SPECIFY)
Refused. o « ¢« ¢ o o ¢ ¢« s ¢« « o RE

FOR INTERVIEWER USE ONLY; DO NCT ASK OF RESPONDENT.

Circle the code below that best represents your opinion of the respondent's
attitude and/or feelings relating to the conversion activity.

Angry about the comversicn . . .
Satisfied with the conversion. .
Noncommital. . « « o o« s + » « o 03
OtheT. . « ¢« ¢ ¢ o o s o o ¢ o »

(SPECIFY)







e e

Short-Term Owner Questionnaire
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SHORT TERM OWNER QUESTIONNAIRE

151‘

OMB & 635-79043
Approval Expires 01/31/80

(ID Label Here)

L Classification Information

THIS BUILDING.
Central City . . . 01

Apartment bldg., high rise,
more than 9 floors . . . . O
Apartment bldg., mid-rise
E-9 floors . . . . . . . + 02
Apartment bldg., low-rise

=4 floors . . . . . . . . 03
Townhouse. . . . « « « . . . 04
Rowhouse . . . . « « « « « « 05
Duplex . . . ¢ v ¢ ¢ o « « » 06

BUILDING/COMPLEX 1S LOCATED.

Northeast. . . . . . . . . . O1
Mid-Atlantic . . . . . . . . 02

Suburban Area . . . 02

B. CIRCLE ONE NUMBER INDICATING THE TYPE OF STRUCTURE OF THIS BUILDING/COMPLEX
Triplex. . . . . . e e e e

B8Y OBSERVATION, CIRCLE ONE NUMBER INDICATING THE GENERAL LOCATION

Town/Rural Area

Detached house . . . .
Cooperative/condominium.
high-rise., . . . .
Cooperative/Condominium,
mid-rise . . . . .
Cooperative/Condominium.
Jow-rise . . . . . . .
Other (SPECIFY). . . . .

.. .03

. W07
... .08

... .09
. .. .10

-]
B 1

C. CIRCLE ONE NUMBER INDICATING THE GENERAL AREA OF THE COUNTRY IN WHICH THIS

North Central. . . . . . .
South Central. . . . . . ..

. . W05
. .06

Southeast. . . . . . . .. .03 Southwest, . . . . . . . .. . .07
Great Lakes. . . . . . . . . 04 Northwest. . . . . . « « . . . .08

1. What is the name of this building/complex? ENTER BELOW OR CIRCLE APPROPRIATE
CODE.
Noname. . . . « « « « . . . 0 DON't KNOW . « . + » « « . . . DK

2. What is the age of this building/complex?

‘Yéars

3. How many units are there in thi

nits

4. How many units in this building

Units

Months
s building/complex?

/complex are rental units?
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I'm going to read a 1ist of items usually associated with a home or
apartment. Please tell me how each item at your present address
compares with the same item at your previous house/apartment. First,
let's talk about heating. How does the heating in your present
residence compare with the heating at your previous house/apartment?
Is it better, about the same, or worse? CIRCLE ONE CODE BELOW.
CONTINUE WITH REMAINING ITEMS AND CIRCLE APPROPRIATE CODE FOR EACH.

About the Don't Not
Item Better Same Worse Know Applicable
Heating . . . . . . e e s e e 0,02, . ..03.. DK, .. NA

Air conditioning. . . . . . ... .0 ., .02....033...0...NA
Plumbing and wiring . . . . ... .01 . ..0....03...0K...NA

Major appliances (stove,
refrigerator) . . . . .. ... .01 .. .02....0...0DK...NA

Condition of walls, ceilings,
fioors (e.g., cracks, peeling,
or water stained paint, etc.,). . 01 . . .02 ....03...0K...NA

Exterior condition of the
building. . « « ¢« v ¢ v ¢ v 0 o 01 .. 02, . ..03...DK...NA

Appearance of landscaping
and grounds . . . . . e e e e oy ...02....0...0K...HN

SeCUrityY. + & ¢« v v e e e e e e 0l...02....0...0...N
Over-all sizeof thewuwnit . . . . . 0V . . .02. .. .03. .DK. .. NA
Recreational facilities . . . . . .0V .. .02....03...D0kK...NA

Generally, how would you compare the condition of this building/complex
with your previous residence? Would you say it is . . .

Much better . . . . . . . . . . O}
Somewhat better . . . . . . . . 02

About the same. . . . . . .« o o 03
Somewhat worse. . . . . . . . . 04
Much worse. . . . . . e oo . . 05

Don‘t know. . . . « « ¢« . o« . o DK

What do you think about the condition of this unit? Does it need 1ittle
or no repairs, minor repairs, or major repairs?

Little or no repairs. . . . . . 01
Minor repairs . . . . . . . . . 02
Major repairs . . . . . . . . .03
Don‘t know. . . . . . . . oo« DK







17.

At your previous address, how did you compare with the people in your

neighborhood in regard to (READ CATEGORY)? Would you say most people
were the same as you, different from you, or some the same and some

different?

Some Same,
Most Some Most
Same Different Different

Don't
Know

Not
Applicable

Leisure-time interests . . . .01 . ., 02 ... ..03. ..

Level of education . . ... .01 . .0 .....03..

Income . . ... ...c....01..0.....0...
Age. . . .+ vt 02...,..0.."

Race . . . ..+ ¢+ ooe...01,.02.....0..
Religfon . . . . .. ... ..00,.0.....03..

Ethnic background or
nationality. . . . . ... .01 . .0 .....03..

. K.

. DK .

. X

RRIRR

F EEEEEE

18.

19.

20.

How many of your close friends and relatives 1ive in this neighborhood?

A1l or most of them
Some of them. . . .
None of them. . . .
Don't know. . . . .

How satisfied are you with your current nefghbors?

Very satisfied. . . . . . . . .
Fairly satisfied. . . . . o o .

Fairly dissatisfied . . . . . .
Very dissatisfied . . . . . . .
Don't know. . . .+ « ¢ ¢ 4 .

0
02
03

. X

.0
. 02
Satisfied . . . . . . . ... ..
. 04
. 08

03

DK

How do you compare with the people in this building/complex in regard
to (READ CATEGORY)? Would you say most people are the same as you,

different from you, or some the same and some different?

Some Same,

Most Some Most

Same Different Different

Don't
Know

Not
Applicable

u-@ﬁﬁ'ﬁU’T

Leisure-time interests . . . . 01 . .. .02 .....03
Level of education . . . . . . 61....0.....03
Income . . . . . e e e e s e 0L 02, . .03

Ethnic background or

nationality. . . . . . . .. 0. ...02..... 03 ..

DK

. DK

Age. . . . ... ... B ) 7 ¢ x S

DK .

DK L.
. . e N |
Religion . . . . . . « . « . . or....02..... 03 ...

DK .

.« JNA

LAY

DKL L

-NA
NA
.NA

.NA
.NA

+NA







157

26. When you purchased this unit, did you receive any housing loans,
assistance, or advice from a government agency?
| (3 ¢ )
NO. o ¢ ¢« v o o s 0 00000002
DoR‘t know. . . .+ « ¢ ¢ 2 o o DK} (28)
27. What agency(ies) helped you?
27a. CIRCLE ALL THAT APPLY
Local agency. . . . . . . . . . 0l
State agency. « « .« o o o . . . 02
Federal agency. . . « . . . . . 03
28. Did you get any of the following types of help?
Don't
Yes No Know
a. Housingcounselling . . . . . ¢« ¢ ¢ ¢« v 0 o v s oo .. 01..02. 114
b, Helpinfindingahome. . . ... ... .. ......01,.02...0
c. Names of apartment buildings and/or landlords . . . . . 01, .02 . DK
d. Rent subsidy. . « . « ¢+ v ¢ ¢ ¢ 4 ¢ s e s s e s ... 01.,02. DX
e. Grant .. . ... .. .... O ) N « S | 4
f LoaN. & & v o bt e e e e e e e e s e e e e 0,02, . .0K
Other . & & v « 4 ¢ o o o s o s s o o o » S ) I + 7 DK
(SPECIFY)
IF NO FOR EACH LINE, SKIP TO Q.30
29. How satisfied were you with this assistance?

Yery satisfied. . . . . ... . M
Fairly satisfied. . . . . . . . 02
Satisfied . . . . . . ... .. 03
Fairly dissatisfied . . . . . . 04

Very dissatisfied . . . . . . . 05
Don't know. . « « « « ¢« ¢« ¢« o o DK







34. How much did you pay for your unit?
s l |
35. How much was your down-payment for this unit (or shares in the cooperative)?
36. What is your current monthly mortgage payment (or carrying charge if 2
cooperative)?
$
37. How much do you pay for . . .
Per Per Included In Doesn't Don't
Month  Year Mortgage Apply Know Refuse
a. Principal § 0nn..02...0......NM...,.K...RE
b. Interest § | | 00 ..02...0......K....DK...RE
c. Taxzes $ or..02...0......NM,...DK...RE
d.Insurance $ | | | | | Jor..02...03......M....0K...RE
¢. Recreation
fees s { ] | | lov..02...0......NM....0K...RE
38. Do you receive any services through either membership in a condominium
association, payment on a service contract, or a maintenance fee?
k2T T ) |
NO. ¢ v v o v o o s o o o0 oo 02 (43)
39. How much is your current monthly fee?
40. Do you feel that the present fee is . . .

Toolow. .. ... ...00
About right or. . . . .. .. . 02
Too high. . . . . . . . .. . . 03
Don't know. . . . . . ... .. DK






































































40.

4.

180

How satisfied were you with this assistance?
Very satisfied. . . . . . . . .. 01

Fairly satisfied. . . . . . . . . 02
Satisfied . . . . . . .. ... 03
Fairly dissatisfied . . . . . . . 04
Very dissatisfied . . . . . . . . 05
Don't know. . .« + ¢ « & v ¢ 4 & DK

When it was announced that this building/complex was going to be converted
to a condominium/cooperative did you initially want to purchase in this

building/complex?
YeS & v it h i e e e e e e e e 01
NO. & o e e e e e e e e e e e 02
Undecided . . . . . . . . .« . .. 03
Don't know. . . « « ¢« v« ¢ ¢ o o DK

W 4Hh ® O 0O O
e s s s e e =

42. Were any of the following factors important in your decision to continue
renting in this building/complex after conversion activity began?
Don‘t
Yes No Know
There was little or no rent increase . . . « ¢« o « & o & & 01..02..D
You could continue to rent with the option to buy. . . . . 01 . .02..0K
You could rent for a long period before having tomove . . 01 . .02 . . DK
You liked the unit . . . . « ¢« « + + v o o . . e e . .01, 02, . DK
You liked the building . . . . . . . . . . . e e e e 01..02..0DK
You 1iked the neighborhood . . . . . . « « ¢« « ¢« v & « & & 01..02..0K
You could not find another rental unit in an area you
- wanted tOMOVE 0. « &« & v e b e 4 e e e e e e e e e e 01..02..0K
h. You 1ive here rent free, . . . . .« . . . + . . . e e e .. 01,02, . DK
i.  The location is convenient to your job . . . .. . .. . .01 . .02 . .DK
j. Location is generally good . . . « . . . . . . . . . .. .01, .02..0DK
k. You might buy & unit in this building. . . . . . . . . .. 01 . .02..0DK
1. Management in the building is good . . . . . . . . . . . . 01 . .02 .. DK
m. Repair/maintenance is adequate . . . . . . . . . . . . .. 01..02..DK
43. Which factor was most important in your decision to continue renting?

ENTER LETTER FROM Q.42. [:]

et e 3 m g S e

e —— e e e






48.

48.

50.

51.

52.

53.

54.

What type of notification did you receive that your apartment was
being converted to a condominium/cooperative? CIRCLE ALL THAT APPLY

No notification . . . . . . . 01 (s52) :
Written notification. . . . . 02 '
Landlord or building manager i

toldme . . . ¢« ¢4 o . . 03
Media (newspaper, radio/ :
TV, ete.) v v v v v e 04 *
Neighbors ... . . « . . « . . 05
Other . . . . « ¢ ¢ ¢ ¢« ¢ « & 06
(SPECIFY)
Don‘t know. . . . . . « « . . DK

How long was it from the time you first heard about the possible
conversion until you were formally notified?

[ e

Days Months

How much time were you given to decide whether or not you wanted to
buy a unit after you were formally notified of the conversion plans?

I I s N

Days Months

Why were you allowed to continue renting?

How many rooms does your unit have excluding bathrooms, halls, closets?
;'o;oms

Is your unit a loft or an efficiency?

LoFt. © ¢ ¢ v ¢ o o s s o o o 01
Efficiency. « « « « « o o« + o 02
Neither . « ¢« « ¢ ¢ ¢« « o » » 03
Don‘t know. . . « « . « «» » o DK

How much would your unit have cost if you had purchased it?

of [ T 1 1 1]

i iy o——p
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62. Are any of the following services covered by this fee?
bon't Doesn't
Yes No Know Apply
a. Upkeepofgrounds . . . . « « « « o & s e s e e s e s 01 .02.DK. .. .NA
b. Upkeep of building exterior . . . . . . e e e e e e 01 .02 .DK. .. .NA
¢c. Upkeep of halls, lobbies, etc.. . « « ¢ v ¢« v ¢ ¢« o ¢ & 01 .02.DK....NA
d. Upkeep of major appliances. . . .« « « ¢« ¢ « ¢ o ¢ o & 01 .02 .DK. .. .NA
e. Upkeep of wiring. . . . . . . . . . ¢ .. e e e e e e e 01 . 02.DK....NA
f. Upkeep of plumbing. . . . . . + « + « « . . e e e e e 01 .02 .DK. .. .NA
g. Upkeepof heating . . . . . . « v ¢ ¢ ¢ ¢ v o v v o .. 01 .02.D0K....NA
h. Upkeep of air conditioning. . . . . « + o « ¢« « « « & 01 .02 .DK....NA
. Trash pick=UP . . & ¢ v ¢ v ¢« o ¢ o o s o o o 0 v o e 01 .02 .DK. .. .NA
J. Carpet cleaning . . . + ¢ v ¢ v ¢ ¢ 4 b e 0 e e e e 01 .02 .DK. .. .NA
k. Internal vacuuming system . . . . . . . . . . . . . .. 01 .02 .DK....NA
1. Interior repairs. . . . . . +« « « .« . e e h e e e e e 01 .02 .D0K. .. .NA
m. Security. . . . . b s e e e e e e e e e e e e e 01 .02 .DK. .. .NA
n. Renter's insurance. . . . . . . . . e e e e e e e e .01 .02 .DK. .. .NA
0. Utilities . . . . . . e e e e e s e s e e s e e s e 01 .02 .DK. ... .NA
63. Overall, how satisfied are you with the services provided under the
service contract or maintenance fee?

Very satisfied. . . . . . . . . . 0l

Fairly satisfied. . . . . . . . . 02

Satisfied . . . . . . . e« o« o 03

Fairly dissatisfied . . . . . . . 04

Very dissatisfied . . . . . . . . 05

Don't know. . « « « ¢« o« ¢« « +» « « DK
64. Overall, would you say that the cost of this unit including rent,

utilities and fees is low, moderate, or high?

Very Tow. . ¢ v v ¢« ¢ v o 0 o o . 01

I 174

Moderate. . . + « « s o s o o . o 03

Highe o o ¢ ¢ ¢ @ 0 o o o o o . 04

Very high . « . . . ¢« ¢ ... .05

Don't kNOW. « « « o & « ¢ s o o DK
65. What was your monthly rent prior to conversion?

s | 1 1 1 |

e

e












88.

89.

80.

91.

92.

3.

54.

95.

88

What efforts were made to stop the conversion?

Is there an organization in this building consisting of only
condominium/cooperative ynit owners?

YeS & ¢ v v e e e e e s e e e 0
No. . . .. s e e s e e e e e 02
Don't know. . . . . . . .. . « DK

Is there a separate organization in this building consisting of only
renters?

Yes « . ¢ o v .. P 1]
T 02
Don't know. . . . . . O ) 4

Have there been confrontations between owner's and renter's organizations

or between owners and renters in general?

Yes & . ¢ o v e . .. P 0] |

e 02 \
Don't know. . . . . .. ... . DK f(83)

wWhat types of confrontations have occurred?

[T]

Have you experienced any difficulties with new people who have moved
into the building since it was converted?

YeS « v h e e e e e e e e e 01
NO. « v v e e e e e e e e e 02 }
Don't know. . . . . . . . . .. DK (95)

Were these problems with new renters or owners?

Renters . . . . . « v ¢« v o « & 01
Owners. « « « ¢ ¢« ¢« o o o o+ o 02
BOth. ¢« ¢ ¢ ¢« v ¢ ¢ ¢ o o v & & 03

Don't know., + « « « « « .« . . . DK

Do you feel that the new owners who have moved into the building have
been trying to elimnate the remaining rental units from the building?

YeS & v v e v e e e e e e . . 0

L . .. 02
Pon't know. . . . . . . . .. . DK

| e+ ape o o S e e
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BOUSEHOLD ROSTER

To complete this interview, I need to ask you some questions about the people who live

and will be used only for the analysis of the data obtained.

l. VWhat is the name of the head of this household?

Your name will not be

ENTER NAME ON ROSTER APPENDIX.

2. VWhat are the names of all other persons related to (EEAD) who live here mow? Let's

IF MORE THAN 10 PERSONS IN BOUSEHOLD, USE CONTINUATION PAGE A.

3. How is (PERSON) related to (HEAD)? ENTER UNDER "RELATIONSEIP" IN PERSON COLUMNS.

4, I have listed (NAMES).

Is there anyone else staying here now, such as friends or

ENTER APPROPRIATE DESCRIPTION (ROOMER, BOARDER, ETC.) UNDER "RELATIONSHIP."

5. Bave 1 missed anyone who usually lives here but is temporarily away from home? IF

6.  CIRCLE LETTER CORRESPONDING TO PERSON'S SEX. DO THIS BY OBSERVATION, OBVIOUS NAME

7. What 1s (NAME'S) age?

8. RECORD RACE BY OBSERVATION.

ENTER IN PERSON COLUMN UNDER "AGE."

BLACK=0l1, WHITE=02, HISPANIC=03, OTHER=04. IF UNABLE

9.  ASK FOR EACE PERSON 14 YEARS OR OLDER: Has (PERSON) been employed at any time

10. ASK FOR EACH PERSON 14 YEARS OR OLDER:

Is (PERSON) mow employed? CIRCLE CODE UNDER

HEAD PERSON 2 PERSON 3 PERSON & PERSON 5
Relationship Igll Relationship Relationship Relationship Relationship
HEAD
Sex Sex Sex Sex Sex
M F M F M F M F M F
Age Age Age Age Age
| 1] L LT L TT] LT
Race Race Race Race Race
01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04
Empl. Last Empl. Last Empl. Last Empl. Last Empl. Last
Year Year Year Year Year
Yes . . O1 Yes . . O1 Yes . . 01 Yes . . 01 Yes . . 01
No. . . 02 No. . . 02 No. . . 02 No. . . 02 No. . . 02
Empl. Now Empl. Now Ewpl. Now Empl. Now Empl. Now
Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01
No. . . 02 No. . . 02 No. . . 02 No. . . 02 No. . . 02

SOOIV ——

= -

e e TP
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11. HAND CARD C. Please give me the number beside the figures that best
represent your family's totzl annual income. Include income from
all sources such as interest, dividends, salaries, etc.
Under $ 3,000. . . . .01 12,500 - 16,999. . . . .02
3,000 - 3,999. . . . .02 17,000 - 21,499. . . . .08
4,000 - 5,249, . . . .03 21,500 - 25,999. . . . .09
5,250 -~ 6,749, . . . .04 26,000 - 29,999. . . . .10
6,750 - B8,74%. . . . .05 Over 30,000. ., . . ., . .11
8,750 =12,499. . . . .06 Refused. . . « « « . +  RE
Don't kmow . « « . . + DK
12. Other than salaries, does any member of this household receive income from
any of the following sources? READ LIST AND CIRCLE APPROPRIATE CODE.
Yes No DK
Social security., » ¢« ¢+ » . . . 0l. . . ... ..02, .. .DK
Unemployment pengions. . . - . O0l. « + ¢« &« . « . 02 .. . ,DK
Workman's compensation . . . . Ol. . .. ... .02, .. .DK
Public assistance (welfare,
food stamps, housing
subsidies). . . . . . s o . O0l. ¢ o o0 o .02 ... .DK
Veteran's payments . . . . » » O0l. . . ¢« . . . .02 ... .DK
Private pensions or annuities. Ol. . .. .. .. 02 .. . .IK
Alimony or child support . . . O0l. ¢ . ¢ o » « . 02 . . . ,DK
Rental income. . « « « ¢« o o » O0l. ¢« o &+ o .+ 02. .. .DK
13. IF ANY INCOME FROM PUBLIC ASSISTANCE ASK: How much of the total family
income is from public assistance?
$
14. ASK FOR HEAD OF HOUSEHOLD. HAND CARD C. This card lists descriptioms

and examples of different kinds of jobs.

category that best describes (HEAD'S) main occupation.

Professional . . . . . . .
Manager, official,
Proprietor .« . . ¢ o ¢ o
Clerical worker. . . « . o«
Sales worker . . . . . . o
Skilled craftsman, fore-
MAD. « o o o o o o o o o
Operative, unskilled
laborer (except farm). .
Service worker . . . . . o
Farmer, farm manager,
farm laborer . . . . . .
Housewife. . . . . . . . .
Other. ¢« « ¢ &+ ¢+ ¢ o o o &

(SPECIFY)

. 01

. 02
. 03
. 04

. 05

. 06
. 07

. 08
. 09
. 10

Refused. . . . . « « « .« &«

.11

Plesse tell me the number of the

e e —— e ————
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49, How much did you pay for utilities at your previous residence?
Included in Not Don't
Fee/Rent Applicable Know Refuse
a.: Electricity $| | | | | o ......N....0K..R
b.. Gas s 1T [ | | o ......W....0K..R
c. of sU T T T ] o...... NA . . ..DK..RE
d. Water sC T T T ) oo w0k, . R
50. Do you feel that the cost at your previocus residence, including rent/
mortgage, utilities, and maintenance was low, moderate, or high?

Very Tow. . . v v v v v o o o & 01

Low . . . .« o0 oo oo . 02

Moderate. . . . . . . ... 03

High. . . . . .. ... ....04

Very high . . . . .. ... . .05

Don't know. . . . . . N ¢ 4
51. Do you feel pressured into moving from this building? 7

Yes &« v v b it e e e e e e 01

No. « v o v v o s e e e e e 02

Don't know. « . « v ¢« ¢ 0+ o DK} (53)
52. How are you being pressured?
53. Have you been notified that you can no longer rent in this building?

YeS & . i it e e e e e e s 01

- T 173

Don't know. . . . . . . . . . . DK% (65)
54. How much longer do you have before you must move from this building?

Less than 1 month . . . . .

One to three months .
Three to six months .

Over six-months . . . . .

Don‘t know. .

.. 0
N 4
..... 03

et e e e e e DK

e mmppmi e o e
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How satisfied are you with this apartment complex as a place to live?

Very satisfied. . . . . . . . . . . 01
Fajrly satisfied. . . . . . . . . . 02
Satisfied . . . . . . . . . . . .. 03
Fairly dissatisfied . . . . . . . . 04
Very dissatisfied . . . . . . . . . - 05
Don't know. . . . . . . e e e e e “DK

What do you think about the condition of this house/apartment? Does
it need little or no repairs, minor repairs, or major repairs?

Little or no repairs. . . . . . . . 01
Minor repairs . . . . . « + « o . . 02
Major repairs . . . . . . . . . .. 03
Don't know, . . . . . ¢ ¢ 0 . . .. DK

How many rooms do you have at this residence excluding halls,
bathrooms and walk-in closets?

[T 1

I'm going to read a list of items usually associated with a home

or apartment. Pleast tell me how each item currently compares with
the same item at (CONVERTED ADDRESS). First, let's talk about
heating. How does the heating at your present residence compare
with the heating at (CONVERTED ADDRESS)? s it better, about

the same, or worse? CIRCLE ONE CODE BELOW. CONTINUE WITH REMAINING
ITEMS AND CIRCLE APPROPRIATE CODE FOR EACH.

About the Don't

Item Better Same Worse Know Applicable

Not

a n o ow
L T T

Heating . . . . . . ¢« . ¢« s o o .. 01...0...0..DK..
Air conditioning. . . . . . . . . . o1...02...0..DK...
Plumbing and wiring . . . . . .. .01 .. .02...03..DK.

Major appliances (stove,
refrigerator) . . . . . . . . .. or...0...0..DK...

Conditon of walls, ceilings,
floors (e.g., cracks, peeling
or water stained paint,
ete.) « v . it et e e e s e 01, .02...0.,.DK. ..

Exterior condition of the
building. . . . . . . . e e e 01,02, .03, .DK...

Appearance of 1andscaping
and grounds . . . . . . e . e e s c1...02...0..DK...

Security. . « ¢« v 4 ¢ 0 0 e e e or...0...0..DK..
Over-all size of the unit . . . . . cr...02...0..DK...
Recreational facilities . . . . . .01 ...02...0..DK..

. NA

NA

. NA

NA

NA

NA

NA

. NA

NA

. KA







12. How satisfied were you with your neighbors at (CONVERTED ADDRESS)?
Very satisfied. . . . . . . .. 0
Fairly satisfied. . . . . . . . 02
Satisfied . . . . . .. ... .03
Fairly dissatisfied . . . . . . 04
Very dissatisfied . . . . . . . 05
Don‘t know. . . . .. ... ..
13. At (CONVERTED ADDRESS), how did you compare with the people in your
neighborhood in regard to (READ CATEGORY)? MWould you say most people
were the same as you, different from you, or some the same and some
different? CIRCLE APPROPRIATE CODE FOR EACH CATEGORY.
Some Same,
Most Some Most Don't Not
Same Different Different Know Applicable
a. Leisure-time interests . . . 01 .. .02..... 03...DK...NA
b. Level of education . . . . . o ...02..... 03 .. .DK...NA
¢c. Income .. .. ....... 0 ...02..... 03 .. .DK...NA
d. Age. ... .. e e e e e s on...02..... 03...0K...NA
e. Race ... . ... .oo.. or...02.....0...DK...NA
f. Religion, ... .. .. .00 02.,.,..03...DK...NA
g. Ethnic background or
nationality. . . « « . . . o...02.....0...DK...NA
14. I'm going to read a 1ist of services usually provided in a neighbor-
hood. Please tell me how each service provided in this neighborhood
compares to the same service at (CONVERTED ADDRESS). First, let's
discuss police protection. How does police protection here compare
with the protection at (CONVERTED ADDRESS)? Is it better, about the
same, or worse? CIRCLE APPROPRIATE CODE BELOW. CONTINUE WITH EACH
SERVICE CATEGORY, CIRCLING THE CODE FOR THE RESPONSE GIVEN.
About the Don't Not
Service Better Same Worse Know Applicable
a. Police protection. . . .. .. .01 .. .02, ..03..DK. ... .NA
b. Trash collection. . . . . e v e .01, . ..02...03..DK....NA
¢c. Fire protection . . . .. e e o0 ..,..02...03..D....NA
d. Street lighting . . . . . .. e 0. 02,0, .03, .DK.. . .NA
e. Street repair . .. ... e s s .0 ....02..,.0.,.DK....N
f. Publicschools. . . ........0....02...0..DK....NA
g. Day care facilities . . . . .. o001 .. 02, . .03, .DK. .. .NA
h. Medical facflities. . . . .. .. .01 ., ...02...03..D....NA
i. Parks and recreational facilities . 01 . . . .02 .. .03 . .DK....NA
j. Shopping. . « . . e ¢t t e e e ... 01, 02, ,,.03..DK. .. NA
k. Public transportation . . . ... .01 ....02...03..DK....NA
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26. tHow much notification did you receive before you had to move?
Days - Months
27. when you moved from (CONVERTED ADDRESS), did you want to buy-or rent?
Buy « « ¢ v v v it e e e 01
Rent. . . . ... P 4
Undecided . . . . . . . v ... 03
Don't kmow. . . . . . . .. .. DK
28. Did you look fora . . .
Don't
! Yes No  Know
2. COMAOMINTUM . o o o v vve vt i e 0. .02..0OK
ib.  Cooperative Apartment . . . . . . ... ... ... ... 01..02. . DK
i¢. Detached House. . . « ¢ v ¢ o v v v ¢ v o v o v o o e . s 01..02..DK
-d ADATEMENT . & v v v e e e e e e e e e e e e e e e e e e 01..02..D0DK
B ¢4 1T 0l..02..0DK
X (SPECIFY)
‘f. Didn't matter . . . .. .. s e e e e s e e e e e e e 0. .02.. DK
29. Did the owner/developer provide tenants any relocation assistance if
they were unable to remain in the building after conversion?
YeS & ¢ vt i e e e e e e e . 0
T« 02
DOR‘t KNOW. .« v o v v v u e . . ok (52
30. How satisfied were you with this assistance?
Very satisfied. . . . . . . . . 0l
Fairly satisfied. . . . . . . . 02
Satisfied . . . . ... . ... 03
Fairly dissatisfied . . . . . . 04
Very dissatisfied . . . . . . . 05
Don‘t know. . . . . .. . . .. DK
31. Were funds provided to pay or help pay for the relocation?
Yes . . . . .. R )
No. . . ... .. c v e e e s . 02 (32)
32 How much was provided?

[P S
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39. How long had you lived in that neighborhood?
Le‘ars Months
40. How long have you lived in this city/community?
“Years Months
41. What type of housing unit were you living in at (CONVERTED ADDRESS)?
Apartment bldg., high rise, Treiplex . . . . . . . . . «. 07
more than 9 floors . . . . 01 Cooperative/condominium,
Apartment bldg., mid-rise high rise . . . . . .. .. 03
-9 floors . . . .. ... 02 Cooperative/condominium,
Apartment bldg., low-rise mid-rise. . . . . . ¢ . . 09
1-4 floors . . . . . . . . 03 Cooperative/condominium,
Townhouse. . . . . « . . . . 04 Tow-rise. . « v v v ¢« « « 10
Rowhouse . . . . . . . « « & 05 Other . . . . . . ¢ . ¢« . . 1
Duplex « v v v v v ¢« v o & & 06 (SPECIFY)
42, Mere you offered any of the following inducements to buy from the owner/
developer at (CONVERTED ADDRESS) that were not offered to outside
buyers?
Don't
Yes No Know
a. Mortgage with lower interest rates . . . . . . . . .. 0. ..02...DK
b. Mortgage with smaller down payment . . . . . . e o . . 01 .. .02 . DK
c. Discounts/reduced price. . . « « « « o + 4 o s o . o s 01...02...K
d. Deferred down payment. . . . . . . e e e e e e e 0 .02 ... DK
e. Payment of part or all of the real estate taxes. . . . 01 . . .02. .. DK
f. Additional renovations . . .« « + ¢ .0 o 4 0 e e oo o s 01 .. .02...DK
g. Other. . . . . . ...+ .. e s e s s e e s e e e 0} .02 . DK
(SPECIFY)
43, How many rooms did you have at (CONVERTED ADDRESS) excluding halls,

bathrooms, and walk-in closets?

© et e At ot e -






49. What (is/was) the monthly mortgage payment for the unit you bought at
(CONVERTED ADDRESS)?
{1 171] |
!
-50. How much do/did you pay for . . . l
: !
i Per Per Included In Doesn't Don't ;
Month Year Mortgage Apply Know Refuse :
a. Principal $ 01 ...02 .03 ... .. NA . . .DK. .RE
b. Interest $ 01 .. .02 03 ... RA . DK . . RE
c. Taxes $ o...02...0B..... NA . . .DK. .RE f
d. Insurance $ or...0...0B..... NA . . .DK. . RE
e. Association
or Condominium
fees $ 01 ...02 .03 . ... NA DK . . RE
f. Recreation
fees $ 01...02...0..... NA .. .DK. .RE
51.

When the conversion was announced, did the tenants attempt to purchase
the building/complex from the developer/owner?

YES © v v v e e e e e e s e e 01
NO. ¢ o ¢ o ¢ o o o o o o o o o 02
DORn't KNOW. + « o « « & & o « DK (54)
52. MWas this effort successful, that is did the tenants purchase the
building?
Yes . v v v e v 4. . . . . 01 (5¢4)
NO. & v ¢t v v e v o s s s e e s 02

53. Why weren't these efforts successful? CIRCLE ALL THAT APPLY.

Lack of cooperation . . . . . . 0]

tack of funds . . . . . . . . . 02
Lack of time. . . . . . . &+ .+ & 03
Lack of information . . . . . . 04
Other . « v ¢« v ¢ ¢ ¢ o o o+ » 05
{SPECIFY)

54. How many places have you lived since you moved from (CONVERTED ADDRESS),
including time spent with friends and/or family?

1]
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55. ENTER CONVERTED ADDRESS IN A. THEN ASK: What are the addresses
of each place you have lived since you moved from (CONVERTED
ADDRESS), including time spent with friends and/or family?
Include your present address. ENTER IN REMAINING SPACES IN

ORDER GIVEN.

ASK Qs 56-74 FOR EACH MOVE INDICATED IN Q.55. CONVERTED !
ADDRESS i
1
56, How long did you live at (ADDRESS)? PROBE
FOR YEARS AND MONTHS AND ENTER IN APPROPRIATE I l I ! I l
BOXES. Years Months
57, Did you own, rent, or live rent free at (ADDRESS)? Own . . . 01 (62)
’ Reat. . . 02
Free. . . 03 (64)
58. What was your monthly remt at the time you moved
to (ADDRESS)? E‘
59, (Are/Were) utility charges included in your rent at Yes . . . 01
(ADDRESS) ? No. . . . 02
60. What (was/is) your (last/current) monthly rent at
(ADDRESS) 11 1]
61. (Are/Were) utility charges included in your rent at Yes . . . 01 (65)
(ADDRESS) ? No. . . .02 (65
62—. What was your monthly wortgage payment at the time |
you moved to (ADDRESS)? m i
63. What (vas/is) your (last/current) monthly mortgage |
payment at (ADDRESS)? o | | | 1] !
64. (Did/Does) this amount include the following: Yes No i
A, Pripcipal . . . . . .|[. o0l . . . 02 ‘
B, Interest. . » o« « « s « 01 . . . 02 !
C. Taxes . « « o o o & ofs » 01 . . . 02 i

D. Insurance

. . 01. 02







A
ADDRESS
© €5, What was the total monthly utility (heat, water, -
electricity) bill when you first moved to . T 5
(ADDRESS) ? §1 1
66. What (was/is) the (last/curreat) total monthly
utility bill at (ADDRESS)?
67. What type of housing unit did you live in at 01 05
(ADDRESS)? CIRCLE CODE IN APPROPRIATE COLUMN 02 06 .
USING CODES LISTED BELOW. 03 07 .
> r
Apartment bldg . . 01 Condominium . . . . . 06 04 S |
Detached house . . 02 Cooperative 08
Duplex/triplex . . 03 BPL. ¢ o ¢ + o . s o 07
Rowhouse . . . ., . 04 Other (SPECIFY) 08
Townhouse. . . . . 05 Don't kmow. . . . . . DK
68, Would you say the structure was in good, fair, Good . . . . . 01
or poor condition? Fair . . . . . 02
Poor . . . . . 03
69. DO NOT ASK FOR CONVERTED ADDRE§S
(1s/Was) this residence in the same neighbor- (BL)
hood as (CONVERTED ADDRESS)/
70. DO NOT ASK FOR CONVERTED ADDRESS K
How far is (ADDRESS) from previous address? (BL) '
71. What were your total moving costs for the move
from (ADDRESS) to (NEXT ADDRESS)? Do not include J
any costs peid by public and/or private sources.
72. Did this moving cost cause you or your family Yes . . . .. . .01
any financial burdens? No. . « + .+ o . 02
73, Was it easy or difficult to find housing when Very easy . . . . 01
you moved from (ADDRESS) to (NEXT ADDRESS)? Easy. « « « « « o 02
Difficult . . . . 03
Very difficult. . 04
Don't know. . . . DK
74. Think about the total living expenses at (ADDRESS) Very low. . . . . 01
such as mortgage payment, maintenance, taxes, and Low . . . . . . .02
utilities. Overall, do you think these costs Moderate. . , . . 03
(are/vere) low, moderate, or high? Bigh. . . . . . . 04
Very high . . . . 05

pon't kmow. . . . DK

n ——gp S e
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75. BAND CARD A. This card lists reasons uhypeTpl; move from ome place to another.
Look at reason A on the card and tell me if that was a reason for your move from

(FIRST ADDRESS). CIRCLE CODE IN MOVE ) COLUMN, ASK A FOR EACH MOVE THEN ASK

REASONS B~V FOR REMAINING MOVES.

Move Move Move Move Move
1 2

Reasons for Move Yes No Yes No Yes No * Yes No Yes No
a. Wanted a berter meighbor- :

hood « ¢« . ¢ ¢ ¢ s e 0 o0 o 1 2 1 2 1 2 1 2 1 2
b. Wanted a better house

ST apartment . . . . . . . o 1 2 1 2 2 2

Wanted more space. . . . . . 1 2 1 2 2

Wanted more space at the

same Or lower remt . . . . . 1 2
e. Wanted more yard . . . . . . 1 2
f. Wanted a location closer

tomy job. . . ¢ ¢ 4 o0 .. 1 2 1 2 1 2 1 2 1 2
g. Wanted a location closer

to friends . . . . . . . .. 1 2 1 2 1 2 1 2 1 2
h, Wanted a location closer

to relatives . . . . . . . . 1 2 1 2 1 2 1 2 1 2
i. Waated to own instead

of Tent, + ¢« ¢ ¢ s o o ¢ o o 1 2 1 2 1 2 1 2 1 2
j. Wanted a house instead

of an apartment. . . . . » o 1 2 1 2 1 2 1 2 1 2
k. The old neighborhood

was changing physically. . . 1 2 1 2 1 2 1 2 1 2
1. Too many newv people were

moving into the old

neighborhood . . « ¢ ¢« ¢« « o 1 2 2 1 1 2
m. The taxes were too high. . . 2
n. The neighborhood was

becoming unsafe. . . . + . . 1 2 1 2 1l 2 1 2 1 2
0. The neighborhood vas

changing racially. « « « « « 1 2 1 2 1 2 1 2 1 2
p. Repair/maintenance vas

aproblem. ¢ ¢« ¢ ¢ o ¢ o o o 2 1 2
q. Family situation changed . . 1 2 2 2
r. Managment of building

changed., . « o+ .« o s o o oo 1 2 1 2 1 2 1 2 1 2
[ It was becoming too

expensive to live there. . . 1 2 1 2 1 2 1 2 1 2
t. I could no longer rent my

old apartment. « ¢ « o o o o 1 2 1 2 1 2 1 2 1 2
u. Was evicted or the lease was
. pot Tenewed. . . o - s o o o 1 2 1l 2 1 2 1 2 1 2
v. The complex was comnverted to

condominium/cooperative. . . 1 2 1 2 1 2 1 2 1 2

e ST Ay e
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HOUSEHOLD ROSTER

To complete this interview, I need to ask you some questions about the people who live
and will be used only for the analysis of the data obtained. Your name will not be

1. What is the name of the head of this household? ENTER NAME ON RASTER APPENDIX.

2. What are the names of all other persons related to (HEAD) who live here now? Let's
IF MORE THAN 10 PERSONS IN HOUSEHOLD, USE CONTINUATION PAGE A.

3. How is (PERSON) related to (HEAD)? ENTER UNDER "RELATIONSHIP" IN PERSON COLUMNS.

4. I have listed (NAMES). Is there anyone else staying here now, such as friemnds or
ENTER APPROPRIATE DESCRIPTION (ROOMER, BOARDER, ETC.) UNDER “RELATIONSHIP."

5, Have 1 missed anyone who usually lives here but is temporarily away from home? IF
6. CIRCLE LETTER CORRESPONDING TO PERSON'S SEX. DO THIS BY OBSERVATION, OBVIOUS NAME
7. What is (NAME'S) age? ENTER IN PERSON COLUMN UNDER "AGE."

8. RECORD RACE BY OBSERVATION. BLACK=01, WHITE=02, HISPANIC=03, OTHER=04. IF UNABLE
9. ASK FOR EACE PERSON 14 YEARS OR OLDER: Has (PERSON) been employed at any time

10, ASK FOR EACH PERSON 14 YEARS OR OLDER: Is (PERSON) now employed? CIRCLE CODE UNDER

o P o TR o e

HEAD PERSON 2 PERSON 3 PERSON 4 PERSON 5
Relatdionship [01]| Relationship | Relationship Relationship Relationship
HEAD
Sex Sex Sex Sex Sex
M F ¥ F M F M F M F
Age Age Age Age Age
L L LTl [ TT] (T
Race Race Race Race Race
01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04 01 02 03 04 i
Empl. Last Empl. Last Empl. Last Empl. Last Empl. Last I
Year Year Year Year Year [
Yes . . O Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01 3
b
No. . . 02 No. . . 02 No. . . 02 No. . . 02 No. . . 02 %
Empl. Now Expl, Now Expl. Now Empl. Now Expl. Now !
Yes . . O1 Yes . . 01 Yes . . 01 Yes . . 01 Yes . . 01
No. . « 02 No. . . 02 No. . . 02 No. . . 02 No. . . 02
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11. HAND CARD C. Please give me the number beside the figures that best
represent your family's total annual income. Include income from
all sources such as interest, dividends, salaries, etc.
Under § 3,000. . . . .01 12,500 - 16,999. . . . .02
3,000 - 3,999. . « . .02 17,000 ~ 21,499. . . . .08
4,000 - 5,249. . . . .03 21,500 - 25,999. . .~. .09
. 5,250 - 6,749, ., . . .04 26,000 - 29,999. . .. .10
- 6,750 = 8,749, . . . .05 Over 30,000. . . . <, .11
- 8,750 -12,499, . . . .06 Refused. . .« « » « « » RE
- Don't know . . + + « » DK
12. Other than salaries, does any member of this household receive income from
any of the following sources? READ LIST AND CIRCLE APPROPRIATE CODE.
Yes No DK
Socisl security. « . ¢« ¢ o o o Ol. & ¢« o o s o o 02, .. .DK
Unemployment pensions., . . . « Ol, . . . .. . .02 .. . .DK
Workman's compensation . . . . O1. . . .. .. .02....DK
Public assistance (welfare,
food stamps, housing
subsidies). ¢« « ¢ ¢ ¢ o+ o Oi 0 4o o . 0. 02 ... DK
Veteran's payments . . . . . . Ol. . ... .. .02....DK
Private pensions or annuities. 01, . . . . . . .02 ., . .DK
Alimony or child support . . . Ol. . . . . . . .02 ... .DK
Rental income. . « o + o« ¢« o« Ol. ¢ o 0o oo o o 02., . .0K
13. IF ANY INCOME FROM PUBLIC ASSISTANCE ASK: How much of the total family
income is from public assistance? .
$
14. ASK FOR HEAD OF HOUSEHOLD. BAND CARD C. This card lists descriptioms

and examples of different kinds of jobs.

Please tell me the number of the

category that best describes (HEAD'S) main occupationm.

Professional . . . . .« » . o 01
‘Manager, official,
proprietor . . . . . . . o 02
Clerical worker. . . . . . . 03
Sales worker . . . . . . . . 04
Skilled craftsman, fore-
WAD. « o o o o o o o o o o 05

Operative, unskilled

laborer (except farm). . . 06
Service worker . . . . . . o 07
Farmer, farm manager,

farm laborer .
Housewife. . . .
Other. . « . . &

(SPECIFY)

o o o o 08
e o o o 09
o« o« + 10

Refused. . . . .

D 9 |


















"3.  A)) other cities with a 1970 poputation of 25,000 or
more.

4. The remaining communities, i.e., counties and New England
towns, associated with these "other" cities.

This population of communities includes about 77 percent of the
1870 populace of the nation.

2. The Sample Design

The sample design may be described as a stratified unequal prob-
ability sample of communities for which four hundred fifty three
cities, counties and New England towns were selected for inclusion
in the study. Of these, 241 were located in the 37 largest Standard
Metropolitan Statistical Areas (SMSAs) in the nation, another 131
were cities in SMSAs other than the 37 largest, and 49 were cities
outside of any SMSA. Finally, another 32 counties and New England
towns located outside of the 37 largest SMSAs were selected,

making the total number of sites 453.

Based on 1970 counts, the sample of 453 communities includes about
35 percent of the total populace of the nation.

A. Sample Size: The sample size was set so as to yield approxi-
mately 600 potential telephone interviews. A1l information per-
taining to estimates of numbers of condominium and cooperative
conversions from sample communities located in the 37 largest
SMSAs were to be obtained during the field survey phase of the
study. Otherwise, the telephone method was to be used to obtain
interviews with the chief executives in these sample communities.
In addition, two telephone interviews (a Chief Executive Interview
and an Estimate Projection Interview) were to be conducted in all
other sample communities yielding a total of an expected 664
interviews.1/ The goal of 664 interviews took into consideration
costs, time scheduling requirements, and precision of resulting
estimates.

1/  Six hundred of these interviews were to be conducted in
sample communities which were selected from categories 1, 2,
and 3, listed in Section A, above. Sixty four of these
interviews (32 communities) were to be conducted in sample
communities which were selected from category 4.
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of 569 communities making up the 37 largest SMSAs, 241 were to be
included in the sample. Of the 514 other cities in the nation
having a 1970 population of 25,000 or more, 180 were to be selected
and of the communities making up the remaining areas associated
with these 514 other cities, 32 communities were to be selected.
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TABLE 1 (continued)

Number of Communities

in in
Stratum Description estimatgd Sample
SMSA Stratum! 1D Place? Population Size Populgtxon n
Status Number Seguence Type (in thousands) b3 Py (C)
Other SMSA 7-1 32,32 TWN (1.8)-10 116.97 2
7-2 31,32 TWN 10-25 93.96 2
Other SMSA ;:% 41,42 co ' (3.8)-25 42.55 2
7-3 41,44 co 25-50 71.81 4
7-4 41,44 co 50-100 95.71 4
7-5 41,46 co 100+(647) 67.51 6
NonSMSA g:% _31,34 TWN (0.6)-25 209.88 4
NonSMSA g:% 41,42 co (4.3)-25 75.24 2
8-3 41,42 co 25-50 67.36 2
8-4 41,42 co 50-100 37.64 2
8-5 41,42 co 100+(471) 11.88 2
Subtotal: 32

1 Stratum number. First digit specifies SMSA status, and type of place.
Second digit specifies size of place based on 1970 Census population. Note
that county populations exclude that contained in any city with 1970 popu-
lation of 25,000 or more.

Size Stratum 1970 population of place
1,2 -25,000
3 25,000 - 50,000
4 : 50,000 - 100,000
5,6 100,000+

2 Place type: CC = Central City of one of the 37 SMSAs; C = City;
TWN = New England Town; CO = County.



D. -Sample Selection: The 37 Largest SMSAs: A sampling frame
was constructed showing the following information:

identification of place

1970 population of place

number of rental units in place, 1970

number of condominium units in place, 1970

from a, the place was classified according to whether it
was a central city of an SMSA, any other city (or New
England town) having 1970 population of 25,000 or greater,
.other New England towns, or a county.

o bwh

The classification used in 5 above was developed on the basis of
what seemed to make the most sense for the survey. It was felt
that any city with a population of 25,000 or greater would likely
be functioning as an independent entity with regard to maintaining
records on condominium or cooperative conversions. Their city
officials, it was felt, would be able to provide information about
conversion activity that had already taken place within the city
and would also be able to provide estimates about such activity
that cou'd be expected to take place in the future. For incor-
porated cities of less than 25,000 in 1970, and for all unincor-
porated cities, it was felt that the conversion information would
be most reliably obtained at a county level. A1l of these unincor-
porated and smaller incorporated places were therefore included
with the remainder of the county for the purposes of this survey.

A special word should be said about New England towns. Because in
New England, the county is not the important entity that it is in
the remainder of the nation, the New England towns making up the
county are often used as sampling units for survey or other data
collection purposes. Even the definition of SMSAs, which in the
remainder of the nation tends to follow county lines, in New
England follows town lines. Because information on condominium or
cooperative conversion activity would be maintained on a town
rather than a county basis, towns were used as sampling units in
New England. Towns having a 1970 population of 25,000 or more
were treated as cities for sample selection purposes, whereas
those with a population of less than 25,000 were placed in their
own stratum. The division at 10,000 population (see Table 1) was
done merely to gain greater control over size variation when
selecting the sample, in order to control sampling error.
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As with the 37 largest SMSAs, any New England Town with a 1970
population of 25,000 or more was considered to be a city.

Within each of the strata formed as described in Table 1, namely
5-3, 5-4, 5-5, 5-6, and 6-3,the following procedures were used:

a. Those places designated to be selected with certainty
were included in the sample with a probability of one.
These include all places listed in stratum 5-6.

b. For those strata where selections were to be made with a
probability of less than one, namely strata 5-3, 5-4,
5-5 and 6-3 (cities outside the 37 largest SMSAs):

(1) The places within each stratum were ordered on the
varialbe "number of rental units in 1970."

(2) Within each stratum, a sequential selection of the
desired number of places was then made.3/

F. Sample Selection: Other Communities Associated with Cities
Having a 1970 Population of 25,000 or More and Located Qutside

of the 37 Largest SMSAs: Communities surrounding those cities of
25,000 or more population which were not located in the 37 largest
SMSAs were selected next.

Specifically, this includes the following areas:

a. For cities located in an SMSA, the remainder of the
SMSA. This would, in the case of New England, mean all
New England towns with 1970 population less than 25,000
in the SMSA. For the remainder of the nation, it would
mean those counties comprising the SMSA, excluding the
portion of each county which is included in a city of
25,000 or more in 1970.

b. For cities located outside of an SMSA, the remainder of
the county. 1In the case of New England, the remainder

would consist of those towns with 1970 population under
25,000, not included in an SMSA.

3/ Ibid
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Display 1

Logic Used in Selecting Communities from Strata 7X and 8X

There exists a sample of cities, S. If one wishes to subselect a
sample of counties (or New England towns) from among those counties
(or towns) linked to sample cities.

-1

Let: ﬂi = city inclusion probability = wi

Y. = county multiplicity = number of cities in city universe
linked to county c.

pl(c) = yc/[ 3 wi] = county inclusion pseudo probability
iec
Zpl‘l(c) = estimate of number of counties (or New England
ceh towns) in stratum h.

Allocation was then made among the H strata, taking into consideraticn
the estimated number of counties (or New England towns) in the stratum,
and the associated total 1970 population.

For each of the H strata, Ny counties (or New England towns) were
selected with probability proportional to p;  (c) giving as a

second stage conditional probability of selection:

P1 (C) ¢ nh
=T

Z py (c)

ceh

The overall probability of selection of a county (or New England town)
was therefore

P1 (C) nh

ceh nh
pi(c) . T = =T

2 py (c) Zp; (c)

ceh ceh
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during 1970-1979, are made using the following formula.

Hn

h
) 100 ﬁ f‘ W Xhi Yhs )
- _ 100 X 2)
H nh Y
2 ZW Y.,
n i h " hi

Because a sample of communities rather than the entire population
of communities was included in the survey, the survey estimates
are subject to sampling error.! The sampling errors for survey
estimates based on the telephone survey data were computed using
“SESUDAAN: Standard Errors Program for Computing of Standardized
Rates from Sample Survey Data".4 The program is based on sampling
variance formulas developed using a Taylor series linearization.

var(p) = (100)2 (-l;-) [var(X) + P2 var(Y)-2 p Cov(X, Y)] (3)
Y

The standard error of p is simply the square root of var(p) given
in equation (3).

See Section C-1 in the Appendix dealing with the Current and Former
Resident Survey for an explanation of "“Sampling Error."

For theoretical development and user instructions see "SESUDAAN:
Standard Errors Program for Computing of Standardized Rates from
Sample Survey Data," prepared by B. V. Shah, Research Triangle
Institute, for the University of North Carolina, Chapel Hill, North
Carolina, June 1979.






income families; (4) factors contributing to conversion; (5) types
of problems caused by, or likely to be caused by, conversions; and
(6) benefits, if any, of conversions to the community.

A second, Estimate/Projection Questionnaire was prepared in order
to interview a local official regarding the actual extent of
conversion activity from 1975-1979 in the community. By inter-
viewing a knowledgable offical, such as a city planner or tax
assessor, it was anticipated that reliable data could be obtained
regarding the actual number of conversions.

B. Local Officials' Interviews: While a few calls were made in

late December, 1979, most of the calls were made in January 1980.
The interviewer's first step was to telephone the mayor or other
chief executive, to whom the lead letter was mailed. The inter-
viewers introduced themselves, explained the purpose of the call,
and reminded the chief executive of the lead letter. Since the
chief executive was the preferred respondent, the interviewer
attempted to proceed with the interview. However, the chief
executive would frequently direct the interviewer to another
official with whom the interview would be completed. This surro-
gate respondent might be, for example, an administrative assistant,
the city/county planner, or someone from the tax assessor's office.

It would normally take several calls by the interviewer before the
appropriate respondent could be reached; and the larger the city,
the greater the number of calls required. In two of the major
cities, some 25-30 calls were required before the interview could
be conducted. However, once the interviewer did contract the
proper person, the administration of the questionnaire went smoothly.
In almost every case, respondents were friendly, cooperative, and
interested in providing the interviewer with the best information
available. Only eight refusals were encountered. For the Chief
Executive Questionnaire, there were 79 cases or 18 percent where
the person addressed by the lead letter actually completed the
interview and 365 cases or 82 percent where the interview was
completed by a representative of the chief executive. 1In all, a
total of 445 Chief Executive Questionnaires were either completed
or partially completed. Table 3 gives a complete breakdown of
the final results.

The interviewer training for these calls was conducted on December
18, 1979 and the calls began on Wednesday, December 19. However,






TABLE 3

FINAL RESULT CODE FREQUENCIES BY QUESTIONNAIRE

X
Final Result Code

Questionnaire Type 1 2 3 4 Totals
Chief Executive Questionnaire 79 365 1 8 453
Estimate/Projection
Questionnaire 22 191 0 1 214
Totals 101 5% 1 8 667
*Code Key
1 = Interview completed with official to whom lead letter addressed.
2 = Interview completed with person representing official to whom

lead letter addressed.

3 = Interview partially completed with offical to whom lead letter
addressed.
4 = Interview refused.
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OMB #635-79043
EXPIRES JANUARY 1980

CHIEF EXECUTIVE QUESTIONNAIRE

Hello, my name is of the Research Triangle
Institute in N.C. We are conducting a national survey of local officials
for the Department of Housing and Urban Development. This survey is part of
a national study on condominium and cooperative conversions which has been
recently mandated by the U.S. Congress. Your giving this information
is voluntary. You can be assured that no persons outside of Research
Triangle Institute, on behalf of HUD, will be able to associate your name
with the answers that you give to these questions.

A letter was sent to you from the Assistant Secretary of Policy
Development and Research in HUD concerning this telephone interview.

A. Did you receive that letter?

01. . Yes I would like to gain your insights regarding conversion

activity in {city) by asking a few questions.
[GO TO QUESTION 1

02. . Yes, but referred to another individual (GO TO QUESTION B]
03. . No [GO TO QUESTION C]

B. I would Tike to gain your insights regarding conversion activity in
(city) by conducting a short interview.

The matter has been referred to (obtain the following)

Name

Title

Office

City

Phone

Thank you for your time. I'11 contact Mr./Ms.
regarding this matter.

C. The letter was mailed on November _ , 1979, and was addressed to

mailing label
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NOTE:

The interview will not take more than 20 minutes; would it be possible
to reschedule? AM/PM on / / (date).
Mo. Day Yr,

[s there someone else who would discuss the condominium conversion
activity in the city?

Yes . . O]
No . . Q2

Name
Title
Office or Affiliation
City
Phone

Thank you for your time.

Operator should now go to Condominium Telephone Survey Package 8

if no name of another individual has been obtained. This package
explains the procedures to use in finding the data on condominium
conversions when city officials have not provided the names of
any contacts.

Have any apartments, townhouses or rowhouses been converted to

condominums in (city) since 1970?

Yes . . v v e v e e e e 01
No. . . . . . ... . 02
Don't know. . . . . . dk

[IF RESPONDENT DOESN'T UNDERSTAND, REDEFINE TERM]

Have any apartment buildings been converted to cooperatives in

{city) since 19707

Yes. . . . . . . . .. .. 01
No . . . . . . ... ... 02
Don't know . . . . . . . . dk

[IF RESPONDENT DOESN'T UNDERSTAND, REDEFINE TERMS]
[IF NO TO BOTH QUESTIONS 1 AND 2, GO TO QUESTION 43]

Does the city maintain records on the number of condominium and/or
cooperative conversions?

Yes . ... ... 01 [GO TO QUESTION 4]
NOL o e 02) [GO TO QUESTION 5]
Don't know. . . . . . . . dk' ;  [GO TO QUESTION 5]
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11.

12.

Has conversion activity been a major, a minor, or no problem to any

of the following groups?

-

Major Minor No Don't
Problem Problem Problem Know
a. the elderly. . . . . . 01 02 03 dk
b. Minorities. . . . . . .01 02 03 dk
[IF 01 OR 02 SPECIFY)
¢. Low and moderate
income households. . . 01 02 03 dk

Is there presently, opposition to conversions in your city?

Yes . . . . . . ... 01 COMMENTS:
No. . . . . . . .. ... 02
Don't know. . . . . . . . dk
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14, Has there been:

a moratorium on conversion

beginning date of
moratorium _ /_/_

ending date of mora-

torium _/_/_

(If more than one moratorium,
give dates for each.)

an ordinance requiring
official notification
of tenants in buildings
that are about to be
converted . . . . . . . . . 01 02

LENGTH OF NOTIFICATION I:::[::] [;;[::1
Months ays

an ordinance that requires
rental vacancies to be a
certain amount before con-
versions can occur? . . . . 01 02

WHAT VACANCY RATE MUST EXIST
BEFORE CONVERSIQON IS ALLOWED?

ordinances restricting conver-
sion of certain types of
buildings?. . . . . . . .. 01 02

WHAT TYPES?

ordinances discouraging
speculator or investor
purchase or sales of
condominium/cooperative .
units? . . ... ... .. 01 02

Don't
Know

dk

dk

dk

dk

dk






7.

18.

19.

In your opinion, has conversion activity reduced the supply of housing

eviction bam . . . . . . .
special protections for
elderly renters. . . . . . . .

special protections for low
income renters . .

provision of public loans/
grants to low-moderate
renters to assist them
in buying their unit .

other (specify)

01

. 01

01

01

available for lower income residents. .

a.
b.
c.
d.

e.

slightly .

moderately . . . . . . . .
heavily. . . . . . . . ..
had no effect. .

don't know . . .

. 01
. 02
. 03

.. 04

. dk

No

02

02

02

02

Don't

Know

dk

dk

dk

dk

Has conversion activity increased the cost of housing to lower
and moderate income people by raising rent levels?

Yes . . . . . . . . ... .. 01
No: e e e e e e e e e e 02
Don't know. R - | 4

a.
b.
c.

d.

don't know . . .
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(GO TO QUESTION 20}
(GO TO QUESTION 20}

. 01
.. 02
. 03
. dk



20.

Do you think the individual moving out of converted buildings are
primarily: (CIRCLE APPROPRIATE RESPONSE)

Don't

Yes No Know
a. theelderly . .. . ... . ... .. 01 02 dk
b. minorities: (specify). .. . . ... 01 02 dk
c. low income individuals in general . . 0 02 dk
d. other: (specify) . . ... ... .. 0 02 dk
€. individuals from no specific groups . 0 02 dk

(IF DON'T KNOW TO ALL, GO TO QUESTION 25]
IF RESPONDENT SAID "YES" TO MORE THAN TWO GROUPS, PLEASE ASK THE RESPONDENT
TO CHOOSE THE TWO GROUPS PRIMARILY HAVING TO MOVE OUT OF CONVERTED BUILDINGS.
CIRCLE THE CODE NUMBER IN QUESTION 21 OF THE FIRST GROUP CHOSEN. CIRCLE THE

COCE NUMBER IN QUESTION 23 OF THE SECOND GROUP CHOSEN. CONTINUE WITH
QUESTION 21.

A






23. In your opinion, which of the following has often, occasionally or rarely
happened regarding:

CIRCLE SECOMD minorities e .. 02
GROUP GIVEN

IN QUESTION 20

low income individuals

(other) ... D¢

individuals (no specific group) . 05

Often Occasionally Rarely Don't know

3. purchase the units. . . 01 02 03 dr

b.  purchase the units al-
though they would
prefer to rent. . . . 01 02 03 dk

c. move to other apart-
ments in the neigh-
borhood because
they cannot afford

to purchase . . . . . 01 02 03 dk
d. leave the neighborhood

to find housing . . . 01 02 03 dk =
e. leave the community to

find housing. . . . . 01 02 03 dk

276



24.

Have these individuals had other benefits or problems as a result of
conversion activity?

Yes . .. .. .. 01
Ne . ..... . 02
Don't Know . . . . dk
(if yes) PLEASE EXPLAIN

25.

Now I would like to ask a few additional questions on the extent of conver-
sion activity in the city.

Has conversion activity increased, decreased or remained about the same,
in comparison to the preceding year, for . .

Years Increase Decrease Remain the Same Don't Know

1975 01 02 03 dk
1976 01 02 03 dk
1977 01 02 03 dk
1978 01 02 03 dk
1979 ol 02 03 dk
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I114inois

I11. Ann. Stat.

Louisiana

La. Rev. Stat. Ann.

Maine

Me. Rev. Stat. Ann.

Maryland
Md. Ann. Code. R.P.

Michigan

Mich. Stat. Ann.

Minnesota

Minn. Sess. Laws 1980

Montana

Mont. Rev. Codes Ann.

New Hampshire

N.H. Rev. Stat. Ann.

Ch. 30

§§ 302; 304; 322; 324; 330;
Laws 1979, P.A. 81-467.

P.A. 81-897.

Ch. 9
§ 1122.105; 1124.102; 1124.104;
1124.105; 1124.106.

Title 33, Ch. 10
§§ 569, 588.

Title 10,
§§ 10-301; 10-302;

Title 11

§§ 11-102.1; 11-103; 11-118; 11-124.

Title 26, Ch. 251
§§ 26.50 (105); 26.50 (110);
26.50 (121) 26.50 (182); 26.50
(184); 26.50 (185); 26.50 (189);
26.50 (194); 26.50 (201); 26.50
(210).

Ch. 515

§§ 515.4-101; 515.4-102; 515.4-104;
515.4-106; 515.4-107; 515.4-1075;
515.4-108; 515.4-110; 515.4-111;
515.4-112; 515.4-113.

§§ 70-23-201; 70-23-202; 70-23-203;
70-23-204; 70-23-206; 70-23-301,

Ch. 356

§ 356-B-36; 356-B-51; 356-B-52;
356-B-53; 356-B-54; 356-B-55;
356-B-56; 356-B-57; 356-B-58;
356-8-59.







e o e i e i v i












City of Miami Beach v. Arlen King Cole Apartments Ass'n, Inc.,302
So.2d 777 (Fla. Dist. Ct. App. 1974) (Municipal off-street parking
requirements could not be imposed on a condominium resulting from a
conversion where the premises previously constituted a valid non-
conforming use.)

Zussman v. Rent Control Board of Brookline, 367 Mass. 561, 326 N.E.2d
876 (1975). (Rent control regulation found to be inconsistent with
policy of the state condominium statute which encourage home or

unit ownership.)

Hampshire House Sponsor Corp. v. Borough of Fort Lee, A.2d
“(N.J. Super. Ct. 1979). (Conversion moratorium ordinance of
eight months duration held invalid.)

Claridge House One, Inc. v. Borough of Verona, A. 2d
{D.N.J. 1979). (Ordinance of Borough of Verona, New Jersey, which
decreed a one year moratorium on conversions, held invalid.)

Rothman v. Borough of Fort Lee, A.2d (Bergen Co. Ct.
1974). (Local ordinance held to constitute an abridgment of property
owner's rights under both the federal and state constitutions.)

Maplewood Village Tenants Ass'n v. Maplewood Village, 116 N.J. Super.
372, 282 A.2d 428 (1971). (Ordinance requiring subdivision approval
before premises could be converted to condominium held illegl as dis-
criminating against condominium form of ownership).

Bridge Park Co. v. Borough of Highland Park, 113 N.J. Super., 219,
273 A.2d 397 (1971). (Attempted regulation of ownership of property
by prohibition against condominiums in a specified area held to con-
stitute an unauthorized use of the local authority to zone.)

2. Treatises, Monographs and Periodical Literature

A STATUS REPORT ON CONDOMINIUMS AND REGULATIONS (City of Chicago,
Department of Planning/City and Community Development - Community
Facilities and Services Division Study 1979).

BOURDON, CONDOMINIUM CONVERSIONS: POSSIBLE CHANGES IN FEDERAL TAX
LAWS TO DISCOURAGE CONVERSIONS AND ASSIST RENTAL HOUSING (Library of
Congress, Congressional Research Service Study 1980).

ISHINO, CONDOMINIUM CONVERSIONS IN THE BAY AREA (1979).

LONGHINI & LAUBER, CONDOMINIUM CONVERSION REGULATIONS: PROTECTING
THE TENANT (1976).
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City of Long Beach, California

Ordinance No. C-5417 adding Section 9110.56.1 to Part 1, of
Chapter 1 of Article IX of the Long Beach Municipal Code, 1978.

City of Los Angeles, California

Ordinance No. 153, 024 amending Section 12.5.2 of the Los
Angeles Municipal Code, 1979. Ordinance No. 153, 251 adding
section 47.06 to Article 7 of Chapter IV of the Los Angeles
Municipal Code, 1979.

Los Angeles County, California

Rent Control Ordinance No. 11,950 adopted by Board of Super-
visors of Los Angeles County, June 6, 1979 and subsequent
amendments Nos. 11,960, 11,981, 11,986, 12,030, 12,031, 12,035,
12,044, 12,048, 12,073, 12,099, 12,100 (amending ordinance
11,950 and 12,043), 12,107. Condominium Conversion Ordinance
No. 12,043, adopted by Board of Supervisors, Los Angeles
County, November 2, 1979 and subsequent amendments Nos.

12,052, 12,056, 12,072, 12,073, 12,100.

Ordinance Nos. 12,043 and 12,056, adopted by the Board of
Supervisors of Los Angeles County, 1979. Ordinance Nos 12,073
and 12,100, adopted by the Board of Supervisors of Los Angeles
County, 1980.

Marin County, California
Chapter 20.72 of the Marin, County Code, 1977.

City of Montclair, California.
Chapter 9 of the Montclair Municipal Code, 1978.

City of Mountain View, California
Sections 28.69 to 28.69.3 of Chapter 28, Article VI and Sections
28.80 to 29.89 of Chapter 28, Article VIII of the Mountain View
City Code, 1979.

City of Oakland, California
Ordinance No. 9706, adopted by the City Council of Oakland on
December 19, 1978, amending Article 7 of the Oakland Municipal
Code. Ordinance No. 9895, adopted by City Council of Oakland
on March 18, 1980, amending Article 7 of Oakland Municipal Code.

City of Oceanside, California

An ordinance adding Article 31, to the Oceanside Comprehensive
Zoning Ordinance, 1979.
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City and County of Denver, Colorado

Section 611.2-1 (8) of the Revised Municipal Code of the City
and County of Denver, 1978.

Town of Glastonbury, Connecticut

An ordinance regulating the conversion of apartment units
from leasehold to ownership status.

District of Columbia
D.C. Law 1-89, the Condominium Act of 1976; D.C. Law 2-54, The
Rental Housing Act of 1977; D.C. Law 3-19, The Cooperative :
Regulation Act of 1979. !

City of Atlanta, Georgia

An ordinance adding Sections 8-2182 to 8-2190 to Part 8,
Chapter 2, Article F of the Code of Ordinances of the City of
Atlanta, 1979.

Village of Arlington Heights, I1linois

Article XIII of Chapter 23 (Building Regulations) of the
Municipal Code of the Village of Arlington Heights, 1978.

City of Chicago, I1linois

Chapter 100.2 of the Municipal Code of the City of Chicago,
1977 (and Regulations pursuant thereto).

City of Evanston, Illinois
Ordinance No. 12-0-79, adding Chapter 10-1/2 of the Municipal
Code of Evanston, known as the "Evanston Residental Condominium
Ordinance", 1979.

Village of Skokie, Illinois {
Skolie Village Ordinance No. 78-6-B1088 (Chapter 30), 1978

City of Indianapolis, Indiana

General Ordinance adding chapter 8 1/2 to the Code of Indianapolis
and Marion County, 1978.

b et






City of Lyndhurst, Ohio

Ordinance No. 79-78, enacting Chapter 1718 of the Building Code
of the Codified Ordinances of the City of Lyndhurst, 1979,

Township of Cheltenham, Pennsylvania
Ordinance No. 1300 enacted by the Commissioners of the Town-
ship of Cheltenham on June 20, 1973; Ordinance No. 1313,
enacted on February 20, 1974, amending Ordinance No. 1300.

Township of Lower Merion, Pennsylvania
An Ordinance No. 1896 amending the Code of the Township of
Lower Merion by repealing Chapter 9 and adding a new Chapter 9
entitled Condominium Conversion, 1980.

City of Philadelphia, Pennsylvania

An ordinance amending Title 9 of the Philadelphia Code by adding
a new Chapter 9-1200, 1979.

City of Everett, Washington

Condominium Conversion Ordinance 589-79, enacted by the City of
Everett on March 21, 1979.

King County, Washington
Ordinance no. 4189, enacted by the King County Council on
April 16, 1979 and codified in Chapter 20.58 of the King
County Code.

City of Lynnwood, Washington

Ordinance No. 995, enacted by the City Council of the City of
Lynnwood, October 23, 1978.

City of Mercer Island, Washington

Ordinance No. 455 enacted by the City Council of the City of
Mercer Island on August 14, 1978.

City of Seattle, Washington

Ordinance No. 107707 enacted by the City Council of the City of
Seattle on October 2, 1978,
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Baltimore, Maryland SMSA

Wallace Campbell

President John W. Morrison
Wallace Campbell & Company, Inc. President
Baltimore, Maryland Morrison Management, Inc.

Baltimore, Maryland
Donovan Hamm

Frank, Bernstein, Conaway & Goldman Naomi Russell
Baltimore, Maryland Director of Housing
Regional Planning Council
Fred Green Baltimore, Maryland
Director of Planning
City of Annapolis Mike Seipp
Annapolis, Maryland Baltimore Rent Control Campaign

Baltimore, Maryland
David Harvey

Professor Mark Sissman

Johns Hopkins University Deputy Housing Commissioner
Baltimore, Maryland Baltimore, Maryland
Lawrence Jenkins William Wylie

Legal Department Piper Realty

City of Baltimore Lutherville, Maryland

Baltimore, Maryland
Michael Yerman

Bob Lefenfeld President

Regional Planning Council Michael Yerman Company

Baltimore, Maryland Pikesville, Maryland

R. Madison Mitchell Jerrold Von Mayer

Chief Building Inspector Department of Comprehensive Planning
Harford County Ellicott City, Maryland

Belair, Maryland
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Boston, Massachusetts SMSA

Bernard Shadrawy

Executive Director

Rent Control Administration
Boston, Massachusetts

Bob Stoller
Manager
Cooledge Corner
Savings & Loan
Brookline, Massachusetts

Doug & Don Thayer
Gilbert Realty Co.
Cambridge, Massachusetts

Don Zagoren

President

Zagoren Realty
Boston, Massachusetts
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Chicago, I11inois SMSA

Sheldon L. Baskin, Attorney
Daniel N. Epstein, Attorney
Chicago, Il1linois

Paul Berger

President

Hyde Park Savings & Loan
Chicago, Il1linois

Bob Berkoff
Attorney
Investec, Inc.
Chicago, I1linois

Alec Bruni
Bruni & Company
Chicago, Illinois

Doug Hall

Vice President

Continental I11inois National Bank
Chicago, Illinois

Bill Kaplan
Vice President and Partner
Romanek & Golub

Walter Kihm
George Cyrus Development Company
Evanston, I1linois

Dan Lauber
Private Consultant
Evanston, I1linois

Louis Masotti

Director, Center for Urban
Affairs, Northwestern University

Evanston, I1linois

Martin Murphy, Acting Commissioner
Al Baugher, Assistant Commissioner
Peter Bartoli, Coordinating Planner
Ronald Wos, Planner
Department of Planning, City

and Community Development
Chicago, Illinois
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Kurt M. Penn

President

Further Developments, Inc.
Chicago, I1linois

Michael Pensack

Chairman

Tenants Organization
of Evanston

Evanston, I1linois

John Pfister, Vice President
Jan Reardon

Jim Ryan

Chicago Title and Trust Company
Chicago, I1linois

Toby Prinz, Rogers Park Tenants Association
Ruth Shriman, Lakeview Tenants Association
Ed Sacks, Coalition for Affordable Housing
Chicago, I1linois

Sally Roethle

Condominium Coordinator

Department of Housing and Rehabilitation
City of Evanston

Evanston, I1linois

Toby Sachs
Northeast I11inois Planning Commission
Chicago, I1linois

Jared Shlaes, President
Mike Young

Richard Roddewig

Shlaes & Company
Chicago, Il1linois

Alderman Bernard Stone
City of Chicago, 50th Ward
Chicago, I1linois

George Vavoulis

Executive Assistant to Chairman
American Invsco

Chicago, I1linois

Julius Yacker
Attorney
Chicago, Il1linois






Cleveland, Ohio SMSA

James G. Adair
Attorney
Chardon, Ohio

Jim Erb, Attorney

Irv Leonard, Attorney
Jones, Day, Reavis & Pogue
Cleveland, Ohio

Al Fortin .

Executive Condominium Association
Management, Inc.

Parma Heights, Ohio

Ted Hiser

Professor

College of Urban Affairs
Cleveland State University
Cleveland, Onhio

Tony Sinagra, Mayor

Len Mikula, Finance Director ,

Don Jakeway, Director, Community Development

Bill Chinnock, Councilman-at-large, City of Lakewood
Lakewood, Ohio

Tom Pollock

Steve Whelan

Cardinal Federal Savings & Loan
Cleveland, Ohio

Sandra Prebil

Attorney

Assistant Law Director
Consumer Affairs Department
Cleveland, Ohio

Bill Resseger
Chief City Planner
Cleveland, Ohio

Howard Schulman
President

U.S. Realty Investments
Cleveland, Ohio

Pnil Star

Director

Cleveland Tenants Organization
Cleveland, Ohio
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Dallas-Forth Worth, Texas SMSA

Judy Cole

Data Services

Urban Planning Department
City Hall

Fort Worth, Texas

Gary Gwyn
Assistant City Manager
Fort Worth, Texas

R. Scott Harris
Daon Southwest
Dallas, Texas

Judith Kovisars
Director
Department of Housing
and Urban Rehabilitation
Dallas, Texas

Jim A. Moore

President

Moore Diversified Services, Inc.
Fort Worth, Texas

Alan Robinson

District Property Manager
Hallmark Property Management
Dallas, Texas

R. D. Smith

Regional Economist

U.S. Department of Housing
and Urban Development

Dallas, Texas

Ron Witten
President

MPF Research, Inc.
Dallas, Texas

Patti Young

President

Real Condominiums, Inc.
Dallas, Texas
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Detroit, Michigan SMSA

Paul C. Blatt

Director

Condominium and Living Care Division
E.C. Mackey, Director

Corporation and Securities Bureau
Michigan Department of Commerce
Lansing, Michigan

gonnie Cook

Director

Planning Department
City of Birmingham
Birmingham, Michigan

Peter J. Cubba

President

Michigan Condominium Corp.
St. Clair Shores, Michigan

Donald Gross, Planner
Tim Gies, Assessor
City of Southfield
Southfield, Michigan

William T. Myers

Attorney

Dykema, Gossett, Spencer and Trigg
Detroit, Michigan

Deborah Rhynes

Planner

City Planning Department
Detroit, Michigan

Saul Shiefman
President

Shiefman & Associates
Detroit, Michigan

Larry Wilkerson
Director, Economic Market Analysis Division
U.S. Department of Housing
and Urban Development
Area Office
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